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PeTE WiLson

Governor

3

alifornia has long served as a model for the rest of the
nation in a number of areas. Our consumer protection and -
licensee regulation programs have become more effective
“with each passing year. The Department of Consumer
Affairs has moved forward aggressively in a unique Performance-

~ Based Budgeting Pilot Project based on private sector:management

 techniques. This highly successful effort has already helped the

Department save mlories, 1ncrease productivity,. and improve service to
California consumers.

‘Durlng this fiscal year, the Department bega.n a statew1de smog

control program designed to help clean the air by significantly

'reducmg auto emissions. This program is being watched carefully by -

the federal government, other states, and other countries eager to -
learn from our experiences and modify their own programs

accordingly. Despite a number of hurdles which must be overComé,

Iam conﬁdent that Callforma will succeed in this endeavor to reduce

: VCthl€ leSSlOIlS

The staff of the Department of Consumer Affairs are to be
commended for their innovative approaches to protecting
Californians and the environment, and for their courageous and

' t1reless efforts “On Be/mlf of the Comumer

DEPARTMENT OF CONSUMER AEFAIRS ANNUAL REPORT 1994-1995



am pleased to report that during the 1994-1995 fiscal year the
- Department of Consumer Affairs (DCA) continued its innovative
and highly successful consumer protection programs, many of
which are detailed in the following pages. Director Marjorie Berte
‘and Interim Director Dr. C. Lance Barnett deserve a great deal of
credit for guiding the Department steadily toward its vision. Their -
leadership has been invaluable. I am also grateful to the Department’s

employees for another year of ptofessmnahsm and hard work
“On Behalf of the Consumer.”

California consumers have benefited in myrlad ways thlS fscils year, as
 have the Department’s licensees. The functional reorganization of the
Penr "k Department, completed during the fiscal year, has eliminated
Iemnm ORI, duplication and redundancy and allowed better use of limited
! Seereiary . resources. Complaint processing procedures have been consolidated
State 4nd Consumer Services Agency = - )

: and streamlined to speed resolution. The Department-sponsored-

Contract for the Future: Rebuilding Afier the Floods forums held in
January and March provided a valuable service to Northern California
flood victims, as did subsequent arrests of unlicensed contractors. = -
Other public forums brought to light the health and safety hazards of
improper autobody repair. Investigations conducted by the
Department and its associated boards resulted in thousands of
citations, fines, suspensions, revocations, and other disciplinary
actions. Savings to consumers exceeded $22.5 million.

The Depattment also updated its technology in several areas. Pilot
testing was conducted of a remote sensing device for detecting
automotive emissions, the applicant tracking system was automated on

' a pilot basis for several boards and bureaus, and computer systems
~were linked to allow better communication among the various DCA
headquarters and field offices. : '

We are justifiably proud of the many accomphshments of the
California Department of Consumer Affairs this year “On Bebzz{f of the
- Consumer” and look forward to the Departments continued success in -
; the yeals to. come.

» DEPARTMENT OF CONSUMER AFFAIRS ANNUAL REPORT 1994-1995



‘ MARJORIE M. BERTr.

Director .

he vision of the Department of Consumer Affairs (DCA) is
-to be a world-class consumer protection organization. Over
the past several years, the leadership of the Department has
focused its resources on its core functions in order to
become more efficient and effective in serving the Department’s
primary customers—consumers and licensees.

- The core functrons of the Department are licensing, complaint mediation,.

consumer information and education, and enforcement In addition, the

~ Department has a goal of clean air through 1mplementatron of the new Smog

Check v Program.

DCA licenses more than 2 million- Cahfornrans in more than 180 occupatrons
The principal purpose of licensing is to-ensure a fair process for establishing
qualified professionals and practitioners for California consumers.

The Consumer Informatron Center now fields nearly one million calls per year
to DCA’s toll-free consumer line. Consumer advisors provide information on
hundreds of topics, provide complaint assistance, and make referrals to other

- government agencies as approprlate Information can be provided in 140
 different languages. e

DCA seeks the quickest and least costly means to satisfy consumer needs and

- complaints. More than 31,000 consumer complaints were resolved by the

Department’s mediation services during the 1994-1995 fiscal year.

‘Enforcement remains a high priority for DCA. Properly focused enforcement
activities that are tough and certain protect consumers by eliminating

unscrupulous or incompetent practitioners. Targeted enforcement in the Smog

~ Check w/ Program will allow DCA to go after gross polluters—cars we see on

the road that are causing the highest proportion of unhealthy air.

Aswe look forward, DCA is anticipating the Sunset Review process for

regulatory boards and programs within the Department’s umbrella. The Sunset
Review process is an opportunity for all parties to reexamine how the State of
California conducts occupational regulation; to review the necessity, scope, and
structure of our programs; and to make changes appropriate to the. needs of
consumers in the next century.

Itis an excrtrng time at DCA, both for the internal restructuring and
innovation that make the Department more effective, and for the external
reevaluation of the role of regulation in the lives of California consumers.

Through the Performance-Based Budgeting Pilot Project, DCA has turned its

focus to results. The management and staff of the Department are eager to
continue achieving better results “On Bebalf of the Consumer.”

Fanh B
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DCAS MISSION &

1994 1995 ACHIEVEMENTS

Five years nqa, the De, epartment of Consumer Affairs (DCA) fwur’/u/)c’c/ ten mhission statements that summarize its
- commitynent to consiumer ~protection. Fach year since that time, DCA stzsz have vorked tz;eless/y to honor-those
commitments. [7 e fo//owma list /Jiﬂl)llg/ﬂ‘) a. /eu' of 1 rhf qu?m tments achievements (/lmng ﬁwﬂ/ year 1994- 1995

|

TO REPRESENT
. THE CONSUMER
INTEREST

B MISSION ‘

TO FOSTER"
CONSUMER
AWARENESS

TO ADVOCATE

INDIVIDUAL
CONSUMER

RESPONSIBILITY"

- Flood Insurance Program and federal and state disaster loan and grant programs.

B ACHIEVEMENTS i

In order to better meet the needs of consumers, the Consumer Services Division

 developed a survey to request input from consumers on the quality and effectiveness of ,

the Division’s service. The Arbitration Review Program also conducted its annual survey
of consumer concerns about certified arbitration programs. Survey forms mailed-to callers
by the Consumer Information Center consistently rank the Center’s services at the top
end of the scale. The Complaint Mediation Division continued its policy of mailing =

_surveys to both the complainant and the respondent after a complaint is closed.:

ACHIEVEMENTS

The Department srgnlﬁcantly mcreased the number of public speakmg engagements to foster
public awareness.of consumer issues. The Consumer Services Division focused parrlcularly ;

* on seniors, minorities, and students. The Public Affairs Division arranged speakers for

meetings of the Society of Consumer Affairs Professionals in Business and Rotary Club
International, as well as trade and professrona.l association gatherings.

‘More than 40 newsletters were distributed durmg the year to update licensees and bther
interested persons on activities of the Department, its bureaus, and associated boards. In

 addition, brochures, fact sheets, and handbooks were developed and distributed to consumers

and llCCl’lSCCS on such tOplCS as proper auto repalr anOlCll’lg pfOCCdLlI'CS, engrneermg and land

*.- surveying laws, the need to consult with pharmacists regarding prescription drugs, health
- club memberships, furniture ﬂarnmablhty and safety standards, hiring an architect, and

precautions to take when entering into a service contract. More than 100 consumer
publications are now available from the Department and its associated boards.

Numerous public events were held during the year, including “Annual Guide Dog Day at the -

~ Capitol,” four forums secking public input on laws regulating professional engineers (with an
- additional seven scheduled for the next fiscal year), forums on autobody repair issues, and a
public hearing on revisions to the State Implementation Plan regarding the California Smog

Check ¢/ Program. In addition, Department personnel once again staffed booths at
numerous fairs and expos, including the California State Fair, answering questions and

: providing handouts to thousands of visitors.

ACHIEVEM FNT§

In ]anuary and again in March the Department sponsored Contract for the Future
RebuzldmgAﬁer the Floods forums in Northern Califotnia, participated in by four DCA -

- boards and several state, federal, and local agencies. Flood victims were given advice on

obtaining competent licensed contractors, geologists, landscape architects, and engineers
to help them recover from flood damage. Information was also provided on the National

- The Department mailed out nearly 300,000 brochures and fact sheets to encourage
California consumers to make wise and: responsible choices. -
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,
 TOPROMOTE"
BUSINESSES’ . |
& PROFESSIONS’
 COMMITMENT

TO EXCELLENCE

;
TO ENCOURAGE
& FACILITATE
EARLY
- RESOLUTION
_OF DISPUTES

ission |

TO PROTECT
.CONSUMERS

- THROUGH FAIR,

IMPARTIAL,

. AGGRESSIVE,

& TIMELY |
ENFORCEMENT

ACHIEVEMENTS [

The Board of Pharmacy developed a Board Pain Management Statement to educate
pharmacists about advances in appropriate pain management, published Guidelines
for Protocols Developed for Pharmacists to Manage Patients’ Drug Therapy, distributed .
newsletters, and made presentations to encourage pharmacists to provide consul—
tations to patients about their prescrrpnon and over-the-counter medications.

‘Five forums were held throughout the state to seek public and 1ndustry comment
on—and recommended solutrons to—the problem of improper and hazardous
autobody repair.

The Department mobilized public and private sector quality specialists to design and
implement a California version of the Baldrige National Quality Award Program. In
February 1995 Governor Wilson presented Golden State Quality Awards to Granite
Rock Company, a building and roadway construction materials supplier;.Solectron
Corporation, a leader in surface mount technology; and Varian Oncology Systems,
the world’s leading suppher of irradiation equrpment for cancer treatment.

ACHIEVEMENTS

Again thts fiscal year the Departments Complaint Mediation Division acted as a
‘mediator between disputing parties to promote a mutually acceptable solution to
problems. The mediators prapose, but do not dictate, terms to settle disputes. A brochure
explaining the mediation process and the role of the Complamt Mediation Division is-
mailed with each complaint form. '

In addition, the Department’s Dispute Resolution Office oversaw dispute resolution
programs of 31 counties and 63 other entities, participated as a board member in the
Northern California Mediation Association, and spoke at the International Conference
of the Society of Professionals in Dispute Resolutlon i ;

| AcHIEVEMENTS o

. In December, a settlément was reached in the thlrd largest case in the Department’s
history inyolving a major retailer of brake and front end repairs. Parnelli Jones/Dobs
. Tire paid $800,000 in penalties for selling unnecessary parts and services. A settlement

was also reached with Toyota of Garden Grove, which agreed to pay more than
$300,000 in pena_ltres for smog check violations. : :

Undercover i 1nvestrgatrons by Department staff resulted in confiscation of smog testmg

‘equipment, destruction of below-standard mattresses, and arrests and citations of

numerous smog technicians, auto mechanics, and unlicensed contractors. The
Department also conducted investigations of electronic and appliance repair dealers,
resultlng in a major sweep in Southern California, and in ‘the disconnection of 36
business telephone numbers for a San Francrsco service dealer operatrng w1th a revoked
registration. - ' '

The Hearing Aid Drspensers Examrnmg Committee (HADEC) targeted out-of-state

companies conductmg unlicensed mail-order and retail sales of so-called “hearing
enhancers” in California. Consumers were warned that unlicensed sale of these
products is illegal and their i inappropriate use can cause permanent hearing loss.
HADECs efforts made California the first state in the nation to effectrvely curtail the
unlicensed sale of these hearing ards : >

'DEPAR IMENT OF CONSUMER 'APFAIRS ANNUAL REPORT 1994-1995



TO ADVOCATE

ONLYTHOSE ' .-

“ LICENSING
 STANDARDS

" THAT PROTECT

"THE CONSUMER

g

TO PROMOTE
PARTNERSHIPS
AMONG .
CONSUMERS,
BUSINESSES &
PROFESSIONALS,
& GOVERNMENT

ACHIEVEMENTS

- The Legislative and Regulatory Review Division coordinated the Department’s response

to SB 2036 (McCorquodale), which mandates legislative review of each of the -
Department’s boards and committees to determine those that can demonstrate a public -
need for continued existence. This will be an ongoing effort until all board reviews are

“completed in 1999. In addition, the Division tracked bills dealing with the éqto'matié

license suspension of physicians and surgeons imprisoned on felony convictions and
license revocation of psychologists involved sexually with patients or former patients.

' . The Arbitration Review Program played a significant role in the development of

legislation and in ongoing negotlanons with auto manufacturers, consumer groups, and
legislators regardmg the i improvement of consumer protecuon and falrness of California’s

ek Lemon Law.

B ACHIEVEMENTS

To assist companies in recognizing and resolving problem areas, the Complaint Mediation

~ Division has begun issuing a semiannual report listing complalnt and violation actwlty for

each participating retailer.

! Workmg with the California State Automoblle Association (of Northern Cahforma) and.
. the Automobile Club of Southern California, the Arbitration Review Program distributed

10,000 Lemon-Aid for New' Car Buyers pamphlets in the Amerlcan Automoblle

_+ Association’s (AAA) new vehicle- pr1c1ng packets.

The Bureau of Home Furnishings and Thermal Insulation assisted The Danny
Foundation by disseminating a crib safety flyer to alert thie public of the hazards of :
purchasing used cribs or cribs that are not in compliance with federal law. -

In September 1994 the publication and distribution of the California Newcomers Guide
was completed in collaboration with the Bank of America, American Telephone and
Telegraph, Pacific Gas & Electric Company, and local community groups. The
guidebook, available in Spanlsh and Chinese, assists newly arriving immigrants into the
United States. '

The Department contlnued its partncrshlp with govemment, mdustry, and the pubhc to
identify ways to put hcensed contractors back to work. :

DEPARTMENT OF CONSUMER AFFAIRS ANNUAL REPORT 1994-1995
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TO BE VISIONARY:

LEARN FROM
YESTERDAY;
PLAN FOR .
TOMORROW,

TOVALUE, - -
- EXCELLENCE
& TEAMWORK

 WITHIN THE
' DEPARTMENT

s ACHIEVEMENTS

The Department began 1mplementatlon of the statewrde Smog Check W Program, "
~ which is expected to srgmﬁcantly reduce air pollution caused by vehicle emissions

without causing excessive financial hardship or inconvenience to vehicle owners. The
program includes a remote sensing pilot project with a comprehensive study in
Sacramento to identify gross polluting vehicles, an evaluation of the feasrbtllty of profiling
high emitters for test-only stations, and a study of the effectiveness of remote sensing in

identifying high emitting vehicles.

The Administrative and Information Services Division streamlined and redesigned
various administrative processes and implemented the Calcard (Visa) charge card program
to simplify and expedite the procurement of office supplies. In addition, newly developed
contracting guidelines now allow purchasers to consider product or service quality, speed ‘
of delivery, and other factors iz ada’ztzon to price when contracting with a vendor.

A new computer trackrng system in the Consumer Services Division has improved
response to and tracking of consumer correspondence. The system also enables staff to
report on trends and new or recurring issues. :

In addition, a Raprd Response Team” was formed in the Departments Insulatron Testmg
Laboratory to expedite product sample testing to aid in the completron of investigations.

The Department’s Legal Services Unit actively participated in a multidepartmental task ’
force to research public policy and consumer issues surrounding the newly emerging
biotechnology industry. The Unit also served on an advisory committee to investigate the

possible exrstence of adverse effects to humans from electrrc and magnetic fields.

ACHIEVEMENTS
Three n new clusiifearion: series—technical, professropal and leadership—have been
proposed for division and program staff. The new system will recognize and reward

qualified employees, remove constraints to employee growth, encourage team concepts,
empower managers, reduce paperwork and processing time, and allow greater ﬂexrbrhty

for both managers and employees.

The Complaint Mediation Division provides techmcal training and experience to staff
members to enable them to reach their next obtainable job goal. In addition, results from
consumer surveys are used to reward employees for outstanding job performance

During the year, Merit Awards were presented to Lavonne Anderson, Mary K.Compton,
Marlene V. Deputy, Barbara Howe, Karin M. Lindemeyer, Judy Miller, Maggi Reetz,
Debbie Romani; Thomas J. Rose, and Carol M. Smith. Sustained Superior
Accomplrshment Awards for 24 months of continuous superior performance (1992-1994) ,
were earned by Clyde Brown, Lily Dong, Kami Dudley, Heidi Goodman, Jean Harlow,
Joyce Leavitt, and Arlene Paganini. Supervisory Performance Bonus Awards were

presented to David Amlin and Arnetta Threadgrll

DEPARTMENT OF.CONSL \IF‘R AFFAIRS ANNUAL REPORT 1‘]‘7—A'.|‘)‘l’i : ' 9 .



'DEPARTMENT REGULATORY BUREAUS & PROGRAMS

he Arbitration Review
" Program certifies and
.monitors Californias
automobile manufacturer
" arbitration programs to ensure eomplianee
- with the new car Lemon Law and other
statutes and regulations regarding automo- .
biles under warranty. Currently in
California 18 automoblle manufacturers
participate in three oemﬁed arbltrauon
. programs.

CONSUMER SATISEACTION SURVEY/STATISTICS: '

The Arbitration Review Program (ARP)
conducted its annual survey of consumers
who applied to certified arbitration
‘programs, including those whose cases were
resolved by means other than an actual
arbitration hearing. Of the 5,053 surveys .

mailed, over 1,845 responses were received -

. and tabulated for use by ARP staff in

identifying consumer concerns with the
certified programs. Results of the'annual -

sun}ey reveal that (1) the certified programs
- awarded buybacks in approximately 28% of'

arbitrations; (2) respondents feel that ;
adequate vehicle inspections, impartial and

he Bureauof
Automotive Repair

(BAR) registers more

than 35,000 California - -
automotive repair facilities and licenses
1,400 lamp, 1,430 brake, and 8,363
smog inspection certification stations, as
well as more than 15,000 smog check ,
technicians. BAR is also responsible for
managing the statewide Smog Check vv/

Program to reduce vehicle emissions.

i

DEPARTMENT OF YC()_\'\‘L MER

ARBITRATION REVIEW PROGRAM

PETER BR]GHTB[LL, CHIEF

~well-trained arbn:rators, and the ablhty o’
- make oral presentations are key factors in
" earning consumer confidence in the process; -

" and (3) consumers consider that efforts to

resolve vehicle warranty disputes by settle-
- ment are quicker and less complicated than
arbitration or litigation. The complete results
. were published along with statistical data -
‘reported by the programs in order to givea *
* comprehensive view of certified arbltrauon
. activity.

CERTIFIED PROGRAMS: As of]une 30, 1994,

68% of new car manuficturers in' California -’

were represented by a certified arbitration

- program. Three additional manufacturers
were certified in 1995: Kia Motors America,

" Inc. and Porsche Cars North Amenca, Inc.
(certified on January 26, 1995), and Hyundai -

~ Motor Company (certified on June 8, 1995).
" Two applications are pending: Honda North
- America and AM General.

ARP staff monitored the activities of certified
‘programs, including arbitration hearings and

arbitrator training, to ensure compliance with

- state and federal guidelines. ARP staff
attended more than 500 of the 2,080

K. MARTIN KELLER, BUREAU CHIEF

CONSUMER PROTECTION
OPERATIONS

AuTOBODY REPAIR: Early in fiscal year 1994-
1995, the Consumer Protection Operations
(CPO) team of the Bureau of Automotive
Repair met a legislative mandate to prov1de
a report 1dermﬁrmg problems in the, %
automotive collision repair industry and
recommending solutions. In the process of
developing the report, the 12-member
committee held five public forums

AFFAIRS ANNUAL REPORT 1994-1995

8 BUREAU OF AUTOMOTIVE REPAIR

f

~ arbitration hearings conducted in fiscal year

1994-1995.

AccomrLisHMENTS: Through responses to
telephone inquiries, radio interviews, and
newspaper articles, ARP has successfully
informed Californians about consumer

- rights and manufacturer responsibility

under the California Lemon Law: In

- addition, ARP has enhanced communica-
* tion between arbitration programs and

consumers. : _
Working with the California State
Automobile Association (ofNorthem
California) and the Automobile Club of

-+ Southern California, ARP distributed

10,000 Lemon-Aid for New Car Buyers
pamphlets in the American Automobile
Association’s (AAA) new vehlcle prlcmg

. packets.

MEE,’HNGS WITH INDUSTRY REPRESENTA-
TivEs: ARP played a significant role in the
development of legislation and in ongoing

‘negotiaitions with auto manufacturers,

consumer groups, and legislators regarding
the improvement of consumer protection
and fairness of Californias Lemon Law.

throughout the state to give industry and
- other interested parties an opportunity to.

discuss auto repair collision issues. Media
coverage in the five major markets was
coordinated by the Public Affairs Division to
promote the forums and to further educate
the public about problems in the colhsmn '

i industry.

OUI‘—QF—Q)URT‘SETﬂEMENI‘S: TheBiseails
CPO team, in conjunction with the
California Attorney General and the -

DEPARTMENT REGULATORY.BUREAUS & PROGRAMS ;



Alameda County District Attorney’s office,

reached an $800,000 out-of-court settlement.

with Parnelli Jones/Dobs Tires for selling -
unneécessary parts and services. The
settlement, the largest of the year, came after
* atwo-year investigation. A settlement was
also reached with Toyota of Garden Grove,

~ which agreed to pay more than $300,000 in
* penalties for smog check v101at10ns

* ENFORCEMENT: In addition, the CPO team
handled more than 12,000 consumer . .
- complaints, conducted over 460 undercover
~ runswitha positive' “hit” rate of 90%, and
- filed over 470 investigative cases with the
Arttorney General’s ofﬁce and various local
. district artofneys.

INSPECI‘ION AND MAINTENANCE

 SM0G CHECK PROGRAM DEsion: On June v
" 30, 1995, the Bureau submitted to the
federal Environmental Protection Agency

(USEPA) an insi)ection and maintenance
program that will meet the performance
standards of the Federal Clean Air Act. The

program design was based on a series of pilot

studies conducted during fiscal year 1994-
1995-to demonstrate that the state’s Smog
Check W/ Program will meet the federal
standards. In Sacramento, the first part of
the pilot program was a comprehensive
study of remote sensing devices to identify
gross polluting vehicles within a‘designated

program was to evaluate the feasibility of -

* profiling high emitters for test-only stations

and to evaluate the eEe_ctiveriess of remote -
sensing in identifying high emitting vehicles.

.In El Monte, staff worked with the Air
Resources Board to evaluate an alternative to

. the USEPASs Inspection and Maintenance .
_240 program (I/M 240).

Pror PROGRAM Results of the pﬂot

i_hdicated that (1) the state’s alternative

testing procedure, Acceleration Simulation
Mode (ASM) was nearly as effective as the
federal I/M 240 testing procedure; (2) only
45-50% of the vehicle population in
Sacramento was detected by remote sensing
devices during 2-1/2 months of testing using

10 devices at 337 test sites; and (3) the,
" profile of high emitters was able to identify

65% of vehicles with.excessive emissions.

. STATE IMPLEMENTATION PLaN: The Deparlt—’
geographic area. The second part of the pilot

ment of Consumer Affairs conducted a
public hearing on June 15; 1995 to present q -
proposed revision to the California State
Implementation Plan (SIP). Emergency
regulations associated with the SIP were to

be heard September 27,1995 in Los -
Angeles. The SIP was declared complete by

' USEPA on June 30, 1995. USEPA has up’

to 12 months to grant approval. .

BUREAU OF ELECTRONIC AND APPLIANCE REPAIR

he Bureau of Electronic and
Appliance Repair registers
and regulates the more than
8,800 California businesses
~ involved in (1) installation and repair of
automobile radios, stereos, and security
syétems, cellular phones, and residential
. antennas; (2) repair of home entertainment
- electronics, home office electronics, and
major home appliances, and (3) salfs or
adrmmsttatlon of service contracts. .

Major ENFORCEMENT ACTIVITIES: The :

Bureau conducted numerous investiga-

“tions, including a major sweep of service -

dealers in the Covina area that resulted in

* the initiation of criminal proceedings

h against all of the service dealers involved. A
second major investigation resiilted in the
dJsconnecuon of 36 business telephone :
numbers for a service dealer who had
continued to operate after his registration
was revoked for fraud and incompetence.
Another service dealer, who was unregis-
tered, was convicted in criminal court of

- petty theft and consumer fraud and was

sentenced to six months in jail. The Bureau

increased use of its citation and fine process

DEPARTMENT Rl“t‘.U[ ATORY BUREAUS & PROGRAMS
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- for fraud and incompetence. Efforts were

also increased to bring dealers with -~
delinquent registrations into compliance.
SeRVICE CONTRACTS: Legislation chaptered
in 1993 gave the Bureau regulatory
authority over individuals and companies

- selling and administering service contracts

for the repair of consumer electronic

equipment and appliances. During the

 fiscal year the Bureau held a summit *
* meeting with representatives of the service
- contracts industry before final submission

of the regulations package to the Office of ~ -

. Administrative Law. Action on the package

is expected early in the next fiscal year.
Licensing Division staff were hired to

" process applications and disseminate

information to interested parties.

*MaRKET CONDITIONS INDEX: The Bureau 3

was selected to be the pilot for designing
and implementing a Market Conditions -
Index (MCI) for the electronic and

 appliance repair industry. The index, -

designed to reveal the state of health of the

. market, was derived from internal statistics

and external sources. One of the items
included was a telephone survey of 750

California consumers to determine their
perspectives on the repair and service
contract industries.

EDpUcATION/OUTREACH: A regular column

~ was developed for a trade association

newsletter. “Ask the Chief” invites service
dealers to ask questions about the Bureau’s
policies and operations and to address any’

~concerns relevant to the repair industry. In

additien, a Bureau Chief’s Advisory
Council is being formed with membership

- from the various facets of the electronic

and appliance repair industries. This
Council will meet as needed to discuss
issues and concerns of mutual interest to
the industry and the Bureau. A formal

_education plan for the Bureau was

developed to educate consumers and the
repair industry. As a result of this plan, the
Bureau created various publications,
including guidelines for service dealers on
estimates, invoices, service calls, and
diagnosis fee charges Development began
on a service contract fact sheet and a guide
to electronic and appliance repair for the
consumer and the service dealer for

distrib}ltibn during the next fiscal year.

) )
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BUREAU OF HOME FURNISHINGS AND THERMAL INSULATION

he Bureau enforces
" California statutes and
regulations gbverriing
upholstered furniture,
bedding, and thermal insulation
' industries, regulating more than
19,000 licensees. : '
ENEORCEMENT AcTiviTies: During the
- fiscal year, the Bureau investigated 166
cases, several of which resulted in
» ﬁlmgs against large manufacturers and
- importers for marketing furniture in
~ California that is not fire retardant
Once adjudlcated these cases should
'~ lead to substantial cxv1l monetary
‘penalties.

Enforcement staff conducted 2,094
routine site inspections, issued 717

notices of violation, and held off-sale

39,342 manufactured prodﬁcts on

'suspicion of being in violation of state’

law. Additionally, several referrals were

made to the Unlicensed Activity Unit.

" Three civil cases were adjudicated
against manufacturers of children’s
furniture and Halloween costumes
that were not fire ‘r‘etard‘ant. District
Attorney’s offices have received a total
of $170,000 in stipulated penalties, .

“and the Bureau received $4,120 in -
recovery costs. Ly
In conjunction with the Licensing and
‘Enforcement divisions, the Bureau
recently instituted a license denial

_ process for companies suspected of

blatant and continued violations of

the Home Furmshlngs Act. Formal
denial actions have been initiated
against two companies and the cases
referred to the Office of the Attorney

General.

FULL—SCALE FIRE TESTING PROGRAM
* The Bureau’s state-of-the-art cone

" calorimeter continues to be used in a

study with the Association of Contract
Textiles and the Decorative Fabrics
Association. The study, which began

I\ARF\J HATCHEL; BL!\LAU Lmrr

last fiscal year, assesses the flammabil-

- ity performance of various fabric/fill

combinations in upholstered furniture.

More than 1,400 home fﬁrnishings :

~ products and components were tested .
" by the Bureau’s laboratory to ensure

their compliance with consumer safety

‘laws. Test information is provided to ™
-~ manufacturers to assist them in

correcting violations:

InsuLaTioN PROGRAM: The Bureau’s -
insulation program s part of an
extensive statewide effort to promote
the use of safe insulation to conserve -

energy and reduce utility costs. During

the year, the program tested 47
California licensed products, and an.
additional 39 products were tested
under indépendent contract.

“The Bureau published the 7994

Annual Directory of Certified Products
and Consumer Guide which contains

© 3,911 listings of separate insulation

products and their application:
specifications. The directory was
issued to California’s 492 building

mspectlon departments and msulatlon

manufacturers,

ConNsuMER AND INDUSTRY EDUCA- -
TIONAL QUTREACH: As part of the
Bureau’s mission to represent the -
interests of both the consumer and
industry, the Information Bulletin was
mailed in October 1994 to trade’
associations and other industry
partners to advise them of regulatory
issues affecting the-home furnishingé

- market. Additionally, the Bureau

assisted The Danny Foundation by

disseminating a crib safety flyer in

conjunction with its bulletin to alert
the public of the hazards of purchasing
used cribs or cribs that are not in -
compliance with federal law.

