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SCREEN ACTION 
 

   

 
 
 

 
1. Locate the BHGS 

User Dashboard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click the ‘New 
Application’ button 
on the top right of 
the ‘Applications’ 
pane. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

L a s t  U p d a t e d  3 / 6 / 2 0 2 3  O r g a n i z a t i o n a l  I m p r o v e m e n t  O f f i c e
    P a g e  2 | 16 

 

CONNECT APPLICATION GUIDE 
Bureau of Household Goods and Services 

Household Movers (HHM) Initial Application  

 

 

3. Click the dropdown 
and select 
‘Household Movers 
(HHM) Initial 
Application’.  
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4. With the HHM 

application 
selected, click the 
green ‘Create 
Application’ button. 
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5. This is what the 

HHM Initial 
Application looks 
like. 

 
6. Read the 

‘Instructions’ tab 
carefully.  

 
 
7. Click the ‘Save & 

Continue’ button. 
 
Note: To return to the 
dashboard at any 
time, click the green 
‘Save & Exit’ button at 
the bottom of any 
page. Use the 
provided tabs vs. using 
the browser’s back 
button. 
 
 
 
 
 
 
8. Read the 

Instruction and 
select a ‘Business 
Type’. 
 
 
 
 
 
 
 
 

9. Click the ‘Save & 
Continue’ button. 
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10. Complete all 
required fields and 
click the green 
‘Save & Continue’ 
button. 

 

*Note: All required 
fields have a red 
asterisk. 
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11. Read the 
‘Instruction’ and 
select a ‘Type of 
Ownership’. 

12. Complete all 
required fields. 

13. Upload any 
documentation if 
needed and click 
the green ‘Save & 
Continue’ button. 

 

 

 

 

 

14. Complete all 
questions, upload 
any needed 
documentation, 
and click the green 
‘Save & Continue’ 
button. 

*Note: When answering 
“Yes” to any of the 
questions, additional 
documents will be 
required to upload. 
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15. Read the 
‘Instruction’ and 
complete all 
required fields 

 

 

 

*Note: ‘Type of 
Ownership’ reflects 
what was preselected 
in the ‘Business 
Information’ tab. 

 

16. Click the green 
‘Save & Continue’ 
button. 
 

17. Select an answer 
for the two 
questions.When 
selecting the ‘Yes’ 
option, the 
corresponding 
boxes turn into 
required fields. 
These must be 
answered to 
proceed. 

When selecting the 
‘No’ option, the 
corresponding boxes 
are not required to 
proceed. 

18. Click the green 
‘Save & Continue’ 
button. 
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19. To list vehicle 
information, click 
the ‘Add New’ 
button and 
complete all 
required fields. 

 

 

 

 

 

 

 

 

 

20. Under ‘Actions’, 
click the edit 
button to make 
changes. The trash 
can button is used 
to delete 
information. 
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21. Complete all 
questions and 
upload any 
needed 
documentation. 
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22. Read the 
‘Preventive 
Maintenance 
Program’ section 
carefully and 
complete all 
required fields. 

 

 

 

 

 

 

 

 

 

23. When answering 
“Yes” to select 
questions, 
additional 
documents will be 
required to upload. 
 

24. Click ‘Browse’ to 
upload files. 
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25. Read the 
instructions 
carefully and 
complete all 
required fields. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

26. Select one answer 
for the ‘Workers’ 
Compensation 
Declaration’ 
question. 
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27. Complete all 
required fields and 
click the green 
‘Save & Continue’ 
button. 

 

 

 

 

 

 

 

 

28. Complete all 
questions, upload 
any needed 
documentation, 
and click the green 
‘Save & Continue’ 
button. 
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29. Complete all 
required fields and 
click the green 
‘Save & Continue’ 
button. 
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30. The ‘Financial 
Responsibility’ tab 
has five sections, 
read each section 
carefully and 
complete all 
required fields. 

 

 

 

 

 

 

 

 

31. Section 4 of the 
‘Financial 
Responsibility’ tab 
requires 
Authorization for 
Release of Account 
Information.  Verify 
information in 
required fields is 
accurate before 
proceeding. 

 

32. Click the green 
‘Save & Continue’ 
button. 

 

 

 



  
 

L a s t  U p d a t e d  3 / 6 / 2 0 2 3  O r g a n i z a t i o n a l  I m p r o v e m e n t  O f f i c e
    P a g e  15 | 16 

 

CONNECT APPLICATION GUIDE 
Bureau of Household Goods and Services 

Household Movers (HHM) Initial Application  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

33. Complete all 
required fields and 
click the green 
‘Save & Continue’ 
button. 
 

Note: Your typed name 
will serve as your 
electronic signature for 
the HHM Application, 
certifying all 
information contained 
in the application is 
true and accurate. 
 
 
34. There are three 

payment method 
options to select 
from.  Click ‘Select 
A Method’ to 
choose the 
preferred payment 
method for this 
application fee. 

Note: ‘Total Fee’ 
information will 
automatically 
populate. 

35. When ‘Check’ or 
‘Money Order’ 
payment method is 
selected, please 
note the DCA 
License Type and 
application 
number on the 
payment 
document 
submitted to DCA. 
 

36. Click the blue ‘Pay 
and Submit’ button. 
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37. When ‘Credit Card’ 

payment method is 
selected, complete 
all required fields, 
and click the blue 
‘Pay and Submit’ 
button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

38. Upon successful 
payment, the 
‘Application Status’ 
will show that the 
HHM application 
has been 
submitted. 

Note: Once 
application is 
submitted you will 
receive a payment 
confirmation and 
application submission 
confirmation email. 

 

 

 


	ACTION
	SCREEN




Accessibility Report





		Filename: 

		bhgs_hhm_app_guide.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



