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PET~WILSON 

Governo'r 

' alifornia has long served as a model for the rest of the ' 
" ' , nation in a number of areas.' Our consumer protection and, 

" , ' ,li~ensee regula~ion programs have become more effective , 'C, WIth each passmg ye~r. The Department of Consumer, ' 
Affairs has movedJorward aggressively'in a unique Performance­

, Based, Budgeting Pilot Project based on, private sector management 
techniques. This highlysuccesstul effort has alr~~dy helped the 
Department save money, increase productivity"and improve service to' 
California'co~sumers.' " 

During this fiscal year, the Departmen't began'a statewide smog 
control program designed to help ,clean the air by significantly 
reducing auto emissions. This program is bei~g watched carefully by 
the federal government, other states, and other countries eager to ' 
learn from ou~ experiences and tnodify t!leir own programs 
accordingly. Despite a number of hurdles which mlls'tbe' over~Orhe, ' 
1 am confident that c;alifornia will succeed in this endeavor to reduce 
vehicle ~missions. 

The staff ofthe Department ~f ConsumerMfairs are to be 
commended for their innoyative approaches to protecting 
Californians and the environment" and for tlieir courageous and 
tireless effort~ "On, B~half ofthe Consume~ " , 

, .. 

, I 

j
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. '1'.' am p1eased 'to report that' d~ring the .1994-1995 fiscal year the 
[)epartment ofConsumer Affairs (DCA) continued ,its innovative 
and highly successful consumer protection programs, many of 
~hich are detailed in the fol~owipg pages. Director Marjorie Berte 

and Interim Director Dr. C. Lance Barnett deserve a great deal of
 
·credit forguidirig the Department steadily towaid its vision. Their
 

<'leadership has been invah.lable. I am also grateful t'o ~he Department's
 
employees for another yearofp~ofessionaliSniand'hard work 
"On Behalfoft/le Consumer. " 

California con~umers.have· benefited in myriad ways this, fiscal year, as 
have the Department's licensees,. The functional reorganization of the 

JOANNE CORDAY KOZBERG " 

Secretary, 
State and Consumer Services Agency . 

Departnient;completedduring the fiscal year, has eliminated
 
duplkation and redundancy and allowed better 4se of limite;d '.
 
resources. Complaint processing procedures. have b~eri c~nsolidated
 
andstreamlined,tospe'ed resoluti~n. The Depat;tment-sponsoied·'
 
Contractfor ihe Future: Rebuilding Aft~r the Floods forums held in
 
January 'and l\1arch' provided a valu~ble service to Northern California 
flood victims, as did subsequent arrests ,of unlicensed con:tractors. ' 
Other public forumsbroughno light the h~alth and safety hazards'of ' 
improper autobody repair. Investigations conducted by the .' 
Department and its associated boards resulted iIi thousands' of 
citatio~s, fines,suspensions, revoca~ions, and other discipH'nary 
actions. Savi'ngs to consumers exceeded $22.5 million. . 

The Department also ~pdated its technology, in seve;al area~. Pilot 
testing was conducted of a remote sensing device for detecting 
automotive emissions, the applicant tracking system was auromated on . 

, a pilot basis for several boards and btireaus;and computer' systems'
 
·werelinked to allow better communication among the various DCA
 
headquarters a~d field offices. . ..' .'
 

We are justifiably proud of the many acco~plishme~ltSof the 
California Department 6fCo~sumerAff\lirs this year "On Behalfofthe' 

.. Consumer" and look forward to the Department's' continued success, in 
· the years to come. 

~~1J»xu . : .... "..~(). 
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'" he vision of the Department of Consumer Mfairs (DCA) is
 

. . ' .,to be a world-class ,consumer pro,t~ction organization. Over
 
, the past several years, the leadershIp of the Department has
 T" . focused its resources on its core functions in order to., ' 

become more efficient and effective in setying the Department's 
primary customers--consumer~and licensees. ' 

· J:he ,core functio~s ofthe Departmept are licensing, complaint mediation" 
consumer information and education, and enforcement. In addition, the 

, c Department has a goal of clean ,ainhrough implementation of thenew Smog 
Check ././ Program. 

DCA licenses more' than 2million',Californians in mor'e than 180 occupations. 
The principal purpose of licensing is 'to- en:sure a fail: p(oces~ for establishing' 

, J'v1ARJQRJE M. BERTE 
'qualified professionals and practitioners for California consumers. 

Director _ 

The Consumer information Center now fields nearly one million calls pery~ar 
to DCA's toll~free consumer line. Consumer advisors provide information on 
hundreds oftopics, provide complaint' assistance, and make referrals to other 
government agencies as appropriate. Information can be provided in 140 

, different languages. ' . , ' 

, DCA seeks the quickest and least costly means to satisfy constimer needs and 
complaints.. More than 31,000 consumer complaints were resolved by the 

· Department's, mediation 'services d~ring the 1994-1995 fiscal year. 

Enforcement remains a high priOl:ity for DCA. Properly focused enforceme~t 
activhies that are tough and certain' protect consumers by eliminating' 

"unscrupulous or'incompete!1t practitioners. Targeted enforcement in the Smog 
, Check././ Program will allb,w DCA to go after gross p~lluJers-cars we see on 

the roa~'that are causing the highest proportion of unhealt~y air; 

As ~e look forward, DCA is,~nticip~tingth~ Sunset Reviewprocess for , 
regulatory. boards and programs within the Departmen:t's umbrella. TheSunset 
Revie~ process is an opportunity for all parties, to reexamine how the St~te of 
California conducts occupational.regulati~n;tQ review the nec~ssity, sc~pe, and 

· structure of our programs; and to make changes appropriate to the.needs of 
consu!llers in the next century. 

Ii: is an e~citing time at DCA, bo~h for the internal restructuring an:d 
'.' . 

innov~tionthat make the DepartIll;ent more effective, and fot the exierncJ 
reevaluation of the role of regulation in the lives of California consumers. 

'Through the Performance-Based Budgetirig; Pilot Project, DCA has turned its ' 
focus'to results. The management and staff of the Department are eager to 
continue achieving better results" On Behalfofthe Consumer." 

, , 
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1994-1995,ACHIEVEMENTS ," 

Fiv;years ~go, the Depitttment ifConsU1nerAjfairs (1)C:4J develOped ten mission stai:ernel:tts thatsu1Jlmarize'its ' 
commitmentto consumerprotectiOn. Eruhyear since that time, DCAstaffhave worked tir;!essly to honorthose , 
commitments. ThtfOlWwingJist highlights afew ofthe Department's achievements dUringftscalyear 1994-1995. 

.­
TO REPRESENT 

, THE CONSUMER 
INTEREST 

-'TO FOSTER
 
CONSUMER
 

'AWARENESS
 

,TO-ADVOcATE 

INDIVIDuAL 
CONSUMER 
" '..' T' 

'_RESPONSIBILI ,Y '" 

ACHIEVEMENTS 
. . . ­

In order to better ~eet the needs ~fconsumers; the Cons~mer Services Division 
, J . .• , 

, , developed a survey,to request input from 'consumers on the quality anA effectiveness of 
the Division's service. The Arbitration Revie~ Progr~ also;2~nduCted its al)tlUal survey' 
of consumer' concerns about certified arbitration programs. Survey forms maifed to calfers 
by the'Consumer Information Center consistently rank the Center's services at the top , 
end of the scale. The Complaint Mediation, Division continued its policy of mailing' ' 

, surveys to' both the complainant and ,the respondent after a complaiilt is clQsed.- ' 

ACHIEVEMENTS 

The Department significantly increased-the-number of public speaking engagements to foster 
public awareness, of consumer issues. The Consumer Services Division focused particularly 

, on seniors, ,minorities, and students. The PublicMfairs Division arranged spe~kers for
 
meetings of the Socieryof Consumer Affairs Professionals il) Business and Rotary Club
 
International, as well as trade and professional,association gatherings.
 

More tha~ 40 newsletters ~ere 'distributed 'during the year to update li~ensees and ~ther 
intere~ted p~rs~ns on activities of the Departl'n~nt, its bureaus, and a~sociated boards. In 
addition, b~ochures, fact sheets, and handbooks were developed and distributed to consumers' 
and licensees on such topics as' proper auto repair invoicing procedures, engineering and land' 
surveying laws, Jhe need to 'consult with pharmacists regarding prescription drugs, health 
dub memberships; furniturdlarnrvability and safety standards, hiring an architect, ,and 
precautions to take when entering into a s~rvice contract. More'than JOO consumer 
pu~lications are' now available from the Department and its associated boatds. 

Numerous public events were held during the year, includi'~g 'AAnual Guide Dog Day at th~ 
Capitol," four forums seeking public'input on laws regulating professional ~ngineers (with an 
additional seven scheduled for the next fiscal year), forums dil autobody ~epair issues, and a 
public hearing on revisions'to the State Implementation Plan regarding the Califorilia Smog 
Check .......... 'Program. In addition, Department 'personnel once again 'staffed booths at ',,' 
numerous fairs and expos, including the California Sb.te Fair; answering questions and, 
providing handouts to thousands of visitor~. 

ACHIEVEMENTS 

In January and again in March t!l<: Department sponsored Contractfor the Future:'
 
Rebuilding After the Floods forums in I'J'orrhern, California, participated in by four DCA
 

"boards, and several state, federal, anq loc~ agencies. Floodvictims were give~ advice on
 
obtaining c~mpetent licensed co~tractors, geologists, landscape architects, and engineers
 

,to help them ,recover from flood damage. Information was also provided on the National
 
'Flood InsurancePtogratn ~ndfederaland state disaster loan and gr;ntprbgratns.
 

The Department ;rr;ailed out' nearly 306,000 brochures a~d fact sheets to .encoutage ' 
Califotnia consumers to make wise andrespo~sible choices. ' ' 
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IIIDII­
TO PROMOTE 
BUSINESSES' 
& PROFESSIONS' 
COMMITMENT' 
TO EXCELL~NCE, 

"IBI 
,TO ENCOURAGE 
& FACILITATE 
EARLy 
RESOLUTION 
'OF DISPUTES 

-'
, 

" ' 

T,O P'ROTECT 
'CONSUMERS 
THROUGH FAIR" 
IMPARTIAL, 

, , AGGRESSIVE, 
& TIMELY 
ENFORCEMENT 

I ACHIEVEMENTS 

The Board ofPharm~cy de~eloped a Board Pain M~nagement Statement ~o educat~
 
pharmacists about advances in appropriate pain management, published Guidelines
 
for Protocols Developedfor Pharmacists to Manage Patients'Drug Therapy, distributed
 
newsletters, and made presentations to encourage pharmacists to provide consul­

tations to patients aboU:t their prescription and over-the-counter ~edications,
 

, . ' , -' J 

'Five forums were held throughout 'the state to seek public and industry comment 
on,--and recommended solut.ions to-the problem of improper and hazardous 
autobody repair. - , 

The Depart~ent mobilized public and private sectot quality specialists t~design and 
implement a: California versi~n of the Baldrige National Quality Award Program, In 
February 1995 GovernorWilson presented Golden State Quality Awards t~ Gra'nite 
Rock Company, a building and roadway construction materials supplier;,Solectron 
Corporation, a leader in surface mO,unt technology; 'and Varian Oncology Systems, 
the world's leading supplier of irradiation equip~ent for cancer treatment, ' 

ACHIEVEMENTS 

Again this fiscal year the'Department'sComplaint Mediation Division acted as a 
~ediatcir between disputing parties to promote a mutually acceptable solution to 
problems, The mediators propose, bm do not di~tate, terms to settle dislJmes, A brochure 
explaining the mediatiop proc€s? and the role of the <;=omplaint Mediation Division is, 
mailedwith each complaint form. '_ 

In addition, the Department's Di~pute Resolmion Offi~eoversaw dispute resolution 
programs of 31~ounties and 63 other entities, participated as a board member in the 
Northern California Mediatio~ Association, and spoke at the International Conference 
of the Society ofProfessionals in DisputeReso,lution.' , 

ACHIEVEMENTS 

.' .. 

, ' 111 December, a settlement was re~ched in the third largest case in the Department's, 
history involving a major retailer of brake and front end repairs. Parnelli Jo~es/60bs 
Tire p~id $800,000 in penalties for selling unnecessary parts and services. A settlement 
was also reached with Toyot~ of Garden Grove, which agreed to pay more than 
$300,000 in penalde~ for,smog check violations. 