The Bureau’s Ad Hoc Committee on
False and M1slead1ng Advemsmg was
formed in December 1994 to address
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cthics in advertising. Composed of
- - Bureau staff and representatives from
. the home furnishings industry, the
 Committee is charged with proposing

revisions to clarify advertising laws and -
promoting truth in advertising.

' The Bureau participated in the Second |

Annual International Consumer

Product Health and Safety Organiza-

~ tion Symposiuni in March 1995 The

Symposium focused on examining the
latest national and international ’
developments in consumer health and -
safety issues. Because California’s
expandmg market now includes an -
increasing percentage of unported
furniture, the Bureau’s participation
was both essential and beneficial.

CrotHING TEsTs: The Bureaus
laboratory completed a contract with
the United States Consumer Product

* Safety Commission to test clothing

products for‘c‘or'r‘lplian'ce with federal
flammability standards. A total of 73

products, including dresses, skirts,

blouses, and scarfs, were tested during

the year; 13 were found to be in

" ~violation of federal standards. As a

result, the United States Consumer
Product Safety Commission took
disciplinary action against a number of -
importers and manufacturers and
banned the sale of these products in .
the United States.

BEAN Bag CHaIrs: A Bureau inspector -
identified certain bean bag chair
products as dangerous because they
contained small beads covered by
fabric with zippers that were easily -
opened. Laboratory testing revealed a
potential inhalation, ihgestién, and/or

suffocation hazard to children. The,

United States Consumer Product
Safety Commlssxon was notified and
initiated a nationwide recall program
involving 15 chair manufacturers. At

least five deaths of small children had

“been attributed to this hazard:
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BUREAU OF SECURITY AND INVESTIGATIVE SERVICES ”

he Bureau of Securlty and
Investigative Services
licenses and regulates
approximately 200,000
licensees in the seven industries listed
~ below: ’

PRIVATE PATROL OPERATORS/
SECURITY GUARDS: Provide services
for the protection of persons and/or
property in accotdance witha '*
contractual agreement. Those
services include but are not limited

- to making investigations incidental
to the theft, loss, embezzlen_ler_lt;
misappropriation, or concealment
of any property the company was -
hired or engaged to protect.

TRAINING FACILITIES AND INSTRUC-
TORS: Provide required firearm
training to licensed private’
_investigators, power to arrest and
firearm training to alarm agents
who respond to alarm systems; and
power to arrest, firearm,.and baton
training to security guards.

he Tax Preparer Program

regulates the state's

33,586 tax preparers,

_ administers the Tax

Preparer Act, and adopts nécessary
regulations. The Program’s complaint
tesponsibility includes the investiga-
tion of conviction of any crime related
to the qualifications, functions, and
duties of a tax preparer or tax inter-
viewer, and fraud or deceit in obtain-
ing a certificate as a tax preparer.

DEPARTMENT REGULATORY BUREAUS &
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‘James C. Diaz, BUREAU CHIEF

“ PRIVATE INVESTIGATORS: Conduct
civil, criminal, and domestic
investigations for private individu--
als, businesses, attorneys, insurance
companies, and public agencies. .

ALARM COMPANY OPERATORS: -
Install, maintain, alter, sell on
“premises, monitor, or service alarm
- systems for private individuals,
: busincssés, and public entities.

REPOSSESSORS: Repossess personal
property on behalf of a credit

grantor when a consumer defaults

on a conditional sales contract that -

* contains a repossession clause..

ENFORCEMENT: The Buréau’s primary -
enforcement responsibility is to

 protect the consumer/client from

inadequate or incompetent service,
potential theft/burglary, misrepresen-
tation, exertion of undue force,
intimidation, and threats of violence
from:its regulated industries. This is
accomplished by denying initial

TAX PREPARER PROGRAM §

JACQUELINE BRADFORD, ADMINISTRATOR

FUNCTIONAL TRANSFER: During fiscal
year 1994-1995, the Program com-
pleted the transfer of its licensing, !
intake, mediation, and enforcement
functions to the appropriate DCA
divisions. Policy issues continue to be

. handled at,the Program level:

APPLICANT TRACKING: An automated -

Applicant Tracking System was
implemented on a pilot basis for the
Program and six other DCA boards
and bureaus by the Administrative and
Information Services Division. The
system automates the cashlermg and
licensing functions.
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license or registration applications and
by taking disciplinary action agamst
licensees or registrants.

TRAINING FOR ARMED SECURITY
GUARDS: In accordance with SB 1713,
which was enacted by the Legislature

“in 1994, the Bureau of Security and

Investigative Services began the task of
recommending upgraded training
requirements and psychological
screening for security guards who carry
firearms. The Bureau is working with -
representatives from all affected
licensee groups (private patrol -

© operators, security guards, training

facilities, and private investigators).
This effort represents a major step in
dramatically improving the caliber of
armed security guards in the field..
Task force meetings and a public

“hearing will be held during fiscal year

1995-1996, and the new regulations
should be ready for implementation

5 by]anuary 1, 1996.

ENFORCEMENT: A primary enforcement
focus during the year was on bringing
the large population of unregistered
tax preparers into compliance.
Approximately 500 investigations of
unregistered tax preparer activity were
completed by the Enforcement
Division. Enforcement staff are also
working with the Internal Revenue
Service and the Franchise Tax Board in
a team effort to educate the public
regarding this profession and to put an
end to problem preparers and unli-

" censed activity.
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DEPARTMENT HEADQUARTERS DIVISIONS
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ADMINISTRATIVE AND INFORMATION SERVICES DIVISION

he Administrative and
Information Services
Division (AISD) consists

‘of two ofﬁces—the

: Ofﬁce of Administrative Services
(OAS) and the Office of Information
Serv1ces (019). The Division is

responsible for providing administra-

tive and information services to the
boards, committees, commission,
‘buteaus, programs, and divisions of
the Department of Consumer Affairs
(DCA) "

As part of a Department-wide effort to
include more staff in the strategic
planning process, AISD employees :
embarked on a systematic SWOT
- analysis (identification of the

* Division’s strengths, weaknesses, -
opportuhities, and threats). These
SWOT sessions resulted in the
development of a strategic baselines -
plan that includes a mission and vision
for the Division, :

The OAS and OIS deliver services
; through teams. The OAS is organized
into cross-disciplinary client service
teams that provide all administrative
_ services to our clients. In addition, -
there are specialized disciplinary-based
teams, such as the Administrative -
Resources Team, Support Serv1ces
Team, and all of the Informatlon
Services Teams.

OFFICE OF ADMINISTRATIVE '
SERVICES .

COST ACCOUNTING: The' Cost Ac— P
counting Team, with the assistance of

the OIS staff, designed and imple- -

mented a new activity reportmg S

system that links operating costs to

performance measures and funding
- sources. In partnership with the’

CALSTARS (California State Ac-
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cOUntIng and Repotting Systém)
Team, the OAS staff established a new

 financial structure to monitor budgets,

trace approprlatlons, and track

‘ expendltures for the new d1v1s1ons
. (Licensing; Consumer Informatlon,’
J Complamt Medlatlon, Enforcement,

and Education).

3

» STREAMLINED PURCHASING PROCESS:

The Administrative Resources Team "

* -has been proactive in streamlining and

redesigning various administrative -

" processes. First, the Calcard (Visa):

charge card program was implemented

" throughout the Department. The card

simplifies and expedites the procure-
ment of office supplies. Second, using

- the flexibility to experiment autho-

rized as part of DCA’s Performance-
Based Budgeting Pilot Pro;ect, the '

OAS implemented aJternatlve ‘best-
value™ procurement and contracting

 guidelines that allow purchasers to

consider product or service quality,
speed of delivery, and other factors in.
addition to price when contractmg

" with a vendor.

‘New CLASSIFICATIONS' The OAS also

developed three new classification

. series—technical; professmnal and

leadershlp—for division and program
employees currently in 80 servicewide
classifications. This proposal will
achieve maximum flexibility to
recognize and reward qualified

-employees, remove constraints to
“employee growth, encourage team -

concepts, empower managers, and -
reduce paperwork and processing to
allow maximum flexibility. It is
anucnpated that the Department of
Personnel Administration and the

~ California State Employees Associa-

tion will evaluate and concur with this
proposal for implementation during

]‘/ DEPARTMENT Of CONSUMER AFFAIRS ANNUAL REPORT 1994-1995
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CNHSSION' 73 |

“1. " WE PROVIDE OUTSTANDING

AND INNOVATIVE
- ADMINISTRATIVE AND: |
TECHNOLOGY SERVICES, IN , |
PARTNERSHIP WITH OUR ' I
" CLIENTS TO IMPROVE |

PROGRAM OPERATIONS,

. EXCEED CLIENTS’
EXPECTATIONS, AND: SUPPORT
OUR DEPAI \IMI NT’S MISSION.

VISION:
| ", CLIENTS RECOGNIZE THE
"DIVISION AS PROVIDING
EXTRAORDINARY CUSTOMER
| SERVICE-—THE FIRST TIME,
‘ ; EVERY TIME, IN TIME. "

|
1
|

the first quérter of fiscal year 1995-96.
Surveys: Client Services Teams are
responsible for delivering administra-
tive services such as accounting,

purchasing, and contracts to our
.clients. Surveys have been conducted

to measure the teams success in
ensuring that services are clear,
courteous, concise, complete, con-.
cerned, committed, and correct—the
seven C’s. Feedback sheets are

'routinely sent to our clients. In-
' ;addition, a semiannual satisfaction

survey will measure our overall level of

© service and assess areas where improve-

ment may be necessary. A Client
Services Team Handbook with current
procedures, guidelines, and services -
available has also been dxsmbuted to
our clients.

”
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- SUPPORT SERVICES: Support Serv1ces
Teams consist of three sections:
Cashiering, Mailroom, and Central

s - Records. The Cashiering Team now is i

able to deposit revenue within twenty-
four hours of receipt, has absorbed the
~cashiering for four allied health
committees, and has implemented the
applicant tracking system. The =
Mailroom at headquarters is a
consolidation of several separate

bureau and program mail centers. The

Mailroom Team has developed and -
"implemented a consolidated mail ‘
distribution system and established an
internal messenger service to do
routine delivery to the boards and
other local offices. Central Records at
headquarters is'also a consolidation of
files from bureaus, programs, and .
‘divisions. The team has implemented

a consolidated filing system, including -

mlcroﬁlmlng of records.

OFFICE OF INFORMATION
SERVICES -

APPLICANT TRACKING SysTEM: The

* pilot-applicant tracking system was
fully implemented for several client
boards and bureaus. The pilot

. included the Board of Registered
Nursing, Board of Vocational Nurse
and Psychiatric Technician Examiners,
Court Reporters Board, Board of
Behavioral Science Examiners, Bureau
of Electronic and Appliance Repair,
Bureau of Home Furnishings and

The Deputy Director,
Board Relations acts as
the liaison between the
Executive Office of the
; Depértfhent of Consumer Affairs and

>
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Thermal Insulation, and the Tax
Preparer Program. This automated

.system allows the boards and bureaus

to determine an applicant’s eligibility
for examination, performs exam site
scheduling, and produces letters-
informing the applicant of exam

.scheduling and exam results. Phase I
: of the “rollout” project—expandi_ng

this automated system to interésted
boards—is currently underay and *
is projected to be completed by

January 1, 1996.

LocaL AReA NETWORK Expansion:’
The OIS implemented Local Area
Networks (LANS) for the Licensing, /
Consumer Information, Complaint
Mediation, and Enforcement divi-

* sions. An implementation plan to’

expand the LAN to the consolidated
field offices and shops throughout the
state was also developed. LANs
enhance communication between
ernployees in the field and at head-

‘quarters in Sacramento. By making

information on applicants, licensees,

and enforcement activity more readily

available to all DCA staff, LANs help

employees work more efficiently.

CLIENT User Groups: Client usér
groups were also developed to improve

communications with clients who use’

the enforcement and applicant
tracking systems. These groups meet
on a regular basis and provide an'
excellent forum for clients to share

BOARD RELATIONS §

NAaNcy CAMPBELL, DEPUTY. DIRECTOR

the Department’s various licensing

“boards, committees, and commission.

The Deputy Director’s responsibility is
to-ensure that the Department’s
mission is accomplished; that board,

DEPARTMENT OF CONSUMER AFFAIRS ANN
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their concerns and to receive ongoing
training on automated systems.

EXECUTIVE ADVISORY COMMITTEES: Two
Executive Advisory Committees—one

_ for boards and one for internal divi-

sions—were established to assist the
OIS in the identification and review of
critical automation projects. The y
Division Committee includes represen-
tatives of the Licensihg,' Consumer

- Information, Complaint Mediation,

and Enforcement divisions.

WibE AREA NETWORK: The Wide Area
Network (WAN) pilot was completed
at four sites statewide. It will signifi-
cantly expand the Department’s

. communications capabilities by directly

linking the LANs within the various
DCA offices, regardless of their

locations.

_ CoMPUTER TRAINING LaB: Individual

and group computer classes are now

conducted by members of the OIS

Client Services Team in the
Department’s new training laboratory.
Classes are available on a variety of
software applications, including -

-~ Microsoft Word, WordPerfect, Excel,

Lotus 1 2 3, and Lotus Notes,’

OIS Herp DEesk: The Client Servnces
Team also established and staffs a Help
Desk to help DCA employees resolve
computer-related problems via the
telephone during normal business
hours. “Office visits” are made as
necessary. ' :

committee, and commission adminis-
‘trative needs are met; and that budget,

personnel, accounting, business
services; and other problems are -
quickly resolved.
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‘ESPONSIBILITIES: The
'Complaint Mediation
Division (CMD), created
. in February 1994, is
respon51ble for handling complaints
for the Bureaus of Security and

- Investigative Services, Electronic and

“ Appliance Repair, Automotive Repair,
Home Furnishings and Thermal

- Insulation, and the Tax Preparer
Program. Complaints that meet °
specified criteria as to severity and
consumer harm are referred to the ..
DCA Enforcement Division for
appropriate action_g The vast majority
of complaints, however, are handled
by the CMD. This frees time for field
investigators to handle the more
egregious complaints. The CMD” s

four centers are in Sacramento,
Hayward, South El Monte, and
Riverside.

The CMD acts as a nlediator b‘etwee'n

‘disputing parties to promote a
mutually acceptable solution to the

COMPLAINT MEDIATION DIVISION

¢ RUALETTE WHITE, CHIEF = -

problem. The mediators propose, but
. do'not dictate, terms to settle disputes,”

Mediation of a complaint is conducted

by felephone or in writing.

‘ImPrOVED PROCEDURES: Complaint

processrng procedures have been -

“ consolidated and streamlined, with ‘the

average complaint being mediated and
closed within 69 days. The number of

_ days required to refer or assign a
complaint has been reduced from ten.

to five. Quality is being maintained

“through the use of the Continuous

Improvement and Process Teams.

.+ StaFF TRAINING: Technical training
~ was developed and presented to CMD

staff to enable each center to process

_ cornplarnts for each program. Since

CMD job functions are performed by

staff at a// levels, employees receive the - ‘

training and experience necessary to

* reach their next obtainable job goal.

Customer Response Surveys are
computer-generated each time a
complaint is closed: Both the com-

plainant and the respondent are
surveyed and their responses analyzed,

- and the resultlng 1nformat10n is‘used to‘
. focus trarnmg on areds needlng im-

provement and to réward employees for
outstanding job performance.

AccessiBILITY: A brochure explaining

~ the mediation process and our service is

mailed with each complaint form. The

" brochure is available in English,

Spanish, Chinese, and Vietnamese.

CENTRALIZED COMPLAINT PROGRAM: A
Centralized Program established for
non-BAR bureaus has reduced con-
sumer frustration while generatinga
more responsive and informative
communication system between large
retailers and the CMD. It is particularly

_ beneficial in identifying problems that

may be recurring within a company’s
y g pany

* operation. CMD provides a semiannual
- report listing complaint and violation

activity for each participating retailer to

" assist companies in recognizing and

resolving problem areas.

CONSUMER INFORMATION AND ANALYSIS DIVISION ;

he Consumer Information -

and Analysis Division,
created during fiscal year

1993-1994 as part of the -

Department’s reorganization, is the
first DCA point of contact for the
“public and for licensees of its client
agencies via a toll-free telephone B

- number (800) 952-5210 and
TDD (800) 326-2297. Callers in
the Sacramento area and out of
state may call (916) 445-1254 and
TDD (916) 322-1700.

CONSUMER INFORMATION CENTER

The Division’s Consumer Information
Center provides answefs to consumer

16. DEPA
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questions; referrals to appropriate

. local, state, federal, or private agencies; ,

information on licensing require-
ments; and complaint forms for the -
programs represented. Technicians are
trained to: provide information on a
wide variety of subjects, as well as on -

jurisdictional issues for the represented -

programs (Tax Preparer Program; -

.- Bureaus of Automotive Repair, -

Electronic and Appliance Repair,

Home Furnishings and Thermal ,
Insulation, and Security and Investiga-

. tive Services; Respiratory Care Board;
. Hearing Aid Dispensers Exammmg

- Committee; and Acupuncture -

Commrttee) Through use of the .
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L AT&T Language Lrne technrcrans can
provide information to callers in 140
different languages.

The call volurme of the DCA automated -

attendant, which formerly provided
recorded information on landlord/ -
tenant, credit, automobile, and sales
and promotion issues, was incorporated

into the Center in August 1994. .

During fiscal year 1994-1995; the
~ Center received 833,208 telephone -
‘calls. Callers are placed in a “quetie”
until a technician is available. The

average caller must wait less than 90
seconds.in the queue before being

assisted, and during that time, recorded
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messages provide essential information
on the most common referrals—
- Department of Motor Vehicles, Smog
-Check referees, the Medical Board of
‘California, and the Contractors State
License Board. Thirty percent of the
callers chose not to wait to speak with
a technician. (It is assumed that these
persons hung up after receiving the
information they needed via the
recordings-or because they intended to

. cal] back later when the hnes were less .

busy.)

More than 2,600 written requests for
information or complaints were
received and referred to the correct
agencies. In-addition, 100 consumers -
received written responses regarding -

- he Consumer Services -
Division assists and
informs consumers and

! licensees who have been
referred by the Governor’s Office, the
Legislature, the State and Consumer
Services Agency, and the Director’s
Office by providing effective com-

plaint resolution, relevantinformation’

and education, helpful resources, and-
referrals. The Division also acts as
liaison and advocate to boards,
bureaus, committees, consumers,
licensees, and outside agencies. '

' C_OMPUTER TRACKING SYSTEM: A new
computer tracking system has im-
proved the Division’s service to
consumers. Workflow is closely
monitored, and staff can track the .
current status of correspondence and

_check for prior communication with
the same consumer or on the same

* topic. The system also enables staff
to report on trends and new or
recurring issues. :

CONSUMER SURVEY: A consumer survey
was developed to request input on the

.DEPARTMENT HEADQUARTERS, DIVISIONS

" their particular consumer issue or

problem. The Center mailed more
than 55,000 publications to the public
on request during the fiscal year. -

DaTA INTERPRETATION AND
ProGraM SurPORT UNIT

‘The Data Interpretation and Program
Support Unitis responsible for
collecting and interpreting function- .
related data that is reported ina.
variety of documents. The Unit has
the primary responsrbdrty for the
development and implementation of
the performance measures that make .
up a large portion of the Department’s
Performance-Based Budgeting Pilot
Project. In addition, the Unit collects

CONSUMER SERVICES DlVlSION
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quality and effectiveness of ser{fice_ 1
provided by the Division. Initial
distribution of the survey is scheduled
to occur in July 1995

OutreacH: The Division s signifi-
cantly increased its education presen-
tations, particularly to seniors,
minorities, and students, in an effort
to ensure that these California
residents are aware of their consumer
‘rights. In September 1994 the |
publication and distribution of the
California Newcomers Guide was

- completed. This helpﬁrl informational

guldebook was pubhshed in both

- Spanish and Chinese versions. Created

through a collaboration of private and
public partnerships, it offers consumer
protection information to non-English

_ speaking residents in- Northern

Cahforma

CORRESPONDENCE: During the ﬁscal
year, the Division responded to nearly
1,000 letters referred to the Depart-
ment by the Governor’s Office, state
and federal legislators, the Agency
Secretary, and the Department
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and i rnterprets data for a varrety of clients,
including legislators and reporters. The
Unit is also responsible for collecting and

 analyzing data related to the Smog Check

v/ Program.

RePORTS PUBLISHED: During the fiscal
year, the Unit developed and published .

the Business Strategic Plan (July 1994),
' Performance Measurement Plan: (July

1994, revised September 1994), Perfor-

- mance Measure Baseline Report (Novem-

ber 1994), Performance-Based Budgeting

~ Pilot Project Status Report (December
- 1994), Three-Year Strategic Target Plan
(March 1995), May 31st Status Report
- (May 1995), Market Condition Indices

(June 1995), and DCA Statistical Proﬁle

; (Flscal Year 1993 1994)

Director. Most consumer concerns
dealt with board and program issues,

including licensure, enforcement

activity, complaints of unprofessiohal
conduct or poor quality of service, and
dissatisfaction with the handling of

. complaints and investigations.

The Division also responded to 229
written or verbal inquities regarding
such consumer concerns as billing

. disputes; collection agency practices,
* business practices, refunds, fraud,

discrimination, and defective goods.
Complairrts are thoroughly researched,
and consumers are provided advice,
educational materials, and referrals to
appropriate governmental or private
agencies for.complaint resolution.

CONFERENCE COORDINATION: During

‘the 1994-1995 fiscal year, the

Division’s special project staff coordi- -
nated several conferences, workshops,
and summits, including the California -
Consumer Affairs Association meeting

in Los Gatos in October 1994 and the - ‘

 Innovations at Work Conference for
State Managers in November 1994.
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he Education Division
~ was created in June 1994

the Department’s
education efforts. To carry out its
mission, the Division works with
Policy Chiefs to design educational °
programs thataddress specific
“marketplace problems within each
industry. The Division also partners
with the Enforcement Division to
teach licensees how to operate w1th1n
the law.

STRATEGIC PLANNING: During the
fiscal year the Division developed a
divisional strategic plan that harmo-

he DCA Enforcement
. Division investigates
licensee and registrant

3 conduct,on behalf of the

Department’s Tax Preparer Program

and Bureaus of Automotive Repair,
Electronic and Appliance Repair; and -
Secutity and Investigative Services.
The Division also investigates product
safety and labelinig for the Bureau of
Home Furnishings and Thermal 5%
Insulation. Field staff determine if laws
“and regulations have been violated and
; 1nvest1gate consumer complaints.
Below are summaries of enforcement
actions taken during the fiscal year.
More detailed enforcement informa-
“tion may be found elsewhere in this
“report under the Department Regula-
tory Bureaus and Programs section.

AUTOMOTIVE REPAIR/SMOG CHECK:

. A reorganization has begun that will
consolidate the current Bureau of
Automotive Repair (BAR) field office
‘structure from 32 to 11 offices and -

" reduce from 12 to 5 the number of

documentatlon shops. The reorganlza— :

to oversee and consolidate

@ EDUCATION DIVISION &8

Louis: BONSIGNORE, DEPUTY DIRECTOR

nizes with the Department’s strategic
plan. In addition, Division staff
participated in the Public Affairs

Division’s strategic planning session.

- The Public Affairs Division’s role in

the Department’s education efforts
was clarified, in order to maximize

éfficient use of staff resources.

SuRVEYS: Staff conducted;l Depart-'.

‘mental survey to determine the

current status of and need for specific

. education and outreach methods. A

survey was also made of education -
programs at several state agencies to -
identify methodologies and tools used
to reach specific target audiences.

ENFORCEMENT DIVISION

AMPARO GARCIA,  CHIEF

1

tion w111 allow more cost-effectlve,

: focused enforcernent efforts in the

geographlc or marker areas that have ‘
the greatest need.

The major enforcement effort for BAR
has been in the areas of autobody and
brake and front end repair. Settlement'
was reached in the third largest case in
BAR history involving a major retailer
of brake and front end repairs. Staff
also met with various members of the
autobody industry to develop legisla-.
tion and new approaches to invbicing

and repairs. In addition, 367 adminis- .
- trative, c1v1l or criminal actlons were

filed agamst reglstrants

Approximately 300 citations were
issued against smog check stations and
technicians for improper inspection
proéédures All were issued within a
single three-day period, the largest
number of citations ever issued in such

" a short time. In addition, approxi-

mately 258 administrative, civil, or
criminal actions were filed against.
California smog check licensees.

A pilot program identified more fhan :
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SHORT-TERM PLANNING: The Division
developed short-term consumer and
industry education plans for all DCA

bureaus and programs. The short-term -

plans laid the necessary groundwork

(e.g., brochure and video development)
for next fiscal year’s education plans and
identified goals, key messages, target
audiences (geographical and ethnic), key
staff, education tools, and implementa-

tion schedules.

PERFORMANCE MEASURES: Working with

* the Data Interpretation and Program '

Support Unit, the Division developed a
set of performance measures to evaluate
the success of the program’s educatlon
and outreach methods.

25% of the vehicles being sold frofn \
used car lots'as not being in compli- .
ance with smog check laws. In'-*

* cooperation with the Air Resources

Board, enforcement activities will be
directed in this area. Aggressive action -
also continues in the area of “;:léan i
piping” (vehicles issued smog certifi-
cates without being tested) and smog
check technician competency.

ELECTRONIC AND APPLIANCE REPAIR
Durmg the fiscal year, attention was

"directed toward television and

appliance repair dealers. As a result. of
consumer complaints and: undercover
sting operations, disciplinary action

~ was initiated which resulted in the

revocation of 15 electronic and
appliance repair dealer reglstratlons for

fraud.

HQME FURNISHINGS AND THERMAL
INsuraTION: During the 1994-1995

 fiscal year, the Division began

preparmg to use several statutory

~ enforcement tools not previously

available, 1nclud1ng infractions for

unlicensed activity, citation and fine

DEPARTMENT HEADQUARTERS DIVISIONS



authority, telephone disconnect, and
license denial and revocation. In
addition, a “Rapid Response Team”
was formed in the Department’s
Insulation Testing Laboratory to
expedite product sample testing to aid
in the completion of investigations.

_ Several cases have been filed against
violators of upholstered furniture
standards, using statewide product off-
sale orders and administrative/civil
case filings. Television coverage of

he mission of the Division
of Investigation (DOI) is
to provide accurate,

timely, and objective
investigations regarding allegations of
misconduct by licensees of the Depart-
ment of Consumer Affairs and to
develop information for filing criminal,
administrative, and civil actions on
behalf of client agencies.

The Division investigates allegatlons of
unlicensed and/or unregistered activity;
narcotics violations for theft, illegal sales,
possession, self-administration, and
unlicensed dispensing; incompetence,
negligence, and unprofessmnal conduct;
manslaughter, sexual rmsconduct, and
battery on patients; perjury, forgery, and
fraud; and false advernsmg and r mlsrepre-
sentation.

" INVESTIGATIONS: The Dmsmn of Investlga— :

tion prov1des centralized investigative
sérvices for the various licensing boards -
within the Départment of Consumer

- Affairs. DOI employs approximately 60 .
sworn officers who perform a full range of
peace officer du'tieé,‘including conducting
investigations to detect or verify suspected
~ violations of provisions of the Business and
Professions Code, Health and Safety
Code, and Penal Code; making arrests;
submitting criminal complaints; and *
issuing misdemeanor Notice to Appcar
criminal citations.

In fiscal year 1994-1995‘, the relative
proportion of major case types was: 29% -
unlicensed activity; 19% - probation

DEPARTMENT HEADQUARTERS DIVISIONS

these cases has alerted consumers to the
product hazards and given notice to the
industry that violations will not be
tolerated. Enforcement continues in the
areas of false and misleading advertlsmg,
upholstered furniture, mattress; futon,

..and flip-top chair flammability, and

sanitation of used mattresses and
bedding.

SECURITY AND INVESTIGATIVE SERVICES:

Enforcement efforts have focused on -

DIVISION OF INVESTIGATION :
-7 Michagr G GOMEZ, CHIEF

nlonitofing; 12% - negligence‘;'lo% o
narcotics violations; 10% - fraud; 9% -

‘unprofessional conduct; 8% - other; and

3% - sexual misconduct.

»INVESTIGATION Cost RECOVERY- On behalf

of its client agencies, DOI staff coordinate
and track court-ordered cost recovery
payments and request assistance from
district attorneys in obtaining restitution
of investigative costs from subjects in
criminal cases. Nearly $360,000 has been

recovered since the project’s inception five

~ years ago.

PROBATION MONITORING: DOI currently

conducts probation monitoring for the

Physical Therapy Examining Committee, |
Respiratory Care Board, Acupuncture
Committee, Hearing Aid Dispensers
Examining Committee, and Board of
Behavioral Science Examiners. The
standardized quarterly monitoring may
include urine screenmg for controlled
substances.

