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LOS ANGELES-AREA AUTO REPAIR SHOP’S LICENSE SUSPENDED AFTER BUREAU OF
AUTOMOTIVE REPAIR INVESTIGATION

Judge grants BAR's Interim Suspension Order Request to protect consumers

SACRAMENTO - The state license of Los Angeles-based automotive repair dealer, LA Custom
Collision, has been suspended after an investigation by the Bureau of Automotive Repair
(BAR) revealed the business was engaging in fraudulent, predatory and deceptive business

practices that resulted in consumer harm.

Following the investigation, BAR filed a petition for an Interim Suspension Order (ISO) to
prevent further consumer harm. On 6/19/26, an Administrative Law Judge issued a Ruling
and Order granting BAR's petition. The suspension took effect immediately and LA Custom
Collision is prohibited from doing business or providing services to consumers. The suspension

will remain in effect until the pending disciplinary action against the licensee is resolved.

BAR’s investigation found that not only did the business violate the law, it also violated
consumer trust. Consumer complaints prompted the investigation, which uncovered an
organized predatory towing scheme, often called “bandit towing,” and the charging of
illegal vehicle storage fees. LA Custom Collision worked with tow truck operators in the
scheme, listening to police radio calls and showing up at crash scenes without being
requested to prey on those involved in the crash by convincing them to have their vehicles

towed to LA Custom Collision’s shop.
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Consumers reported being pressured or misled into signing documents claiming fowing
would be free, then later being surprised with fees and bills for thousands of dollars. In some
cases, insurance companies ruled vehicles total losses because the towing and storage cost
were so high that repairs no longer made sense. The shop then refused to release the
vehicles until the consumers or their insurance companies paid the charges. In one case, the
shop demanded more than $4,000 in storage fees for a vehicle that had been stored for only

a few hours.

If consumers find themselves being approached by a fowing company they did not request

after a collision, BAR encourages the public to protect themselves by:

e Knowing that if an unsolicited tow truck approaches you after a collision and pressures

you to use their service, you have the right to refuse.

e Getting everything in writing before you authorize the work. Automotive repair shops
must provide a detailed estimate and get your permission before any repairs or

services can begin.
e Asking about towing and storage fees ahead of time and getting them in writing.

For more information about BAR, consumer tips, to verify a license, or to file a complaint, visit

www.bar.ca.gov.

HHH#

ABOUT THE BUREAU OF AUTOMOTIVE REPAIR: The California Bureau of Automotive Repair protects Californians through
effective oversight of the automotive repair industry and administration of vehicle emissions reduction and safety programs.
Consumers can file a complaint against an automotive repair dealer online at www.bar.ca.gov or by phone at (800) 952-
5210.



http://www.bar.ca.gov/
http://www.bar.ca.gov/




Accessibility Report





		Filename: 

		20260622_bar_investigation.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