Undercover inve~tigati~ns by De~artment staff resulted in confiscation of smog testing 
equipment, destruction of below-standard mattresses, and arrests a~d citations of
 
numerous smog technisians, auto mechanics, and unlicensed contractors, The '
 
Department also conducted investigations of electronic and appliance repair dealers, ' \
 
resulting in a major sweep in SoU:thern California, and in the disconnection of 36 '
 
business telephone numbers 'for a San Francisco service dealer operating with a revoked 

,'.>
 

,registration. 

The Hearing Aid, Dispensers Exa~ining Committee (HADEC) t;rgeied out-of-state 
, ,companies conducting unlicensed mail-order and retail sales of so-called "hearing 
,enhancers" iIi California. Consumers were warned that unlicensed sale of these 
products is illegal and their inappropriate 'use can cause permanent hearing loss. 
HADEC's efforts made California the first state in the nation to effectively curtail the 
unlicensed sale of these hearing aids. ' 
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._-­
'TO ADVQCATE 
ONLY THOSE 
LICENSING " , 

STANDARDS 
"THAT PROTECT
 
'THE CONSUMER
 

, 0	 ' 

rmmtII' 
,	 TO,PROMOTE, 

PARTNERSHIPS 
AMONG, 
CONSUMERS, 
BUSINESSES & 
PROFESSIONALS, 
:& GOVERNMENT,,' 

ACHIEVEMENTS 
,	 ,,~ 

The Legislative and Regulatory Review Division coordinated the Department's response 
toSB 2036 (McCorquodale), which mandates l,egislative review of each of the 
Department's boards and committees"to determine those that can demonstrate a public 
need for continued existence, This will be an ongoing effort until all board reviews are, 
completed in 1999. In addition, the Division t~acked bills dealing with the ~tttomatic 
license suspension of physiCians and surgeons imprisoned on felony conviction:s and . 
license revoc;ltion of psychologists involved sexually with patients or foirrierpatients. ' 

,The Arbitration Review Program played a significant role in' thede,velopment ~f 
legislation and. in ongoing n~g~tiations with auto manufacturers, consumer groups; and 
legislators' regardin:g the improvement of consumer protection and .fairness of California's 
~m=L~	 .' 

ACHIEVEMENTS 

To assistcompanies in recognizing and resolving ptoblem'area~, the Complai~t M~diation 
. Division has begun issuing a semi'annual rep~rt listing complain't' and violationacti~ityfor 

eacQ. participating retailer. . , ' " 

, Working with the California State Automobile Association (of Northern California) and:' 
the Automobile,Chib of Southern California, the Arbitration Review Program dIstributed 
10,000 Lemon-Aidfor New Car Buyers pamphlets in the American Automobile 

. Association's (AAA) new v~hicle.pricin~packets. ' 

The Bureau of Home Furnishings and Thermal Insulation assisted The Danny
 
Foundation by disseminating a crib safer}' flyer to aler~ the public of the hazards of.
 
purchasing used, cribs or cribs that are not in compliance with federal law. . '
 

In September 1994 the publiciltion and distribution of the California Newcomers Guide 
.was completed in collaba'ration with the Bank ofAmerica, American Tele'phone and
 
Telegraph, Pacific Gas & Electric Company,' and local community groups. The
 
guideb90k"availabl~in Spanish and Chinese, assists newly arriving immigrants into the
 
United States.	 .. , 

, The Departrile~tcontinuedits partnershipwithgovern~ent, industry, and the pU:blic to' 
identify ways to put licensed contractors back to work. 

, :., 

,	 , "" 
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I11III 
TO BE VISIONARY: 
LEARN FROM 
YESTERDAY; 
PLAN FOR 
TOMORROW 

TOVALUE· 
.EXCELLENCE 
&TEAMWORK 
WITHIN THE 
DEPARTMENT 

ACHIEVEMENTS 

. The Department began impleme;ntation of th~ statewide Smog Check ././ Program, • 
which'is expected to significantly reduce air pollution caused by vehicle emissions , '. . ~ 

without causing eXCessive financial hardship or inconvenience to vehicle owners. The 
prog~am includes aremote sensing pilot project with a comprehensive studyin 
Sacramento to identify gross polluting vehicles, an evaluatioJ;! of the feasibility of profiling. 
high emitters for test-only stations, and a study of die effectiveness. of remote sensing in 
identifying high emitring vehicles. 

The Adminisrrative and Information Serv:ices DiVision streamlined and redesigned 
various administrative processes and implemented the Calcard (Visa) charge card program 
to simplify and' expedite the procurement of Qffice supplies. In addition, newly developed 
contracting gtiidelines now allow purchaser~ to consider produce or service quality, speed 
of deliyery,and other factors in addition to price when contracting with avend<;>r. 

A newcomput~r tracking system i~ the Consumer' Services Division has improved 
response to and rracking of consumer correspo~dence. The system also enables staff to 
report on trends and new or recurring issues. .. 

In addition, a "Rapid Response Team" ~as formed in the Department's Insulation Testing 
Laboratory roo expedite produce sample testing to aid'in the c?mpletion of investigations.. 

The Department's Legal Services Unit actively participated i~ a multidepar'tmental task, 
force to ~esearch public policy and consumer issues surrounding the newly emergi~g 
biotechnology industry. The Unit also served on an advisory committee to investigate the 
possible existence ofadverse effects to h4mans f~om electric arid magnetic fields. . 

ACHIEVEMENTS 

Three ~ew cl~ssification series--'--technical, profes;ior~l, and)eadership-have bee~, 
proposed for division and program staff. The new system will recognize and,reward 
qualified employees, ;re,move constraints to employee gro\Vth, encourage team concepts, 
empower managers, reduce paperWork and processing time, and allow greater flexibility 
for both managers and employees: . 

. The Complaint Mediation Division. provides ~.~chnical training and experience to staff 
members ro enable them to reach their next obtainable job goal. In addition, results from 
consumer surveys are used ro rew.ard e~pl~yees for outstanding job performance. 

During th~ year, Merit Awards were presented to Lavonne Anderson, Mary K.Co'mpton, 
Marl~ne V. Deputy, Barbara Howe, Karin M. Lindemeyer, Judy Miller, Maggi Reetz, 
Debbie Romani; Thomas J. Rose, and Carol 'M.Smith. Sustained Superior 
Accomplishment Awards for 24 months of continuous superior performance (1992-1994) 
were earned by Clyde Brown, Lily Dong, KamiDudley, Heidi Goodman,Jean H;ulow, 
Joyce Leavitt, and Arlene Paganini. Supervisory Performance Bonus Awards were 
presented tc? David Amlin and Atnena Threadgill. . . 

DEPARTMENT OF.CONSuMER AFFAIRS AN~UAl I\El'ORT ['194,'1'195 9 



, ( 

,DEPAATMENTREGULATORY BDREAus& PROGRAMS 

ARBITRATION REVIEW PROGRAM 

PETER BRIGHTBILL, CHIEF 

well-trained arbitrator~, and th~ ability to " arbitration hearings conducted in fiscal year,heArbitration Review 
make oral presentati~ns are key factors in , 1994-1995. Program certifies and
~, earning coIlS~er confidence in the pr~;
,monitors oilifornia's	 AccoMPlisHMENTs: Through responses to 
and (3) consumers consider that efforts to 

, ' arbitration' progratI\s to ensure ~mpliance ,resolve vehiclewarrantydisputcl by setde­ newspaper articles~ ARP has succeSsfUlly 
with the new car Lemon Law and other ~entare quicker and less complicated thai} infoimed Californians about consumer, 

, starutes and regulations regarding aUtomo­ arbitration or litiga,tion.The complete results rights and manufa~turerresponsibility 
, were published along with statistical data 

:1. ' automobile ma.ti.ufacturer	 telephone inquiri<;s, radio interviews, and 

biles under warranty. Currendy in tinder the CaliforrVa Lemon Law.' In 
California 18 autOJ11obile manufacurrers " ,reported by the programs iIL~rder to give a ' addition, ARP has enhanced communica- , 
participate ill three certified arbitration • Coinprehensive view ofCertified arbitration, tion between arbitration programs and " 

activity." ,programs.	 consumers. ' 

• CoNSUMER SATISFACTION SURVEY/STATISTICS: ' CEImFIED PROGRAMS: As ofJune 30, 1994, Working with the California State 
The Arbitration Review Pro~ (.ARP) 68% ofnew car manufacturers in'California Automobile Associ~tion (ofNorthern 
conducted its annual survey ofconsumers w(':re repreSented by-a certified arbitration California) and the Automobile ciubof 
who applied to certified arbitration , program. Three additional manufacturerS Southern California, ARP distributed 
programs, mcluding those whose cases were were certified in 1995: Kia Motors America, 10,000 Lemon-AidfOrNew Car Buyers. 
,resolved by means other tha:n an actual Inc. andPorsche Cars NorthAm~rica, Inc:	 

" 

pamphlets in the American Automobile 
arbitratio/1 hea:ring. Ofthe'5,053 surveys , (certified on January 26,1995); and Hyundai Association's (AAA) new vehicle pricing 
mailed, over 1,845 ~espOhSes were'received, Motor Company' (~rtified on June 8, 1995). , , packets.' , 

," and tabulated for use by ARP staffin " , Two applications are pending: Honda North 
~GS~ INDUSTRY REPRESENTA­

identifying consumer conce~ns 'with the America arid AM General. 
TIVFS: ARP played a significant role ill the 

certified programs. Res,ults ofihe'annual ARP staffmomtored the activities ofcertified development oflegislati6n and in ongoing 
s~ey reveal that (1) the certified programs programs, mcluding arbitration hearings and negoti~tions.;mth auto manufacturers,

'j'	 

awarded buybilcks in approximately 28% of arbitratortraining, to ensure compliance with ,consumer gr9ups, and legislators regarding , 
arbitrations; (2) respondents feel that state and federal guidelines. ARP staff the improvement ofconsumer protection, 
adequate vehicle inspections, impartial and atrended more than 500 ofthe 2;080 and fairneSs ofCalifornia's,kmon La~ 

BUREAU OF AUTOMOTIVE REPAIR 

K MARTIN KELLER, BUREAU CHIEF' 

, ' , 

, he Bureau of " . CoNSUMER ·PRarEcnQN throughout the state to give industry and 
, , ," Automotive Repair ,other ,interested P~eS an opportunity to, ' OPERATIONS 

" , (BAR) registers more , - discuss auto repair collision issues,. Media 
AurOBOPY REPAIR: Early in fiscal year 1994- ( coverage in the five major markets was ,T ilim35,OOO ~~, 
1995, the Consumer Protection Operations coordinated by the Public AffitirsDiVision toautomotive repair facilities and licenses 
(CPO) team of the Rureau ofAutomotive . prom~te the foroins and to furth~r edu~te1,400 lamp, 1,430 brake, and 8,363 
Repair me~ a legislative mandate to provide "'., I the publlc ab<;>~t problems in the collision ' smog il).spection certification ~tations,as aieport ide~t:ifYing problems in the, 'industry. ,

well as more than 15,000 s~og check 
autqmocive wllision repair industry and 

technicians. BAR i~ ~o responsible for , recommending solutions. In the pro~ of OUT~OF~CoURT'S~:The Bureau's 
managin.g the statcivide Smog CheCk././ ' developing the repOrt, the 12-member CPO team, in'conjUnction with the 
Program to'redua; yehicleernissi?ns. committee held five public forums California Attorney General and the 
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Alameda County District Attorney's office, 
reaChed an $800,000' out-ofcourt settleme~t 
with Parnelli Jones/Dobs Ttres for seJlmg ­
unnecessary parts and services. The ' 
settlement, me largest ofthe year, carne after 

'.	 it two~year investigiltion. A settlep1ent was 
also reached with TOY9ta ofGarden Grove, 
which agreed to pay mo're-man $300,000 in 
penalties forsmo~ check ~olationS. 