Cast HiGHLIGHTS: Below are noteworthy
cases for fiscal year 1994-1995:

Narcotics Diversion: DOI investigators ..
confirmed that a San Francisco area

-surgical nurse diverted massive quantities
of narcotics from an acute care facility for

self-administration. Extensive investiga-
tion resulted in the nurse’s subsequent
arrest by DOI investigators on felony

' narcotics warrants.

While investigating suspected diversion of
narcotics by a San Bernardino area nurse,

Pomona field office investigators ascer-
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fraud and unlicensed activity in the
repossession industry; unlicensed
activity in the locksmith industry;
failure to provide services as agreed in

" the alarm and private investigations

industries; and unprofessional conduct -

_ in the security industry. Staff met with

representatives of the various indus-
tries to define, clarify, and reiterate

one of DCA’s primary objectives—

consumer protection—by ensuring
licensee compliance with the law.

tained the nurse’s employment and drug

“diversion pattern and alerted the

hospital where the nurse had recently
been hired. Based on the investigator’s
contact, the unsuspecting hospital
administrators audited drug records and
confirmed the drug diversion pattern.

- Criminal complalnts for felony and -

misdemeanor violations of the Penal,
Health and Safety, and Business and
Professions Codes were filed against the
nurse with the County of San Bernar-
dino. Adjudication is pendmg on the
cases.

: In October 1994, San Diego field office

invéstigators filed a felony criminal
complalnt with the Imperial County
District Attorney’s Office againsta i
licensed vocational nurse who had been

~diverting narcotics from patients in an

acute care hospital. The nurse was also
found to be under the influence of drugs

while on duty at the facility. The nurse -

pled guilty to Health and Safety Code

“ violations and was sentenced to three

years' probation, six months in jail,
fines, and fees, and was ordered to
register as a drug offender pursuant to

Health and Safety Codes. Addjtionally,

the Board suspended the nurses hcense

Fraud: San Francisco field office
investigators conducted an investigation
into a high profile, media-sensitive case
against a licensed clinical social worker
who allegedly committed insurance
fraud and permitted unlicensed
individuals to provide therapy to clients.
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An audit of records substantiated the

; allegations, and the case was, presented to
the San Francisco District Attorney’s
office, where it is currently under review
for the filing of criminal charges aga_mst

' the theraplst

‘ DOI i mvestlgators conducted an investiga-
- tion into the allegéd fraudulent insurance
billing practices and incompetence of a

- hearing aid dispenser. Interviews of
numerous former clients were conducted

- and evidence was obtained that substanti-
-ated the originél allegations, as well as
allegations of patient abuse. Criminal

OFFILE OF EXAMINATION RESOURChb

he Office of Exarhination
- Resources (OER) assists
all licensing agencies in
the Department of

Consumer Affaiss in the development
and administration of licensing pro-
grams that meet technical, profes}si'onal,‘
and legal standards. Staff from the

* Office of Examination Resources works
directly with the licensing agencies in

* studies of the occupations, in examira--

he Internal Audit Office
has the responsibility for
reviewing Departmental
management systems and

makmg recommendations regardmg
management accountability and
information integrity. The DCA Audit
Committee, composed of the Director,
the Chief Counsel, and the Deputy for
Legislation, selects the areas for audit
and defines the scope of audit activities.

As one of the participants in the state’s -
Performance-Based Budgeting Pilot
Project, the Department is changing its

charges are pending agajnst the dispens&.

Lohg Beach field office investigators

conducted an investigation of the owners
of a Los Angeles cemetery who, from
1988 to 1994, allegedly embezzled

- $500,000 from the cemetery’s endow-
ment care trust fund. During the course
‘of the investigation, ten search warrants
were executed for financial records from
nine different financial institutions. The
investigation is currently pending before
the Los Angeles District Attorney’s office.
Sexual Misconduct: On behalf of the
'Board of Behavioral Science Examiners,

NOR\/(-\\ HERTZ, MANA( ER

tion development, and in program
evaluation.

. OER completed occupational analyses
for veterinary medicine, geotechnical
engineers, and court reporters, and ‘
published a validation report for
cabinetmakers and millworkers. The
Office published and distributed an
examination security manual that
covers all aspects of examination
security, including computer security.
Staff also assisted the Board of

INTERNAL AUDIT OFFICE

CAROLYN VAN HOECKE, PRINCIPAL AUDITOR -

management, accounting, automation,
and public service processes. As part.of
this program, the Internal Audit Office
participated in a risk assessment of

" internal operations, which the Audit
Committee then used to develop a
two-year audit plan. As a result, the
scope of audit functions was expanded
from a narrow focus on accounting

“controls to the broader concept of

management systems evaluations. The
new scope also includes the areas of -
information integrity and security, . .
business process continuity; and.
effective quality control.
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mance auditing,

San Francisco field office investigators

" conducted an investigation of a marriage,’

family, and child counselor who allegedly
engaged in a sexual relationship witha -
client in his business office during
therapy. Numerous interviews of the
therapist’s former clients and their
subsequent treating therapists confirmed
that the therapist had sexual relations
with the client during a two-year period. -
Although the statute of limitations for
criminal prosecution had expired,
evidence obtained during the course of
the‘investiga‘tion was submitted to the
Board for possible administrative action.

Behavioral Science Examiners to
implement electronic administration
of the written examination for licensed
clinical social workers, the Board of
Optometry to use the results of an
occupational analysis to update its
licensing examinaition, and the Board
of Registration for Geologlsts and -
Geophysicists and Board of Profes-

. sional Engineers and Land Surveyors

to implement computer-based item
banking for several examinations.

This year, the Office issued a final
report on the use of evidence funds.
Five additional functional audits are in
progress: proctors hiring review, -
enforcement review; Registered ;
Nursing, Medical B_oard,ﬂ and Contrac-
tors State License Board trust funds.

The Office continued to provide

_counseling to DCA staff on methods to

increase security and to safeguard

'accountable documents. Staff also

provided management systems consult-
ing to the Department in the areas of
accounting internal control, perfor--
and investigation.

DEPARTMEN
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he Legal Affairs Division
comprises the Legal
Office and the Legal
Services Unit.

" LecAL OFFICE

Tﬁe Legal Office tetidessd the following -

legal opinions during the fiscal year: -

* Inspectors for the Bureau of Home
" Furnishings and Thermal Insulation
are authorized to inspect the premises
of both registered and unregistered
persons who are engaged in activities
" regulated by the Home Furnishings
and Thermal Insulation Act:

'» The presence of upholstered seats on
exercise bicycles and rowing ma-

chines does not cause stch articles to -

be subject to licensure under the
Home Furnishings and Thermal
Insulation Act. :

* The exemption from licensure for
registered professional engineers

under Business and Professions Code
Section 7051 does not authorize the

engineer to contract for the construc-
tion of the design work done by the
engineer.

¢ A licensing board is reqtﬁred to

provide a reasonable accommodation

under the Americans with Disabili- -

ties. Act for testing for applrcants with

dyslexia.

o The law which became effective
1/1/95 requiring revocation of a
psychologist’s license for an act of
sexual contact with a patient applies
to any administrative disciplinary

* decision where the bearing occurred

- on or after 1/1/94, even though the
act occurred and the accusation was

filed prior to that date.

" ¢ A person who sells new or used
 upholstered furniture at a retail level
is required to hold a retail furniture/
bedding dealer’s license. -

DEPARTMENT.-HEADQUARTERS DIVISIONS
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_DEerrY KNIGHT; DEPUTY. DIRECTOR

e Certain devices marketed as “assistive

~ listening ¢ devices” are actually hearing

aids under the law..

The Legal Office also addressed a serles '

of complicated issues arising Lmder the

Physician Ownership and Referral Act

~and completed 11 contracts for the
" Accountancy; Architectural Examiners,
- Barbering and Cosmetology, Contrac-

tors State License, Engineers and Land
Surveyors, Medical, Pharmacy, and

- Respiratory Care boards; 14 contracts -

for the Bureau of Automotive Repair; .-
and 12 contracts for the Department

* and its'various divisions:

In addition, the Legal Office:
* Drafted an extensive, in-depth
analysis of SB 523, a bill sponsored
by the California Law Revision
" Commission to substantially amend
the Administrative Procedure Act as
it relates to license discipline.

e Drafted extensive amendments to

~ SB 141 to authorize the Contractors
State License Board to issue contrac-
tor licenses to limited liability
companies. :

* Assisted in draftlng the proposed
legislation merging the Cemetery
* Board with the Board of Funeral

Directors and Embalmers.’

* Drafted language for Medical Board
legislation, including'regulation of
out-of-state contact lens sellers domg
busmess in California..

THE LEGAL OFFICE PROVIDES
EEGAL SERVICES TO THE
DIRECTOR AND THEAGENCIES

- *.OF THE DEPARTMENT,*

- INCLUDING ITS BOARDS,.
BUREAUS, COMMITTEES,
PROGRAM, AND COMMISSION.

Staff also (1) drafted citation and fine

- regulations for the Acupuncture
Committee, Physician Assistant
Examining Committee, Medical Board

of California, and Boards of Registration

~ for Geologists and Geophysicists,

Pharmacy; Registered Nursing, and

Vocational Nurse and Psychiatric

Technician Examiners; (2) developed
regulations regarding pension plans for

 professional boxers and service contrac-

tors; and (3) developed regulations
regardmg continuing education

- programs for licensed psychologists and

pharmacy .techmcr_ans. The Legal Office (

~also assisted the Medical Board of

Califorrria in drafting regulations
governing the Permit Reform Act, letters

" of reprimand, information disclosure,

medical assistants, midwifery, and

: outpatlent SUI‘gCI’y settmg aCCl’Cdltathl‘l

agencies.
LEGAL SERVICES UNIT
The Legal Services Unit assists the DCA

_ director to carry out the Consumer

Affairs Act and to represent the interests
of California consumers purstiant to -
Business and Professions Code sections
320 and 321. The Unit's activities fall -
into the followmg major categories:
litigation; legislation; administrative

_ rulemaking; investigation, research, and

advocacy; education, information, and
training; informal dispute settlement;
small claims support; compliance; -

“service; and liaison. Significant activities

during fiscal year 1994-1995 are
highlighted below.

TELECOMMUNICATIONS The Pubhc '

" Urilities Commission (PUC) has

instituted proceedings to open the local

_ telephone market to competition and to
‘address related issues, including the
redesign of the universal lifeline

telephone services program. The
Department, through the Unit, has
become a party to the PUC’s proceed-

. ingsand has participated actively in
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them by analyzing the issues and filing

comments and recommendations.

ConsuMER Law SourceBook: During

the year the Unit was actively engaged in

. revising and updating the 1991 edition
of the Consumer Law Sourcebook, a
comprehensive summary and analysis of
small claims procedures and consumer
laws most often encountered in small
claims court. This two-volume, 700-
page text is widely used and acclalmed
by small claims court judges, advisors,
and consumer representatives. The

revised edition will include data on all of _
the Department’s regulatory boards and

bureaus.’

" CONSUMER Law TRAINING PR%W:

“ The Unit continued its consumer law

training program aimed at “front line”
consumer representatives and advisors,
~ presenting the six-hour program to the
Department’s Consumer Information
Center, which responds to more than

70,000 consumer inquiries each month. J

The 200-page training packet was also
updated for the program.

DisASTER-RELATED ACTIVITIES: In
January and March, staff participated in
a series of local disaster workshops

- sponsored by the Department to help
homeowners in the aftermath of the

1995 floods. The Unit also updated it

vdlstrlbuted a legal guide for landlords
and tenants on damaged or destroyed
residential rental units.

INFOCALIFORNIA AND “800” INFO LiNE:
The Unit prepared scripts on 23 key
consumer issues for inclusion in the
proposed statewide expansion of the
InfoCal information kiosk system, and
also edited and updated the
department’s “800” telephone informa-
~ tion hotline scripts.

ReNT-T0o-OwN: The Unit provided
extensive technical assistance to a
consortium of consumer and rent-to-

" own (RTO) industry representatives
working on proposed state legislation to

regulate RTO transactions. That group’s

product became a bill that was signed:
into Iaw (Stats 1994 ch. 1026)

NORTH AMERICAN FREE TRADE AGREE-

MENT: The Unit developed an implemen--

tation plan for the Department’s boards
and bureaus and other state agencies for
achieving compliance with NAFTA’s
Chapter 12 on cross-border. trade in
services and acted as the Department’s
liaison with the US Trade Representative.

BoARD/BUREAU-SPECIFIC RESEARCH AND
ANALysis: In addition to providing

general consultation to the Legal Office

" THE LEGAL SERvICES UNIT -
PROVIDES A WIDE RANGE OF « -
LEGAL ADVOCACY AND SUP-

PORT SERVICES ON BEHALF OF

| ' CONSUMERS, INCLUDING - . |

| TECHNICAL ASSISTANCE TO" - |

" DCA DIVISIONS, BUREAUS,

| | PROGRAMS, AND BOARDS.

‘and its board/bureau clients, the Unit

responded to inquiries from DCA
boards and bureaus on specific
consumer issues, such as deceptive

“advertising directed to physicians and
financing the skip-a-smog-check fee as -

part of an automobile sale transaction.

BOARD/BUREAU SEMINARS: The Unit

~ continued its series of training
_ programs for DCA boards and bureaus

with seminars on “Effective Negotia-

- tions” and training regarding the .
 implications of NAFTA to licensing
o agenc_i;s.

UNLAWFUL DETAINER AssISTANTS: The
Department was required by recent -
legislation to promulgate regulations
containing a standardized contract for
use by “unlawful detainer assistants”
when contracting with their clients.

 The Unit prepared and filed a

regulatory package and noticed a

hearing for public comment.

- SmarL Cramvs Court: The Unit
assisted the Legislative Unit in
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analyzing legislative proposals on the
small claims court, including a
proposal to raise the jurisdictional limit
t0 $10,000. The Unit also conducted
training for small claims judges in rural
counties. A Unit attorney was ap-

“pointed by the Chief Justice to the

Judicial Council’s Standing Advisory
Committee on Civil and Small Claims.
INFORMAL DispUTE SETTLEMENT: The

Unit administers the Dispute Resolu-
tion Programs Act (DRPA) and staffs

. the DCA Dispuite Resolution Office,

overseeing the 31 counties and 63

- programs participating in the DRPA.

GOVERNOR’S TECHNOLOGY COUNCIL: |
During the fiscal year, the Unit -~
responded to a request from the
Governor’s Technology Council to
identify laws that might affect the -

design and implementation of a

- hypothetical “universal database.”

GOVERNOR’S CREDIT CARD TAsk
Force: The Unit served as legal counsel
to the Governor’s Credit Card Task
Force and assisted in writing and
editing the Task Force reporf, which
was issued during the fiscal year. The
Task Force is charged with expanding

.. payment options for consumers of state
government services.

Unirorv CoMMERCIAL CODE: At the
request of the dean of the Loyola Law .-
School in Los Angeles, the Unit
supervisor submitted an article for a
law review symposium on the merits of
the Uniform Commercial Code. The -
article discussed the need for quality-
and market-oriented uniform laws on
consumer topics. '

QuaLity Awarps: Working with the
DCA executive staff, the Unit mobi-
lized public and private sector quality
specialists to design and implement a
California state version of the Baldrige
National Quality Award Program using

" a newly-formed Section 501(c)(3)
corporation. The California program is

a success, and the first awards were
presented by the Governor during the

. 'vﬁscal year. -
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LEGISLATIVE AN D REGULATORY REVIEW DIVISION

he mission of the
Legislative and Regula-
tory Review Division is

» thoughtful analyses of legislation and

" proposed regulatory changes which

_ will become the basis for the Depart-
ment's recommendations to the-

" Governor's office. Staff also review all -

+ proposed DCA regulations for public
health, safety, and welfare impacts.

BiLL ANALysis: During the fiscal year,
the Division followed approximately
850 bills that would potentially
impact consumers or the Department

+ and its licensing or ‘enforcernent
'agencres Positions were advo- cated on
approximately 400 bills.

SPONSORED BiLLs: The Division tooka

lead role on behalf of the Departmient
in the ongoing effort to craft legisla-
tion (AB 597, Speier) to reform and
merge the Board of Funeral Directors
~and Embalmers with the Cemetery
Board. AB 597 became a two-year bill.
Efforts will continue in the 1996
“session to craft a permanent legislative
solution to the consumer protection.
inadequacies identified in these
- boards. In the interim, AB 910
- (Speier) placed the boards under the
. direction of the Department of
‘Consumer Affairs effective
January 1,.1996. J

SUNSET REVIEW: The Division coord— 6
‘inated the Department’s response to

SB 2036 (McCorquodale) which '

mandates legislative review of each of
the Department’s boards'and commit-

tees to determine those that can

", demonstrate a public need for -
continued existence. In addition, the
Department’s four bureaus and two

" programs will participate in similar
review as part of the perrformance— ;

based budgeting process. The Division

assisted the boards to prepare man-,
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- to provide objective and

Ray C}AATUAI\ DPPUTY DIRI"LTOR

dated reports to-the Joint Legislative .

Sunset Review Committee. The
teports will be the basis for legisla-
tive hearings on the future of each
board. This will be'an ongomg
effort until all board reviews are
completed in 1999. ;

_'SIGNIFICANT LEGISLATION: A
- number of bills'benefitting consum-- " -

ers were signed by the Governor in

. late 1994 and eatly 1995 with input

- from the Division, including the

following:

908, Statutes of 1994) creates the
Joint Legislative Sunset Review

Committee to conduct a review of

cach board in the Department of
Consumer Affairs. The provisions

that establish the board and™

“authorize the appointment of an
executive officer become inoperative

on July 1, 1997, 1998, or 1999,

and are repealed effective ]anuary 1;
1998, 1999, or 2000, respectrvely, if
a public need for continued.
existence ‘is not demonstrated

v AB 910 (Speier, Chapter 381,
" Statutes of 1995) transfers dutres,
" responsibilities, and. powers of the - :

Board of Funeral Directors and
Embalmers and the Cemetery
Board to the Department: of

_ Consumer Affairs on

‘v ]anuaryl 1996.

AB 3302 (Speler, Chapter 1135
Statutes of 1994) lengthens from

- three to four years.the period
" during which a consumer may filea °
*.complaint against a contractor for'a

patent act or omission. The period
to file'a complaint for a latent act or
omission is extended to ten years.

+' The bill also prohibits any DCA
. board or bureau from processing an
-application for an original license or

~SB 2036 (McCorquodale, Chapter F

license renewal unless the applicant

or licensee provides a federal employer
identification number or Social

- Security | Number. -
' SB 1775 (Presley; Chapter- 1206

Statutes of 1994) provrdes for the

- automatic suspension of a physician v
- and surgeon license if the physicianis -

incarcerated after being convrcted ofa’,
felony

- SB' 2039 (McCorquodale, Chapter

1274, Statutes of 1994) protects

~ consumers by requiring the Board of

Psychology to order the revocation of, -
any license to practice psychology

~upon the finding of fact that the

licensee or registrant engaged in any -
act of sexual contact with a patient or
with a former patient in described
circumstances. :

SB 1288 (Calderon, Chapter 535,
Statutes of 1994) requires the Board of
Barbering and Cosmetology to notify -

“licensees that state law prohibits

gender-based pricing, The statute also.

- requires the Department to develop

and make available consumer informa-

~. tion on gender-based price discrimina-

tion and raises the maximum penalty

“for violations of Civil Code § 52
.(denial of equal rlghts) from $250 to

$1,000.

'AB 969 (Davis, Chapter 7 Statutes
“ of 1995) requires an architect to use a

written contract ' when contracting to
provide professional services to a’

" client, with specified exceptions.-

. SB 469 (Beverly, Chapter 1200,
_ Statutes of 1994).creates the Califor-
" nja Limited Liability Company Act

which governs the formation of .
limited liability companies and
authorizes such companies to engage

_in any lawful business activity except

for professions that require a profes-

- sional license. The bill did not

authorize the Department to hcense
limited liability compames

I
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he Licensing Division is

committed to protecting
_ California consumers by
_ ensuring that only

applicants who meet the minimum
licensing requirements are licensed or
registered. The Division’s mission is to
produce accurate licenses in a timely
manner while providing quality customer
service, and to provide information and
guidance to licensees, consumers, DCA
dmsnons, and other departments regard-
~ing licensing standards and requirements.
To accomplish this mission, the Division
strives to provide prompt, courteous, and
efficient service when licensing and

he Public Affairs Division is
"~ responsible for providing
the public, through -
California and national
media, with accurate, timely information
on consumer issues and activities of the
Department and its bureaus, boards,
divisions, and programs.
MEepia ReLATIONS: Public Affairs staff
received or initiated more than 2,000
media calls during the fiscal year on such
- issues as fraud involving smog certificates,
auto repair, or appliance repair; revoca-
. tions, suspensions, and other enforce-
ment actions taken against licensees;
“busts” of smog technicians; cemetery
and funeral home investigations and
" enforcement; gender pricing; and flood

safety.

Approximately 145 news releases were

issued covering the above topics. Releases
also alerted the public to illegal “assistive -
listening devices” being sold by California

stores or made available through catalog

~ sales and introduced the Smog Check v+

Program.
Major stories covered by California media
included the Smog Check v+ Program’s

remote sensing pilot project'in Sacra-
mento, five public forums held by the

LICENSING DIVISION [

" PETER BRIGHTBILL, CHIEF

registering its clients. In addition to its five

 licensing programs, the Division is '
‘responsible for the administration of the

- Family Support Program and the Arbltra-

tion Review Program.

Cross-TRAINING: During the fiscal year,

- management instituted the team concept

and began a comprehensive cross-training
program. The goal is to ensure that each
team member is sufficiently trained to -

respond to any inquiry concerning any of
- the Division’s five programs.

" FINGERPRINT SCREENING: A working

committee is continuing to meet with

appropriate Department of ]usti&e (DOJ) -

staff to resolve fingerprint and processing

PUBLIC AFFAIRS DIVISION

Louts BONSIGNORE, DepUTY DIRECTOR

Department statewide to discuss problems

- in the autobody repair industry, and the.
new Consumer Information Center;

whose technicians respond to nearly one
million calls annually. News conferences

“ were held in Sacramento in July to present

the remote sensing pilot project and in
September to announce the notification
phase of the Program (letters to randomly
chosen Sacramentans inviting them for a
free smog check). :

FLooD AssisTance: To provide Northern
California flood victims with information
about rebuilding safely and wisely; staff
arranged with local print and broadcast.

- media to cosponsor rebuilding forums in
“Roseville, Sacramento, Napa, and
‘Sebastopol in January, and in Pajaro and

Castroville in March. Along with experts
from the Department and several of its
boards, panelists were from the Depart-

‘ment of Insurance, Office of Emergency

Services, Federal Emergency Management
Agency; and National Flood Insurance
Program. Print and broadcast media
covered the forums, and consumer
reporters served as moderators.

PuBLICATIONS: More than 100 fact sheets,

*booklets, brochures, and consumer guides
~are qurrcndy avail-able-from the Depart-.
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issues. Staff are also conducting ongoing
meetings with DOJ to establish processing
timeframes and ehrmnate firearm permit -

.delays

IMPROVED SERVICE: Division staff are
working with other Department units to
share ideas and improve client services.
Staff continue to study the licensing
procedures of each program to identify
common practices. Once identified,

‘procedures will be set up to consolidate like-

functions. The result will not only be a cost
savings to the Division, but more efficient
service to its clients. In addition, the
Division is active in proposing legislative
changes where appropriate. -

r

meént. During the year, the Division
worked with DCA boards and bureaus to
develop14 new brochures and flyers for
reproduction and distribution to the

public, including Facts About Older Adulss.

and Medicines; Skip Your First Smog Check;
14 Reasons to Talk to Your Pharmacist;
Memberships in Health Clubs, Spas, aﬂd B
Studios. and Service Contracts. ;

EVENTS: Staff coordinated media coverage"
of five well-attended public forims on
autobody repair issues in July 1994 in

. Sacramento, San Diego, Costa Mesa, Los

Angeles, and San Francisco. Media
coordination was also provided for the
California CARES job information fair in

" ‘Merced in October, as well as for transpor-

tation and rideshare fairs in Sacramento
and Torrance, where automotive repair
and smog check publications were
distributed and public questions about the

programs answered.

SpeAKERS: The Division arranged for DCA
executive staff to make presentations to
various California groups, including the
Society of Consumer Affairs Professionals
in Business and Rotary Club Interna-
tional. Speakers were also provided for
senior and community groups, trade and
professional associations, and students.
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LICENSING & REGULATORY AGENCIES
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BOARD OF ACCOUNTANCY

CASE MANAGEMENT: In order to streamline case disposition the Board has significantly

% changed the way it prioritizes cases. Cases that are considered a high risk to the con-.

sumer continue to be given top priority. Other cases are now taken on a “first in, first
out” basis. While a sizeable inventory of older cases exists, and the number of new cases

“has increased over the years, staff have been able to keep pace with new cases and to-

reduce the number of older ones:

EXPIRED LICENSE INQUIRY Project: In October 1994, the Board mmated the Expired

" License Inquiry Project to determine the extent of licensee nonrenewal, encourage

renewals, and identify and discipline unlicensed practitioners. In December 1994 a
questionnaire was mailed to 276 randomly selected licensees to determine their reasons

for nonrenewal. The Wmter/Sprmg 1995 issue of the Board’s official publication

UPDATE included the names and addresses of 1,096 licensees with expired hcenses By
June 1995, nearly 1,000 licensees had responded to the two mailings.

AMERICANS wITH DIsABILITIES ACT (ADA): During 1994, staff worked with the Depart-
ment of Justice and the Board of Behavioral Science Examiners to identify and resolve

- outstanding ADA issues, specifically those relating to learning disabilities. As a result, the
- Board has been able to- make more effective reasonable accommodations for applicants '
sitting’ for examinations, while continuing to ensure exam security.

" Poicy INQUIRJES PRO]ECT Between November 1994 and March 1995 the Board

conducted a study of the methods and practices employed to respond to inquiries from
licensees and the public regarding policy issues. This included a time study of Board

staff, a National State Boards of Accountancy quick poll, and a survey of 54 states and
~ jurisdictions. The 42 responses received were included in a comprehenswe report
- presented to the Board in March 1995. :

i ACUPUNCTURE COMMITTEE

ENrFORCEMENT: The Committee continued working with various law enforcement

‘agencies, the Department of Health Services, the Attorney General’s Medical Fraud Unit,

and investigators from both the Medical Board of California and the DCA Division of

Investigation on a coordinated enforcement program. In July 1994, the Committee began -

*. the transition from using Medical Board .investigators to using mvestlgators from the
Division of Investlgatlon

- InJune, the Office of Administrative Law approved new regulations establishing a

program of citations and fines for violations of the Acupuncture Licensing Act.

EXAMINATION AND LiCENSING: The Committee successfully administered the California
Acupuncture Licensing Examination (CALE) in July (431 clinical examinees), January
(164 clinical examinees), and May (485 written exammees) Asa result of these examina-
tions, 351 new licenses were issued. :

: ‘Epucation: The Committee inspected two acﬁpuncture schools for approval, one in
* Santa Fe, New Mexico, and the other in New York City. Graduates of Committee- -
“ approved schools may sit for the CALE.

-In May, the Commlttees rev1sed continuing educatlon regulations becamc effective. The

revised regulatlons ensure proper monitoring, establish procedures for verlﬁcatlons of

attendance, and estabhsh criteria for auditing prov1dcrs

N
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CAI,]FORNIA BOAR OF ARCHITECTURAL EXAMINERS

* CANADIAN RECIPROCITY Slnce ]uly 1, 1994, an Interrecognmon Agreement between the -
" Committee of Canadian Architectural Councils (CCAC) and the National Council of

Architectural Registration Boards (NCARB) has allowed reciprocal licensure for qualified

- Canadian and US architects. The CCAC provincial associations and NCARB member

boards must first execute a Letter of Undertaking statinig the jurisdiction’s intent to license -
qualified architects (those who meet NCARB's certification requirements). In June the
Board approved its reciprocal regulations agreement and submitted its Letter of Undertak--

« ing. Canadian licensees can now obtain California hcensure upon successful completion

of the Board’s oral examination.

STRATEGIC PLANNING: On Ocobet 17 18, 1994, the California Board of Archrtectural
Examiners (CBAE) convened a special meeting of its members and senior staff to clarify

_ and reaffirm the CBAE mission; idenitify cuirent and future trends which might impact
- CBAE’s wotk; develop a shared vision and organizational goals; and establish a strategic

action plan for advancing the Board’s mission, visions, and goals. The Board spent the

_next six months refining the plan, and on Aprrl 19, 1995 approved the final version,

which will guide the Board in its activities.

* LEGisLATION: The Board sponsored AB 2702 (Frazee) which increases the maximum
- imprisonment term for a misdemeanor from six months to one year and authorizes the

Board to take disciplinary action against a licensee who has been disciplined by another

* public agency. The bill was signed by the Governor, and the amendment became effective

January 1 1995.

Froop Recovery: The Board' partrcrpated in DCA—sponsored forums in Rosev1lle,

Sacramento, Napa, and Sebastopol for victims of the 1995 winter floods. In addition, the
Board’s architect consultant met with building officials in the affected areas, and the
Board issued a statewide news release and sent information to all local building officials.

