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1. Navigate to 

http://www.connect. 

pestboard.ca.gov 

 

 

 

2. Select “Log In” 

 

 

3. If you have not 

previously 

registered, select 

“Click here to 

Register” and 

complete the 

registration process 

 
 
 

4. Once logged in the 

User Dashboard will 

be displayed  
 
 
 
 

 

 

 

 

 

 

 

5. In the Applications 

pane, select “New 

Application” 
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6. The “Application 

Type Selection” 

screen will be 

displayed  
 
 
 
 
 
 

7. Select Branch Office 

Registration or 

Registration of 

Company 

 
 
 
 

 

 

 

8. The first tab 

displays 

application 

instructions and 

disclosures related 

to the registration 

process 

 

 

 

 

 

 

9. Select “Save & 

Continue” 
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10. Complete all 

sections of the 

Company 

Registration tab, all 

fields marked with 

a red asterisk (*) 

are required fields: 

 

▪ Branch 

Selection 

▪ Firm Detail 

▪ Address of the 

Principal Place 

of Business 

▪ Mailing Address 

▪ Principle Office 

is located 

▪ Live Scan 

▪ Shareholder’s 

Information 

 

11. Once you’ve 

completed all 

necessary 

informational fields, 

click the “Save & 

Continue” button 
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SCREEN ACTION 
 

 
 
 
 
 
 
 
 
 
 
  

 

12. Complete the 

Generation 

Information 

Question tab 

 

13. For question 1 

select the ”Add 

New” and 

complete the 

informational fields 

and select “Save” 

 
 

 

 

 

14. For question 2, If 

“yes” is selected 

provide additional 

information on the 

pest control 

business 
 

15. If “No” is selected, 

this information is 

not required. 

Select “Save & 

Continue”  
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SCREEN ACTION 
 

 

 
 
 
 

 
 
 
 

 

16. Continue to the 

Disciplinary and 

Conviction tab 
 
 
 
 
 

 
 
 
 
 

 

 

17. Answering “Yes” to 

any question will 

open an upload 

document option 

for the applicant 

to provide a 

Detailed 

Statement or 

Agency Letter 
 

 

 

 

18. Select “Save & 

Continue” to move 

on to the next 

section. 
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SCREEN ACTION 

 
 

 
 
 
 

 
 
 
 

19. Complete the 

Military Questions 

tab 
 
 
 
 
 

 

 

20. Answering “Yes” to 

any questions will 

prompt the 

applicant to 

upload supporting 

documentation. 

 

TIP: Use the trash 

icon under the 

Actions header to 

delete the 

supporting 

document if 

needed 
 

 

 

 

21. Select “Save & 

Continue” to move 

to the next section 
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SCREEN ACTION 

 

 
 
 

22. Read the 

instructions section 
 
 
 
 
 

 
 
 

 

 

 

23. Select “Browse 

New Files” and 

select the intended 

document. 

 

 

24. Select the 

document type 

from the drop 

down options 
 
 
 
 
 

 

 

25. The Actions header 

allows the 

applicant to view, 

download and 

delete the 

uploaded files 
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26. Select “Save & 

Continue” 
 
 

 

 

 

 

27. Complete the 

Attestation tab by 

checking the 

certification box 

and completing 

the Name, Title, 

and Signature 

boxes 
 

28. Select “Save & 

Continue” 
 

 

 

29. Complete the Fee 

and Payment 

section. Select the 

“Copy Details from 

application” box to 

autofill the billing 

information 
 
 

30. Select “Pay & 

Submit” 
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