ENFoRCEMFNr: In addition, the CPO team 
handled more than 12,000 consumer 
cbmplaints, conducted over 460 undercover 

, runs with a positiv~ "hit" rate of90%, and 
,filed over 470 investigative cases with the 
Attorney Ceneral's office and various local ' 

, district attorneys: 
,	 , 

" oINSPEcnONAND~CE 

SMOG CHEcK PROGRAM DE5iGN: On June
 
30,.1995, the.Bureau submitted to the
 

,federal Environmental Protection Agency
 

(USEPA) an inspection and maintenance 
program that will meet the performance 
~tandards ofthe Federal Clean Air Act. The 
program design was based on a seriesof'pilot 
studies conducted during fiscal year 1994­
1995 to demonstrate that the states Smog 
Check ",,,,'Program will meet rjle federal 
staridards. In Sacramento, the first part of 
the pilot program was a comprehensive 
study of remote sensing devices to identifY 
gross polluting v~cles within a'designated 
geographic area. The second part ofthe pilot 
program was to ev~uate the feasibility of ' 

" profiling high emitters for test-only stations , . 
and'to evaluate the effectiveness ofremote 
sensing in identifYing high emitting vehicles. 

o In ElMonte, staffw()rked with the ~ 

· ResourceS Board to evaluate an alternative to 
· the USEPA's Inspection and Maintenance 
240 program (I/M 240). 

Pnm PROGRAM: Results of-the pilOt: 

· indicated that (1) the state's alternative
 
testing procedure, Acceleration Simulation
 
Mode (ASM) was nearly as effective as the
 
federal liM 240 testing procedure; (2) only
 
45-50% ofthe vehicle population in
 
Sacramento was detected by remote sensing
 
devices during 2-1/2mohths oEtesting using
 
10 devices at 337 test sites; and (3) the"
 
profile ofhigh emitters w~ abl~ to identifY
 
65% ofvehicles with,excessive einissions.
 

Sw lMPLEME.N'W10N PlAN: The Depart­ ,	 ( ­

ment ofConsumer Affi.irs conducted a
 
public hearing on June 15, 1995 to present a'
 
proposed revision to the california State
 
Implementation Plan (SIP). Emergency
 

·regulations associated with the SIP were to
 
De heard September 27, '1995 in Los ­

Angeles. The SIP was declared complete by
 

, USEPAon]une30, 1995.. USEPAhasup: 
,	 to 12 months to grant approval. 

BUREAU OF ELECTRONIC AND APPLIANCE REPAIR 

T
o' he Bureau ofElectronic and ­

- . Appliance Repair registers , 
. and regulates the more than 

8,800 California businesses. ,	 , 

involved in (1) installation arid repair of 
a~tomobileradios, st~r~os, andsecurity 
~tems, cellular phones, and residential 
antennas; (2) repair ofhome entertainment 
electronics, home offi~ electronics, and , 

, major home appliances, and (3) sales or
 
administration ofservice contracts.
 

MAJOR ENFORCEMENT ACTIVITIFS:The 
Bureauconducted numeroUS investigac 

, 'tions, including a major sweep ofserviCe ' 
dealers in the CoW;a are;! that resul~ed in 
the initiation ofcriminal proceedings 

"against all ofthe service deale~ involved. A 
second major investigation resulted in the 
disconnection of36 business telephone o' 

numbers for a service dealer who had 
continued to operate after his registration 
was revoked f~r fraud and incompetence. 
Another service dealer, who was, unregis­
tered, was convicted in criminal court of 
petry theft and consumer fraud and was 
sentenCed to six months in jail. The Bureau 
increased use ofits citati6~ and fine pr~ 

CURT AUGUSTINE, 'BUREAU CHIEf. 

for fraud and incompetence. EfFortS we~e 
also increased to bring dealers with . , 
'delinquent r~trations into complian~e. 

SERVICE CoNTRACTS: Legislation chaptered 
in 1993 'gave the Bureau regulatory 
autborityovef individuals and companies ' 
selling and administering'serVice contracts 
for the repair ofconsumer electronic : 
equipment and appliances. During the ' 
fiscal year the BUreau held a suriunit 
meeting ~threp~esentatives ofthe service 

" contracts industry before final ~ubmission 
~fthe regulations package to the Office Of 
Administrative Law. Action on the package 
is expected early in the next fiScal year. 
Licensing Division staffwere hired to 
process applications and diSseminate 
irlformation to interested parties.' 

MARKEr eoNrimoNs INDEX: The BUreau . , 

Was selected to be the pilot for designing 
and implementing aMarket Conditions 
Index (MCl) .for the electronic and 
applian~e repair industry. The index, 0	 • 

· designed to reveal the state ofhealth of the 
market, was derived ftom internal statistics ' 
and external-sources. One ofthe items· 
included was a telephone survey of750 

California'consumers' to deterrcine their
 
perspectives on th~ repair and service
 

· contraer industries. 

EDuCATioN/O~CH: A regular column 
.was developed for a trade asSociation 
newsletter. ''Ask the Chief' invites service 
dealers to ask questions abollt the Bureau's 
policies and operations and to address ally' 
concerns relevant to die repair industry. In 
addition, a Bureau Chiefs Advisory . 
Council is being formed with membership 
ftom the various facets ofthe electronic 
and appliance-repair industries. This 
.Council will meet as needed to discuss 
issues and concerns ofmuuial interest to 

'the industry and the Bureau. A-formal 
education plan for the B~eau was 
developed to educate consumers and the 
repair industry. As a result ofthis plan, the ' 
Bureau created various publications, 
including guidelines for service dealers on . 
estimates, invoices, service calls, and 
diagnosis fee charg~. Development began . 
on a service contract tact sheet and a guide 
to electronic and appliance repair for the 
consumer and the service dealer for 
distrib~tion during the next fiscal year. 
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BUREAU OF HOME FURNISHINGS AND THERMAL INSULATION 

:T.·..... '.' .... ~'.:'!.~:~.U.a ~~:t~:.~ a.nd 
. . regulations governIng 
, .'. upholstered furni'ture,
 

heMing, and therm~l-insulation
 
industrie,s, regulating tnore than
 
19,000 licensees. .
 

ENfORCEMENT ACTIVIT1ES: During the 
fiscal year, the Bureau investigated·166 
cases, several of wHich resulted in . 
filings against large manufacturers and 
importers for marketing furpiqueiil 
Californiaihat is not fire retardant. 
Onceadjudicat"d, these c~ses should 
lead to subst.antial civil monetary 
penalties. .' ­

Enforcement staff conducted 2,094 " 
routine, site inspections, issued 717 
notice~ of violarion, and heldoff-sale 
39,342 manufactured prod~cts on ­
s'u:spicion of being in violation of state 
law. Additionally, several referrals were " 
made to the Unlicense~ Activity Unit. 

Three civil ~ases were adjudicated.
 
against manufacturers of children's
 
fmniture. and Halloween costumes
 
that were not fire retardant. District
 
Attorney's offices have receIved a total
 
of $110,000in stipuhuedpenalties, '
 

, and the Bureau received $4,120 in 
recovery costs. 

- Ib c6nj~nction with the Licensing and, 
'Enforcement divisions, the Bureau 
recently instituted a license denial 
process for companies suspected of 
blatant and continued violations of 
the H\>me Furnishings ACLFormal 
denialaction~ have been initi;ued 
against two companies and the cases' 
referred to the Office of the Attorney, 
General. 

FULL-S~ALE Fnlli TESTING PROGRAM: 
The Bureau's .state-of-the-art cone 
calorimeter continues to be used in a 
'~tudy with the Association .bE Contr;ct 
Textiles and the Decorative Fabri~s 

Association:Thestudy, which began 

KA~N HATCHEL, BUREAU CHIEF 

lasdiscal year, assesses the flammabil­
'-.	 ity p.erformance ofvarious fabric/fill 

combinations ill upholstered furniture:' 

More than 1AOO home f~rnishings 
. products and componentsweretested 

by the Bureau's laboratory to ensure 
their'c~mpliancewith·consumer safety 

'laws. Test information is provided to'· 
~	 'manufacturers to assistthem in 

correcting violations. 

INSULATION PROGRAM: The Bureau's . 
insulation program is partof an 
extensive'statewide effort to· promote 
the use of safe insulation to conserve 
energy and reduce utility'costs. During 
the year, the program te~ted 47 
California licensed products, and an 
additional 39 products ~ere tested· 
under independent contract. 

The.Bureau pJ.!-blished the 1994 
AnnuqlDirectory ofCertified Products 
and,C01isufner Guide.which contains 
3,911 listings'of sepaqte insulation 
products and their ~pplicai:ion 
specifications. The directory was 
issued to California's 492 building 
inspection departments and insulatioq 
manufacturers. 

CONSUMER AND INDUSTRY EDUCA-. ­

TIONAL QUTREACH: As part of the
 
Bureau's missi~n to r~pres~rit the
 
interests oEboth the consumer and
 
. industry, the Information Bulletin was 
mailed in 'October 1994 to trade 
associations ~ndother industry 
partners to advis~ them ofregulat6ry 
issues affecting the home furnishing~ 

market. Additionally, the Bureau 
<lssisted The Danny Foun4adon by 
disseminating a crib safety flyer in 
-conjunction with its bulletin' to alert 
the pl!-blic of the hazards Of purchasing 

.used cribs or cribs that are not in '
 
corripliance with federal law.
 

The,Bureau's Ad HocCommittee on
 
- False and Misleading Advertisingwas
 
formed in December'1994 to address
 

,ethics in advertising. Composed of
 
, Bureau staff and representatives from
 
the homefurnishings industry, the
 

, Committee is 'charged with proposing 
'revision~ to darifyadvertising laws and ' 
promQting truth in advertising. 

'The Bureau' parti'cipated in the Second 
Anlll~al International Consumer 

'.	 Product Health and SafetY Orgauiza< 
tion Symposium in March 1995. The 
Symposium focused op. examining the 
latest national and international . 
developments in consUmer health and· 
safety issues. Because Californiis 
expanding market now includes an 
ir:tcreasing percentage of imported 
furniture, the Bureau's participat\o'n 
was both essential and beneficial. 

. CLOTHING TESTS: The Bureau's 
lab~ratory completed a contra~t with 
the United States Consumer Product 
Safety Commission totest clothing 
products forconlpliance.with. federal 
flammability standards. A total 003 
products, including dresses, skirts, ­
blouses, and scarfs, were tested during 
the year; 13were fo'und to be in 
violationoffederal standards. As a 
result, the United States Consumer 
Product Safety Commission to~k 
disciplinary action against a number of . 
importers and manufacturers and 
banned the sale of these producfsin 
the United States.. 

BEAN BAG CHAIRS: A Bureau inspector 
iderii:ifiedcer~ain bean bag chair 
.products as dangerous because they' 
contained small beads covered by 
fabric vvith zippers that were easily 
opened. Laboratory testing revealed a 
potential inhalation, ingestion, and/or' 
suffocation hazard to children. The 
Unifed States ton~umer Product . 
Safety Commission was notifiedan'd 
initiated a nationwide recall program 
involving15 chair manufacturers. At 
least five deaths of small children had' 
been amibutedto. this hazard. 

. .
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BUREAU OF SECURITY AND INVESTIGATIVE SERVICES 

JAMES C. DlAz, BUREAU CHIEF 

he Bureau of Security and 
Investigative Services' 
licenses and regl'tlates 
approximately 200,000 

licensees in the seven industri~s listed 
below: 

PRIVATE.PATROL OPERATORS/ 
SECUIUTY GUARDS: Provide services 
for the protection of persons and/or 
property in ,accordance with ai' 
contracnial agreement. Those ' 
services include but are not limited 

, to 'making investigations incidental ' 
to rhe theft, loss, embezzlement; , 
misappropriation, or concealment 
of any property the company was ­
hired or engaged to protect. 

TRAINIl"G FACILITIES AND INSTRUC­
TORS: Provide requi.redfirearm 
training to licensed priyate ' 
investigators, power to arrest and 
fire~rrn training to alarm agents 
who respond to alarm systems; and' 
power to arrest, firearm"and baton 
training to security guards. 

T he Tax Preparer Program 
, regulates the state's 
',,' ',' '", ,33,586 tax preparers, 

, administers theTax 
Preparer Act, and 'adopts necessary 
regulations. The Program's complaint 
l'esponsibility includes the investiga­
tion of conviction of any critne related 
to the qualifications, functions, and' 
duties of a tax preparer or tax inter­
viewer, and fraud or deceit in obtain­
ing a certificate as a tax'preparer. 