B ATHLETIC COMMISSION

REDRAFTING RULES AND REGULATIONS: The Commission completed a total review and

- -update of the regulations that govern professional boxing and professional and .

amateur full- contact martial arts. This redraft streamlined the regulations and
incorporated numerous Commission-adopted health and safety policies.

* PrOGRAM ADMINISTRATION: The Commission placed a “cap” or maximum amount of
 taxes that could be collected on television revenues received for any single professional

boxing or full-contact martial arts event. The cap was set at $25,000 in an effort to
attract major professional boxing events to California and increase the Commission’s

" revenue base. This policy was instituted to compete with Nevada, Texas, New Jersey,

and Florida, which attract the major large-scale revenue televised events.

PROGRAM ADMINISTRATION: In order to enforce rules and regulations and protect the
health and safety of professional and amateur boxers, the Commission implemented

-an inspection program for the approxrmately 200 gymnasiums in the state where

boxers train and spar.
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LICENSING & REGULATORY AGENCIES

j BOARD OF BARBI:R[NG AND LOSMETOLOGY

REGULATIONS The Board promulgated new regulatlons including those for the citation and
fine program, required as a result of the merger of the Board of Barber Examiners and Board
of Cosmetology. The rulemaking process took two years to complete, with the final package
being approved by the Office of Administratiye Law in November 1994. The Board then
reprinted its new health and safety regulations, which emphasize updated and enhanced
disinfection and sterilization techniques- for the barbering, cosmetology, electrology, and
related professions. The information was dlssemmated to the Boards approximately 400, 000

"~ licensees in" April 1995."

OCCUPATIONAL ANALysis: The Board has begun a major project to analyze the barber occupa-

" tion in California. When completed, this analysis will identify the tasks that licensed barbers

perform and the knowledge; skills, and abilities they must have to perform them. The end
product will be job-related plans for a comprehensive written and performance examination. -

InspeCTIONS: The Board must inspect approx1mately 40,000 licensed establishments in the
state at least once per year to assure compliance with California laws and regulations. With
the implementation of the citation and fine program in December 1994, inspections now -
result in the fining of licensees for establishment violations of the Board’s laws, rules, and

regulations. Individual operators are also subject to. separate citations and fines. Fmes range
from $25 for a first offense to $1,000 for a third offense.

PHOTOGRAPHIC LicENsEs: The Board is participating with the Department of Consumer

- Affairs in a formal bid process to select a business partner to provide photographlc licenses

for verification of licensure. Implementation of the photographic licensure requirement is
expected to begin by January 1, 1996. (This will affect approximately 400,000 existing *
individual licensees, as well as 35, 000 to 40,000 candidates who are tested and hcensed ‘

. each year.)”

BOARD OF BEHAVIORAL SCIENCE EXAMINERS [

: EXEOUTWE OFFICEVR:VThe Board’s new Executive Officer, Sherry Mehl, was hi‘red on Febru: e

ary 1, 1995. She served from 1986 to 1991 as 2 member of the Santa Cruz Board of
Supervisors and from 1991 to 1994 as Executive Officer of DCA’s Acupuncture Commit-

- tee. Under her direction, the Board has made significant accomplishments in enforcement,
‘licensing, and examinations, and has seen tremendous improvement in relations with

associations, licensees, and the public. -

: EXAMINATION ACCOMMODATIONS In light of the Amerlcans with Disabilities Act, the Board

has finalized policies and procedures which prov1de reasonable, appropriate, and effective

- accommodations, including auxiliary aids, to qualified examination candidates with

disabilities. The Examination Unit reviews and arranges the special accommodations

- ENFORCEMENT CosT RECOVERY: Since 1nvest1gat1ve/ prosecunon cost recovery was provxded

for by the Statutes of 1991, the Board’s recovered costs have increased annually, from
$1,500 in FY'1992-93, to $4,050 in FY 1993-94, to $69,317 in FY 1994-95, with restitu-

"~ tion for 1994-95 totalling $20,000. ThlS has prov1ded much-needed funding for the Board’s '

enforcement activities.

"+ CASHIERING: The reorgamzanon and workflow prioritization in the Board’s Cashiering Umt
' have decreased cashiering times considerably, benefitting licensees and the public. Internal

‘processing of license renewals went from ten days to three days, and license certifications
and verifications decreased from thirty days to ten days. Cashier productivity was also
greatly increased with the implementation of the applicant tracking system, which allows
for faster processing of refunds. '
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CEMETERY BOARD

RoLE: The Cemetery Board licenses and regulates cemeteries, crematories, cemetery |
‘brokers, cemetery salespersons, and cremated remains disposers; regulates endowment
care funds; and administers the laws relating to mausoleum and columbarium construc-

- tion. The Board's complaint responsibility includes contract problems, upkeep of

cemetery grounds,'burial problems, grave marker problems, and trust fund questions.

FuNDING: In December 1994 the Cemetery Board exhausted its expenditure authority
and was forced to shut down operations. Eventually, funding was restored for the balance.

of the 1994 1995 fiscal year.

~ ENFORCEMENT: The Board regulates the fewer than 200 private cemeteries in Calrforma,
however, these cemeteries are responsible for approximately 60% of the burials in the
state. The Board also monitors endowment care funds of those cemeteries. Endowment
care funds are monies collected from cemetery property purchasers and placed in trust for
the maintenance and upkeep of the cemetery. The state establishes the minimum amount
that can be collécted; however, the cemetery is permitted to collect more than the

: mrnrmum to build the fund. Generally, only the income from such funds may be used.

In ]une the Board began i 1nvest1gatmg Paradise Memorial Park in Santa Fe Springs on
suspicion of 1llega_l disinterment, consumer fraud, and misappropriation of funds. The
Board worked with the Los Angeles County Sheriff’s Department on the investigation,
which continued into fiscal year 1995-1996.

CONTRACTORS STATE LICENSE BOARD g

ENFORCEMENT: During the fiscal year the Contractor’s State License Board (CSLB) closed
more than 30,000 complamts filed against construction contractors. In addition, the
Board filed more legal actions against unlicensed and licensed contractors and referred
twice the number of complaints to arbitration than during the previous.year. Stings and
sweeps were well-publicized in order to maximize consumer education regarding hrrmg
licensed contractors. (A sting involves Board undercover officers makmg appointments
with contractors for bids on reconstruction work at a particular structure, then checking
their licenses. A sweep is a generalized license check on construction sites.)

The Board continues to be an integral part of the Joint Enforcement Strike Force created
by Governor Wilson to combat the state’s underground economy, CSLB participates in an
average of 100 job site investigations per month, focusing on illegal activities in the
construction, automotive, and clothmg 1ndustrles ‘

DISASTER ASSISTANGE: Disaster response continues to generate a large workload. The
Earthquake Response Center in Van Nuys was opened in December 1994 due to the large
number of earthquake-related repair complaints. CSLB staff also participated in DCA-
sponsored flood forums, held well-publicized stings to alert drsaster area victims of the
dangers of unscrupulous contractors.

ConsumEr OuTREACH: Communications were expanded and improved. The Board was

- the first DCA entity to merge on to the information superhighway via the Internet. More

than four million business and home personal computers now have access to various
CSLB forms and information. = 2

CSLB also launched a statewide public awareness campaign, “Get Smart. Get a Licensed

- Contractor.” This theme was chosen to emphasize to consumers the importance of
educating themselves before hiring a contractor so the experience will be mutually
satrsfactory i
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COURT REPORTERS BOARD OF CALIFORNIA

- EXAMINATION VALIDATION UPDATE: During this fiscal year, the Board completed its update
. of the examination validation process with the assistance of the Department’s- Office of

Examination Resources. This will ensure that the exam is relevant to the occupation and

“ will provide the basis for writing new questions.

NEw COMMITTEEs: The Board established the following committees to review items and

. areas of interest to both the profession and consumers: Code of Conduct/Ethics,

Continuing Education, Examination & Appeals, Registration of Firm Owners, School
‘Oversight, and Technology/Realtime. These committees are responsible for developing
‘goals in their respective areas and for providing specific recommendations consistent with -
the goals developed during the Board’s strategic planning session. The recommendations
are expected to result in Board-sponsored legislation and Board adoptlon or amendmem

of regulatlons

Board Chalrpcrson Teri ]ackson instructed the committee chalrpersons to focus on the
needs of consumers and on how the Board can provide consumer protection while
decreasing government interference with business. As with most areas, technology is
playing an ever-increasing role in court reporting. This raises issues of appropriate levels

- of regulation, standards of competence, standards of conduct, and ethics. The Board,

through its committees, is attempting to define the appropriate Board role in these areas.
g pting pprop eS¢

By the end of the fiscal year, (1) the School Oversight Committee had presented a draft
School Inspection Manual to the Board and had forwarded draft revisions to the school
curriculum to the Technology Committee for input and comment; (2) the Continuing
Education Committee had forwarded proposals to the Board and recommended that the
Board seek legislation in this area; and (3) the Technology/Realtime and Regxstratlon of
Firm Owners committees had requested legal opinions on proposed recommendations

~ from the DCA Legal Office. All committees continued to work on their goals as the year

came to a close
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BOARD OF DENTAL EXAMINERS
EXAMINATIONS: During the previous fiscal year, 242 applications had to be returned to
candidates because the restorative technique examination was filled to capacity. This year
the Board added a third day to the examination, and was able to accommodate the

increased demand for testing of foreign-trained dental program graduates and avoid
having to return applications. An additional 120 examinees were tested.

The Board is seeing the impact of the 1993 legislation which limits examination attempts
to three prior to the candidate’s being required to obtain further education. From January
1993 through March 1995, 94 candidates failed for the third time. Of this number, 41
successfully passed the examination after obtaining remedial education, the majority
passing on the first drtempr.

“OCCUPATIONAL ANALYSIS: A Budget Change Proposal was approved by the Department of
Finance to obtain funding for an occupational analysis of dentistry in California. The
analy51s is expected to be completed in July 1996.

ENFORCEMENT..Board inspection in dental offices pursuant to complaints, which began in

the 1992-1993 fiscal year,\ has been an efficient and effective enforcement tool. During
the 1994-1995 fiscal year, the Board conducted 65 office inspections and issued fines
totaling $25,550. Over 60% of the violations-observed were for failure to follow infection
control standards and for unsanitary office condmons

As a result of medlatlon, the Board’s consumer services representatives saved consumers a
total of $225,057 in the form of refunds and reworked dental treatment.

The Board also increased referrals for disciplinary filings against licensees by 34% and also
had a 20% increase in the number of revocations, suspensions, and probations.

COMMITTEE ON DENTAL AUXILIARIES
ON-SITE EvALUATIONS: The Committee achieved 4 long-sought goal of conducting on-site

evaluations of the facilities and curriculum of all prev10usly—approved registered dental
assistant educational programs every five years.

'OCCUPATIONAL ANALYSES: A subcommlt_tee of practitioners, dentist employers; and -
educators began conducting an-occupational analysis of registered dental hygienists and
extended functions licensees to assure relevancy, vahdlty, and reliability of the licensure
examinations. :

o

FINGERPRINT PROGRAM: In order to increase public protectlon, the Committee began

_ processing applicant fingerprints for criminal history screening prior to licensure.

FEE/EXPENDITURE RepucTions: Effective ]anﬁary L '19/95;, renewal fees for all auxiliary
licensees were reduced by 25%, from $40 to $30 every two years. By increasing exam and
internal processing efficiencies, the Committee spent less in fiscal year 1994-1995 than in

~any year since fiscal year 1990-1991; future fee reductions will be explored.
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BOARD OF FUNERAL DIRECTORS AND EMBALMERS

" RoLE: The Board of Funeral Directors and Embalmets is responsible for administering

the Funeral Directors and Embalmers Law.. The primary goals and objectives of the
Board are to 1) ensure that licensees are qualified and competent to practice safely and
effectively, with accountability to the public; and 2) to reduce the incidence and
impact of fraudulent, negligent, incompetent, and deceptive trade practices by the

' mdustry upon consumers. ‘The law authorizes the Board to regulate funeral establish-,

ments; personnel; and activities related to the preparatron and arrangements for
funerals, transportation, and disposition of human remains in California. This is
accomplished through hcensmg, mvestrgatron and enforcement, and audmng activi-
ties.

ADMINISTRATIVE The Board underwent a serious fundrng crisis that at one point left it
unfunded for three months of the 1994 1995 fiscal year and severely understaffed for.
five months. ;

ENFORCEMENT: Despite this fundrng crisis, the Board strll managed to close 258
complaints, issue 65 citations and 71 Notices of Warning, complete 203 i rnspecttons,
and monitor $250 million in trust accounts through auditing and review of licensee
annual reports

- LicensING: The Board hcensed 19 funeral directors and 56 embalmers and certrﬁed

114 apprentice embalmers. In addition, the Board gave two funeral dlrector examina-
tions and two embalmer examinations. ‘ :

> BOARD OF REGISTRATION FOR GEOLOGISTS AND GEOPHYSICISTS

' HYDROGEOLOGY CERTIFICATION: On August 17, 1994, the title of Certified
- Hydrogeologist became protected as a geology specialty under the authority of the

Geologists and Geophysicists Act. Certification assures governmental agencies and the
public that hydrogeologists have defined work experience and have passed a stringent -
examination in the field of hydrogeology. The first full examination for certification was
given in March 1995, at which time 224 regrstered geologlsts became certrﬁed
hydrogeologists. - :

CITATION AND FINE REGULATIONS: The Board is in the final stages of submitting proposed
citation and fine regulations to the Office of Administrative Law for approval. Once the °
regulations are approved, the Board will have the authority to issue citations for violations

.+ of registration laws and to impose fines of up to $2,500 for licensed and unlicensed

activities. Additionally, the Board will have telephone disconnect authority.

DISASTER/FLOOD FORUM: Once again, the Board was called upon to assist and advise
victims in the aftermath of a narural disaster. In March the Executive Officer participated
in DCA-sponsored Contract for the Future: Rebuilding After the Floods forums in Rosevrlle,.
Sacramento, Napa, and Sebastopol, along with three other DCA boards and several state,
federal, and local agencies. Flood victims were advised how to-obtain competent licensed .
geologists (when needed) to help them recover from ﬂood damage j

EXAMINATIONS: After more than seven -yearsv of giving examinations once a year, the Board "
returned to a twice a year schedule beginning in March 1995. Four examinations are -
administered on the same days in the greater Los Angeles area and Sacramento: geology,
geophysics, engineering geology, and hydrogeology. In September 1994 and March 19955

the Board administered more than 1,400 exammatrons
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BOARD OF GUIDE DOGS FOR THE BLIND

" During fiscal year 1994- 1995, the Board faced some ﬁniqoe challengés as it sought to

protect the interests of consumers of the services of guide dog schools: -

FUNDING: The Board continued i mtegratmg its programs for the shlft from General Fund
support to support entirely from licensee fees. The Board’s mailing list was substarmally
increased, and it now 1ncludes all i mstructor licensees. :

InspECTIONS: During the year the Board inspected each of California’s three licensed
schools at least once, identified some operatlonal problems, and was able to resolve them
without 1nc1dent ‘

PusLic ACCESS The Board sponsored an array of initiatives to assist guide dog users in
problems of public access. In addition to dealing with individual problems as they arose,
the Board produced informational placards for distribution to guide dog users. The Board
~also participated in “Annual Guide Dog Day at the Capitol,” its annual project during
which guide dog users and their friends visit with legislators and their staffs and provide
them materials and information about gulde dogs: Emphasis this year was on access
issues. - »

LicensING: The Board licensed six new guide dog instructors. One new orgahization
received a fund-raising license in order to establish a school.

HEARING AID DISPENSERS EXAMINING COMMITTEE

- ENFORCEMENT: The most prominent enforcement issue of the year centered on out-of-

- state' companies conducting unlicensed mail-order and retail sales of so-called “hearing

* enhancers” in California. Consumers were warned that unlicensed sale of these products is

illegal and their inappropriate use can cause permanent hearing loss. HADEC's efforts
made California the first state in the nation to effectively curtail unllcenscd sale of these
hearing alds

EXAMINATION AND LICENSING: A study was conducted to determine if a s1gn1ficant number,
of individuals with expired licenses were still practicing hearing aid dispensing. Based on
the study;, unlicensed practice of formerly licensed individuals does not appear to be a
significant problem. Twenty percent of those individuals no longer in practice were

~ retired. Among others, the most comrnonly mentioned reason for leaving practice was

1nab1hty to make enough money.

OurreacH: The Committee expanded efforts to use the media to reach the public with
consumer protection information. Press releases announced disciplinary actions and
warned consumers about 1llegal and dangerous products. New fact sheets, Information
Disclosure Policy and What Dispensers Should Know About Blood-Borne Diseases, were
developed and the Guidelines for Hearing Aid Receipts and Advertzsmg Guzdelme; for

' HmrmgAzd Dzspemers fact sheets were revised.
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BOARD OF LANDSCAPE ARCHITECTS

ENFORCEMENT: All complaints are now prioritized, and staff members are trained to
implement lesser disciplinary methods, including citation and fine and mediation. As'a -

result, cases are being closed more quickly, and the entire program is more cost-effective.

_Epucation: The Board has conducted two of its three site visits to evaluate University of

California Extension Schools of Landscape Architecture to determine their certification

- status. UCLA Extension and UC Berkeley Extension schools have been reviewed and have -
- received full certification. UC Irvine Extension School is to-be site visited this fall. The

site team is composed of an'expert in national accreditation site visits, an educator from a
four-year program, and a landscape architect in private practice.

: ExaMm: The Board is evaluatlng its financial ability to continue offering its California-

developed exam. The exam is highly regarded by many psychometricians for its defensibil-
ity and passrate, but its loss of national recognition (and hence loss of reciprocity for .-
California licensees) has required the Board to reconsider its options. The Board’s 7
candidate population has dropped from 500 in 1991 to 150 in 1994. While our exam was

“once considered cost-effective, the loss of candidates has made i it an increasingly costly
*_endeavor that must be subsidized by licensees.

LEGISLATION: The Board has pooled its resources tqdevelop two blue ribbon task f_o-rces_‘
and hire a consultant to assist with gathering and compiling data required in the coming
fiscal year by SB 2036, the “Sunset Review” bill. SB 2036 calls for a report to be sent to

. the Legxslature on October 1, 1995, a review by six legislators, testimony at a hearing in

November, and a recommendation for an alternative structure to be sent to the Depart-

-ment of Consumer Affairs for its consideration. Board Member Tom Lockett will be a key

witness in the Board’s testimony before the Legislature, and the Board plans to propose
legislation to address areas needmg improvement. '
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B MEDICAL BOARD OF CALIFORN IA

During the 1994-1995 fiscal year, the Medical Board reached an all-time high in categones across the

range of complaints arid discipline. Complaints from the public were up by over 1,000. Dtsc1plme, :
meted out after due process, reached new heights, with record numbers of revocations, suspensions,
suspensions with probation, probations, citations and fines, and public lettersof reprimand. There were
also a record number of stipulations, showmg the Boards emphasns on rcsolvmg panent protection

issues without protracted hearings.

Mepicar Quatrty Review: The Board unplemented the recornrnendatlons of its Task Force on Medlcal

- Quality Review, which revamped the Board's use of its medical resources in the: enforcement process

and in makmg recommendations to the Board. The new system establishes a formal reporting
relationship, minimum qualifications, training, oversight, and evaluation for the Board’s consulrants and

‘ experts. Over 1,200 California physicians have volunteered to serve as experts under the new system.

ENFORCEMENT; The Board adopted a system of case pnorlnzatlon, to be implemented after formal

' “adoption of regulations. The system corisists of an eight-part list of the most egregious cases to be

handled on an expedited basis. The Board’s Division of Medical Quality implementted the legislatively

" created citation and fine program and Public Letter of Reprimand, which permit the Board to impose

alternative sanctions for less serious violations. The Board also began the first-ever automatic license

suspensions for physicians who have been mcarcerated for felony convictions.

LicensiNG: Neil Fippin, the new manager of the Baibe Divisioncof Lxcensmg, has joined a committee
of the Federation of State Medical Boards to implement a new national service to authenticate core. -
documents needed for licensure throughout the 62 member boards in the nation.

Lawsurrs: The California Medlcal Associations lawsuit to enjoin the Medical Boards mformanon

disclosure policy is still pending; In the lawsuit by the Los Angeles Times, the San Jose Mercury News, and

The Sacramento Bee for access to the Board's raw computer data that is public record, a Sacramento .
Superior Court judge ruled for the plaintiffs. In December 1994 the Board began releasing customized
lists of information in computer disc format in r@sponse to requests from reporters statewide.

PuBLIC INFORMATION/RECORDS: The Board adopted a thrce-year information systems/data processing
plan that includes placing all the Board’s pubhc records “on-line” through Internet and similar services -
by the end of the calendar yeat. :
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i BOARD OF NURSING HOME ADM[NISTRATORS .

Boarp Mission: The Board’s mission is to protect the health, safety, and pubhc welfare by
regulating the practice of nursing home administrators. This is achieved by licensing qualified
applicants, establishing regnlations, enforcing laws and regulations, and taking enforcement -
action as warranted against negligent or incompetent licensees. ;

LEGISLATION AND REGULATION: Legislation which became Hfcrive January 1, 1995 changed
the Board’s name from the Board of Examiners of Nursing Home Administrators to the Board
of Nursing Home Administrators. The legislation also extended the deadline from 12 months
to 24 months for the Board to serve accusations following a temporary suspension order issued -
to a facility, service of an accusation by the Department of Health Services (DHS) to revoke a
facility’s license, or final decerttﬁeanon of a facility from the Medi-Cal or Medlcare programs

The Board held three regulatory hearlngs during the fiscal year The regulatory changes
broadened applicant qualifications, expanded the Board’s continuing education program, and
set forth additional requirements for the Board’s Administrator-in-Training Program. Addi-
tionally, the Board promulgated regulations that changed its renewal cycle from biennial to
birthdate cyclical, prorated the initial license fee proportionately to actual number of months
licensed, and increased applicant examination fees to cover actual costs of purchasmg and
administering its licensure examinations.

: ENFORCEMENT In order to increase efficiency and control enforcement costs, the Board held

quarterly meetings with the Attorney General’s Office to clear up case backlog and estabhsh
guidelines for efficient and timely case preparatlon

The Board and DHS continued to work together to: develop a Memorandum of Understand—
ing callmg for DHS to share with the Board the results of its enforcement actions against
nursing homes and establishing terms. for the tlmely reportmg of statutonly requlred 1nforma—
tion.

BOARD OF OPTOMETRY

LeGisLATION: The Board continued to actively support leglslatlon (SB 510 and AB 1869)
that would expand the scope of optometric practice and. authorlze the use of specified
therapeutic drugs. ¢

REGULATIONS: Amendments were proposed to the California Code of Regulations that
would (1) clearly delineate licensure and examination requirements by placing all related
Code Sections in one location, (2) allow up to four hours of patient care management
continuing education (CE) course work, (3) grant blanket CE approval to courses

~ approved by the International Association of Boards of Examiners in Optometry’s

Council on Optometric Practitioner Education, and (4) expand the hst of approved

- topical pharmaceutical agents to include “AK-T-Caine.”

" LicensURE ExaMINATION: The 1995 llcensure examination incorporated ﬁndxngs ofa

recently completed occupational analysis. The exam, now reduced from four days to two,

" still provides a comprehensive and fair assessment of entry level competency.
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. BE AWARE & TAKE CARE:
Talk to your pharmacist!

GALIFORNIA e

Board of Pharmacy

BOARD OF PHARMACY

,Proposed Automation of the Triplicate PreSCription Monitoring System: In the past two years,

~California has initiated a number of significant efforts to address the problems of prescription

drug abuse and undertreatment of pain. In the process, deficiencies in the current triplicate

':_ prescription monitonng program have been highlighted The program was originally devel- -
~ oped by the California Department of Justice (DOJ) to track and monitor the prescribing and

dispensing of Schedule IT controlled drugs. (Schedule IT drugs, such as Percodan and Dilaudid,

. have important medical applicanons, but also have substantial | potential for abuse and
. diversion to illegal use. )

‘This year, the Board provided principal ﬁ.mdrng for a feasibility study (also ﬁrnded in part by

the Medical Board of California and Board of Dental Examiners) of a replacement system that
- would strengthen the objectives of the triplicate system by: 1) tracking controlled substance -
" prescriptions withour restricting the prescribing or dispensing of medications to patients when

medically indicated, 2) providing timely and useful information to law enforcement agencies
to prevent and prosecute drug diversion, and 3) providing information to regulatory agencies

- whose licensees prescribe or dispense controlled drugs. This system is envisioned to operate as

follows: Upon fillinga controlled substance prescription, a pharmacy would directly input the
information into a computer linked electronically to the Department of Justice. The DOJ

- could then conduct expedient analysis, as could regulatory boards, and take action when -
-appropriate. Funding and statutory- changes for activation of this system will be pursued during

the connng fiscal yeats.

JOB ANALYSIS: The Board surveyed more than 1,300 California pharmacists regarding therr
specific duties and used the results to develop questions for the June 1995 and future pharma—
cist licensmg examinations. ;

ADVOCACY FOR PATIENT CONSULTATION The Board adopted and implemented a public
education program to help inform consumers about pharmacists’ responsibilities, prescription

~drugs, and the i importance of consultmg with pharmacists about proper dosages, potential SlClC

effects, and drug interactions. The Board also adopted a new logo that depicts effective

*pharmacist-patient communication.

ENFORCEMENT: The Board worked with the Office of the Attorney General and the Ofﬁce of

" Administrative Hearings to reduce the backlog of old cases awaiting : administrative drscrpline

and to expedite action on current and future cases. At the close of the fiscal year, the backlog
had been reduced to four cases referred before 1990, one‘referred in 1990, one in-1991, and
four in 1992. In addition, efforts to collect cost recovety from all administrative disciplinary
cases have resulted in the awarding of nearly %D percent of cost of the Ofﬁce of the Attorney

- General’s time in pursumg the cases.

The Board developed guidelines and procedures for obtarnmg interim suspension orders or
temporary restraining orders in cases whete public safety is Jeopardized by the activities of a
pharmacy or pharmacrst
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PHYSICAL THERAPY EXAMINING COMMITTEE

: MISSION AND. GOALS: As a result ofa strateglc plannmg meeting, the Physical Therapy

Exarnlmng Commtttee adopted new goals a vision statement, and a revised mission -

; statement

EXAMINATION The Commxttee, wrth the asststance of the DCA Ofﬁce of Examlnatron
Resources, developed an examination on “the lawsand régulations governing the practlce
of physical therapy mandated by AB 2836 The first admmlstratton of the examination :

. was-on’ March 1, 1995

PT ASSISTANT SUPERVISION On May 16, 1995 the Committee voted to adopt proposed

‘language revisions to the existing unwieldy regulation regarding physical therapist .
- ~assistant supervision. The draft regulation was developed by a Committee-appointed task
 force with representatives from a Varlety of health care settmgs Public testlmony will be ©
e sought during the next ﬁscal year. . Pl

Exam FEEs: Thtough regulatlon, the Committee mcreased the examination and reexami-

- nation fees for physical therapists and physical therapist assistants from $140 to $235.

The i mcrease is conststent Wlth the actual cost to admlnlster the exams.

"WORK EXPERIENCE: After June 30, 1996, 1nd1v1duals seeklng licensure as physrcal theraptst
assistants based on equivalent training and experience will be requrred to have obtamed
half of their work experrence in an acute care inpatient facility.

ABANDONED APPLICATIONS: The Cotnmittee fitade the followrng déterminations regardmg

-~ the application process: (1) an application not completed within one year (either by the -

provision of missing documentation or by the submission of required fees) will be

- considered to have been abandoned, and (2) an application will be considered abandoned -

‘when an apphcant fails to pass the examination wtthm one year from the date of the

g orrgmal notice to. appear.

COMPLAINT HANDLING: The Committee appropriated processing of complaints against

physical therapists from the Medical Board of California on July 1, 1994 and transferted
the investigation of complaints from the Medical Board to the DCA Division of Investx-
gatlon Thls has dramatically decreased complaint resolutron time.

PHYSICIAN ASSISTANT EXAMINING COMMITTEE

ADOPTION OF STRATEGIC PLAN 1995 2000: Early in the ﬁscal year the Comtmttee

-developed and adopted its Stmteng Plan 1995-2000. The document sets out the -
) Committee’s purpose,. v151on for success, strategres, goals, and functlons for the next

five years.

