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1. Navigate to the 
Structural Pest 
Control Board 
website complaint 
submission form. 

2. Complete all 
sections of the 
Business and/or 
Individual you are 
filing a complaint 
against section of 
the claim form. 

3. If the activity being 
reported is 
unlicensed, select 
the “Check here if 
you are reporting 
unlicensed activity” 
check box. 

4. If you have the 
license number of 
the person you are 
reporting, select the 
“Click here" 
hyperlink to use the 
DCA license search 
function. 
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5. In the “Complainant 
Information” section 
enter your 
information as the 
complainant. 

If you would like to 
stay anonymous, 
select the 
“Anonymous” check 
box at the top of this 
section.   

6. Complete the 
“Additional 
Information” section 
of the complaint 
form. 
A red asterisk (*) next 
to a question 
indicates a response 
is required to move 
on with the 
complaint form 
submission. 
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7. Selecting the “Yes” 
radio button populates 
additional information 
fields.   

8. Enter the address of the 
property involved. 

9. Enter the property 
owners mailing 
address. 

10. If the complaint is 
about a pest inspection 
done for the sale of a 
property or for escrow 
purposes, enter the 
Date Escrow Closed. 

11. Question #4 does not 
require additional 
information, just a yes 
or no response. 

12. If work has been done 
by another licensee or 
company on this 
property, please enter 
additional information. 
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13. The Complaint section 
requires an explanation 
of the complaint.   

14. Enter the Date of 
Incident. 

15. Provide a summary of 
the complaint. 

16. If applicable, upload 
supporting documents. 

17. If a document is 
uploaded by 
mistake, select the 
Trash icon under 
Actions to delete the 
file or select Clear. 

18. Enter the fill name of 
the person you dealt 
with for question #3. 

19. Enter information on 
how you would like 
the complaint 
resolved for question 
#4. 
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20. In the Attestation 
section, select the 
declaration check 
box and add your 
signature. 

21. Select “Submit 
Complaint”. 
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