PRIVATE INVESTIGATORS: Conduct 
civil, criminal, and domestic , 

'investigations, for private individu­
als, businesses, attorneys, insurance 
companies, and public agencies, 

{\!ARM COMPANY OPERATORS: 
Install, maintain, alter, sellon' 

'premises, monitor, or service al,arm 
. systems for private individuals, " 

businesses, and pu~lic entities: 

REpOSSESSORS: Repossess personal 
property on behalf ora credit 
grantor when a consumer defaults 
on a conditiorial sale.s contract that 

.. contains a repossession clause., 

EN'FORCEMENT: The Bureau's primary 
enforcement responsibility is to 

protect'the consumer/client from 
inadequate or incompetent service, 
potential theft/burglary, misrepresen­
tation, exertion of undue force, 
intimidation, and threats of violence , 
from its regulated industries, This is 
accomplished by denying initial 

TAX PREPARER PROGRAM 

JACQUELINE BRADFORD: ADMINJSTRATOR 

FUNCTIONAL TRA!"SFER: During fiscal 
year 1994-1995, the Program com-, 
pleted the transfer orits licensing, ' 
intake, mediation, and enforcement 

, functions to the appropriate ,DCA 
divisions. Policy issues co,ntiniIe to be 

, handled at the Program leveL 
, , , 

APPLICANT TRACKlNG: An automated 
Applifant Tracki~g System was 
implemented o~ a pilot basis for the, 
Progra~ and six other DCA boards' 
and bureaus by the Admi~istrativeand 
Information Services Division, The 
system automates the cashiering and 
licensing functions. 

license or registration applications and 
by taking disciplinary action against 
licensees or registrants. 

TRAINING FOR ARMED SECURITY 
GUARDS: In accordanc~with 5B 1713, 
which v.:as enacted by the Legislature 

, in 1994, th~ Bureau of Security and 
Investigative Services began the task of 
recommending upgraded tra:ining 
requirements and psychological 
screening for security guards who carry 
firearms. The Bureau is working with, 
representatives from all affected 
licensee groups (private patrol 
operators, security guards, training, 
facilities, and private investigators). 

, This effort represents a major. step in 
dramatically improving the caliber of 
armed security guards in the field, , 
Task force meetings and a public 

, hearing will be held during fiscal year 
1995~ 1996, and the new regulations 
should be, ready for implementation 
by January 1, 1996, 

ENFORCEMENT: Aprimary 'enforc~ment 
focus dupng theyear was on bringing 
the large population of unregistered 

, tax preparers'into compliance, 
Approximately 500 investigations of ' 
unregistered tax prepareI' activity were 

, , 

completed by the Enforcement 
Division. EriforCel1).ent staff are also 
working with the Internal Revenue' 
Service and the Franchise Tax Board in 
a team effort to educate the public 
regarding this profession and to put an 
end to problem preparers and' unli­
censed a<;:tivity, 
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ADMINISTRATIVE AND INFORMATION SERVICES DIVISION 

;C'4....', ..'',.,' he Administrative and 
InfQrmation Services 
Division (AlSO) consists 

J I (of two offices~the 

OffiCe ofAdministrative Services 
(OAS) and ~he Office ofInformation ' 
Services (OIS). The Division is 
responsible for prov\ding admip.istra:: ' 
tive and information services to the 
boards,. committees, commission,' 
,but~aus, programs" anLd divisions of 
the Department of Consumer Mfairs 
(DCA).. : 

Aspart of a Depart~erit.wide effort to 

include more staff in the strategic 
planning pro~ess, AlSO 'employees 
embar:ked on a syst~ma'tic SWOT 
analy~is (identification of the , " 
Division's strengths, weaknesses, 
opportunities, and threats). These 
SWOT sessions resulted in' th~,. 
development of a strategic baselines, 
plan that includes a mission,and vision 
for the Divisio~ 

The GAS and' OJS deliver services 
, through teams. The OAS is organized 
int.o cross-dis,ciplina'ry client service 
teams thatpro~ide all administrative 
services to our dients. In acldition, 
there are spe~ialized disciplinary-bised 
teams, such as the Administrative 
Resource~ Team, Support ~eivices 
Team, and ~ll of the Information, 
Services Teams. 

OFFICE OF ADMlr:nSTRATIVE '
 

SERVICES
 

COST ACCOUNTING; Th~ Cost Ac­
coundngTeam, with the assistance of 
the OISstaff, designed and imple:: 
rnenied a new activity reporting 
system that links operating cO~ts to 
performance measures and funding 

, sour~es.Inpartnership with the . 
CALSTARS (California State Ac­

, , 

CINDYTHOMPsbN, CHIEF, 

counting and Rep6ttihg Syst~m) , 
Team, the OAS staff established a new 

.' financialstr~cture to rhoni~orb~dgets, 
. trace appropriations; and track ' 
'expenditures for the ne;.v~ivisions
 
(Licensing,' Con~umer Information,
 
Complaint ¥ediition, Enfor~ement,
 
a~d Educati~n)~ ,
 

-STREAMLIJ:'IED PURCHASI;;'G PRocEss: 
The Administrative Resourc~s Team' 

-has been proactive in streamlining and 
redesigning various administrative ' 

" Froces~es. First, the Calcard (Visa)" 
charge card program was implemented 
throl,lghout the D~partment/Thecard' 
simplifi~s and, expedites the procure­
ment of office supplies. Second, using , 
theflexibiliry to experiment autho­
rized as part of DeNs Peiformance­
Based Budgeting Pilot ProjeCt; the,' 
OASimplemented alternative "b¢st­
value"- procurement and contracting 

, guideline~ that- allow purchasers to 
consider pr~duct or service quality, 
speed of delivery, and other factors in 
addition to price when contrading 
with a vendor. " 0 

NEW CLASSIFICATIONS: The OAS also 
developed three new classification 
series-technical, professional, and .• 
leadership~for division and program 
employees currently in 80 ser;vicewide 
classifi~;tions.lhis proposal wil! ' 
achieve maximum flexibility to 

recogniZe and reward qualified 
,employees, remove constraints to 

employee growth, encourage team 
cqncepts, empower !Ilanagers, and 
reduce paperwork arid processing to 

allow,maximum flexibility. It is' 
anticipated that the DepartineJ:1t of 
Persoime1 AdIl)inistration and the 
California State Employees Associa- \ 
tion will evaluate and concur with this 
proposal for implementation during, 

MIsstON 

WE PROVIDE, OUTST~NDIN'G '
 

AND INNOVATiVE
 ,. , 

, , ADMINISTRATIVE AND, 

TECHNOLOGY SERVICES, IN . 

PARTNERSHIP WITH OUR' 
\, , 

CLIENTS TO IMPROVE 
, ' 

PROGRAM OPER!\TIQNS, 

,EXCEED CLIENTS' 

,EXPECCATIONS, AN!? SUPPOi\T 

OUR DEPARTMENT',S1v1ISSION., 

VISION 

CLIENTS RECOGNIZE THE
 

DMSJON AS PROVIDING
 

EXTRAORDINARY CUSTOMER,
 

- . SERVICE~THE FIRST TIME,
 

EVERY TIME, IN TIME.
 

the first-qu~rter of fiscal year 1995-96. 

SURVEYS: Client Services Teams are 
responsible for delivering administra­
tive services such as accounting, 
purchasing, and contracts lO,Qur 
clients. Surveys have been conducted 
to meas,ure the teams' success iJ;l , 
ensuring that services are cleat, 
courteous, concise, complete,con­
cerned, committed, arid correct-the 
seven' C's'. Feedba~k sheets are ' 

'routinely sent to our clients. In 
addition, a semiannual satisfaction 
survey will measure ol,lr overall level of 
service and assess areas where improve:: 
ment may be ne~essarY.AClient 
Services TeaJ;Il Handbook with current ' 
procedures, guidelines, ilnd servic~s 

available has also been distributed to 
our clients. 

, ' ' 
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SuPPORT SERVICES: .support Services' Thermal IilsuJation, and theTax'/ thei,r concerns and to ,receive ongoing 
Teams consist of three sections: " Preparer Program. This auto~ated training on automated systems. 
Cashiering, Mailroom, and Central , system allows the boards and bureaus EXECUTIVEAOVISORY COMMITTEES: Two 

, , Records. The Cashiering Team now is , 
able to deposit rev~nue within tWenty­

to determine an applicant's eligibility 
for examination, performs exam site' 

Executive Advisory Committees-":-one 
for boards and one for internal divi­

four hour~ of receipt, has absorbed the 
, cashiering for four allied health 

scheduling, and produces letters 
i~formingthe applicant of exam 

sjons-were established to assi~t the 
OISin the identification and review of 

committees, and has implemented the 
applicant tracking system, The 

scheduling and exam results. Pha,se I 
of the "rollout" project-expanding 

critical automation projects. The 
Division Committee includes repre~en­

Mailroom arheadquarters iS,a ' 
consolidation of~everal separate 
bureau and program mail centers. The 

this automated system to interest~d 
boards-ios currently underway and 
is projected to be completed by 

tatives of the Licensing, Consumer 
o Information, Co'rnplaint Mediation, ' 

and Enforcement divisions. 
Mailroom T~am hasdeveloped and, 

, implemented a consolidated mail, 
distribution system and established an 
internai messenger service to do ' 
routine delivery to the boards and' 
other, local offices. Central Records at 
headquarters is also a consolidation of 
files from bureaus, programs, and, 
'divisions. The team has implemented 

,0 a consolJdated filing systen:, incllidi~g " 
microfilming of records. 

January 1, 1996. 

LOCAL AREANETWORK EXPANSION:' 
The OIS impleJ1leI!-ted L~cill Area, ' 
Networks (LANs)for th~ Lice?sing, ' 
Consumer Information, Complaint 
Mediation; and Enforcement divi­
sions. An implementatiori plan to' 
expand the.LAN to the consolidated 
field offices and sh'ops throughout the 
state was also developed. LANs 

, enhance commu~icati6n between 

WIDE ~ NETWORK; The Wide Area 
Network (WAN) pilot was completed 
at four sites statewide. It will signific 
cantly expand the Department's 
communications capabilities by directly , 
linking the LANs within the various 
DCA offices, regardless of their 

, locations. ' 

COMPUTER TRAINING LAB: 'Individual 
and group cornputer classes are now 

,I 

conducted by members of the OIS
OFFICE OF INFORMAl'ION e~ployees in the field and at head- " 

Clie~t Services Team in the ' ':1 

quarters in Sacramento. By making'SERVICES' Depart~ent's new training laboratory. information on applicants, licensees,
 
ApPLICANT TRACiaNG SYSTEM: The Classes are available on' a variety of
and enforcement activity more readily 0 

, pilot applicant ~racking system wa; software applications, including available to all DCA st~ff, LANs help
 
'fully implem~nted for several dient Microsoft Word, WordPerfect, Excel,
 

emplciyee~ work more efficiendy., 
boards and bureaus. Th(: pilot Lotus 1-2-3, and LOtus Notes, 

CLIENT USER GROUPS: Client user , included rhe Board ofRegistered OIS HELP DESK: The Client Services groups were also developed to improveNursing, Board ofVocational Nu;se Team also established apd staffs a Help communications with clients who use' and Psychiatric Technician Examiners, Desk to help DCA employees resolve ,the enforcement and applic;,J.nt' Court Reporters Board, Board of , computer-related problems via the tracking systems. These groups meet ' Behavioral'Science Examiners, Bu~eau, telephone during normal busines~on a regular basis: and provi.de an , of Electronic and Appliance ,Repair, hours. ~'Office visits" are made asexcellent forum for clients to share Bureau of Home Furnishings and necessary. 

BOARD RELATIONS 

, NANCY CAMPBELL, DEPUTyDlRECfOR 

T
 
The Deputy Director, the Department's various licensing committee, and commission adminis- '
 

, Board Relations acts as ' boards, committees, and commission. trativ~ needs are met; and that budget, 
" " the liaison between rhe The Deputy birecto;'s responsibility is personnel, acc~unting, business' 
,.' " " Executive Office of the to:ensure that the'Department's services;' and orher problems are 
,Depart~ent of Consu~erAffaIrs' and ~ission is accomplished; that board, quickly resolved. 
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R
ESPONSIBILITIES: The 

..complaint Mediation 
Division (CMD), created 
in February 1994,' is 

responsible for liandlingcomplaints 
for the Bureaus ofSe'curity and 
Investigative Services, Electronic and 
Appliance Repair, Automotive Repair, 
Home,Furnishingsand Thermal 
Insulation, and the Tax Preparer 
Program. Complaints that meet 
specified criteria as to severity and 
consumer harm are referred to the,. 
PCA'Enforcement Division for 
appropriare action: The vast majority 
ofcomplaints, however, are handled 
by the CMD."Thisfrees time for field 
investigators to handle the more ' 
egregious complaints. The CMD's 
four centers are in Sflcra.t;nento, ' 
'Hayward, South £l Monte, and 
Riv:erside. 0 

The CMD acts as a mediator between 
disputing partiestci pro~ote a 
mutually acceptabksolution to the 

COMPLAINT MEDIATION DIVISION 

.. RUALET\E WHITE, CHIEF 

problem. The mediat~rspropose, b~t 
do not dictate, terms to senlep.isputes, 
Mediation of a complaint is conducted 
by telephone or in writing. 