" MAILING OF Law UPDATES: Several Taws affecting physician assistant practlce have been .
jadded or amended over the last few years. The Committee mailed an update of
. pertinent laws to all hcensed physrc1an assistants, approved superv1smg phystaans, and:
" interested others. - Y i

 INFORMATIONAL LECTURES: At the Committee’s direction, staff contacted every primary

care physician assistant training program in California and conducted training lectures -
at several locations for graduating students. The lectures and question and answer
periods covered multiple topics, including licensing, consumer complaints,
enforcement, scope of practice, supervision, consumer education, and the duties and

" organization of the Physician Assistant Examining Committee.
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BOARD OF PODIATRIC MEDICINE
UrGRADED TRAINING: Ina rnajor victory for quality assurance, Governor Pete Wilson e
signed SB 1775 (Presley), a Medical Board of California omnibus bill that included the
hard-fought measure upgrading podiatric medical residency training. The new law -

requires that by 1998 all entry-level residencies rnclude at'least some surgrcal training as a
minimum standard for licensure. '

_“UC Access” Teams: Although the Legislature has provided hundreds of thousands of
~dollars to the University of California annually since 1974 for training podiatric medical

doctors, there is no structured program or systematic access for podiatrrc residents at UC’s,
five health sc1ence teaching centers and related teaching hosprtals The Board's Cahforma
Liaison Commrttee for Podratrrc Medical Education is negotratrng structured access.

RESIDENTS RESEARCH Conrerence: The Board cosponsored a Podiatric Medical Resi-
dents’ Rescarch Conference in May, the first such conference held anywhere in the world.
Eighteen residents competed enthusrastrcally, with many expressrng interest in presentrng

© again next year.

AmpUTATIONS: The Board encouraged the podiatric and orthopaedic associations to work
out a compromise on hospital privileging for partial amputations of the foot. Podiatrists

. are recognized by many hospitals as the experts in care and preservation of the diabetic

foor, as well as removal of déad tissue when necessary. But a 1921 statute prohrbrtrng
\amputatrons by podiatrists is still on the books. Discussions are underway.

- ENFORCEMENT: The Board’s enforcement continues to ke_ep pace with heightened action

by the Medical Board, which services the Board through its complaint intake and

. investigation teams. During 1994-1995, 3 podiatry licenses were revoked and 10 were

placed on probation. All together, 37 podratrrsts are belng monitored by Medrcal Board

probation officers, a record number.

The Board established a new committee chaired by forriier state sendtor Robert Presley

. The Presley Committee will advance good public policy i in the areas of lrcensrng and

drscrphne reform.
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BOARD OF REGISTRATION FOR PROFESSIONAL

ENGINEERS AND LAND SURVEYORS

ADMINISTRATION: The Board adopted regulations that allow use of the Quality Based Selection
(QBS) method rather than the Minimum Qualified/Lowest Bid method when contracting for the
professional services of engineers and land surveyors. With QBS, cost is negotiated only after -

 bidders have been ranked according to demonstrated quahﬁcatrons and competence in relation to .
~ the scopeand needs of the project.- o7 ;

The Board revised its Operating Procedures Manua] to clartfy existing ptocedures, delete outdated
references, and add new, more efficient procedures. A reference manual was also developed for
new Board members that includes the Board’s mission and vision statements, general information
such as travel policy, and details on the Board’s exammatron and enforcement operations.

ENFORCEMENT Citation and fine regulations were adopted that will allow the Board to take d1rect
action against unlicensed practice and to more efficiently deal with minor violations of the
Professronal Engmeers and Land Surveyors Acts by licensees or reglstrants

The Board pubhshed anew Hanu’boak of Laws and Rules and has made it avzulable for purchase
for $5.00.

EXAMINATIONS: In response to the North American Free Trade Agreement (NAFTA), the Board
administered the Engineer-in-Training examination to twelve candidates from Mexico. The Board
also waived the Engineer-in-Training examination requirement for tenure-track engineering
faculty members and added applied engineering research to the activities that constitute qualifying
experience. In addition, the test plan for the geotechnical engineering examination was updated.

PROPOSED LEGISLATION: At a special meeting in early 1994, the Board reviewed the ways other
states regulate the practice of engineering, discussed the deficiencies of the current California act,
and identified numetoustlegislétive changes needed. Subsequently, the Board began development
of a new Professional Engineers Act. Under the resulting proposal, the practice of a// professional *
engineering would be regulated by the Board. This would eliminate turf considerations, clearly
(define the responsibilities of practicing engineets, and better protect consumers through improved
coverage and stronger enforcement. To seek public input on the proposed regulations, the Board

held four forums in various California locatlons and scheduled another seven forums for the ﬁrst

quarter of fiscal year 1995- 1996. -

Bl BOARD OF PSYCHOLOGY
" LICENSING PROGRAM: In rcsponse to testimony at many quarterly board meetings, the Board e

~ Chairperson appointed an ad hoc committee to review the current regulations relating to super- -
> vised professional experience and to make recommendations for amendments, repeals, additions,

or reinterpretations. The goal of the Committee on Supervision is to ensure that the regulations
reflect the realities of the state of mental health training opportunities in California in the ‘90%s. "

ExaMINATION PROGRAM: The Board continues to work Wrth the DCA Office o.f Examination
Resources (OER) to enhance the vahdxty and increase the standardlzauon of the oral hcensmg
exammatlon

CONTINUING Epucarion: The Board’s proposed regulations to implement the continuing
education program were approved by the Office of Administrative Law in December 1994, and
the program went into effect January 1, 1995. The Board immediately began to track regulation -

i eﬁ‘lmency and to draft amendments and addrttons to regulations that will ensure continued

competency of hcensees
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ENFORCEMENT: The Board’s enforcement program continues to grow as it has over the past two
decades. Board-sponsored legislation (SB 2039, McCorquodale) was passed by the Legislature
and in September 1994 was signed into law by Governor Wilson. The new law, which is
consistent with long-term Board policy, requires Administrative Law Judges to revoke the
license outright of any psychologist found to have had sexual contact with a patient. :

ConsuMER EpucaTion: In its first year of existence, the Consumer Education Committee

- produced BOP Update, the Board of Psychology’s first newsletter. The newsletter extensively

covered the details of the new continuing education program, the Board’s enforcement process,
procedural due process, examination statistics, enforcement statistics, and various bitsand

_pieces of information vital to licensees and the public a alike. The Consumer Education

Committee also endorsed the contmued issuance of news releases on every Board of Psychol—

ogy ﬁnal dlsc1plmary deaswn

B BOARD OF REGISTERED NURSING [

STRATEGIC PLaN: The Board of Registered Nursing has adopted a strategic plan that
focuses on its mission to protect the health and safety of consumers and to promote
quahty registered nursing in the state of Cahforma The plan identifies four goals: (1) to

- maximize external effectiveness for consumer protection and customer service; (2) to
evaluate nursing trends in order to make sound policy decisions and update the Board’s

strategic plan; (3) to take a proactive role in structuring twenty-first century health care;

. and (4) to make the Board a more effective organization and a more rewarding place to -

work.

Torr-FReE LICENSE VERIFICATION NUMBER: A reglstered nursing license may now be
verified seven days a week, 24 hours a day from any touchtone telephone by dialing toll-
free 1- 800-838-6828. - :

UNLICENSED ASSISTIVE PERSONNEL: "Managed care and other models of health care dehvery
have brought forward a universal caregiver model that frequently includes unlicensed
assistive personnel. With consumer safety its priority, the Board has adopted an advisory
statement to assist registered nurses in assigning functions to unlicensed assistive person-
nel that calls for the use of unlicensed caregivers only to assist licensed nursing personnel.

ADVANCED PRACTICE IssuEs: Thé Board can now proceés public health nurse, nurse
practitioner, nurse midwife, and nurse anesthetist certificates through the applicant
tracking system. This will enable the Board to prov1de more accurate and timely certifica-
tion. The tracking system will also help the Board to assess nursing trends and redirect
resources to more efficiently serve consumers.,

The First Annual Advanced Practice Meeting was held on March 10, 1995 with the
directors of Advanced P;actlcc Nursing Programs to address issues faced by programs and

~ students in the changing nursing environment. -

DiversioN ProGram: The Diversion Program protects the public by providing immediate-
intervention, rehabilitation, and monitored reentry into safe nursing practice for RN's -
who have been impaired by chemical dependency and/or mental illness. Smce its incep-
tion, 451 nurses have successfully completed the program '
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ll RESPIRATORY CARE BOARD

LiceNsEE RESPONSIBILITIES: Licensed respiratory care practmoners (RCPS) regularly perform
critical lifesaving and life support procedures prescribed by physicians that directly affect major
organs of the body. Over 18,000 RCP licenses have been issued in the State of California.

- RCPs provide care directly to the patient in either a hospital setting or at the patient’s home.

Patients may be suffering from lung cancer, emphysema, asthma, or cystic fibrosis, or may be
premature infants whose lungs have not yet fully developed. '

* NAME CHaNGE: Effective January 1 1995, the Respiratory Care Examining Committee:

officially became the Respiratory Care Board, pursuant to Business and Professions Code -
Section 3710.

LiCENsEs: Beginning in May 1995, the Board began issuing credit card style licenses. The niew

" licenses are easily distinguished, difficult to forge or alter, and durable, to enable licensees to

produce them for inspection on request. The Board also began issuing licensees who are placed
on probation a special license that states On Probatlon The RCB is the only DCA board to

- make this requlrement

PROBATION INCREASES: Since fiscal year 1989-1990, when 10 licensees received probationary -
status, the number of probationers has steadily increased ¢ach year. In fiscal year 1994-1995,
85 licensees were placed on probation. The revocation rate has also 51gn1ﬁcantly risen, from
10% to 33%, due to more stringent, monitoring.

-OutreacH: The Board dcveloped two newsletters for dissemination begiﬁning in

January 1995:

Respiratory Stat was created to provide licensees, the public, and employing entities with
information regarding administrat‘ive and disciplinary actions taken against licensees:
Respzmtmy Update was mailed to all licensees, hospitals, members of the legislature, and
other interested parties. It prov1des current licensing information; updates on legislation,

issues of patient care, and disciplinary procedures, and information on various hcensmg and
- application issues. : :

LEGISLATIVE CHANGES Major leglslatlve changes were thade to the Busmess and Professions

* Code regarding inspection of facilities, pocket hcenses, causes for d1sc1phnary actions, cost

recovery, and educatlon review.
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SPEECH-LANGUAGE PATHOLOGY AND

AUDIOLOGY EXAMINING COMMITTEE

MISSION/EVALUATION The Committee adopted a new mission statement, began settmg
goals and began developing procedures for the annual evaluation of the executive office

to be implemented in the 1995- 1996 fiscal year. .

SCOPE oF PracTiICE: The ad hoc committee appointed durmg the last ﬁscal year continted
its work on expanding the scope of practice of the professions to include invasive proce-
dures such as oral‘or nasal endoscopy. An outline of the desired quallﬁcatlons, training,- -
and spec1ﬁcatlons is being developed ’

OCCUPATIONAL ANALYSIS: An Occupatlonal analysis of both professxons was initiated and
will be completed in the next fiscal year. The analysis, which will be conducted by the
DCA Office of Examination Resources, is expected to prov1de valuable 1nformat10n on .
the actual scope of services prov1ded in these professions.

TRAVELING THERAPisTS: The Committee experienced an upsurge in applications from
traveling professionals from other states seeking to provide services on a temporary basis
in California. Traveling therapists work for rehabilitation agencies that have contracts
with skilled nursing facilities in multiple states.

ENFORCEMENT: During this fiscal year, the Committee filed one accusation and placed two
licensees on probation followmg stipulated agreements. The probanon of one licensee was
terminated. !

The Committee adopted a policy on disclosure of information on citations, fines, and
orders of abatement. Disclosure will be made (1) after the fine is paid, action is abated, or
30 days after the date of issuance, whichever occurs first; (2) when a final decision is
reached subsequent to an informal conference; or (3) upon filing of an accusation when a
‘formal hearing is requested. In all instances, the Committee will also release mformatlon
concerning the underlying v1olat10n of law.

LEGISLATION The Committee did not sponsor leglslatlon during this period, but did offer
testimony on several bills, including AB 2101, DCA’s Omnibus bill, and SB 2037 (later -
pulled by the author), to merge the Speech-Language Pathology and Audiology Examin-

_ing Committee with the Hearing Aid Dispensers Examining Committee.

Liaison ActiviTies: Committee members and staff participated in a number of meetings
and conferences related to the-profession. In addition, staff presented licensing informa-
tion and educational materials at the annual speech and hearlng conference in San Diego

'on March 17-18, 1995
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STRUCTURAL PEST CONTROL BOARD

LiatsoN ActiviTies: The Board continues to serve on a statewide committee to prepare for the
migration of Africanized honey bees, which are already infesting areas in Southern California.

ExaMiNATIONS: The Board revised the Branch 2 and Branch 3 Field Representative and Operator
licensing examinations. The Branch 2 Field Representative licensing examination was adminis-

tered in Salt Lake City, Utah, to over 300 applicants seekmg licensure in California.

FrEs: The fee for the pCSthldC apphcator license examination has been increased from $10 to

- $15.

Researci: Two Board funded pro;ects were completed dunng the fiscal year: (1) a study of the -
control of Argentine Ants in and around structures in Southern California and (2) a study of the
effects of temperature and humidity on the movement of the Western Drywood Termite.

CHAPTERED LEGISLATION: Senate Bill 250 (Kelley) permits an applicant for Branch 2 licensure to -
elect to be certified in the handling, control, and techniques of removal of Africanized honey -
bees and requires the Board to develop a program to certify applicants in this specialty or -
approve a program for certification developed by the Pest Control Operators of Callforma, Inc.

‘ Assembly Bill 1851 (Connolly), which requires that the Board have avallable alist of sunple
. asphyxiants, has been amended for clarification. .

. Senate Bill 2070 (Calderon) specifies quahﬁcanons and procedures for hcensure asan apphcator

and includes other amendments to the Structural Pest Control Act.

VETERINARY MEDICAL BOARD

REGISTERED VETERINARY TECHNICIAN EXAMINING COMMITTEE

COMPLAINT REVIEW ProGram: The Board processed over 500 complaints durlng the ﬁscal,
year, including jurisdictional, non)urlsdlcnonal and unlicensed activity complamts

- CrraTiON AND FINE PROGRAM: In fiscal year 1994-1995, the Board expanded its citation

and fine program to éncompass minor violations that previously were handled with

 informal letters of reprimand. As a result, the Board issued 51 citation and fine actions—

for negligence and/or incompetence, fraud and/or deception, improper recordkeeping,
unprofessional conduct, unlicensed activity, and other administrative violations.

HosprtaL INspECTION PROGRAM: Hospital inspector contracts were increased from one to

two years to reduce inspector training time as well as provide continuity and consistency

during i inspections. This year the Board mspected 306 hospltals and issued 326 viola-

.tions.

LicensING/EXaMINATIONS: The Board has revised ;he test plan for the California State
Board Examination based on the results of an extensive analysis of the veterinary occuipa- -
tion in California conducted by the DCA Office of Examination Resources.

LEGISLATIVE REVIEW: SB 1821 (Kelley), vetoed last year and subsequently reintroduced

. with amendments this year as SB 42 (Kelley), was signed by Governor Wilson on July 6,
-:1995. The legislation added practice definitions, changed the Board and Commlttee
" titles, and expanded the Board’s recnprocal enforcement authonry :
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RVT Canpipates: The Board adopted a Legrslative Committee proposal for a new

- eligibility category for registered veterinary technicians (RVTs) which allows the com-

bined use of education and experience to qualify as an RVT candidate. The RVT
Examining Committee also added alternative RVI-specific coutses available from
community colleges and approved continuing education seminars to existing educational
requirements and developed a list of specific tasks that qualify as work experlence

LiatsoN AcTiviTies: The executive officer of the Veterinary Medical Board and individual
Board and Committee members attend many functions throughout the year to answer -
questions regarding the practice of veterinary medicine in California today. These

- functions include attending meetings held by the California Veterinary Medical Associa-

tion:and:the Schiol of Veterinary Medicine, University of Callforma, Dayis. The Board
has a representative on both the American Association of State Veterinary Boards and the
National Board Examination Committee, which oversees the preparatlon and admlmstra—
tion of both parts of the written hcensmg examination. :

BOARD OF VOCATIONAL NURSE AND

PSYCHIATRIC TECHNICIAN EXAMINERS :

CONSUMER BROCHURES: The Board developed two consumer lnformatlon brochures and
mailed them to professional organizations, state agencies, and vocational nurse and
psychiatric technician schools in June 1995. For Your Health Care.. .Know Your Rights ‘
presents information about consumer health care rights as they relate t to licensed vocational
nurses and psychiatric technicians. 7he Disciplinary Process... Know Your Rights describes the
~complaint process.

- PROBATIONARY LICENSES During theé fiscal year, the Board lssued three vocational nurse and

two psychiatric technician licenses on probation by stipulated agreement, without going
through the formal administrative procedures process. This has resulted in a savings of at

least $17 000.

CITATION AND Fine ProGraM; In March 1995, the Board adopted proposed regulations to
establish an administrative citation and fine program. The rulemaking file was approved by
the DCA Director in June 1995 and forwarded to the Office of Administrative Law. Final
approval is expected in August 1995.

COMPUTER-ADAPTIVE TESTING In Aprll 1994 the Board 1mplemented year-round com-
puter-adaptive testing for its vocational nurse candidates. More than 7,000 candidates have - -
been tested since April. '

 EXAMINATION ‘DEVELOPMENT: In ]a.nuary 1995 the Board forrnally adopted a new psychiat-

fic technician test plan based on an occupatlonal analysis that determined the knowledge,
skills, and abilities necessary for current practice. Educational conferences in Northern and
Southern California have been held to prepare program directors, faculty, and students for
the new test plan, which will be 1mplemented in January 1996.

UNLICENSED ASSISTIVE PERSONNEL As health care facilities continue to search for innovative
Ways to reduce costs, the use of unlicensed assistive personnel is becoming widespread,
both in California and nationally. The Board is gravely concerned about the potential
health care impact of allowing unlicensed individuals with little or no training to perform
the duties of licensed vocational nurses-and psychiatric technicians. For this reason, the
Board developed a position statement to educate and inform consumers about the issue.

¥
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The Statistical Pfoﬁle was':com_ptled éy the Dep;mhent from data

collected from the boards, committees, commission, and programs, as well -

as t/)e Oﬂice oan’mmzsmztwe Services and the Licensing, Consumer
Infbrmatzon and Analysis, Complaint Mediation,
o Enforcement, and Ea'umtzon divisions.



DEPARTMENT OVERVIEW

; NO. BOARD CIVIL SERVICE EXEMPT NO. FIELD NO. LICENSE -~ ANNUAL BUDGET  EXPENDITURES
" FISCAL YEAR 1994-95 MEMBERS POSITIONS EMPLOYEES OFFICES CLASSES 2N FY 95-96 - FY 94-95
Accountancy -." 12 67.7 1.0 0 5:8 9,610,000 $ 6,983,963
Architectural Examiners g 10 23.5 1.0 0 1 : 3,828,000 3,136,519
Athletic Commission w8 8.9 1.0 1 15 947,000 862,449
Barbering & Cosmetology ¢ 9 82.2 : 1.0 2 9 9,170,000 7,151,150
Behavioral Science Examiners - it - 318 0.6 0 5 4,709,000 4,800,731
*Cemetery [ B 26 1.0 1 6 418,000 357,450
Contractors 13 . 4274 4 1.0 23 72 38,231,000 36,848,314
Court Reporters : 5 4.2 . 1.0 (7] > f 842,000 824,966
Dental Examiners < 14 49.2 3 1.0 1 1 5,972,000 5,365,567
Dental Auxiliaries 9 8.0 1.0 0 4 1,262,000 979,421
*Funeral Directors & Embalmers  Bizh 94 : 1.0 0 2 919,000 721,204
Geologists & Geophysicists ; %, 8 5.1 1.0 0 4 773,000 584,268
Guide Daogs for the Blind . 7 0.5 i 0.0 0 2 46,000 42,967
Landscape Architects - 7 2.8 1.0 0 1 495,000 449,627
MEDICAL BOARD
Acupuncture 41 8.2 1.0 0 1 1,152,000 943,932
Dispensing Opticians 0 . 1.6 0.0 0 3 253,000 166,669
Hearing Aid Dispensers 7 25 1.0 0 B 501,000 477,934
Licensed Midwifery 0 1.0 0.0 0 1 34,000 38,950
" Physical Therapy 6 5F: 1.0 0 4 1,229,000 1,082,648
“ Physician Assistant 9 4.1 1.0 0 2 731,000 662,000
" Physicians/Surgeons 19 253.7 1.0 14 2 32,807,000 31,657,095
Podiatric Medicine 6 4.0 1.0 0 2 982,000 887,097
Psychology -8 9.8 1.0 0 3 2,803,000 2,621,925
Respiratory Care 9 10.3 1.0 0 5 1,717,000 1,578,367
Speech-Language Pathology & Audiology 9 16 1.0 0 - 321,000 278,341
g Nursing Home Administrators : 9 4.9 0.9 0 1 585,000 510,726
Optometry 9 53 1.0 s 2 1,013,000 832,208
Pharmacy © 10 45.0 1.0 0 12 4,909,000 4,978,021
Professional Engineers & Land Surveyors 13 51.3 1.0 0 19 6,016,000 5,690,811
Registered Nursing -9 817} -1.0 -] 1 13,588,000 11,331,810
Structural Pest Control e I 20T 1.0 0 5 2,993,000 2,726,319
Veterinary Medicine 6 50 1.0 0 3 1,056,000 955,781
Registered Veterinary Technicians e | 1.0 0.0 0 1 . 94,000 . 86,097
*Vocational Nurse 11 27.9 1.0 1 2 3,597,000 3,538,736
Psychiatric Technician 0 4.7 0.0 0 1 1,099,000 1,041,297
*-Bureaus, Programs, and Divisions 15 1,177.1 18.6 38 54 *146,184,000 115,801,413
Department TOTAL : 305 2,457.4 48.1 82 253" 8§ 300,886,000 $ 256,896,773

* Endnotes appear at the end of the report
n/a - Not applicable ‘ ; )
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format



' LICENSING ‘ :

LICENSING ACTIVITY - DENIALS BY TYPE.
TOTAL NO. APPLICATIONS = LICENSES LICENSES . LICENSES
FISCAL YEAR 1994-95 LICENSES = . RECEIVED ISSUED RENEWED| CRIMINAL ADMINISTRATIVE . DENIED (B&P)
Accountancy A 60,875 2,600 2,470 25,431 0 i 0 ] 0
‘Architectural Examiners 23,585 656 656 9,189| s n/a n/a 2
Athletic Commission 1,658 y 1,670 1,658 957 0 8 4
Automotive Repair - *66,412 25,916 11,860 ' - 47,608 0 : : 0 51
Barbering & Cosmetology 460,269 36,029 21,728 146,255 0 : o 0 ; 48|
Behavioral Science Examiners 56,977 4,934 4,461 27,255 NDA ; 1 T
Contractors 279,103 30,426 18,779 105,354 n/a -nfa ' 293
Court Reporters.” : 9,948 1,233 273 7,614 0 *11 0
Dental Examiners 29,411 1,772 941 12,955 0 0 9
Dental Auxiliaries g 60,880 4,585 3,203 16,971 0 0 0
Electronic & Appliance Repair 8,842 3,505 1,180 6,625| 3 10 2
Funeral Directors & Embalmers . 4,400 : 1345 90 3,055 1 9 10
Geologists & Geophysicists 4,250 - 896 193 2,762 0 0 .3
Guide Dogs for the Blind » 70 8 4.8 62 0 0 0
Home Furnishings & Thermal Insulation . 19,212 ; { 1,387 866 10,707 0 0 0
Landscape Architects 3,168 59 59 - . 1,327 0 0 0
MEDICAL BOARD f
Acupuncture > : : - 4,503 352 ©. 352 . 3,057 0 0 0
Hearing Aid Dispensers 3,363 152 . 326 1,547 0 0" 4
Physical Therapy 19,398 1,508 1,218 7,750 0 0 0
Physician Assistant ’ 13,128 1,735 1,689 3,776 0 0 1
Physicians/Surgeons *150,259 3,870 3741 50,663 0. 0 o|
Podiatric Medicine 2,093 . 79 103 - 1020 0 0 0
* Psychology \  *14,709 . 1,789 1,468 - 6,691 7 n/a 20
Respiratory Care 15,142 882 823 5,967 | 53 0 13
Speech-Language Pathology & Audiology 9,718 - 518 475 .3,966 0 .0 o]
Nursing Home Administrators 4,009 *312 140 1,721 0 0 1
Optometry . . 7,385 ‘ 247 186 7,054 0 0 0
. Pharmacy B 36,920 7,004 5481 26,677 0 0 16
" Professional Engineers & Land Surveyors 123,510 17117 2,758 19,334 n/a : n/a NDA
Registered Nursing 252,905 . 18417 ~ 10,602 117,419 NDA i NDA : 33
Security & Investigative Services { 197,917 - ; 64,249 57,047 46,649 2,437 ; 0 0
Structural Pest Control ; 14,805 8,195 2,364 2,207 n/a ol n/a 23
Tax Preparers 33,586 6,175 6,019 25,925 0 0 n s O
Veterinary Medicine 9,360 261 261 3,802 (] 0 0
Vocational Nurse 101,514 . 5,433 - 4,783 29,231 1 0 (]
Psychiatric Technician . 18,186 ‘ 390 3922 ' 5,570 ; 0 0. N0
Department TOTAL 2,121,470 254,706 168,653 - 794,154 2,502 39 : 540

* Endnotes appear at the end of the _réport‘ - v
n/a - Not applicable - ) : : : . ) :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format ‘ : "



. CERTIFICATES & PERMITS -

TOTAL NO. RENEWABLE : ! ; 3
RENEWABLE = - CERT/PERMIT . RENEWABLE . TOTAL NO. TOTAL NO. TOTAL NO. NON-
- CERTIFICATES/ APPLICATIONS CERTS/PERMITS CERTS/PERMITS. - CERTS/PERMITS RENEWABLE
FISCAL YEAR 1994-95 ! PERMITS '  RECEIVED -. ' ISSUED "%~ RENEWED b DENIED = CERTS/PERMITS
Accountancy - n/a n/a~ - » T " n/a o n/a *338
Architectural Examiners e, n/a . nfa. n/a. n/a d n/a 80
Athletic Commission ok t ‘ 0 0 Sl ; 0% 075 s 39
Automotive Repair R iy S Lo RS n/a n/a n/a - g : n/a - " nla 88
Barbering & Cosmetology - f ] n/a n/a > n/a n/a s n/a i 60,745
Behavioral Science Examiners Foek n/a ) nfa . n/a . : n/a : nfa n/a
% Contractors ; P i o ;4,440 . 549 549 ;o nfa n/a { 54,637
- Court Reporters - . n/a B n/a / G na. n/a K n/a - : 1,588
Dental Examiners ; L ; 7,229 588 440 : 5,279 ; A ] g 4,552
; Dental Auxiliaries E ; ‘nfa . 5 nla = ~nla . ‘n/a. - 7 T A s 4,080
Electronic & Appliance Repair n/a A n/a n/a ‘ A nfa . n/a
Geologists & Geophysicists s 1439 " *819 74 946 : o - n/a
Home Furnishings & Thermal Insulation ; n/a Y Prre n/a : n/a R 1 n/a n/a . : n/a
" Landscape Architects i n/a - ©.nla nfa . n/a ¥ n/a i .8

MEDICAL BOARD L i NI : b :

Acupuncture RS ‘ 50 g 29 7 L iy ; 10 . i 2 Jce n/a
- Dispensing Opticians \ 6,699 i 495 439 117 ' n/a ; E n/a
Physical Therapy i : ; . 68 9 ‘ 5 e 22 ' n/a 215
Physician Assistant 3 s ¥ : n/a n/a’ ; .. . nla . " 'n/a : n/a ) 1200
Physicians/Surgeons : S 9,513 NDA i - 1,140 3,862 : " ‘NDA - 11,841
Podiatric Medicine : 548 y 3 24 21 186 > 0 ,' K74
' Psychology: g n/a - n/a . - 'nla k wena : n/a : 148
Research Psychoanalysts NDA s 4 : 4 © NDA i, 0 0
. 'Respiratory Care L nfa- X n/a ‘ n/a. nfa e oA ‘ 1,757
' . Speech-Language Pathology & Audiology n/a . n/a - nla ; -n/a n/a v 18,
Nursing Home Administrators n/a . n/a el n/a L e nfa Ak Yhia 192
Optometry : : 1,515 " 555 508 1,661. - > - ; 291 . 1298
Pharmacy WECT el - AGBFF) 7 - 3,358 3145 6,868 : 7.0 3,158
Professional Engineers & Land Surveyors “- 7 'nfa " .n/a PR s ; n/a g 27 0 g . *3,516

Registered Nursing \ : 5578 : 745 774 2,142 . . 43 10,885 .
Security & Investigative Services LN 24,667 - 12,781 7,729 12,177 58 5,861
Structural Pest Control z g 3 8,341 1,884 1,470 % 0 0 ; > *1.457
Tax Preparers 4 : n/a N ) .n/a ; n/a . : n/a . n/a
*Veterinary Medicine : 2,346 <7 151 150 ] 2,208" "+ - 1 ; n/a
Registered Veterinary Technicians 5 0 4,009 204 : 204 : 1,486 g, 0 - S n/a
Vocational Nurse - SR : nfa T, s n/a N n/a ) .'n/a 5,505
.. Psychiatric Technician ; e ‘n/a s n/a n/a nfa - n/a 126
Department TOTAL 92,819 .- 22,195 16,679 36,964 395 - 170,689