IMPROVED PROCEDURES: Complaint 
processing p~ocedures haye been ., 

• consolidated and streamlined, with 'the 
average complaint b'eingmediated and, 
closed within 69 days. The ~umber of 
days require4 to refer or assign a' , 
co,~plaint has beeh reduced from ten,. 

," to five. Quality is being ma'intained 
through the l.\se of the Continuous 
Improvement and Process Teams. 

STAfF TRAINING: Technical training 
was developed, arid presented'to CMD 
staff to enable each cente'r t9 process 
complaints, for each program. Since 
CM'D jbb functions are performed by 
staff at all levels, employees receive the' 
training andexperiencenecessarj tp 
reach thefr next obtainable job goaL 
Customer Response Survey~ are 
cpmputer-gerierated each time a 
complaint is closed: Both tIle com­

o • 

plaiflant and dIe responqent are 
surveyed and their responses analyzed; 
and 'the resulringinformation is'used to' 
focus training on areasneedingim­
prove~entand to' reward employees for 
outstanding job performance. 

ACCESSIBILI"IT: A brdchure explaining 
o 0the m~diationprocessand our service is 

mailed with .each complaint form. The 
brochure is available in English, 
Spanish, Chinese, ,and Vietnamese. 

CENTRALI~ED COMPLAINT PROGRAM: A 
Centralized Program established for 
non~BAR bu~eaus has reduced con­
sumer frustration whil{\ generating a " 
more responsive and informative 
commu'nication systern between large 
retailers and the 'CMD. It is particularly 
beneficial in identifying problems that 
may be recurring within a company's 
operation. CMD provides a semiannual 
report listing complaint and violation 
activity fot each, participating retailer to 
assist ,companies in recognizing and 
resolvirig pr~blem areas. . 

CONSUMER INFORMATION AND ANALYSIS DIVISION 

.'r."" h~ 'Consumer Information 
, ,," .',' 'and Analysis Division, 

,, • ',' created during fiscal year .' 
. ,1993-1994aspartofthe. 

Department's reorganization, is the 
first bCA point of contact for the . 

, public and for licensees afits client 
agencies via a tolHree telephone 
number (800) .952~5210 arid 
TOO (8'00) 326-2297. Callers in 
the Sacramento area ando~t of 
state tflflY c~1l(916) 445~1254and 

, TOO (916) 322-1700. 

.C::ONSUMER.}NFORMATION CENTER 
, , 

Th~ Division's Consu~er Information 
Center provides answers to consumer 

questions; referrals to appropriate 
local, state, federal, or private agencie~; 

infor~ation on lic~nsing require­
ments; and compla{nt forms for the 
program's represented. Technicians are 
trained to provideinfotmation ona 
wide variety of subjects, as well as ori 
jurisdictional is,suesfor the represented, 
programs (Tax Preparer Program; 
BW,:eaus ofAutomotive Repair, 
Electrdnic and Appliance'Repair; 
Home Furnishings and 'Thermal 
Insulation, and Security and Investiga­
tive Services; Respiratory Care Board; . 

, HearingAid Dispensers Examinil;lg " 
Committee; and Acupuncture . 
Co~mittee). Through use9f the 

AT&T Language Line, technicians q.n , 
pr~vide infor~atiQn to callers iri 1'40 . 
different languages. 

, Thecall-Yolume of the DCA automated, 
attend~nt, which f~rniei:ly provided 
retordedinformation on landlord/ 
tenant, credit, automobile, and sales 
~nd promotion issues, was i~corporated 
into the C~nter in August 1994. 

During fiscal yeat 1994-1995; th~ 
Center received 833,208 telephone 

[calls. Callers are placed in a "queue" . 
,until a technician is available. Th~ 
average caller must wait less than 90 
seconds in the queue before being 
assisted~ and during that time" r~corded 
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, " 

messages provide ess~ntial information 
on the most common' referrals­

, Department of Menor Vehicles,> Smog 
Check. referees, the Medical Bo,ard of 
California, and th~ CoJ1tractor~ State 

" 'License Board. Thirty percent of the 
, callers chose not to wait to speak with 

a technician. (It is assumed that these 
persons'hung up after receiving the 
information they n~e_ded via the 

" recordings, or because they intended to' 
call back l~ter when ~he li~es were less, ' 
busy.) 

More than 2,600 written requests for 
information or complaints were 
receiv~d and referred to the correct 
agencies. Ina~dition, 100 consumers 
receive~ written responses regarding 

' :he Consumer Services "
 
, " Division assists and '
 

, " i~forms consu~ers and
 
C.' . ' licensees who have bee~',T

referred by the Governor's Office, the 
Legislature, the State and Consumer 
Services Agency, and theDirector's 
Office by providing effective com­
plaint resolution,-relevant information, 

,and education, helpfuLresources, and,' 
r~ferrals. The Division also acts as 
liaison and'advocate to boards, 
bureaus, committees, consumers, 
licensees, and outside ageqcies. ' ~ 

COMPUTER TRACKING SYSTEM: A new 
computer tracking system has im-, 
proved the Division's service to ' 
consumers. Workflow is closely 
monitored, arid staff can track the 
current status of correspondence au'd 

,check for prior'communication'with 
the same cqnsumer or ort the same 
topic. The system also enables staff 
.to report on trends and new or 
recurring issues. 

CONSUMER S~RvEY: A ~onsumersurvey 
was de~elopedto request input ~n the 

, their particular consumer issue or 
problem. The Cehter mailed more 
than 55,000 publications to the public 
on request during the fiscal year. ' , 

DATA INTERPRETATioN AND
 

PROGRAM SUPPORT UNlT
 

The Data Interpretation and Program 
Support Unit is responsibiefor 
coilecting and' int~rpr~ting functioh- ' 
related data that is reported in a, 
variety of documents. The Unit has 
~hepd~ary r~spo~sibilirY fot the 
development and,implementation of 
the performance measures that make 
up a large portion of the Depattment's 
Performance-Based Budgeting Pilot 
Project. In addition, the Unit colleers 

CONSUMER SERVICES DIVISION 

-LOWAYNE SHIEH, CHiEF 

, quality and" effectiveness of s~r~ice, '
 
provided by the Division. InitiaJ
 

'distribution of the survey is scheduled
 
to occur inJuly 1995..
 

OUTili.ACH: The Division, has signific
 
candy increased its education pres'en­

tations, particularly t6 se~iors, ­

minorities, and students, in ~n effort
 
to e~sure that these California ,
 
tesidents are aware of their consumer
 

, rights. In Sept~mber 1994 the
 
publication and distribution of the
 
California Newcomers Guide w~s· '
 
completed. This helpful, informational ,
 
guidebo~k w.as publish~d in both
 
Spanish and Chinese versions. Created
 
through a collabora'tion.of private and
 
public partnerships, it offers consumet
 
protection information to non-English
 
speaki1jg residents in Northern
 
California. '
 

CORRESPONDENCE: During the fiscal
 
year, the Division responded to nearly
 
1,000 letters referred to the Depart­

ment by the Governor's Office, state
 
and federal legislators, the Agency
 
Sectetary, and the Department
 

and intetprets data for a variety of clients,
 
including legishitors and reporter~. The
 
Unit is also tesponsible for collecting and
 
~nalyzing data related to the Smog Check
 
.1.1 Program:
 

REpORTS PUBLISHED: During the fiscal
 
year, the Unit developed and published.'
 
the Business Strategic Plan (July 1994),
 
Performance Measurement Plan (July
 
1994, revised'September 1994), Perfor­

o mance Measure Baseline 'Report (Nov~m­
ber 1994), Performance-Based l?udgeting 
Pilot Project Status Report (December 
1994) , Three-Year S~rategic Target Plan 
(M~rch 1995), May 31st StatusReport , ' 
(May 1995), Market Condition Indices 
(June 1995), and DCA Statistical Profile 
(Fiscal Yedr1993-1994). 

" . 

Director. Most consumet concerns 
dealt with board and progtam iss~es, 

. including licensure, enforcement
 
activitY, complaints, of unprofessional
 
conduct or poor quality of service, and
 

,dissa~i~faction with th'e handiing of '
 
complaints ;lnd in~estigarions.
 

The Division alsotesponded to 229
 
written or 'verbal inquiries regarding
 
such consumer concerns as hilling
 
disputes, collection agency practices,
 
busi~ess practices, refunds,' fraud,
 
discrimination, and defective goods.
 
Complaints are thoroughly researched,
 
and consumers are provided advice,
 
educational materials, and referrals to
 
apptopriate governmental or private
 
agencies for, complaint resolution.
 

CONFERENCE COORDINATION: Dudng 
,the 1994-1995 fiscal year, the '
 
Division's special project staff coordi-'
 
nated several conferences, workshops,
 

,and summits,' inCluding the California '
 
Consumer Nfalrs Association meeting
 
in Los Gatos in Octobet 1994 and the - .
 
Innovations at Work Conference for
 
State Managers in November 1994. '
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EDUCATION DIVISION 
, 

LOUIS BONS,IGNORE, DEPUTY DIRECTOR""h~ Education Division ' nizes with the Department's s~rategic 

, ' ',', was created in June 1994 plan. ,In addition,'Division staff 

", :. "to oversee and consolidate participated in the Public Mfairs' 

" , ,the Department's , Division's strategicplannin'gsession. T
,,,'education effo~ts. To carry out irs' The Public Affairs Division's role i~ 

mission, the Pivisioil works wii:h the Depar~ment's education <;fforts
 

Policy Chiefs t9 design edUcational ' ' was clarified, in order to maximize
 

programs that;address specific efficient use of staff resources. '
 

marketpla~e problems .within each S~~VEYS: Staff conducted~ D~part­
indusxry. The Division also partners IT;.ental 'survey to deterfuine the
 
with the Enforcem<;ilt Division to
 , current status of and need for specific 
teach licensees how to operate within educatiol~ and outreach methods. A 
the law. survey was also made of education, ' 

STRATEGIC PLANNING: During the programs at several state agencies to ' 

fIscal year the Division developed a identifY met~odologies a~d i:ools used 

, ' divisional strategicplart that harmo- ' to reach specific target audiences. 

I 

ENFORCEMENT DIVISION 

AMPARO GARCIA'-CHIEF 

tion will allow more cost-effectiv~,' ", "he DCA Enforcement 
focused' enforcement efforts 'in the , , , Divisi~n investigates 

, geographic ~r mark~i: areas that have ,T,. ' , licensee and registrant
 
the greates~ need. '
 conduct,on behalf of the 

Department'sTax Prepar<;r Program, The major enforcement effort for BAR 
,and' Bureaus ofAutomotive Repai~, has' been in ,the area~ of a1J.tobody and 
,Electronic and Appliance Repair, and' brake ~nd front e~d repair. Settlement 
Secutity'and Tnv;estigative Services. was reached in the third largest case in 
The Division also investigates product BAR, history invoh:ing a major retailer 
~afety and labeling for the Bureau of ' of brake an~ fr6ntend repairs. ~taff 
Horne Furnishings and Thermal also met with 'various members of the 

, Insulation. Field staff determine if laws autobody i~dustry to develop Iegisla-, 
, , 

'and, regulations have been violated and' tion~d new approaches to invoicing 
"investigate cons~m~~ compl~ints. ' , and repai~s. In addition, 367 adminis- " 
Below are summaries of enforcement , trative, civil, or criminal acti0n~ were ' 
actions taken d~ring 'the fiscal year. filed, against ~egistrants.. 
Mor~ detailed enforc;ement informa­ Approximately 300 citations were '.
 

'iionmay be found elsewhere in this
 issued against smog check stations ang
 
;' repoFt under the Department Regula~, :'
 technicians fot improper inspection 

tory' Bureaus and Programs section. proc'e#ures. All were issued ~ithin a ' 
AUTOMOTIVEJ{EPAIRISMOG CHECK: single three-day period, the laige~t 
A reorganiza,tion has begun that will ' number of citations ever issued in such 
consolid~te the current Bureau M , a sho~t ti'me. In addition, apprOJd­
Automotive Repair (BAR) field office mately258 adrp.inistrative, civil, or 

'structure from 32 to 11 offices' and, criminal actions were'filed agai~st
 
, re'duce from 12 to 5 the numb~r 'of C;lifornia smog check licen~,ees.' '
 

, . . , 

d6~umehtationshops..The reorga!1iza­ A pilot program ide~tified more tnan ' 

SHORT-TERM PLANNING: The Division 
developed short-term consumer and 
industry educ:ixion plans for all DCA, 
bureaus and programs: The snort-term' 

,plan~ l~idthe h~cessary groundwork 
(e~g., brochllre 'and video d~ve1opment) 
for next fiscal year's education plans and 
id,~ntified goals, key messages, target 
audiences (geographical'a~d ethtlic), key 
staff, education 'tools; 'and implementa- , 
tiori schedules.' ," 

PEitFORMANCEMEASURES:Working with . 
th~ Data Interpretation and Pr~gram ' 
Support Unit, the pivision 'developed a 
'set of performance m~asure~to evaluate' 
the, succ~ss of the'program'seducation 
and outreach methods, ' 

25% of the vehic1esbeing sold fro~
 
, used car lots as not being ill compli- I
 

ance with srn~g check laws. In
 
, cooperarion with the Air Resources, 

Board" enforcement activities will be 
directed.in this area. Aggressi:ve action' 
also continues in the area of '~cle~n 
piping" (vehicles issued smog 'certifi-' 
cates withQut being tested) and smog 
check technician'compet~ncy, 

ELECTRONIC AND ArPLIAN'CE REPAIR:, 
During the fiscal year, atten~ion was " 

, 'directed toward television and 
'appliance rep~ir deal~rs., AS,a resukof, 
cOl).~timer cOmplaints aridu~derco~er 
sting operations, discipli)1aty action 
was initiated which resulted in the 
r<;vocation of 15 electronic and : 
appli~nce repair dealer regisJrations for 
fraud. ­

HOME FURNISHINGS AND THERMAL
 
INSULATION: 'During th~ 1994~1995
 
fisca~ year, the Division beg<rn
 
preparing to, use sever,al statutory
 

, enforcement tools not previously
 
a~aihble, includin'g infr~ctions for
 
urilicensed activ!ty, citation andfin~
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autho,rirr, telephon~ disconnect, and, these cases has 'ale~tedcbnsumersto the fr~ud and unlicensed activity in the 
license denial and revo~ation. In 
addition, a "Rapid Response Team" , 

,product hazards and given notice to the 
industry that violations will not be 

reposs~ssion industry; unlicensed 
, activity in the locksmith industry;" 

was forin:ed in the Department's tolerated. Enforcement continues i~ the 
, " 

failure to provide services as agreed in 
Insulation: 'resting Laboratory to areas of false and misleading advertising, the alarm and private investigations 
expedite prosluct' sample testing to aid upholstered ftirniture,mattress, 'futon, industries; and unprofessional conduct, 
in the completioo. of investigations. andflip-rop chair flammability, -and , in the security industry. Staff mer with 

, Several cases have been filed against sanitation of used mattresses' and , rep~esentatives of the variou's' indus­
violators of upholstered furniture bedding. tries to d~fine, cL,uify, and r~iterate 
standa'rds, using state~ide product off­ SECURITY AND INVESTIGATIVE SERVICES: one of DCA's primary objectives­
sale orders and administrative/civil Enforcement'efforts have focused on: consumer protection-by ensuring 
case filings, Teievision coverage of licensee compliance with the law, 

DIVISION OF INVESTIGATION 

' 'Ml,CHAEL G, GOMEZ, CHIEF 

T he, mission ,of th,e D,ivisio~_ 
of Investigation (DOI)' is , 

, ", " , ',to pr.ovide accurate, 
, " timely, and objective " 

monitoring; 12%,- negligence; 10% ­
narcotics violations;-lO% - fraud; 9% ­

, unprofessional conduct; 8%- other; alid 
3% -sexual misconduct. 

rained the nurse's employm~nt and drug 
diversion pattern and alerted the 
hospital where the nurse had recently 
been hired, Based on the investigator's 

investigations regarding'allegations of ,I~TIGATION COST RECOVE~Y: On behalf ~qntact, the unsuspecting hospital 

misconduct by license.es of the Depart­ of its client~gencies, 'DOl staffcoordinate administrators audited drug records and 

ment ofConsumer Affairs and to 
dev~lop informatidn (or filing criminal, 
administrative, and civiLactions on 
behalf of client agencies. 

The Divisio~ investigates allegations of 
unlicensed ;;nd/or "unregistered activity; 
narcotics violations for. theft, illegal sales, 
possession, self-administration, and 
JIDlicensed dispensing; incompetence, 
negligence, and unprofessional conduct; 
manslaughter, sexual misconduct, and 
battery on pati~nts; perjury, forgery, and 
fraud; and false advertising and misrepre­
sentation. 

and track court-o~dered ~ost recovery 
payments and request assistance from 
district' attorneys in obtaining restitution 
of investigative costs from subjects in ' 
criminal cases. Nearly $360,000 has been' 
recovered since,the proj~et's inception fIve 
years ago. 

PROBATION MONITORING: DOl currently 
conducts,probation mopitoring for the 
Physical Therapy Examining Committee, 
Respir;ltory Care Board, Acupuncture 
Committee, Hearing Aid Dispensets ' 
Exarninirig,C;=ommitfee, and Board of 
Behavioral Science Examiners. The ' 

'confirmed the drug diversion pattern. 
,Criminal c~mplaints for felony and 
, mis~emeanor'violations of the Penal, 
Health, and Safety, arid Business and 
Professions'Codes w~re filed against the 
nurse with the County of San Bernar­
dino. Adjudication is pending on the 
cases. 

In October 1994, San Diego field office 
'in~estigators filed a felony criminal ' 
complaint with, the Imperial County 
District Attorney's Office against, a 
licensed vocational nurse who had been 

,diverting narcotics from patients in an 

. I 

INVESTIGATIONS: The Division ofInvestiga­
tibn provides,centralized investigative 
services for the various .licensing boards 
within the Department of Consumer 
Affairs. DOl employs approximately 60 . 
sworn officerswho perform a full range of ' 
peace officer dutie~, 'including conducting 
investigations to 'detect orverifY suspected 
viohitiQns bf provisions. of ~e Business and 
Professions Code, Health and Safety 

st~nda;dize~ql,larterly mqnitoring may 
include, urine' screening for controlled 
substances. ' 

CASE HIGHLIGHTS: Below J,re no'teworthy 
cases f~r fis~ year 1994-1995: 

Narcotics Diversion: '001 investigators 
confirmed #lat a San Fran~isco area '" 
surgicalnutse diverted, massive quantities 
of narcotics from an acute C;lfe facility for 

acute care hospital., The nurse was also 
found to be under the influence ofdrugs 
while On duty at the facility. The nurse 
pled guilty' to Health and Safety Code 

-, Violations and was sentenced to three 
years' probation, six months in jail, 
fines, and fees, and was ordered 'to 
regIster as a drug offender pursuant to " 
Health and Safety Codes. ;Additi<;mally, 
the Board suspended the nurse's license. 

Code, ah-d Penal Code; making arrests; 
submitting criminal complaints; and ' 

self-;ldmin:istration. Extensiv;e investiga­
tion resulted in the nurse's subseq~ent 

Fraud: San Francisco field offi~e 
investigators conducted an investigation 

jssuing misdemeanor Notice to Appear arrest by DOl investigators onfelony into a high proftle, media-sensitive caSe 
criminal citations. ' narcotics warrants, against a licensed diriical social worker 

In fiscal year 199~-199 5, the relative 
proportion of major case types w¥: 29% ­
unlicensed activity; 19%- probation 

While investigatingsusp~cteddiversion of 
naccoticsby a Sail. Bernardino area nurse, 
Porriona field office investigators ascer~ 

who allegedly committed insuraI).ce 
fraud and permitted unlicensed 
individuals to provide therapy to clients. 

DEPARTMENT HEADQUAltT,ERS DIVISIONS DEPARTMENT OF CONSUMER A.HAI RS A.NNUAL REPORT 19?4-1995 19 



.' . 

An audit of records subs'tantiated the 
'allegations, 'and the case ~as presented to 
the,San Francisco District Anorney's" 
office, where it is currently under review 
for the ftling of criminal charges against ' 
th~ th~apist. ' 

DOl inveStigators conducted an investiga­
tion into the alleged fraudulent insurance 
billing practices'and incompetence ofa ' 

: hearing aid dispenser. Intervie~s of 
numerous former clients were conducted 

, and evidence waS obtained that substanti­
, ated the origin:J allegations, ~ well as ' 
iUegations ofp;uieht abuse, Criminal' 

T
, ,
' , he Offt<;e of Examiniuion
 

" ,'", Resources (OER) assists
 

, • ',' ,', ,', alllitensing agencies in
 
the Department of
 

ConsumerAffairs in,thed~ye1opment
 
and admil).'istration of licensi~g pro­

grams that meet technical, professional;
 
and legal standards, Staff froin the ,
 
Offke ofExamination Resources works
 
directly wid;' the licensing agencies in
 
studies of the occupations, in e~amirta-. . ,.' 

' he Internal Audit Office
 
" " 11as ~the responsibility for
 

" reviewing Departmental
 
, " " " , management systems and
 T
making recommendations regarding
 
mamigement accountability and
 

, iIiformation~ integrity. The'DCA Audit 
Committee, composed of die DirectOr, 
the Chi~f CO~hsel, and the Deputy for 
Legislation, selects the areas f9r audit' 
and deftnes the scope of audit activities. 

As one of rheparticipantsin the st;te's 
Performance-Based Budgeting Pilot 
Project, 'the Department is ch;lllging its 

- , 

charges are pendin~ against the dispense~. 

,L6ng Beach fteld office investigators 
,cond~cted an investigation of the owners 
, ofa' Los Angeles cemetery who, from 
1988 to 1994, allegedly~mbeZzled 

,'$500,000 fro~ the cemetery's endo;w­
ment caie trust fund. During the course 
'offhe investigation, ten searchwarrants 
,were executed-for ftnancial r~cords-fr~m 
nine different ftnancialinstit'utions. The" 
investigation is currently pending b<:fore ' 
the Los Angeles District Attorney's office. 

r, ," 

,Sexual Misconduct: On behalf of the 
'Board ofBehavioral Science Examiners, 

OFFICE OF EXAMINATION RESOURCES 

NORMAN HERTZ, MANAGER 

,tion development; arid in program 
evaluation. 

OER.completed: occupational analyses 
for veterinary medicine, geotechnical , 
engineers, and court reporters, and, ' 
publi~hed a :Validation report for 
cabinetm:akers and millwo~kers. The 
Offtce published and'distributed an 
examination security manual that' 
covers all aspects of examination 
security, including computer security. 
Staff alsoassisted the Boardof 

INTERNAL AUDIT OFFICE 
/ -', ", 

CAROLYN VAN,HOECKE, PRINCIPAL AUDITOR' 

,management, acc~unting, automation, 
and public service processes. As parco[­
this program, the InternaJ..AuditOffJce 
partic.ipated,in a risk assessrh~nt,of 
internal operations, which the Au,dit 
Committee then used to develop a 
rwo-yearal,ldit plan. As a result, the ­
scope of audit f~nctions was expanded 

, from a narrow focus on accounting 
"controls to the broaderconcept of 
management systems evaluations. rhe 
new scope als'a includes the areas of 
information integrityand security, 

'business process continuity,and,
 
effective quality control.,
 

San Francisco fteld offtce investigators, " 
conducted an investigation ofa marriag~, 
family, and thild counselor who allegedly . 
~ngaged in a sexual relationship with a ' , 
'client in his business of£lce during 
theraPy. Numerous interviews of the, 
therapist's former cli~nts ;u;,d their 
subsequent ti-~~ting therapis~sccinfirmed ' 
that thetherapist had sexual relations, 
with the client during~a two~year period. 
Although the statute of limitations for 
crimin'al prosecution had expired, 
evidence:obtaineddtiring the course of 

· the investigation was~ubmitted to the' 
Uoard fo'r possible administrative action. 