* Endnotes appear at the end of thé report
n/a - Not applicable - ', g ‘ : : :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format



' ' EXAMINATIONS

. TOTAL EXAMS NO. WRITTEN EXAMS - NO. ORAL EXAMS ~ NO. CLINICAL/PRACTICAL EXAMS
" FISCAL YEAR 1994-95 A 3 SCHEDULED| PASS FAIL NO SHOW PASS % | PASS FAIL ~NO SHOW' PASS% | PASS FAIL NO SHOW - PASS %
- “Accountancy 16,819 4,352 o 2,584 e B nfa n/a n/a nfa - n/a n/a n/a
Architectural Examiners ) . ; 13,902 4,879 5,059 723 49% 655 523 137 56% 579 1,145 .° 202 34%
Athletic Commission . 528 460 36 e B2 93%| . n/a n/a n/a n/a nfa . ‘nfa n/a n/a
Automotive Repair 15,380 5,935 9,445 0 39% n/a n/a n/a n/a n/a n/a nfa - .n/a
Barbering & Cosmetology J 53,531 15,307 8,603 4,334 64%)| . n/a n/a n/a n/a 16,823 4,453 4,011 79%
Behavioral Science Examiners : . 6,259 1,651 678 35 71%| 1,407 2,264 224 38% n/a n/a . na n/a
Contractors o : ) 39,897 25,186+ 10,497 4214 'T7T1% n/a n/a na - . . nal| na -~ nla-- n/a n/a
Court Reporters o " 2,301 828 189 35 81% n/a n/a n/a Nconfal o 281 919 49 - . 23%
Dental Examiners - p ‘ 1,942 n/a_° n/a n/a n/a n/a n/a n/a n/a 1,009 882 51 53%
Dental Auxiliaries ; ! 9,675 2,708 897 . 276 75% n/a n/a n/a n/al = 3305 2,077 412 61%
Funeral Directors & Embalmers : 345 205 140 0 - 59% n/a n/a’ - nfa . nfa nfa - na n/a n/a
Geologists & Geophysicists : ; *1,841 571 819 - 451 41% n/a 'n/a nfa . nfa n/a n/a nfa = nla
*Guide Dogs for the Blind ) i 7 7 0 0 100% g 0 ] 100% T 0 - 0 100%
Landscape Architects , 149 62 79 -8 44% n/a n/a n/a n/a n/a n/a n/a " n/a
MEDICAL BOARD 3 : . ] -
Acupuncture VA : ' 1,087 233 | 262" 4 48% nfa " nfa nfa - 'nfa 372 223 3 63%
Hearing Aid Dispensers / - . 300 113 80 2 59% n/a n/a n/a n/a 80 22 3 78%
Physical Therapy o 1,204 943 244 17 79% 0 0 : 0 0% n/a: n/a . n/a n/a
Physicians/Surgeons ; 3,064 1,535 170 78 90%| 1,032 54 195 95% . n/a n/a n/a n/a
Podiatric Medicine ¥ 57 . n/a n/a n/a n/a 33 24 0 58% n/a n/a n/a n/a
Psychology L 2,340| 368 466 328 44% 410 . 562 206 42% nfa ' . nfa n/a * o n/a
Respiratory Care 3 1,044 692 315 % 37 69% nfa. n/a: na - n/a n/a n/a n/a © n/a
Nursing Home Administrators 563 . 256 261 46 50% n/a - n/a n/a n/a n/a - n/a n/a ' .n/a
Optometry L= ‘ ‘ , 424 ¢ 169 19 = P 90% n/a- -n/a n/a n/a 186 46 2 80%
Pharmacy *re, ' 2,243 975 1,100 168 7%|  na n/a n/a . nla n/a n/a e n/a
Professional Engineers & Land Surveyors 21,644 9,385 . 10,299 1,960 48% nfa n/a n/a n/a n/a’ nfa. . -n/a n/a|
Registered Nursing 5 16,248 .. 9,621 6,560 67 - 59% n/a n/a na n/a “n/a n/a n/a n/a
Security & Investigative Services T 2,101 866 963 272 47% (1 A 0 0 Cnall nfa n/a n/a
Structural Pest Control | 8,195 - 2,951 . 4,243 1,001 41% n/a nfa nfa .. n/a nfa . . . nfa n/a n/a
Veterinary Medicine 4 . 1,200 655 437 T 108 60% n/a n/a n/a n/a " onfa.: n/a n/a n/a
. Registered Veterinary Technicians ) 316 210 85 21 71% n/a n/a n/a n/a n/a n/a " .n/a n/a
" Vocational Nurse . 7.322 4,028 3,224 VT 70 . 56% n/a n/a n/a n/a n/a - n/a n/a n/a
Psychiatric Technician It 656 429 203 24 68% n/a  nla n/a n/a n/a n/a nfa. - n/a
Department TOTAL 232,584 95,580 65,363 16,897 3,644 3427 : 762 - 22,642 9,767 4,733

* Endnotes appear at the end of the report

n/a - Not applicable :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format



BOARD ACTIVITIES/SHOOL & COURSE APPROVALS/ACCREDITATIONS

; SCHOOL *.~ COURSE
NO..BOARD NO. DAYS NO. COMMITTEE NO. SPECIAL APPROVALS/- APPROVALS/
FISCAL YEAR 1994-95 ! MEETINGS  BOARD MET MEETINGS COMMITTEE MTGS ACCREDITATIONS = ACCREDITATIONS
Accountancy 8 13 31 0 n/a : n/a
Architectural Examiners 6 7 19 n/a n/a n/a
Athletic Commission =8 6 i 9 y 0 n/a n/a
Automotive Repair - . : n/a n/a n/a n/a n/a 21
Barbering & Cosmetology 6 17 8 3 T 5 n/a
Behavioral Science Examiners i - 8 14 ¢ g 2 \ .n/a n/a
Contractors 4 8 i 4 13 3 n/a ; n/a
Court Reporters i 8 7 0 : 6 0
Dental Examiners 5 10 15 161 . 3 "2 7
Dental Auxiliaries 3 3 .0 : 10 i 15. 11
Funeral Directors & Embalmers 4 4 0 ol - : n/a . \ " n/a
Geologists & Geophysicists 6 6 12 Sl - - "n/a , y n/a
Guide Dogs for the Blind 3. 6’ 0 0 0
Landscape Architects 4 4 6 2 1 0
MEDICAL BOARD )
Acupuncture 4 5 i 0 - -0 0
Hearing Aid Dispensers 3. 3 4 n/a : n/a n/a
Physical Therapy =~ 4 6 22 0 .n/a n/a
Physician Assistant 4 5 4 n/a 4 2 n/a
Physicians/Surgeons 4 8 8 12 b n/a n/a
Podiatric Medicine 3 4 2 3 n/a: . ;. n/a
Psychology 4 10 4 21. o n/a n/a
Respiratory Care 4 6 0 (0] ; - 0 882
Speech-Language Pathology & Audiology 4 5 0 0 LA n/a : n/a
Nursing Home Administrators 4 4 8 n/a n/a 225
Optometry 4 -8 1 11 : 0 7
Pharmacy : 5 1. 21 1 3053 na n/a
Professional Engineers & Land Surveyors 9 9 30 10 ; n/a n/a
Registered Nursing 5 10 20 0 33 3
Structural Pest Control 6 11 1 8 n/a n/a
Tax Preparers n/a n/a n/a n/a n/a 32
Veterinary Medicine 6 12 12 7 0 0
Registered Veterinary Technicians - n/a n/a /4 2 . 0 ¥ 0
*Vocational Nurse : [P 12 5 ; 0 2 5 173
Psychiatric Technician 5 12 ; < nAD 0 0 0
Department TOTAL ] ‘ 151 241 291 . 107 ¢ -69 1,361

* Endnotes appear at the end of the report
n/a - Not applicable £ :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format .
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FINGERPRINTS & INQUIRIES

: CRIMINAL FINGERPRINT . . NON-
FINGERPRINTS CLEARANCES RECORDS CARDS IN JURISDICTIONAL - JURISDICTIONAL g
FISCAL YEAR 1994-95 ; PROCESSED g RECEIVED RECEIVED * . PROCESS INQUIRIES INQUIRIES REFERRALS
*Accountancy ) n/a : n/a .n/a ' n/a 782 ~ NDA =1 28
. Architectural Examiners ’ n/a n/a n/a n/a ©-20,320 2,534 . .2,090
Athletic Commission q 53 0 31 10 12 - NDA - NDA NDA
- "Automotive Repair - 3 : n/a . n/a y n/a n/a 239,681 = =
Barbering & Cosmetology - n/a n/a : “n/a . n/a 282,322 NDA' g 141
Behavioral Science Examiners : . 2,862 2,840 63 41 636 " NDA 10
Contractors . ; nfa L, e : n/a " .n/a 4. 1,431,716 ; ; 2,104 2,104
Court Reporters ¢ : n/a n/a n/a Ll 1,250 : ' 250 ) 120
" Dental Examiners 1,131 1,007 3 18 106 9,185 - 3 894 ; 721
" Dental Auxiliaries - - y 1,782 ; 285 (s 1 ; 1,497 X NDA . NDA NDA
*Electronic & Appliance Repair ; 18 ; 2 : 9 11 8,758 ’ , — L SX
" - Funeral Directors & Embalmers - - . R 334 ; 284 A 50 ‘ - *60 _ n/a n/a : n/a
Geologists & Geophysicists n/a : n/a . n/a : n/a ~ NDA : - NDA NDA
Guide Dogs for the Blind ay: R Tt a o 0 0 § NDA ~ _ NDA NDA
*Home Furnishings & Thermal Insulation - n/a n/a : . n/a ; n/a i . 6,056 ; - ==
Landscape Architects o ‘n/a ) n/a g n/a ) ‘. n/a 2,600 © 1,560 { 2,080
MEDICAL BOARD « : : = -
Acupuncture - 335 327 4 e . NDA ] NDA NDA
Hearing Aid Dispensers ¥ 137 L 122 5 E 3 10 " NDA 4 NDA NDA
Physical Therapy f 1,434 : g NDA . : 30 ; .. NDA i NDA NDA NDA
Physician Assistant - - , . 596 ) 539 4 ‘ 53 7,742 1,319 1,183
Physicians/Surgeons 4,365 n/a n/a n/a 41,735 33,147 g n/a
Podiatric Medicine - . 70 : 69 - AR | = : 0 ; NDA ] NDA NDA
Psychology : 798 ; NDA NDA NDA 57,600 10,800 3,600
Research Psychoanalysts 4 4 0 0 0 : 0 L -0
Respiratory Care : 2,591 ’ 2,176 189 23 - .34,000 1,200 30
Speech-Language Pathology & Audiology : 429 . 452 0 50 35 20 . 20
*Nursing Home Administrators sty 0 0 o o 2 S NDA : NDA NDA
Optometry 4T e T 245 2 0 : . 6,664 707 b T2
Pharmacy - : ! 5,381 i 3,927 1 218 1,454 - 15,675 ‘ n/a . n/a
*Professional Engineers & Land Surveyors n/a n/a n/a i n/a 5,000 1,000 t 20
-Registered Nursing 16,407 14,681 ; 172 5,470 : *248,174 12,406 12,406
*Security & Investigative Services s 62,626 63,153 5349 ' 23,000 78,133 - —
Structural Pest Control g 30 : 0 30 g 0 : NDA ) NDA " NDA
*Tax Preparers . n/a 3 . _nla n/a . n/a b 5. 22,488 y — : —
Veterinary Medicine 342 4l 312 0 8 NDA . NDA NDA
Vocational Nurse ‘ n/a . i n/a . . 'nfa . n/a ot < By g S _...NDA: - " 6,162
Psychiatric Technician ] n/a n/a ’ n/a| . "9,476 NDA " 2,576
Department TOTAL . . 101,979 90,463 .+ 6,155 31,801 2,643,205 © 67,941 33,403

= Endnotes appear at the end of the report -
n/a - Not applicable 1 ¢
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format



COMPLAINTS RECEIVED, BY SOURCE, AND COMPLAINTS PENDING AND CLOSED

COMPLAINTS RECEIVED DURING 1994-95 FISCAL YEAR, BY SOURCE ' - TOTAL COMPLAINTS
OTHER DCA SOCIETIES AND OTHER STATE OF STATE OTHER ' » OTHER
BOARD OR TRADE . Law CALIFORNIA THAN MISCELLA- B&P CODE FEDERAL ANONY-' GOVERNMENT 2
FISCAL YEAR 1994-95 PUBLIC'  LICENSEES  INTERNAL PROGRAM O TION: ENFO AGENCY. CALIFORNIA NEOUS SECTION 800 GOVERNMENT MOoUS AGENCY '~ INDUSTR! RECEIVED . PENDING CLOSED
Accountancy . 384 - 169 176 2 a it 3 10 3 1 . n/a 6 16 3 1 775 507 985
Architectural Examiners ; 113 52 18 1 14" 0 0 2 28 0 1 37 1 3 267 216 ' 190
*Athletic Commission 110 5 0 0 0 0 0 0 ip 0 (4] 0 0 0 115 4 1
Automotive Repair } 31,161 8 111 2 59 0 3 0 4 0 o 273 9 4| 31,634 3310 33,517
. Barbering & Cosmetology ©720 ZT118% " 1,673 0 1 2 6 ;0 0 n/a ' 277 3 10 3010 - 1,902 3,004
Behavioral Science Examiners 543 1 40 17 220 2 1 0 0 9 2 b 8 7 0 - 625 602 - 818
‘ Contractors 22,060 0 6489 0o 2,471 0 134 0 0 0 0 0 0 ol 31,154 7,833 30,805
Court Reporters 24 - TR 0 0 62 0 0 0 0 0 1 0 4 101 26 93
Dental Examiners 1,764 131 79 11 22 38 26 3 237 371 14 109 © 24 2 2,831 1,112 3,158
Eléctronic & Appliance Repair ~ 1,575 2 858 "2 3 1 0 0 1 : v 0 23 1 3 2,470 504 2,737
Funeral Directors & Embalmers 135 24 65 2 0 3 0 o 0 0 0 0 0 0 229 .. 254 283
Geologists & Geophysicists ¢ 5 1 0 0 0 0 0 0 0 n/a 0 0 4 5 15 10 9
Guide Dogs for the Blind 176 3 12 0 0 0 i 0 0 0 0.« 0 0 0 191 3 202
Home Furnishings & : ’

Thermal Insulation 443 : 1 424 91 i il 14 ) 0, 0 5 0 1 ;90 11 2 1,082 179 949
Landscape Architects A 99 0 0 1 0 2 0 0 0 0=, 0 e LT ol - 109 18 138 -
MEDICAL BOARD ' : : i :

Acupuncture Ny e 3 4 0 2 o 0 0 0 0 2 o 3 49 45 - 40

Dispensing Opticians 54 18 24 2 . n/a n/a n/a na . n/a n/a . n/a 5 n/a n/a 103 130 180

Hearing Aid Dispensers 117 113 9 0 1 2 1 0 118 0" 0 o 0 0 361 107 470

Physical Therapy 73 24 - &) 1 19 2 0 2 n/a 2 10 1 3 146 275 147

" Physician Assistant. . 338~ 4 9 1 2 6 3 3 0 e 03 3 o 45 1 0 67 54 73

Physicians/Surgeons 6,601 161 170 20 15 77 79 204 . 5 1,050 2,926 128 ; 29 0 11,465 3,622 ; 13,046

Podiatric Medicine 96 20 9 7 7 0 4 0 0 16 122 5 - 0 0 286 154 329

Psychology 463 36 22 12 3 8 4 .0 0 3 3 16 4 0 574 291 612

Respiratory Care : 7 15 323 14 .+ .0 72 3 3 0 (s 0 11 ‘ 0 450 288 221

Speech-Language 3 !

Pathology & Audiology 6 - 1 % 0 (4] 0 0 0 .O n/a 0 0 0 0 8 &= 11F 7
Nursing Home Administrators - . [ BN 2 0 2 0 1 297 0 0 0 0 0 0 1 312 gL 308
Optometry 143 - 31 81 0 0 0 0 0 0 0= 0 2202 15 0 292 114 381
Pharmacy 414 .91 139 2 68 81 19 ~ 16 4 15 12 75 24 7 967 697 967

" Professional Engineers & : %, 3

Land Surveyors 108 18 106 0 1 0 0 0 0 0 0 1 9 0 243 . 125 232
Registered Nursing 246 .. 134 272 20 = 1.5 22 65 108 10 7 9 . 81 14 323 1,214 1,028 1,313
Security & Investigative ; : ; ¥

Services 818 113 3,202 44 1 97 14 0 0 2 0 94 3 21 21 4,427 1,473 . 5459
Structural Pest Control 1,103 0 5. 5 0 0 0 0 0 0 0 0 0 0 1 X 1,109 S () 1,034
Tax Preparers 230 2 72 22 0 0 1 0 0 0 2 453 2 0 784 109 895
Veterinary Medicine 449 .34 3 0 1. 3 1 0 0 0 o 5 5 0 501 271 413
Vocational Nurse ‘ J 52 4 44 6 1 8 7> 4 0 0 0 20 3 121 270 169 253

Psychiatric Technician =~ . 6 2 6 3 (4] O 2 x50 0 [¢] ) 0 2 2 84 107 68 111
Department TOTAL 70,281 1,345 14,651 291 2,676 523 684 346 415 1,475 3,100 1,767 191 598 = 98,343 25586 103,380

* Endnotes appear at the end of the report
n/a - Not applicable :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format



CLOSED COMPLAINTS AGAINST LICENSEES, BY TYPE :

PERSONAL

TOTAL

408 . -

Department TOTAL

* Endnotes appear at the end of the report

n/a - Not applicable : .
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format

1,454

. ¢ COMPETENCE/. PRODUCT/SERVICE UNPROFESSIONAL HEALTH &
FISCAL YEAR 1994-95 CONTRACTUAL FRAUD ' NEGLIGENCE QUALITY CONDUCT CONDUCT SAFETY OTHER CLOSED
Accountancy 0 78 116 0 235 6 0 189 624 -
Architectural Examiners 7 1 11 n/a 5 0 n/a 35 59
Athletic Commission ; 1 0 520 0 0 0 0 0 1
Automotive Repair 4,705 3,392 18,375 1,053 8 5 3,100 2,838 33,476
Barbering & Cosmetology 1 13 80 156 12 7 962 *659 1,790
Behavioral Science Examiners 1 29 111 0 226 30 0 *244 641
Contractors 0 0 21,324 0 0 ) 0 1,127 22,451
Court Reporters 2 0 o 1 80 0 3 3 90
Dental Examiners 0 259 1,895 426 119 95 202 2,996
Electronic & Appliance Repair 115 132 757 50 38 9 4 268 1,373
" Funeral Directors & Embalmers - 190 9 11 0 137 1 15 4 267
Geologists & Geophysicists 2 1 o 0 0 0 0 1 4
Guide Dogs for the Blind 0 13 17 0 -7 0 0 151 188
Home Furnishings & Thermal Insulation 101 19 2 157 0 0 4 21 304
Landscape Architects 1 0 2 1- 1 0 0 *28 33
MEDICAL BOARD . .
Acupuncture 0 7 5 0 - 47 4 0 3 36
Dispensing Opticians n/a 12 7 10 59 1 0 17 96
Hearing Aid Dispensers 2 344 15 0 43 3 0 i
Physical Therapy 0 3 11 0 19 4 1 10 48
Physician Assistant 0 4 16 n/a 14 10 T 6 57
Physicians/Surgeons e 483 8,596 0. 2,370 227 319 73 12,169
Podiatric Medicine 0 1z 214 0 74 7 2 0 314
Psychology 0 35 72 0 302 17 0 *9 435
‘Respiratory Care n/a 8 2 n/a 7 &7 1 15 90
Speech-Language Pathology & Audiology 0 0 0 0 5 1 0 1 7
Nursing Home Administrators . 1 0 2 n/a 1 7 297 308
Optometry 0 0 10 11 245 12 11 59 348
Pharmacy i 11 20 6 349 64 308 *86 845
Professional Engineers & Land Surveyors NDA NDA NDA DA NDA . NDA NDA "~ NDA © 126
Registered Nursing 0 18 - 204 n/a 251 313 36 98 920
Security & Investigative Services 269 204 53 16 573 3,123 234 75 4,547
Structural Pest Control 259 0 292 ool 7] 0 0 0 2T 978
Tax Preparers 91 34 2 0 0 0 0 AT 144
Veterinary Medicine 1. -] 315 3: 33 - 6 8 10 381,
Vocational Nurse 0 .10 13 0 133 82 2 - 5 245
Psychiatric Technician 0 0 4 0 64 38 1 1 108
5,651 5141 52,555 5,734 4,153 5,410 6,691 86,907



CLOSED COMPLAINTS AG T UNLICENSED INDIVIDUALS, CANDIDATES & ESTABLISHMENTS, BY TYPE

‘ ) J i COMPETENCE/ PRODUCT/ SERVICE UNPROFESSION;AL -PERSONAL HEALTH & ‘ ; TOTAL
FISCAL YEAR 1994-95 CONTRACTUAL . - - FRAUD NEGLIGENCE QUALITY CONDUCT CONDUCT = * SAFETY OTHER CLOSED
Accountancy 0 1 0 0 0 0 0 360 - 361
Architectural Examiners 1 2 v n/a 0 0 n/a 127 131
Athletic Commission 0 =0 0 0 0 0 0 0 0
" Automotive Repair 0 1 24 0 0 - 0 @ Py e e 41
Barbering & Cosmetology 5 16 13 e 109 827" Y7400 T 21,204
Behavioral Science Examiners (0] 1 5 1 8 -0 0. *162 177
‘Contractors 0 0 8,354 .10 0 0 0 0 8,354
Court Reporters 0 1 0 0 0 0 0 2 3
Dental Examiners 0 a1 * 31 0 16 6 3 85 162
Electronic & Appliance Repair 48 40 171 21 9 2 1 1,072 1,364
Funeral Directors & Embalmers 0 0 0 0 2 0 3.0 14 16
Geologists & Geophysicists 0 0 0 0 0 0 0 5 5
Guide Dogs for the Blind 0 10 (" 037 4 0 0 . 14
Home Furnishings & Thermal Insulation 44 5 3 33 0 0 1 559 .. 645
Landscape Architects - 1 31 0 0 0 0 0 b & B 105
MEDICAL BOARD ;
Acupuncture 0 4 0 0 = O 0 0 (I 4
Dispensing Opticians o 6 7529, 0 36 0 0 35 84
Hearing Aid Dispensers 0 62 0 0 0 0 0 ©0 62"
Physical Therapy 0 8 3 0 25 2 3 " 58 99
Physician Assistant 0 0 1 n/a i 3 0 0 12 16
Physicians/Surgeons 0 37 167 0 123 9 13 523 872
Podiatric Medicine o 1 = 1 [¢] 1 1 0 11 15
Psychology 0 3 13 ' 0 68 2 0 *91 L 177
Respiratory Care . n/a 6 0 n/a 1 115 0 9 . 7 481
Speech-Language Pathology & Audiology i -0 0 - 0 0 0 X, 0. 0 0
Nursing Home Administrators A NDA NDA - NDA NDA NDA NDA NDA- . NDA NDA
Optometry ; O 0 0 0 0 5 eiie 108 0 33 33
Pharmacy 0 -0 e e =il 13 8 14 *82 122
Professional Engineers & Land Surveyors NDA NDA NDA NDA NDA - " . NDA NDA NDA 106
Registered Nursing 1 - 1 2 34 24 - n/a 150 3 96 4500000 B8 0, 7 898
Security & Investigative Services 10 15 2 0 ' 14 - 3 4 864 912
Structural Pest Control - : 0 1 0 .0 0 0 0 55 56
Tax Preparers : : 66 13 1 0 0 0 0 671 751
Veterinary Medicine Y 0 0 8 n/a 1 0 0 23 32
Vocational Nurse : 0 0 > 0 0 2 2 0 4 8
Psychiatric Technician : g 0 0 0 3 2 1 0 0 Ivsg
Department TOTAL 173 308 Y 8,837 .68 © 481 356 372 5,767 . 16,468

* Endnotes appear at the end of the report
n/a - Not applicable ; t
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format
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FORMAL INVESTIGATIONS 3 |

FORMAL INVESTIGATIONS (GRAND TOTALS)

- . Department TOTAL

* Endnotes appear at the end of the report

n/a - Not applicable

NDA - Due to the nature of the tracking systems, the data cannot be dlsplayed in this format

SN

.

INVESTIGATIONS CLOSED ;
INVESTIGATIONS | REFERRED REFERRED TO. REFERRED TO | INVESTIGATIONS
-FISCAL YEAR 1994-95 OPENED - TO AG "~ DA/CA BOARD PENDING (6/30/95)
Accountancy 512 79 2 439 : 411
Architectural Examiners 17 3 6 8 6
Athletic Commission 7 0 1 0 0
Automotive Repair 957 314 311 NDA - 811
Barbering & Cosmetology. 175 24 9 93 146
Behavioral Science Examiners 50 54 it 192 100
*Contractors ; 31,154 4,913 829 25,063 7,833
Court Reporters 17 6 s 0 5 6
Dental Examiners 510 166 11 451 487\
- Electronic & Appliance Repalr 106 5 3 125 321
" *Funeral-Directors & Embalmers. 537 12 ) 436 101
Geologists & Geophysicists ol 0’ 0 1 0
Guide Dogs for the Blind 11 0 0 1
Home Furnishings & Thermal Insulatlon 20 0 8 0 11
Landscape Architects 2 0 0 0 2
- MEDICAL BOARD. ' i,
Acupuncture 39 8 9 17| 30
* Dispensing Opticians 5 0 0 0 e
Hearing Aid Dispensers 1.+85 42 1 0 42|
Physical Therapy 201 6 8 -0 . 166
Physician Assistant 52 8 2 0 45
Physicians/Surgeons 2,041 415 75 1,519 1,844
Podiatric Medicine i AT 14 - 8 70 83
Psychology - . 163 © 46 9 147 148
Research Psychoanalysts 0 L0 0 0 0
Respiratory Care 450 126 12 95 288
Speech-Language Pathology & Audiology: 0 0 0 0 )
‘Nursing Home Administrators 4 4 0 1 1|
" Optometry 26 9 0 of- = 65|
Pharmacy 920 .-90 0 - 863| . 663
*Professional Eng/neers & Land Surveyors ' - 243 - 26 4 202\ 125
" Registered Nursing 823 220 26 703| 706
Security & Investigative Services 4,604 -.1,387 | 99 1,440 1,678
Structural Pest Control 428 © 52 0 0] 341
Tax Preparers 593 3 18 530 42
Veterinary Medicine 34 12 0 0 41
Vocational Nurse - ¢ 131{ 86 0:-- 87 77
* Psychiatric Technician - S 43 38 - 0, 27 25
45,015 8,168 1,445 32,513 16,059




SURETY BONDS/CASH DEPOSITS

A ; J CASH DEPOSITS/PASSBOOKS -
. : NO. BOND NO. BOND NO. BOND' : NO. BOND :

A g 25 NO. INITIAL SURETY RIDERS CANCELLATION . SUSPENSION REINSTATEMENTS ; ;
FISCAL YEAR 1994-95 BONDS RECEIVED RECEIVED NOTICES RECEIVED LETTERS SENT PROCESSED RECEIVED RELEASED
- Athletic Commission 13 0 s e 0 0 / 10 4
Contractors 39,386 8211 *89,679 - ..24,858 23,500|4- 1,370 312
. Structural Pest Control 494 383 - - 538 U=l J5ag 34 ‘g 10 7
- Tax Preparers 1,675 % e o 2,381 121 2,301 3 3. 1522
41,568 9,165 92,598. 25,835 345

Department TOTAL

25,517

INSPECTION DATA ' T

g g NOTICES OF 5 REFERRED
: : : - : ' FOLLOW-UP TOTAL NO. VIOLATION COMPLIANCE - FOR FORMAL
. FISCAL YEAR 1994-95 INITIAL INSPECTIONS - INSPECTIONS INSPECTIONS ISSUED VERIFIED INVESTIGATION -
*Athletic Commission 96 : 50 146 5 0 146 i s 0
Automotive Repair 1,739 10,103 11,841 1,574 NDA i ~NDA :
*Barbering & Cosmetology 30,222 0 30,222 4 £ 65,384 18,476 ' 1,170
' Dental Examiners , 64 5 St 1 L - 39 .51 : S
Electronic & Appliance Repair: 121 NDA Yo 12 T n/a NDA NDA
Funeral Directors & Embalmers 219 NDA i 219 : ; " NDA NDA NDA
Guide Dogs for the Blind - 3 a0 il i \ 0 L0 [¢]
*Home Furnishings & Thermal Insulat . 1,509 . NDA = ", 1,509 . 1,281 869 19
Nursing Home Administrators . . 22 0 < : 29 s 0 0 i Sy 0
Pharmacy ; 2,285 130, 2,409 ; 95 n/a 264
*Security & Investigative Services . T 41 941 ’ : > o A 38 2
Structural Pest Control ‘ 49 NDA 49 ] : 6 NDA n/a
Veterinary Medicine - ~ - 266 40 306 326 302 4
Department TOTAL -36,665 10,369 47,024 768,752 19,882 1,459
AUDIT INFORMATION
g : - FOLLOW-UP ; : 3 ; REFERRED FOR
o 1 INITIAL AUDITS 3 AUDITS : TOTAL NOTICES OF COMPLIANCE 3 FORMAL ~ REFERRED FOR
" FISCAL YEAR 1:994-_95 CONDUCTED CONDUCTED NUMBER OF AUDITS VIOLATION:ISSUED VERIFIED INVESTIGATION LEGAL ACTION
Athletic Commission & 100 (0] 100 0 0. gy 0 f o e
Automotive Repair v 1,529 NDA 1,529 : n/a n/a ; n/a - n/a
Electronic & Appliance Repair 15 0 15, r n/a n/a ! 7 &
_ Funeral Directors & Embalmers *60 NDA " NDA ~NDA NDA - NDA NDA
Podiatric Medicine 15 0. 15 .7 : 1 5. - 0 Rl
Nursing Home Administrators 267 - 0 *267 : b — S 2 aa
Optometry 600 0. ~ *600 S . .557 0 0
Pharmacy .43 0 4373 ¥ n/a = n/a ; 70 0
Security & Investigative Services i 278 270 548 ) i 263 189 ; LS .0
; 2907 - 270 3,117 264 747 22 y4

Department TOTAL.