Behavioral Science Examiners to' 
implement ele~tronic ad~ini~tration 
of the written examination for licensed 

.Clinical social workers, the Board of 
· Optometry to use the results of an 
· occupa~ional analysis to update its 
licensing exa~in~tion, and'theBoard'
 
<;>f Registratio~ for Geologists and'
 
Geophysicists and' Board of Profes- ,
 
sional Engiheersand Land Surveyors
 
to impleme~t computer-based item
 
banking for several examin~tions.
 

This year, the Offtce issued a ftnal 
report on the use of evidence funds. 
Five additional functio~~l audits are i~ 

, ' 

progress: proctors hiring review, 
entorcement'review; Registered, ' 
Nursing, Medical Board;'and Contrac­
tor~ State Licens~ B~ard trust. funds. 

The Offtce continued ,to 'pro~ide 
, counseling to DCA staff on methods to 

increase security and to ~afeguard 
· accountable documents. Staff also 
provided manageme~t ~ystems consult-, 
ing to the Department in the areas of 
accounting internal cormo!; perfor­
mance auditing, and investig~tion. ' 
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T 
he Legal Affairs Division 
comprises the Legal 
Office and the Legal' 
Services Unit. 

'LEGAL OFFICE 

The Legal Office rendered the following 
legal opinions during the fiscal y~ar: ' 

o Inspectors for the Bureau of Home 
Furnishings and Thermal Insulati~n 
are authorized to inspe~t the premises 
ofboth registered and unregistered; 
persons who are engaged in activities 

, regulated by the Home Furnishings 
and Thermal Insulation Acc' ( 

o The preseI).ce of upholstered seats on 
exercise bicycles and rowing ma­
chines does not cause sucp articles to 
be subject to licensure under the 
Home Furnishings arid Thermal . 
Insulation Act. ' 

o The ex~mption from lis:;ensure for
 
registered professional engineers
 

,under Business and Professions Co~e 

Section: 7051 does not authorize the 
engineer ~o ,contract for the construc­

, tion'ofthe design w()rk done by the 
engmeer. 

o A licensing ,board is required to 
provide a reasonable' accommodation 
under the Americans with Disabili­
ties Act for testing for applicants with 
dyslexia. " 

o The'law which became effective 
1/1/95 requiring revocation of a 
psychologist's license fo~ an act of 
se~ual contact with i patient applies 
to any administr~tive disciplinary 
deGision where thehearingoccurted 
on or after 1/1/94, even though the 
act oc<,:urred and the accusation was 
filed prior to that date. 

o A person who sells new or used 
upholstered furniture; ata reraillevd 
is required to hold a retail furniture/ 
bedding dealer's license, 

LEGAL AFFAIRS DIVISION
 

DERRY KNIGHT, DEPUTY DrREcTOR
 

o	 Certairi devices marketed ,as "assistive 
listening devices" are actually hearing 
aids under ,the law., 

The Legal Office also addresseda series 
of complicated issues arising under the 
Physician Owner,ship and Referral Act 
and completed 11 contracts for the 
Accountancy, Architectural Examiners, 
Barbering and Cosmetology, Contrac­

, tors State Licens~, Engineers and Land 
Surveyors, Medical, Pharmacy, and 

, Respiratory Care boards; 14 contracts ' 
foi: the Bure~u ofAutomotive Repair; , , 
and 12 contract~for the Department 
and its various divisions. " 

In addition, 'the ~egaI Qffice: 

o Drafted aD exten:sive, in-depth 
analysis ofSB 543, a bill sponsored' 
by the Califorilia Law Revision 

'Commissi~n to substantially am.end 
, the Administrative Procedure Act as 
it relates to l,ice!,!se discipline. 

, 0	 Drafted extensiv~, amendments to 
BB 141 to authorize the Contractors 
State License Board t,o issue contra~­
tor licenses to limited liability 
companies. 

o Assisted in drafting the proposed 
legislation merging the Cemetery 
Board with 'the Board ofFuneral 
Directors and Embalmers.' 

o	 Drafted language for Medical Board 
legislat~on, includingregulationof 
out-of-state conractlens sellers doing 
business in California. 

THE LEGAL OFFICE PROVIDES, 

LEGAL SERVICES TO THE 

DIRECTOR AND THE'AGENCIES ' 

OF THE DEPARTMENT, ' 
, , 

INCLUDING.ITS BOARDS, .	 . 
BUREAUS, COMMITTEES,
 

PROGRAM, AND COMMISSION.
 

Staff also' (1) drafted,citation and fine 
regulations for theAcupuncture 
Committee, Physician As~istant 

Examining Committee, Medical Board 
0(Califofl1i:i, and Boards of Registration 
for Geologists and Geophysicists, 
Pharmacy, Registered Nursing, and 
Vocational, Nurse and Psychiatric 
TechnIcian Examiners; (2) developed 
regulations regarding pension plans for' 

. professionalboxers and service contrac­
tors; and (3) developed regulations 
rega~ding continuing educati~n 

, ,programs for license,d psychologists and 
pharmacy technicians. The Legal Office 
also assisted the Medical Board of 

,CaJifornia in 'drafting regulations 
go~erning the Permit RefoimAct, letters 

, of reprimand, ,information disclosure, 
medical assistants, midwifery, and ' 

, outpatient surgery setting accreditation 
agenCIes. ' 

LEGAL SERVICES UNIT', 

The Legal Services Unit assistsilie DCA 
direc;tor to carry out i:h~ Consumer 
Affairs Act and to represent the interests 
of California consumers pursuant'to 
Business and Professions Code sections 
3.20 and 321. The Unit'sactivities fall 
into the following major categories: 
Iitigation; legislation; administrative 

,'rulemaking; investigation, ,research, and 
,advocacy; education, information, and 
training; informal dispute settlement; 
small claims support; compliance; , 
service; and liaison. SignificintaGti~ities 
during fiscal year 1994-1995 are ' 
highlighted below. 

TELECOMMUNICATIONS: The Public, 
Utilities Commission (PUC) has 
instituted proceedings to open 'me local 

'telephone marke,t to' competition .and to 
address related issues~ including the 
redeSign of the universallifelin~ 

telephone services program. The 
Department, through the Unit, has 
become a parry to the PUC's proce~d­
ings and has participated actively in 

" , 
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them by analyzing the issues and fIling 
comments and recommendations. 

CoNSUMER LAw SOURCEBOOK: During 
the year the Unit waS actively engaged' in 

revising and updating the 1991 edition 
of the Consumer Law Sourcebook, a 
comprehensive summary and analysis of 
small claims procedures and co~sumer ' 

laws most often encountered in small 
'claims c~urt. This twoCvohime, 700~' 
page text is widely used and aq:laimed 
by small claims court judges, adv:isors, 
and consumer representatives. The 
revised edition will include data onall of 
the Department's regulatory boards and 
bureaus.' 

CONSUMER LAw'TRAINiNG PROGRAM: 

The Unit continued its consumer I~w 
training program aimed at "front line" 
consumer representatives and advisors, 
presenting the six-hour program to t1}e 
Department's Consumer Information' 
Center, which responds to more than 
70,000 consumer inquiries each month.. 

The 200-page training packet was also 
updated for the program. 

DISASfER-RErATED ACTIVITIES: In 

January and March, staff participated in, 
a series of local disaster workshops 
sponsored by the Department to help , 

homeowners in the ,~ermath of the 
, 1995 fl~ods.The Unit also updated and 
distributed a legal guide for landlords 
'and tenants on damaged or destroyed 
residential rental units. 

INFOCALIFORNlAAND "800" INFO LINE: 
The Unit'prepared scripts on 23 key 

consumer issues for inclusion in the 
proposed statewide expansion of the 
InfoCaI information kiosk system, and 

, also edited and updated the 

department's "800" telep~one informa­
tion hotline scripts. ' 

. RENr-To-OWN: The Unit provided 
extensive technical assistance to a 
consortium of consumer and rent-to­

, own (RTO) industry representatives ' 

working on proposed state legislation to 
regulate RTO transactions. That group:s ' 

product became a bill that was sigiIed, 
ii-lto law (Stats. 1994', ch.1026). ' 

NORTH AMERICAN FREE TRADE AGREE- ' 
MENT: The Unit developedan implemen-, 

tation plan for the Department's boards 
and bureaus and other state agencies for 
achieving compliance with NAFTA's 
Chapter 12 on cfoss-border, trade in 
services and aoted as the Department's 

liaison with the, US Trade Representative. 

BOARD/BURFAU-SPECIFIC REsEARCH AND 
ANALYSJs: In addidonto providing , 

general consulta~ion to the Legal Office 

THE LEGAL SERVICES UNIT 

. PROVIDES A WIDE RANGE OF 

LEGAL ADVOCACY AND SUP- , 

PORT SERVICES ON BEHALF OF 

CONSUMERS, INCLUDING 

"TECHNICAL ASSISTANCE TO 

, DCA DIVISIONS, BUREAUS, 

I. PROGRAMS, AND BOARDSo. 

and its board/bureau clients, the Unit 
responded to inquiries ftom DCA 
boards and'b~eaus on specilic 
consumer issues, such as deceptive 
advertising directed to physicians and 
fInancing the skip~a-smog-checkfee as , 

part ofan automobile sale transilction. 

BOARD/BuREAiJ SEMINARs: The Unit 

continued its series of training 
programs for DCA boards and bureaus 

,	 \-Vith seminars on "Effective Negotia­
tions" and training regarding the , 

implications ofNAFTA to licensing 
'agen~ies. 

UNIAWFUL DETAJNERAssISIANTS: The 
Department was required by recent 

legislation to promulgate regulations 
containing a standardized cqntract for 
use by "unlawful detail)er assistants" 

, when 'contracting with their clients. ' 
'"	 The Unit prepared and fued a ' 

regulatory package ana noticed a , 
hearing for public comment. 

, SMAll ClAlMS COUIIT: The Unit 
.assisted the Legislati~e Unit in 

analyzing legislative proposals on the 
small claims col,ll't:;' including a 
proposal to r;Use the jurisdictional limit 
to $10,000. The Unit also conducted 
training for small claims judges in rural 
counties. A Unit attorney was ap­

.pointed by the ChiefJustice to the 

Judicial Council's Standing Advisory 
'Committee on Civil and 'Small Claims. 

INFORMAL bISPUTE SETI1.EMENT: The , 
Unit administers the Dispute Resolu­
'tion Programs Act (DRPA) an:d staffs 
the DCA Dispute Resolution Office,
 
overseeing the31 counties and 63 '
 

, programs participating in the DRPA.
 

GOVERNOR'S TE~HNOLOGY COUNCIL: 

Dlfring the fIs~ year, the Unit " 
responded'to a 'request-from the 

Governor's Technology Council to 

identifY laws that might affect the 
design and i~plementationofa 
hypothetical "universal database." 

GOVERNOR'S CREDIT CARD 'tASK 

FO~CE:The ~hit served as legal counsel 
to the Governor's Credit Card Task 
Force and assisted in writing and 
editing the Task Force report, which 
was issued during the -fIscal year. The 

Task Force is charged with expanding 
payment ~ptions for consumers of state 
government services. 

UNIFORM COMMERCIAL CODE: At the 
request of the dean of the Loy~la Law , 
School in Los Angeles, the Unit 

supervisor submitted an article for a 
law review symposium on the merits of 
the Uniform'Commercial Code. The 

article discussed the need for quality­
and market~orienteduniform laws on 

,	 , 

consumer topics. 

QUALITYAwARDs: Working with the 
DCA executive staff, the Unit mobi­
lized public and private sector quality 
specialists to design 'llld implement a 
California star.eversion of the Baldrige 

National Quality Award Progr~ using. 
a newly-formed Section 501(c)(3) 

, corporation. The California program is 
a success, and the' fIrst awards were 

presented by the Governor d~lfing the 
'fIscal year. " 
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LEGISLATIVE AND REGULATORY REVIEW DIVISION 

he mission·ofthe 'r-r
.., .
 Legislative and.Regula­

'. ~ ',' tory Review Division is 
to provide objective and 

, tHoughtful analyses oflegislation and 
proposed regularorychanges which 
vyill become the basiHorthe8epart­
ment's rec9mmendations to the. 
Governor's office. Staff also review all ' 
proposed DCA regul,atlons for public 
health, s~ety, and welfare impacts. 