* Endnotes appear at the end of the report
n/a - Not applicable

NDA - Due to the nature of the tracking systems, t

he data cannot be displayed in this format -



STATEMENTS OF ISSUE

STATEMENTS OF ISSUE ! . LICENSES DENIED BY... ; )
\ DECISION - TOTAL NO. |ORDERED TO ISSUE| ORDERED TO

. . : . DEFAULT - STIPULATED AND LICENSES LICENSE = - | ISSUE LICENSE
FISCAL YEAR 1994-95 FILED  WITHDRAWN  DISMISSED | DECISION DECISION ORDER . DENIED (UNCONDITIONAL) | (CONDITIONAL)

Accountancy
Architectural Examiners
Athletic Commission
Automotive Repair
Barbering & Cosmetology
Behavioral Science Examiners
Contractors
Court Reporters
Dental Examiners .
Electronic & Appliance Repair
Funeral Directors & Embalmers
Geologists & Geophysicists
*Home Furnishings & Thermal Insulation
Landscape Architects
. MEDICAL BOARD
Acupuncture
Hearing Aid Dispensers
Physical Therapy
Physician Assistant
Physicians/Surgeons
Podiatric Medicine
Psychology
Respiratory Care : 72
Speech-Language Pathology & Audiology ~ 1
Nursing Home Administrators 0
Optometry 1
0
2
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Pharmacy
Professional Engineers & Land Surveyors
Registered Nursing . 19
Security & Investigative Services 12
Structural Pest Control Qs 11
Tax Preparers ) 0
Veterinary Medicine & 0
Vocational Nurse 8
Psychiatric Technician g 2

Department TOTAL 3 219
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* Endnotes appear at the end of the report
n/a - Not applicable
NDA - Due to the na{ure of the tracking systems, the data cannot be displayed in this format



; COMPLIANCE ACTIONS

CITATIONS ISSUED  CITATIONS ISSUED LETTERS OF ;2 ; : OFFICE §
WITHOUT WITH REPRIMAND/_ NOTICES OF VIOLATION ~ CONFERENCE/ TOTAL
; ADMINISTRATIVE ADMINISTRATIVE CEASE AND WARNING LETTERS INFORMAL COMPLIANCE
FISCAL YEAR 1994-95 FINE FINE DESIST ISSUED ISSUED ISSUED HEARING ACTIONS -
Accountancy 0 58 295 N 0 g 1 71 424
Architectural Examiners 0 . 1 115 3 n/a 4 123
Athletic Commission ) 0 0 0 \ 0 0 . < ¥ 37
Automotive Repair it : n/a 468 : n/a n/a 4,787 . ~- 75 s 5,330
Barbering & Cosmetology - n/a *10,552 752 i 1,205 0 12,510
Behavioral Science Examiners ¥ n/a ;LA ) *34 2 ) . 0 37
Contractors 7 ¥ 0 3,379 - n/a 3,634 5 n/a n/a 7,013
Court Reporters 0 0 e 4 0 0 6
Dental Examiners 0 28 16 278 44 2 368
Electronic & Appliance Repair 2 24 129 2,038 :2qa. N 2,403
Funeral Directors & Embalmers 10 86 . .C 0 7 ) 21 158
Geologists & Geophysicists 0 0 2 0 0 0 it
Home Furnishings & Thermal Insulation 0 0 0 NDA 231 0 231
Landscape Architects 0 0 25 0 £ 100 0 125
MEDICAL BOARD 4 : : ;
Dispensing Opticians £t b 5 0 NDA NDA = " NDA ~ NDA 15
Hearing Aid Dispensers 42, 56 31 0 -5 3 137
Physical Therapy 0 . 0 14 0 1 0 15
Physician Assistant n/a n/a n/a n/a : n/a 0 A
*Physicians/Surgeons £ Vit 56 ) 37 0 : 0 87 131
Podiatric Medicine" : 0 . 1 S o 0 0 £ *1 1 3
Psychology ; - nfa n/a 22 0 0 6 28
Respiratory Care : 0 0 20 360: 17 11 0 391
- Speech-Language Pathology & Audiology g 17 1 ' 0 0 0 2 20
Nursing Home Administrators Yl nda nfa 0 11 214 0 225
Optometry 0 10 5 %< 31 0 68
Pharmacy 0 0 *4 0 L 127 142 273
Professional Engineers & Land Surveyors. n/a _'n/a 3=, 0 *8 © 100 n/a : 108
Registered Nursing . - n/a : nfa - .- 1 b, 13 o096 : n/a : 110
Security & Investigative Services ~_nia i 128 - 543 766 n/a 0 W 7 5
Structural Pest Control - : . na 477 ' 4 _ LN 212 . 2 v 704
. Tax Preparers : 15 n/a : ‘512 14 n/a n/a 541
Veterinary Medicine = 4 3 12 37 20 0 37 - 5 . 111
Vocational Nurse n/a <" nla n/a A e 67 67
Psychiatric Technician Jei o 8 ’ n/a n/a n/a n/a 31 31
Department TOTAL : e 7104 15,332 2,583 . 7,244 2 7,413 472 ' 33,148

~-* Endnotes appear at the end of the report
n/a - Not applicable . i :
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format
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: DISCIPLINARY DATA/ACTIONS TAKEN

: SUSPENSION  REVOCATION * ‘ % ‘ . VOLUNTARY
STAYED; STAYED; . . SUSPENSION REVOCATION L SURRENDER OF
LICENSE LICENSE - - LICENSE LICENSE. AND - STAYED; ' REVOCATION LICENSE
‘ ' PROBATION , - PROBATION PROBATION ~ SUSPENSION & - PROBATION - SUSPENSION AND - (NO STAY OF ' - (ACCUSATION
FISCAL YEAR 1994-95 - ONLY ONLY ‘ ONLY OTHER 1 ONLY PROBATION ORDER) - PENDING)
*Accountancy 6 1 3 o - 1 . 5 12 2 s
Architectural Examiners g 0 0 0 0F= 0 1 0 [
Athletic Commission 0 0 0 *297 ' 0 0 0" 0
Automotive Repair ' 3 4 23 . 2 56 24 142 3
Barbering & Cosmetology 0 0 4 *2 0 11 ' 7 0
Behavioral Science Examiners 0 1 10 0 2 9 : 18 V4
Contractors ; ' n/a . 3 220 . 1,092 0 n/a . 1,003 - n/a
- Court Reporters : ) 0 b e 4- 0 0 0 : = 5 ~*4iq
Dental Examiners 1 1 20 0 0 o7 =~ 10 27,
Electronic & Appliance Repair 0 0 0 . 0 0 0 . 16 0
Funeral Directors & Embalmers 0 0 0 0 0 6 0 0
Geologists & Geophysicists 0 0 0 0 0 0 0 0
Home Furnishings & Thermal /nsulat/on o 0. 0 0 0 0 0 0.
Landscape Architects 0 0 .0 0 0 0 . 0 o
MEDICAL BOARD ; 1 5 e s
Acupuncture 2 0 3 7, 0 3 8 0
Dispensing Opticians 0 0 0 0 - 0 0 0 1
Hearing Aid Dispensers 0’ 1. % 2 Q. 0 1 8- 1
Physical Therapy 2 0 = 2 4 0 0 %4 = 2
Physician Assistant i : 7805 0 6 2 0 0 1 G-
* Physicians/Surgeons 2 11 128 23 0;, 34 .65 62
Podiatric Medicine 8 0 0 0 0 2 "3 1
*Psychology 0 07, 11 (4] 10 o | -3 8
Respiratory Care 20 0 15 0 0 i3 ‘28 2
Speech-Language Pathology & Audlology : 0 0 2 0 0 0, 0 0
Nursing Home Administrators 0 2 . 0 0 0 3 =
Optometry 0 0 . 2 0 0 2 : LR 3 2
Pharmacy 0 11 24 0 0 29 . 25, % 8
" Professional Engineers & Land Surveyors 1 0 1 0 4 9 4 0
Registered Nursing ] 0 £, 65 2 0 7 it 108 7
Security & Investigative Services 0. 0 17 0 0 T 411 0
Structural Pest Control - 3 . 9 4 1 4 C a3t ~5. 35 0
Tax Preparers s, e S ; . nfa. n/a . n/a n/a Lt T e o nfas R > n/a
Veterinary Medicine : 0 37 4 0 Ot B ki el ; 0
Vocational Nurse . : 7. 4. 32 . 0 0 .0 152 4
Psychiatric Technician : 3 1 14 ¢ 0 : 0 . ) 0 27 1
Department TOTAL ; ; . 56 53 421 q 1,422 . 67 ) 206 2,010 115

* Endnotes appear at the end of the report

"n/a - Not applicable
NDA - Due to the nature of the tracking systems, the data cannot be dlsplayed in this format



ACCUSATIONS FILED, WITHDRAWN, OR DISMISSED

ACTIONS TAKEN ON PROPOSED DECISIONS

* Endnotes appear at the end of the report
n/a - Not applicable

60

4 PROPOSED DECISIONS NON-ADOPTED
ACCUSATIONS = 'ACCUSATIONS  ACCUSATIONS , e aona| susseauentiy|  penaY|  PENaLTY| TOTAL
FISCAL YEAR 1994-95 - FLED WITHDRAWN DISMISSED - FISCAL YEAR 1994-95 ADOPTED| JRHELR| :PECREASED]' INCREASED] DECISIONS
Accountancy 31 1 1 Accountancy 7 0 0 0 7
Architectural Examiners 1 1 1 Architectural Examiners 0 0 0 0 0
Athletic Commission 297 0 0  Athletic Commission 108 ~105 3 0 216
Automotive Repair 316 (4] 0 Automotive Repair 424 0 0 0 424
Barbering & Cosmetology 20 3 2 Barbering & Cosmetology 4 0 0 4 8
Behavioral Science Examiners 37 ¢ 8 3 Behavioral Science Examiners 10 0 0 1] 11
Contractors y 174 27 - 3 Contractors ! 347 0 2 0 349
Court Reporters 5 0 0 Court Reporters 6 0 0 0 6
Dental Examiners 63 2 0 Dental Examiners 13 0- 0 6 19
‘Electronic & Appliance Repair 4 0 0 - Electronic & Appliance Repair 6 0 - 0 1 7
Funeral Directors & Embalmers 4 0 0 Funeral Directors & Embalmers 4 0 0 750 4
. Geologists & Geophysicists 2 0 0 Geologists & Geophysicists 1 0 0 0 1
Home Furnishings & Thermal Insulation 0 0 .0 Home Furnishings & Thermal Insulation 0 0 0 (] & 0
Landscape Architects 0 0 0 Landscape Architects 0 0 0 o 0
MEDICAL BOARD MEDICAL BOARD :
Acupuncture 10 0 0 Acupuncture 2 0 0 0 2
Hearing Aid Dispensers 19 0 0 Hearing Aid Dispensers 1 0 0 0 1
Physical Therapy 9 0 1 Physical Therapy 1 0 0 1 2
Physician Assistant 9 2 -0 +~ Physician Assistant 1 0 0 0 1
Physicians/Surgeons 353 69 10 *Physicians/Surgeons 58 1 2 4 65
Podiatric Medicine 9 0 - S Podiatric Medicine 6 0 0 0 6
Psychology %91 6 0 Psychology 3 0 0 5 8
Respiratory Care 63 0 0 - Respiratory Care A7 1 1 5 24
Speech-Language Pathology & Audiology 0 0 0 Speech-Language Pathology & Audiology 2 0 0 0 2
Nursing Home Administrators - 1 0  Nursing Home Administrators 0 0 0 0 ol
Optometry g 9 0 "0  Optometry 7 0 0 0 7
Pharmacy 63 9 5 Pharmacy p 12 11 0 1 24
Professional Engineers & Land Surveyors 20 3 1 Professional Engineers & Land Surveyors 6 # 0 2 9
Registered Nursing 156 16 8 ' Registered Nursing 52 [ 2 5 65
Security & Investigative Services 1,043 3 22 Security & Investigative Services 4 0 0 0 4
Structural Pest Control *60 4 4 Structural Pest Control 11 4 0 0 15
Tax Preparers 3 0 0 Tax Preparers 1 0 0 0 1
Veterinary Medicine 7 3 3 Veterinary Medicine 2 0 0 0 2
Vocational Nurse 87 6 2 Vocational Nurse - 22 i 1 1 27
Psychiatric Technician *43 3 3 Psychiatric Technician 17 1 0 0 18
- Department TOTAL 2,952 167 71 Department TOTAL 829 133 11 36 1,335




DISCIPLINARY DATA - STIPULATED JUDGMENTS/OTHER LEGAL ACTIONS

Department TOTAL

* Endnotes appear at the end of the report

n/a -'Not applicable - ! ‘
NDA - Due to the nature of the trac

king systems, the data cannot displayed in this format

" TEMPORARY
CRIMINAL CIVIL RESTRAINING & INTERIM
STIPULATED - DECISIONS & = ' DEFAULT ~ ACTIONS ACTIONS SUSPENSION ORDERS
FISCAL YEAR 1994-95 JUDGMENTS ORDERS DECISIONS FILED - FILED : ISSUED
Accountancy 21 £ 3 1 0 *12
Architectural Examiners 0 216 0 2 0 0
Athletic Commission 1 0 0 0 0 0
*Automotive Repair NDA 424 NDA 213 98 n/a
Barbering & Cosmetology ‘ 9 .9 6 38 0 0
Behavioral Science Examiners 31 11 7 3 0 1
Contractors 32 74 2,013 829 5 n/a
Court Reporters 3 0 3 0 0 0
Dental Examiners 35 19 ° 3 11 0 3

Electronic & Appliance Repair 0 3 £l 3 0 0
Funeral Directors & Embalmers 3 2 1 0 0 0
Geologists & Geophysicists 0 1 0 0 0 0
' Home Furnishings & Thermal Insulation 0 0 o 0 8 o
- Landscape Architects - . 0 0 0 0 0 .0

MEDICAL BOARD y ;

Acupuncture 8 1 8 0 0 0
Dispensing Opticians 1 n/a n/a n/a n/a n/a
Hearing Aid Dispensers 5 1 7 3 0 0
Physical Therapy 9 10 0 3 n/a 2
' Physician Assistant 5 2 -0 0 0 5 0

Physicians/Surgeons 216 65 40 44 n/a 24 -
Podiatric Medicine 9 6 0 1 0 2
Psychology 24 *21 3 5 0 0
Respiratory Care 40 24 16 - 12 0 1
Speech-Language Pathology & Audiology 2 o 0 0 0 0

- Nursing Home Administrators 5 0 23 0 0 or
Optometry 0 0 0 0 0 1
Pharmacy 51 12 9 0 0 "0
Professional Engineers & Land Surveyors 9 9 2 0 n/a n/a
Registered Nursing 67 65 58 33 0 0
Security & Investigative Services 3 4 6719 99 0 0
Structural Pest Control 35 15 18 0 4 ,
Tax Preparers n/a 1 0 16 n/a “nla
Veterinary Medicine 0 5 1 0 0 0
Vocational Nurse 30 27 40 13 0 1
Psychiatric Technician 14 18 18 1 0 0
714 726 2,881 1,330 118 48



/ DRUG DIVERSION PROGRAMS

REFERRALS r : ; " CASES CLOSED
~ ; : : VOLUNTARY BOARD TOTAL NO. OF SUCCESSFUL = - NON- ' TOTAL NO. OF
FISCAL YEAR 1994-95 - REFERRALS  REFERRALS - PARTICIPANTS | COMPLETIONS  COMPLIANCE. WITHDRAWALS NOT ELIGIBLE CASES CLOSED
Dental Examiners O , fo . 7 i R TR By Skt T g gt 21,
MEDICAL BOARD : i : < ‘ : § 2
Physical Therapy 3 3 ) 2 252 e st X 1 3
Physician Assistant 2 0 25T 1 4 - 0 0 5
Physicians/Surgeons E 135 70 205 : 36 8 5 o 0 *49
Podiatric Medicine 1 z 0 ’ 9 2 0 0 0 - 2
Pharmacy : 3 9. ] 5 55 s 1 _ 2 2 20
Registered Nursing " g Tt A g 388 72 32 9. 5 130
Veterinary Medicine St / ; b 2 6 0 0 0 0 0
Department TOTAL RPN 202 197 ~::736 : 138 51+, 32 9 230 -

* Endnotes appear at the end of the report
n/a - Not applicable
NDA - Due to the nature of the tracklng systems, the data cannot be displayed in this format



oy : EDUCATIONAL ACTIVITIES/ICONTINUING EDUCATION i

Department TOTAL

10,361,870

o Endnotes appear at the end of the report

n/a - Not applicable

NDA - Due to the nature of the tracklng systems, the data cannot be dlsplayed in this format
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EDUCATIONAL ACTIVITIES CONTINUING EDUCATION
‘ PAMPHLETS/ NEWSLETTERS/ i ) ) ) NUMBER OF
. BROCHURES = INFORMATIONAL BULLETINS PUBLIC SERVICE SPEECHES & " RADIO & TV VIDEOS NUMBER OF - COURSES
FISCAL YEAR 1994-95 DISTRIBUTED DISTRIBUTED ANNOUNCEMENTS © PRESENTATIONS ' APPEARANCES ' PRODUCED | PROVIDERS AVAILABLE
DCA Headquarters 217,750 72,045 3 48 32 2 n/a n/a
Accountancy 0 147,453 0 6 0 ol - “NDA NDA
Architectural Examiners 14,500 29,000 0 8 0 0 n/a n/a
Athletic Commission .~ : 0 0 0 % 0 2 0 0 0
Automotive Repair 9,746,000 1,136,600 7% 224 38 1 n/a. n/a
Barbering & Cosmetology 10,000 ‘ 545,590 0 8 0" 0 - 16 84
Behavioral Science Examiners - 2,655 i 0 0 i 0 0 n/a n/a
Contractors 173,157 1,110,000 19 0 636 184 ol ok n/a n/a
Court Reporters 1,450 0 0 10 0 0 n/a n/a
Dental Examiners 0 24,000 -0 a 0 ol 818 n/a
Dental Auxiliaries . ' 3,202 255 0 2 0 0 n/a n/a
Electronic & Appliance Repair 15,000 9,000 0 i 4 0 - 'n/a n/a
Funeral Directors & Embalmers 105 o9 0 5 3 0 0 0
‘Geologists & Geophysicists NDA 6,200 0 10 & = 0 n/a n/a
Home Furnishings & Thermal Insulation 5,480 2,600 0 8 . 4 . 0 0 0
Landscape Architects ) 1,300 D . 4,000 0 0’ 0 0 - n/a n/a
MEDICAL BOARD - ? ol
Acupuncture 0 . 14,503 0 2 0 o| 132 601|. -
Hearing Aid Dispensers 5,400 5,381 0 5 7 0 18 37
Physical Therapy NDA 0 0 .4 0 ¢ 0 n/a n/a
Physician Assistant 914 9,768 0 40 0 o} na . n/a
Physicians/Surgeons 115,500 - 460,000 0 © 20 25 S0 n/a n/a
Podiatric Medicine R - ] ~ 5000 0 28 0 0 n/a n/a
“ Psychology 2,500 15,000 59 24 3 0 n/a n/a
.-Respiratory Care o 32,500 0 10 0 0 -n/a n/a
Speech-Language Pathology & Aud/ology 2,350 ’ 0 Q- 2 0 0 na n/a
Nursing Home Administrators 20 4,000 0 6 0 0 22 731
Optometry 0 5,900 0 0 0 0 *96 321
Pharmacy 4,550 86,000 54 65 Z 0 - 35 N
Professional Engineers & Land Surveyors 10,800 - 120,000 0 24 0 i) # “nfa -.n/a
Registered Nursing 6,152 400,324 0 85 0 0 . 3,415 10,447
*Security & Investigative Services 17,444 12,410 0 43 2 0 © nfa n/a
Structural Pest Control 3,000 12,000 0 17 0 k) . 109 3,192
Tax Preparers *252 0 i 10 2 0 128 1,365
Veterinaiy Medicine 332 12,500 1 20 . 1 0 n/a n/a
Registered Veterinary Technicians NDA 0 0 0 0 0 n/a n/a
~ Vocational Nurse ‘ : 962 -3,159 5 11 0 0 29 43
. Psychiatric Technician 320 1,186 . 3 0. 0 ¥} 3
4,276,383 134 1,406 318 3 4,826 16,871



¢ MONETARY SAVINGS TO CONSUMERS

" REWORKNO ' ~ ADJUSTMENTS IN

! AMOUNT REFUNDED . CHARGETO MONEY OWED/ RETURN TOTAL SAVINGS
FISCAL YEAR 1994-95 e TO CONSUMERS - CONSUMERS L -EXCHANGE ACHIEVED
Accountancy B n/a A : n/a " n/a 807
Architectural Examiners ; 7 $2,500 = $0 ; » $45 - $2,545
- Automotive Repair ) ’ g ; $4,335,841 NDA .~ NDA k $4,335,841
" Barbering & Cosmetology ‘ s R $297 $0 : $0: .. $297
Contractors : $17,092,766 - NDA ; : ‘NDA $17,092,766
Dental Examiners Ly e $119,383 $51,406 a2 $54,268 $225,057
Electronic & Appliance Repair ‘ " $93,309 - $9,857 $60,196 $163,362
*Funeral Directors & Embalmers $11,000 “ A $0 $0. % $11,000
Geologists & Geophysicists ‘ ¥ NDA 5 NDA NDA i $0
Home Furnishings & Thermal Insulation : $65,252 - Jo : $0 5 $65,252
Landscape Architects $2,250 $0 - $0 . $2,250
MEDICAL'BOARD s 9 i ) :
Hearing Aid Dispensers 3 g $33,557 $0 \ \ 30 $33,557
Physicians/Surgeons : : *$201,500 $0 - ity < 30 ; $201,500
Optometry 2 i $2,767 $0 $0 e $2,767
Professional Engineers and Land Surveyors $6,011 - n/a G na ' } 86, 011
- Security & Investigative Services . - - : . $48286 3 $0 " . . 36 P 348,286
Structural Pest Control ; =5k NDA NDA ] . NDA 3 ‘ $282,954
Tax Preparers ) oy $9,951 $0 - ) g $0 <. $9,951
Veterinary Medicine o Gy & ) $26,188" NDA -, ; n/a o $26,188
Registered Veterinary Technicians > : $1,850 X NDA - ‘ ; n/a - : $1,850
Department TOTAL A ) ) . $22,511,435

* Endnotes appear at the end of the report : "
- n/a - Not applicable ) .
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format’



STATISTICAL Pi«:fﬁ)FILE ENDNOTES

: CHART 1
Cemetery - This is the only statistical data currently available
for the Cemetery Board. Annual Budget FY 95-96 — the
Board was initially allocated $209,000 from the Budget Act.
Assembly Bill 910 provided additional funding for both the
Funeral and Cemetery Boards. -

Funeral Directors - Civil Serwce Positions — Staff was
drastically reduced after the eighth-month of the fiscal year.

Annual Budget FY 95-96 — the Board was initially allocated |

$459,500 from the Budget Act. Assembly Bill 910 provided
- additional funding for both the Funeral and Cemetery .
Boards.

Vocational Nurse - Vocational Nurse and Psychiatric

Technicians both share the same 11-member board, executive
. officer, and field office.

CHART 2

Automotlve Repair Delinquent licenses are not included i in

this data.

Court Reporfers - Includes denials for the following reasons:

~ previous work as court reporter without required certiﬁcation,
felony conviction(s) related to the court reporting industry
(i.e., fraud, embezzlement); failure to postmark envelope
containing application and fee in accordance with B & P
Code Section 8022.

Physicians/Surgeons - Differs from the Medical Board of
* California Annual Report for FY 1994-1995, which counts

only clear licenses.

Psychology - Includes psychologists, registered psychologlcal
assistants, and registered psychoanalysts.

Nursing Home Administrators - Includes 172 Administra- -
tor-in-Training applications G

CHART 3

Accountancy, Professional Engmeers & Land Surveyors -
Large decrease from previous years results from “changes of
~address” no longer being counted. Changes in address do not
~in fact result in a certificate being issued by these boards.

Geologists & Geophysicists - Increased applications due to
establishment of hydrogeology certification.

Structural Pest Control A new statute which became ‘
effective January 1, 1995 requires nonrenewable certificates to
become renewable certificates. The data appearing in this
column is for the first 6 months of FY 1994-1995.

Veterinary Medicine - Data represents Premise Permits for
veterinary hospitals.

DEPARTMENT OF CONSUMER AFFAIRS ANNUAL RI l’(:‘l\’l 1994-1995 6o

- CHART 4

Accountancy - Due to the nature of the Board’s exams, the -
data for written exam failures and pass perceritages cannot be

. displayed in this table’s format. The CPA exam has four

sections, not all.of which have to be taken at one time.
16,819 individuals were scheduled to take some portion of

- the exam; and 14,235 actually sat for it. 4,352 candidates

passed all sections of the exam that they took, but only 617
of these passed all four sections of the exam during one
sitting. j :

Geologists and Geophysmsts Examinations are given twice
a year instead of once a year effective FY 1994-1995, which
has caused an increase in the number of examinations

. scheduled.

Guide Dogs for the Blmd Pass % — Each examinee must
have successfully completed an intensive 3-year apprentice-
ship prior to taking the examination. In practice, virtually all
unqualified persons are winnowed out during the apprentice-
ship period prior to qualifying for the exam. 3
Vocational Nurse - With the implementation of computer
adaptive testing in April 1994, eligible candidates began
scheduling their own examination appointments. This figure
reflects candidates who completed the scheduling process.

CHART 5

Optometry - Board accepts national accreditation of UsS
schools. :

: Vocatlona.l Nurse - Board and committee meetings con-

tained agcnda items for both Vocational Nurse and
Psychiatric Technician issues. Number of days includes
regulatory hearing and strategic planning workshop.

CHART 6 .
Accountancy - Jurisdictional [nquzrzes — Represents the
number of complamt forms requested from the Board’s

- enforcement program. The Board no longer tracks telephone
.inquiries. Referrals include referrals made by enforcement

program only.

Automotive Repair, Electronic & Appliance Repalr, Home
Furnishings & Thermal Insulation, Security & Investiga- -
tive Services, Tax Preparers - Jurisdictional Inquiries —
Includes all call actions. Non-Jurisdictional Inquiries and

" Referrals — A total of 301,300 nonjurisdictional actions and" -

referrals’ were also handled by the Consumer Information

~and Analysis DlVlSlon The Consumer Information Center,

which performs various phone-related services, does not

* differentiate referral actions from nonjurisdictional actions.

Therefore, the nonjurisdictional figure includes referrals,



- Funeral Djrectors & Embalmers - Fingerprint cards were
" held until the Board received an appropriation in March -
1995,

Nursrng Home Admrnrstrators - Frngerprrntrng is in the :
approval process. ;

Professional Engineers & Land Surveyors - Inqurrres/
Referrals for this Board are estimated.

Regrstered Nursing - Increased with the rmplementatron of ’

“an enhanced telephone system allowing more calls to be
successfully completed. - . ;

Vocational Nurse/ Psychiatric Technrcran Includes.
telephone rnqurrres not tracked prevrously

‘

CHART 7 Berl i s

Athletrc Commlssron Public— ‘Complaints against

unregulated martial arts schools. chemee: e Boxer/Manager”

- contract disputes.

CHART 8

Barbering and Cosmetology - Iricludes 39 non)urrsdrctronal
complaints and 477 aiding and abetting complaints.

" Behavioral Science Examiners - Includes 31 complarnts
against licensees with expired licenses and 194 -
non)urrsdrctronal complaints.

‘Landscape Archltects - Includes 1 nonjurisdictional com- " -
plaint. ; ;

Physicians/Surgeons - Includes 92 nonJurrsdrctronal and 75
unlicensed activity complaints. =

- Psychology - Total reflects 4 nonjurisdictional and 5
unlicensed/unregistered complaints.

Pharmacy - Includes 47 unlicensed activity complaints and
28 nonjurisdictional complaints.

CHART 9

j Barberrng and Cosmetology— Includes 18 non}unsdrctronal :

complaints and 712 unlrcensed/ unregrstered complarnts

Behavroral Science Exammers - Includes52 complarnts
against unlicensed 1nd1v1duals and 105 nonJurrsdrctronal
complaints. :

Landscape Archrtects Includes 55 non)urrsdrctronal
.complaints. ‘ :

Physicians/Surgeons - Includes 300 nonJurrsdrctronal and
222 unlicensed activity complaints. i

Psychology - Total reflects 28 nonJurrsdrctronal and 63
unlicensed/unregistered complaints.

Pharmacy - Total reflects 46 unlicensed activity complalnts,
18 nonJurrsdrctronal complarnts, and 18 other complarnts

) prernrum 1ncreases are not pard

CHART 10

Contractors, Professronal Engrneers Thesé boards do not
distinguish complarnts from investigations. = .

Funeral Directors & Embalmers - Formal i mvestrgatrons

“occur in-house or are referred to the Attorney General.

‘Investrgatrons do not go before the Board for closure.

CHART 11

- Contractors Increase resulted from rarsrng the requrred

bond amount from $5,000 to $7,500 for contractors’ bonds

. and bonds of qualifying individuals, causing an increase in

premiums. Bonds are then canceled in cases where the

Y

'CHART 12

| ‘Athletic Commrssron This i rnspectron program began in FY
1994-1995.

Barbering & Cosmetology % Inz'tz'al Impectiom e Includes
initial, routine; and directed inspections. Notices af Violations
Issued — This number represents the total number of

vrolatrons cited, not the total number of notices issued. Some

notices include multiple vrolatronst Complumce Verzf ed —
Represents the number of stitements of correction received
in compliance with the actual notice of violation. These - -
complrances could include statements of correction received
for notices of violation issued in prior fiscal years: Reférred for

* Formal ]nvestzgatzon — Represents thé number of inspections

which resulted in the opening of complamts I—Iowever not

- all complaints may proceed to investigation, as they may be

mediated, come into complrance, the establishment may go

~out of business, etc. The enforcement tracking system does
_not allow. the Board to report under this definition.

Home Furnishings & Thermal Insulation - Increases rn

numbers due to change in business practices.
Pharmacy - Includes inspections as a result of consumer/
internal complaints, as Well as inspections that Wwere referred

-~ to rnvestrgatlon

Securrty and Investlgate Servrces ~-In past statrstrcal reports,
the Bureau did not report data by “Site Inspections” and
“Audits” because it was not tracked: in that manner. Im-

“proved data collection technrques allow the Bureau to collect

and report data by both categorres

CHART 13

Funeral Directors & Embalmers - This number is estimated.
Continuity was lost due to a lack of funding and loss of staff.

. Nursing Home Admmrstrators - Audits still in progress.

"Optometry Implemented new audlt program for compli~

ance Of contrnurng educatron
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‘ CHART 14
‘Home Furnishings, Tax Preparers - Denial process imple-

" mented FY 1994-1995.

Psychology Includes strpulated probatronary certificates
granted. :

: » CHART 15 ;
Barbering and Cosmetology - Implemented anew program

authorizing the Board to issue citations with administrative
fines.

Behavioral Sciénce Exammers - Includes 2 pubhc repri-
- 'mands and 3 petitions to compel examination. .

Physicians/Surgeons - Additional compliance actions of 37
petitions to compel competency or psychological examina- -
tions were granted by the Medical Board. Letters of
Reprimand)/Cease and Desist Issued— 24 of these are public

" letters of reprimand issued pursuant to. 2233 B&P Code.

Podlatrlc Medicine - Data reflects 1, letter of public reprl-
“mand.’

Pharmacy - Includes 2 petltlons to compel psychiatric
examinations.- :

Professional Englneers & Land Surveyors Letters of
Reprimand)Cease and Desist Issued and Notices of Warning

- Issued — The Board does not differentiate between letters of
- reprimand and notices of warnmg issued, so the toral of these
. tWo categorres is 8 '

A  CHART 16
Accountancy - One additional disciplinary action not

included in the data required cost reimbursement, contmu—
ing professional educarron, and community service.

Athletic Commission - Includes. medlcal suspensrons for
boxers knocked out. :

Barbering & Cosmetology - License, Suspemzon & Ot/)er— 7
Two licenses were suspended and the suspension was stayed.
This was a result of an Admrmstratrve Law Judge Decision.

Physrca.l Therapy Includes 2 revocation/ stayed/ prror
~ condition/probation.

Physicians/Surgeons - Voluntzzry Surrender of License
(Accusation Pending) — Includes 4 surrenders while licensee
was serving probation. License Suspension and Other —

Includes 2 suspensrons, 15 public reprlmands and 6 other s

decisions.

Psychology - An addmonal 15 decrsrons not included in the
data: 5 petitions for penalty relief denied; 4 petitions for ~ -
penalty relief granted; 2 reprimands as a result of drscrphne,

l reconsideration denied; 3 other decisions.
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CHART 17

‘Psychology Includes 6 petitions for penalty relief, -

Structural Pest Control - Most accusations include mulnple
respondents.

" Vocational Nurse - Includes 15 petmons to revoke probarron

Psychlatrlc Technncnan Includes 8 petltlons to revoke proba- -

tion. .

‘CHART 18

Physicians/Surgeons - Does not include actions taken on 216
stipulated decisions and 40 default decisions adopted. -
Speech-Language Pathology & Audiology - This figure relates
to 2 stipulated agreements; the stipulation could be .considered
an accusation and decrsron in one. '

CHART 19

"Accountancy - Reflects restraining orders in accordance with

Welfare and Institutions Code Section 11350.6.

'Automotive Repair - High Polluter Program data is not

included due to lack of a tracking system.

Psychology - Includes final Board—ordered petmon decisions " -
and reconsideration decisions. »

Speech Language Pathology & Audlology This ﬁgure relates

- to 2 stipulated agreements; the stipulation could be considered
- an accusation and decision in one:

CHART 20

Dental Examiners - Includes 1 deceased licensee.

-Physicians/Surgeons - Additional cases closed deceased (4),

moved out of state (3).

CHART 21 _
Optometry - Blanket approval given to several national

providers increases these data significantly; however Board has
no means of tracking this data.

Security & Investlgatlve Services - Pzzmp/alets/Broc/mres

- Distributed — Includes 17,300 copies of revised statutory acts
~ sent to licensees. New:letters/[nfbrmatzomzl Bulletins Distributed
- —sent to licensees.

Tax Preparer - Information sheets descrlbmg the Tax Preparer .

Program

CHART 22

Funeral Directors and Embalmers - This number is estimated.

- Continuity was lost due to a lack of funding and loss of staff. -

] Physrctans/ Surgeons - Frgure reflects restitution ordered to

victims.



AccUSATION . A formal, written statement of charges.

B&P CODE The Business and Professions Code, which
contains the statutes governing the Department of Consumer
‘Affalrs and its hcensmg boards. '

. B&P CODE SECTION 800 A statute requiring specxﬁed
healing arts boards to create and maintain a central file
containing a historical record of licensees.

BoND  See Surety Bond‘.

BonD RIDER - A-document that is attached to and changes
the language of a previously issued bond. Such changes
might involve the term, amount, or name specxﬁed in the
original bond.

CERTIFICATE/PERMIT - A document issued to an individual
who also holds a valid license or registration that requires a -
secondary, tenewable permit or certificate for specialized
-work. Examples of such permits and certificates are firearm
permits, certificates of authority for structural engineers,
certificates for nurse anesthetists; etc.

CITATION A written formal order to pay a fine’and/or -
correct a condition.

CiviL AcTiON A court proceeding initiated by a person or
other entity to enforce private rights or obtain redress.

- CoMPLIANCE ACTION . Notification informing a licensee that

he or she'is in violation of the statutes or regulations of a
board or program. The notification is accomplished by a
“citation, administrative fine, letter of reprimand, notice of -
warning, violation letter, office conference, or informal
hearmg

ConNDITIONAL LICENSE - The issuance of a license, registra-
tion, or certificate with restrictions regarding type and scope
of practice. )

CosT RECOVERY  An order directing a licensee to pay the
costs of investigating and prosecuting an administrative
disciplinary action against the licensee.

CRrIMINAL AcTION - The proceeding by which a party chérged'

with a crime is accused and brought to trial.

DECISION AND ORDER - A final written administrative
decision issued by the licensing agency in a disciplinary
action.
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DEeraurr DEecisION A default decision is issued when an
applicant or licensee fails to contest the charges and/or does
not appear at a scheduled hearing. The default decision
typically imposes a penalty agamst the hcensee or denies the
license.

DiscIPLINARY ACTION ~ An administrative action filed against

. an applicant or licensee to deny, suspend, or revoke a license.

Fictrtious NaME A name other than the given name of a

licensee or other legal entity under which he/she or the entity
practices a business or profession.

INTERIM ORDER A temporary order of an Administrative
Law Judge that 1mmedlately 1mposes disciplinary action on a
licensee. '

JurispICTIONAL INQUIRIES ~ Questions raising issues that are
under the regulatory authority of the hcensmg entity ;
involved. -

LETTER OF REPRIMAND - An informal reproval of a licensee.

License ProBatioN  The period during which certain terms
and conditions are attached to a licensee’s practice as a result
of a disciplinary action. Conditions include close board/
bureau scrutiny of the licensee’s conduct.

LicENSE REVOCATION The takmg away of the nght ofa
person to engage in a business or profession authorlzed by:
the license. :

Licenst SusPENSION  The period during which an
individual’s right to practice a profession is temporarily
discontinued or withdrawn as a result ofa dlscxplmary
action. :

- MEDIATED SETTLEMENT ~ An agreement reached through the
assistance of an intermediary agent. ;

NONJURISDICTIONAL INQUIRIES  Questions relating to matters
outside the scope of a regulatory program (e.g., fee disputes).

NoTIcE OF WARNING -An informal notice to a licensee that
he or she is engaging in conduct that is in violation of law.

PETITION FOR RECONSIDERATION ' A request to review and

reconsider a disciplinary decision adopted by a licensing
entity, prior to the effective date of the decision.

UAL REPORT 1994-1995



PETITION FOR REINSTATEMENT - A request by a licensee -

whose license has been revoked to have the license reinstated.

PETITION FOR TERMINATION OF PROBATION A request by a
licensee who is on probation as a result of a disciplinary
action to end the probatlon prior to its desrgnated comple-
tion date. .

PETITION FOR MODIFICATION OF PROBATION A request bya
licensee who is on probation as a result of a disciplinary

action to change or delete specrﬁed terms of the probatron

PROPOSED DECISION A Wri’tten, recommended decision

issued by an Administrative Law Judge after a formal hearing

on a disciplinary matter. The decision is considered “pro-.
posed” until it is either formally adopted or not adopted by
the licensing agency within 100 ‘days after it is received. If
the agency fails to act within 100 days after receiving the
proposed decision, it is consrdered adopted by operanon of
law by the agency

PROBATIONARY CERTIFICATE/LICENSE A license that is
initially issued with specified terms and conditions attached.

PuBLIC REPRIMAND A reproval of a licensee that is a matter
“of public record for conduct in violation of the law.

REFERRED TO0 AG  When an investigation of a complaint
regardmg the conduct of a licensee reveals violation of the
Business and Professions Code, the results are submitted to

. the State Attorney General (AG) for administrative purposes.

RerERRED TO DA/CA - When an investigation of a com-

" plaint regarding the conduct of a licensee reveals violation of

the Business and Professions Code, the results are turned

over to the local district attorney (DA) or a crty attorney
(CA) for legal action.

i RJ-:STITUTION Restoring parties to the position they enjoyed

. prior to the happening of a particular event, such as return-
ing money taken for services that were never performed

RESTRAINING ORDER ‘An order from a court to refrain from
engaging in particular unlawful conduct.

RevocaTioN - The invalidation of an individual’s license to .
practice a profession as-a result of an admrnrstrauve or

' drscrplmary action.

ScHOoOL/COURSE APPROVAL/ACCREDITATION - Certification

~ that a school or course meets the required criteria for

licensure.”

s STATEMENT OF ISSUES A formal written statement of charges ;
- ,denyrng an apphcatron for a license.

STAYED REVOCATION/SUSPENSION A decision by a board/
bureau to defer or postpone the revocation or suspension of
an md1v1dual s license.

STIPUI.ATED DecisioN An agreement between the parties to
resolve a matter, typically prior to'a hearing.

STIPULATED JUDGMENT . The final, formal decision of the
court resolving a dispute and determining the respective
rights of the partres in accordance wrth the agreement of the

parties.

SURETY BOND A written instrument executed by a licensee
and a surety in which the surety agrees to answer for the debt
or default of the hcensee * ‘

TEMPORARY RESTRAINING ORDER ~ An interim order issued
by the court to prevent a person from engaging in specified

“unlawful conduct

UNCONDITIONAL LiceNsE  The issuance of a license,
reglstratron or certlﬁcate WlthOllt restrrctrons regardmg type
and scope of practice.

UNPROFESSIONAL ConpUCT  Conduct that fails to meet -
standards that are prescribed by statute or regulation.

“VIOLATION  An act or omission that fails to comply with.a

standard of conduct established by statute or regulation.

VioLATION LETTER A letter to a licensee documenting the
licensee’s failure to comply with a statute or regulation.
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. AssISTANCE PROVIDED & BusiNEssis & PROFESSIONS LICENSED &
' REGULATED BY THI: DEPARTMINT OF CONSUMER AFFAIRS |

UI’DAILD THROUGH D[CEMBER 1, 1995

BOARD RELATIONS -

400 R Street, Suite 3000
| Sacramento, CA 95814 .
' (916)-323-2191
* Liaison betwéen the Department ; :
. and its boards, committees, and commlssmn

CONSUMER_INFORMATION CENT ER i

400 R Street, Suite 1080
Sacramento; CA 95814 . :
(916) 445-1254  (800) 952-5210
TDD (916) 322 1700
' TDD (800) 326-2297-

Assistance with consumer complaints and | inquiries

|  (available in English, Spanish, and 133 other languages) - | ‘

DISPUTE RESOLUTION OFFICE

400 R Street, Suite 3090

| Sacramento, CA 95814

+ T (916) 3225254 ity
" Guidance and assistance to county drspute resolutlon
programs

| PUBLIC AFFAIRS DIVISION

400 R Street, Suite 3060

' Sacramento, CA 95814

(916) 324 1691 )
Assistance with media, publlc, legislative, and
governmental inquiries "

; ACCOUNTANCY Board of

" Carol Sigmann, Executive Officer

2000 Evergreen Street, Suite 250
Sacramento, CA 95815 -
(916) 263-3680

Certified public accountants (CPA)
Public accountants (PA) -
CPA or PA corporatlons and partnershlps

.ACUPUNCTURE COMMITTEE i

; Marinn'Nielsen, Interim Executive Officer
" 1424 Howe Avenue, Suite 37

Sacramento, CA 95825

(916) 263-2680 '

Certified acupuncturists

Lo A s . (' DEPARTMENT OF CONSUME

% ARBITRATION REVIEW PROGRAM -

Peter Brightbill, Chief

400 R Street

Sacramento, CA 95814

1 (916) 323-3406

Certlﬁcanon and momtormg of automobile manufacturer »

arbitration programs to ensure compliance with the
Lemon Law' and other statutes.

13 ARCHITECTURAL EX-_AMINERS, Board of

Stephen’ P Sands, Executive Officer
400 R Street, Suite 4000 ‘
Sacramento, CA 95814

(916) 445-3393

Architects

ATHLETIC COMMISSION

. Richard DeCuir, Executrve Ofﬁcer

1424 Howe Avenue, Suite 33
Sacramento, CA 95825
(916) 263-2195

'5757 West Century Blvd, Surte 16

Los Angeles, CA 90045
(310) 641-8668

Announcers ;
Assistant matchmakers .

Box office employees

Boxers (professional and amateur)
Doorpcrsons

Full contact karate (klckboxers) (professmnal and amateur) et

Gyms :
Judges (professional and amateur)

. Managers
- Promoters and matchmakers

~Referees (professional and amateur)
Sparring permits

- Ticket sellers -

Ticket takers

: Timekeepersy

Traincrs/ seconds

AUTOMOTIVE REPAIR; Bureau of '
‘K. Martin Keller, Chref :

400 R Street, Suite 3000
Sacramento, CA 95814
(916) 445-7964

,Automo'tiver:l}()air facilities
Lamp and brake inspection stations

" Smog check stations and technicians

¢
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BARBERING & COSMETOLOGY, Board of
Pamela Ramsey, Executive Officer

"~ 400 R Street, Suite 4080

Sacramento, CA 95814
(916) 445-7061

Apprentlces (barber, cosmetology, electrology)
“Barber instructors

Barbers - -

Board-licensed establishments

Cosmetologists

Cosmetology instructors

Electrologists

Estheticians

Manicurists

Provisional instructors

(The Board no longer licenses schools but docs approve

curriculum.) ;

" BEHAVIORAL SCIENCE EXAMINERS, Board of
* Sherry Mehl, Executive Officer

400 R Street, Suite 3150.
Sacramento, CA 95814

- (916) 445-4933

Educational psychologists

Licensed clinical social worker corporations

Licensed clinical social workers

Registered associate clinical social workers

Licensed marriage, family, and child counselor corporations

. Marriage, family, and child counselor registered interns -

Marriage, family, and child counselors _
‘Marriage, family, and child counselor registered trainees

CEMETERY BOARD "~

Raymond Giunta, Executive Officer

2535 Capitol Oaks Dr., Ste. 300B

" Sacramento, CA 95833 ~

(916) 263-2660

' Cemeteries, cemetery sales agents, cemctery brokers -

Crematories _
Cremated remains disposers

CONTRACTORS STATE LICENSE BOARD

Gail Jesswein, Registrar
9835 Goethe Road
Sacramento, CA 95827
(916) 255-3985

Toll Free 1-800-321-2752

General engineering contractors - Class A
General building contractors - Class B
Specialty contractors - Class C
Boiler, hot water, heating, and steam ﬁttmg
Building movmg/demolmon
Cabinet and mill work
Concrete |
Drywall
Electrical (general)
Electrical sign
Elevator :
Earthwork and paving -
* Fencing
Fire protection |

- Flooring and floor covering

General manufactured housing -
Glazing gie
Insulation and acousncal
Landscapmg J

Lathing

* . Low voltage systems

Masonry
Metal roofing

- Ornamental metal
Painting and decorating
Parking and highway i improvement
Pipeline

. Plastering
Plumbing.
Reinforcing steel
Refrigeration
Roofing
Sanitation systems
Sheet metal

“Solar
Structural steel -
Swimming pool
Tile (ceramic and mosaic)

Warm-air heating, ventilating and air conditioning

‘Water conditioning
Welding
Well drilling (water) -

" Limited specnalty (29 subhcenses)

DEPARTMENT OF CONSUMER AFFAIRS ANNUAL REPORT 1994-1995
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: COURT REPORTERS BOARD OF CALIFORNIA
Rick Black, Executive Officer ‘

2535 Capitol Oaks Dr., Suite 230

Sacramento, CA 95833

(916) 263-3660.

Court reporters

DENTAL EXAMINERS, Board of

. Georgetta Coleman Executive Officer
-'1432 Howe Avenue, Suite 85
Sacramento, CA 95825 =

(916) 263-2300

" Dentists

DENTAL AUXIL[ARIES
Committee On

y Karen Wyant, Executlve Officer
1428 Howe Avenue, Suite 58

. Sacramento, CA 95825 - -
(916) 263-2595

Registered dental hygienists in extended functrons
Registered dental hygienists
‘Registered dental assistants in extended functions
Registered dental assistants

ELECTRONIC AND APPLIANCE REPAIR, Bureau of

Curt Augustine, Chief
400 R Street, Suite 3040
~ Sacramento, CA 95814
- (916) 445-4752
Registration of businesses engaged in:
Automotive radio and stereo installation and repair
Automotive security system installation and repair
Cellular phone installation and repair - : i
. Combination electronic and appliance reparr
Home entertainment electronics repair - -
- Home office electronics repair
Major home appliance repair :
- Residential antenna 1nstallatron and repair (includes
satellite antennas) -
Service contract sales
Service contract administration

ENGINEERS AND LAND SURVEYORS, Board of \.
Registration for Professronal

Harold I. Turner, Executive Ofﬁcer :
2535 Capitol Oaks Dr., Ste. 300

-Sacramento, CA 95833

(916) 263-2222.

- The Board reglsters the followmg

. Agricultural engineers

Chemical enginéers

~.+ Civil engineers

.Control system engineers
Corrosion engineers

. Electrical engineers

Fire'protection engineers

.- Geotechnical engineers

Industrial engineers
Land surveyors
Manufacturing engineers
Mechanical engineers
Metallurgical engineers
Nuclear engineers.
Petroleum engineers
Photogrammetric engineers
Quality engineers

Safety engineers -
Structural engineers
Traffic engineers -

The Board certifies the following: ;

Engineers-in—training :

Land éur_veyors—in-trai'ning
FUNERAL DIRECTORS AND EMBALMERS, Board of
Richard Yanes, Executive Officer

© 2535 Capitol Oaks Dr., Ste. 300A

Sacramento, CA 95833
(916) 263-3180

Certification of apprentice embalmers -

Embalmer licenses

Funeral director licenses

Statutory authority to regulate apprentlceshlp tralnmg
establishments

~ Statutory authonty to regulate preneed funeral arrangement

trusts
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GEOLOGISTS AND GEOPHYSICISTS Board of

Registration for

. Dalton Pollard, Executlve Ofﬁcer

400 R Street, Suite 4060
Sacramento, CA 95814
(916) 445-1920

" Engineering geologists

~ Geologists
Geophysicists
Hydrogeologists 2

GUIDE DOGS FOR THE BLIND Boa.rd of

Pat Urena, Executive Ofﬁcer
830.K Street, Room LL10
Sacramento, CA 95814
(916) 445-9041- .

Instructors
Training schools
Fund—ralsmg to establish tralmng schools

- HEARING AID DISPENSERS EXAMINING
COMMITTEE

M. Elizabeth Ware, Executive Officer

- '1420 Howe Avenue, Suite 12

Sacramento, CA 95825

(916) 263-2288

"Hearing aid dispensers

| HOME FURNISHINGS AND'THERMAL
INSULATION, Bureau of

Karen E. Hatchel, Chief

3485 Orange Grove Avenue

North Highlands, CA 95660
" (916) 574 2041

Bedding manufacturers
‘Bedding renovators
. Bedding retailers -
" Bedding wholesalers -
Custom upholsterers =~ . :
Furniture and bedding retailers
Furniture manufacturers
Furniture retailers
Furniture wholesalers
Insulation niahufactul_'ers )
~Supply dealers '

" Sanitizers

R l)FI>\!{’I\11 NT OF C

LANDSCAPE ARCHITECTS
Board of

Jeanne Brode, Executive Officer
400 R Street, Suite'4020
Sacramento, CA 95814

(916) 445-4954

. Landscape architects

MEDICAL BOARD OF CALIFORNIA

Ron Joseph, Executlve Dlrector

L 1426 Howe Avenue

Sacramento, CA 95825

Executive Offices: (916) 263-2389
Application inquiries: - (916) 263-2499
Complaints: (916) 263-2424; ‘
1-(800)-633-2322. :

- Divisipaof Liccosing (916)2263- 2344 ,

. Fictitious name permits
~ Medical assistants
Midwives
* Physicians and surgeons
Registered dispensing opticians

" Research psychbainalysts

NURSING HOME ADMINISTRATORS
Board of '

Kim Smith, Executive Ofﬁcer
-~ 1420 Howe Ave., Suite 2

. Sacramento, CA 95825—3227

(916) 263-2685 -
Nursing home administrators -
OPTOMETRY, Board of

Karen L. Ollinger, Executive Officer
400 R Street, Suite 3130

~ Sacramento, CA 958140 i -

(916) 323-8720

Branch offices
Fictitious name permits

. Optometric corporations
Optometrists



PHARMACY Board of

Patr1c1a F. Harris, Executive Ofﬁcer

400 R Streer Suite 4070 /

~Sacramento, CA 958 14

(916) 445-5014 . -

: Free/nonproﬁt/surglcal/chnlcs
Hypodermic needle and syrlnge drstrlbutors‘
Interns -

Nonresident pharmacies

. Out-of-state distributors
Pharmaceutical wholesalers and exemptees -
Pharmacies

- Pharmacists' e

- Pharmacy technicians

' PHYSICAL THERAPY EXAMINING COMMITTEE

Steven Hartzell, Executive Officer
1434 Howe Avenue, Suite 92
Sacramento, CA 95825

- (916) 263-2550

Electroneuromyographers
Kinesiological electromyographers
Physical therapist assistants
Physrcal theraprsts

PHYSICIAN ASSISTANT EXAMINING COMMITTEE

Ray E. Dale, Execlitive Officer
1424 Howe Avenue, Suite 35
Sacramento, CA 95825

- (916) 263-2670

- Educational training programs :
Physician assistants .
_Supervising physicians

PODIATRIC MEDICINE, Board of .
Jim Rathlesberger, Executive Officer _
1420 Howe Avenue, Suite 8

--Sacramento, CA 95825
(916) 263 2647 -

‘ Doctors S5 Podratnc Med1c1ne

BOARD'OF PSYCHOLOGY

“Thomas O’Connor, Executive Officer -
1422 Howe Avenue, Suite 22 ;
Sacramento, CA 95825 -

(916) 263 2699

Psychologrcal assistants
- Psychologists
- Registered psychologists

- REGISTERED NURSING, Board of
* Ruth Ann Terr};, Executive Officer

400 R Street, Suite 4030

‘Sacramento, CA 95814

(916) 322-3350

gt Contmumg educatlon provrders

Nurse anesthetists =
- Nurse midwives

Nurse midwives with furnrshrng number
- Nurse practmoners ~

. Nurse practitioners with furnishing number
‘Psychlatnc mental health nurses

Public health nurses |

Registered nurses

RESPIRATORY CARE BOARD

,“ Cathleen McCoy, Executive Officer
- 1426 Howe Avenue, Suite 48

Sacramento, CA 95825 b

- (916) 263-2626

Resprratory care praetmoners

SECURITY AND INVESTIGATIVE SERVICES

Bureau of

"]ames (@ Dlaz, Chief " *

400 R Street, Suite 3040 -

47 Sacramento, CA 95814

(916)" 322-7530

Burglar alarm agents
- Burglar alarm company operators and managers

_ Pirearms/baton permits ‘
~ Firearms/baton trammg facrlmes and i instructors

Locksmiths
Private investigators
" Private patrol operators
Repossessor employees
Repossession companies/ managers :
Security guards/ armored car guards -

SPEECH- LANGUAGE PATHOLOGY AND
AUDIOLOGY EXAMINING COMMITTEE

, Vacant, Executive Officer *

1434 Howe Avenue, Suite 86

< Sacramento, CA 95825-3240 - =
(916) 263-2666

- Audiologists
Speech -language pathologlsts
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STRUCTURAL PEST CONTROL BOARD'
" Donna Kingwell, Executive Officer

1422 Howe Avenue, Suite 3

Sacramento, CA 95825-3280

(916) 263-2540 :

¢ Branch office registrations
Company registrations

- Field representatives - Branch 1, 2, 3, and

~ wood roof cleaning/treatment 2 ‘
i Operators - Branch 1,2, 3, and wood roof -

" cleaning/treatment

- DPesticide apphcators
Branch 1 - fumlgauon, :

Branch 2 - general pest control (nonwood type pests) L

Branch 3 - termite control (wood type pests)

Wood roof cleaning/treatment (roof restoration) *

TAX PREPARER PROGRAM
+ Jacqueline Bradford, Admlmstrator
-10220 Systems Parkway

. Sacramento, CA 95827
i~ {916)°255-3145 "

- Tax preparérs

Pri

'VETERINARY MEDICAL BOARD "

Gary Hill, Executive Officer |
1420 Howe Avenue, Suite 6

" Sacramento, CA 95825 .

(916) 2632610 -

Veterinary hospitals

 Veterinarians

- REGISTERED VETERINARY TECHNICIAN

EXAMINING COMMITTEE

- Gary Hill, Executive Ofﬁcer

1420 Howe Avenue, Suite 6

" Sacramento, CA 95825

(916) 263-2610

Registered veterinary technicians

. VOCATIONAL NURSE/PSYCHIATRIC '

TECHNICIAN EXAMINERS, Board of

: ‘Teresa Bello-Jones, Executive Officer

2535 Capitol Oaks Dr., Suite 205

Sacramento,&CA 95833
(916) 263-7800

“Vocational Nurses

_ Psychiatric Technician

BLISHING TNFL)RI\/U‘{J'iif,’»“N
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