BILL ANALYSIS:' During thefis.caI year, 
the Division followed approximately 
850 bills that would' potentially 
impact co,nsumers or th~ Department 
arid its licensing ~renforceinent 
agencies. Positions were advo-cated on' 
ipproxima~ely 400 bills. ' 

SPONSORED BILLS:' The Division took a 
lead role on behalf of'the Departm~nt 
in the ongoing effort to craft legisla­
tion (AB 597, Speier) to reforrh and: 
mergnheBoard ofFuneral Director~ 

and Embalmers with th,e Cemetery,. 
Board. AB 59Tbecameatwo-yearbill. 
Efforts will continue in the 1996 
session to craft a permanent legislative 
solution to the consumer protection 
inadequacies identifie,d in these 
boards. In the interim, AB 910 
.(Speier) pl~ced the.boards under the 

. directionbf the Department of
 
Consumer Affairs effective
. . . 

January 1,1996. 

SUNSET REVIEW: The Division coord.,.." 
'inated the D~partment's response to 

. 5B 2036 (McCorqu<;>dale) which' 
mandates legislative review of each of 
th~ Department's bQardsand commit­
tees {Q determine those thai can ' 

, demonstrate a· public needEor :.' 
continued existence; .In. addition, the 
Department's four bureaus and two 

, programs will participate in similar 
review as part of the pe.rformance­
based budgeting proc~ss. The.Division 
assisteclthe boards toprepq.re man- ' 

d~ted reports to thdoint Legislative 
Sunset Review Committee. The 
reports will bethe basis· for legisla­
tive hearings on, the fut;ure of ea.::h 
board. This will bean ongoing 
~ffort until all board reviews are 
'complet~d in 1999. 

SIGNIFICANT LEGISLATION: A 
numb~r of bills benefitting consum­
ers were signed py the Governorin 
late 1994 and early1995 with -input 
from the. Divisio~, including the 
following: ' 

S13 2036 (McCorqu6dale, Chapter 
908, Stitutes ofl994.) creates the 
Joint Legislative Sunset Review 
Committee to conduct a review of 
each board in the Department of 
Consumer Affairs. The provision$ 
thai: establish the board and' 

'authorize the, appointment oEan 
, C executive pfficer become inoperative 

on July 1,1997, 1998, or 1999,', 
and are repealed effective January 1, 
1998, 1999, or 2'000, respectively, if 
a public need for continued' 
existence 'is not demonstrated. 

,AB 910 (Speier, Chapter 381, . 
Statutes of 1995) transfers duties, 
responsibilities,and powers ofthe 
Board of Funeral Directors. and 

(	 Embalmers and iheCemetery 
Board to the Departmeritof 
Consumer Mfairs on 
January 1, 1996~ 

AB3302 (Spei~r, Chapter 1135, 
Statutes of1994) lengthens from 
three to four years the perio'd 

. 'during which a consumer may file a 
. complaint against a contractor for a 

patent actor omission. The period 
to file a complaint for a b.tent act or' 
omission is ext~ndedto ten years. 

.' The bill also prohibits any DCA 
board or bureau from processing an , 

'application for an original license or 
license renew,u unless the applicant 

I ., .. 

or licensee provid~s aJederal employer
 
identificatio,n numbe,r or Social
 

. , Security Number., 

SB 1775 (Presley, Chapter 1206, 
Statutes bf J 994) provides for the 

. automatic suspension of a physician 
and surgeon license if the physician is ' 
incarcerate'd afteroeihg convicted of a . 
felony. ' '.' . 

SB 2039 (McCorquodale, Chapter
 
1274, Statutes of 1994) prorects
 
consumers by requiring the B6a~d of
 
Psychology to order. the' revocati~n of
 
anylicense to practice psychplogy
 

.' upon the finding of fac~ that the 
licensee or registrant engaged in any 
act of sexualcorltatt with apaiient or 
with a former patient in describe,d 
circumstances. 

SB 1288 (Calderon, Chapter 535,
 
Statutes of 1994) requires the Board of
 
Barbering and Cosmetology to notify'
 

"licensee;that state lawprohibirs ' 
gender-based pricing. The statute also 

. requires the Department to develbp 
and make a~ailable consumer informa­

. tio~ on gender-based price discrimina~ , 
tion and raises the maximum penalty 

-' for violations of Civil Code§ 52 I(denial of equal rights) from $250 to 
$1,000:	 . 

1
AB 969 (Davis, Chapter 117; Statutes 

, of 1995) requires an architectto use a 
writt,en contract when contracting to I 
provide wofessiohal serviC~s to a:' 
clie_ht, with' specified exc~ptiohS. 

SB 469 (Beverly,Chapter 1200,
 
Statutes 0£1994) creates the Califor­

nia Limited Liability Company Act
 
which goveriJ:s the formation of.· ,
 
limited liability companies and
 
authorizes such companies to engage
 

, in anylawflil business activitY except
 
for professions that tequire a profes­

sionallicense. The bill did not'
 
authorize the Departm~nt to lis::ense
 
llinited liability compa~ies. '
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LICENSING DIVISION 

'
T he Licens,ing Division is 
- committed to protecting, 

- . California consumets by 
. . ensuring that 'only . 

applic:aJ}ts who meet the minimum 
licensing r~quirements are licensed or 
registeted. The Division's mission is to 
produce accUrate licenses in a timely 
manner while providing quality customet 
service, and to provide information 'and 
guidance to licensees, consumers, DCA 
divisi~ns, and other departments regard- . 

..ing licens.ing standar<;ls and requirements. 
To accomplish this mission, the Division 
strives to provide prompt,-courteous, and 
efficient service when licensing ~d 

.T he Public Affairs Division is 
. responsible for providing 

. the public, through 
. California and national 

media, with accurate, timely information 
on consumer isSues and activities of the 
Department and its bureaus, boards, 
divisions, and programs. 

MEDIA RELATIONS: PublicAffairs staff . 
received or iFlitiated more than 2,000 
media calls during the fiscal year on ~uch 

'issues as fraud involving smog certificates, 
auto repair, or appliance repait; revoca­

.. tions, suspensions, and other enforce­
ment actions taken against licensees; 
"busts" ofsmog technicians; cemetery 
and funeral home investigations and 

. enforcement; gender prici~g; and flood 
safety. 

Approximately 145 news releases were 
, issued covering the above topics. Releases , 

also alerted-th~ public to. illegal "assistive ." 
,listening devices" being sold by California 
stores or made available through catalog , 
sales and introduced the Smog Check././ 
Program. 

Major stories covered by California media 
induded the Smog Check././ Program's 
remote sensing pilot projedin Sacra­

,~ento, five public forums held by the 

PETER BRlGHTBILL, CHIEF ' 

registering its clients. In addition to its five 
licensing programs"the Division is , 
'responsible fo'r the administration of the 
Family Support Program ~nd the'Arbit~a­
tion Review Program. ' 

CRoss-TRAINING: During the fiscal year, 
rrianage~ent instir.uted the tearri concept' ­
and began a comprehensive cross-training 
program. The goal is to ensllre that each 
tearri member is sufficiently trained to 
respond to any iflquiry concerning arty of 

· the Division's'five progr~s. ' · . - . 
. FINGERPRINT SCREENING: A working 

committee is continuing to mee~ with 
appropriate Department ofJustice (DOJ) 
staff to resolve fingerprint and processilJg 

PUBLIC AFFAIRS DIVISION 

LOuIS Bo 'SIGNORE, DEPL rv DIRECTOR ­

Department statewide to discuss problems 
-in the autobody repair industry, and the, 

new Consumer Information Center, 
whose technicians respond to nearly one 
million calls annually. News conferences 

, were held in Sacramento in July to present 
the remote sensing pilot project and. in 
September to announce the notincation 
phas~ of the Program (letters to randomly 
chosen Sacramentans in~iting them for a . 
free smog check). . 

FLOOD AssISl;ANCE: To provide Northern 
California flood victims with infounation 
about rebuilding safely and wisely, staff 
arranged with local print and broadcast, 
media to cosponsor rebuilding forums in 

· Roseville, Sacr~en~~, Napa, and 
,'Sebastopol in January, and in Pajaro arid 
· Castroville in March. Along with experts 
from the'Department'and several of its 
boards, panelists wereJrom the Depart­
m~nt ofInsurancel Office ofEmergency 
Services, Federal EmergenCY Management 
Agency; and National F~ood Insurance, 
Program. Print and broadcast media 
covered the forums, and consumer ' 
reporters served as m~derators. 

PUBLICATIONS: More than 100 fact sheets, 
· booklets, brochures, and consumer guides 

.' .are c:urrently avail-able·from the Depart-. 

issues. Staff are also conducting ongoing 
meetings with DOJ to establish processing 
timeframes <t?d elimlnate firearm permit 

d~l.ays, 

IMPROVED SERVICE:' Divi~ion staff are 
working with other Department units to 
share ideas and improve client services. 
Staff continue to study the licensing 
procedures ofeach programto identify 
common practices. Once identified, 
procedures will be set up to consolidate like' 
.functions. Th~ resUlt will not only be a cost 
savings to' the Division, but more efficient 
service to its clients. In addition, the 
Division is active in proposing legislative 
changes where appropriate. 

ment. During the year, the Division 
worked with DCA boards and bureaus t~ 
develop14 new brochures and flyers for 
reproduction and distributio~ to the 
public, iricluding Facts About OlderAdults, 
and Medicines; Skip Your First Smog Check; 
14 Reasons to Tctlk to Your Pharmacist; 
Memberships in Health Clubs, Spas, and "­
Studios. and Service Contracts. 

EVENTS: St:urcoo~dinated media cover~ge', 
of five well-atte~ded publidortims on 
autobody-repair issues in'July 1994 in 
Sacramento, San Diego, Costa Mesa, Los 
Ang~les,and San Fran'cis,co.Media . 
coordin;l.tion was also provided for the 
California CARES job information fai-~ iri 
Merced in October, as well as for transpor­
tation and rideshare fairs in Sacrarriento 
and Torrance, where automotive repair . 
and smog check publications were 
distributed and public questions about the 
prog;ams answered.' ­

SPFAKERS: The Division arranged for- D<;::A 
executive staff to make presentations to 
vario~s California groups, including the 
Society of Consumer Affairs Professionals 
in Business and Rotary.cIub Iriterna­

. tional. Speakers were also provided for 
senior and community groups, trade and 
professional associations, and students': > 
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LICENSING & REGULATORY AGENCIES 

BOARD OF ACCOUNTANCY 

CASE MANAGEMENT: In order to streainline case disposition, the Board has significantly
 
changed the way it prioFirizes cases. Cases that are 'considered a high risk to the con-.
 
sumer continue to be given top priority: Other cases are now taken on a "fJrst'in, first
 
out" basis. While a sizeableinyentory of older cases exists, and the number of ne~ cases
 

, has inc~eased over the years, sraff have been able to keep pace with new cases and to 
· reduce the number of older ones. ' 

EXPIRED LICEN'SEJ~QiJIRY PROJECT: In Octobe;i994, ~heBoard ini~iated the Expired
 
License Inquiry Project to determine the extent of licensee nonrenewal, encourage
 
renewals, and identifY and discipline unlicensed practitioners. In December 1994 a
 
questionnaire was mailed to 276 randomly selected licensees to determine" their reasons
 
for nonrenewal. the Wint.erlSpring 1995 issue of the Board's official public:ation ,
 
UPDATE included the names and addresses of 1,096 lic.ensees with expired licenses. ~y
 

June 1995, nearly 1,000 licenseeS had responded to the two mailings.,
 

AMERI~SWITH DisABILITIES Aq (ADA);During 1994, staff worked with clie,Depart­

ment ofJustic~ and the Board ofBehavioral ScienceExaminers to identifY and resolve "
 

· outstanding ADA iss.ues, specifically those relating to, learning disabilities: As a result, the 
Board has been able to make more effective reasonable accommodations for applicants 
sitti!J.g·for examinations, while continuing to ensure exam'security. .' . 

POLICY INQUIRIES PROJECT: Between November 1994 and March 1995, the Board
 
conducted a study of the methods and practices employed to respond to inquiries froin
 
iicensees and the public regarding policy issues. This included a time study of Board
 
staff, a NatiOnal State Boards cifAccountancy quick poll, and a survey of 54 states and
 
jurisdictions. The 42 respo~sesreceived were included in a comprehensive report
 
presented to the Board in March 1995.
 

'ACUPUNCTURE COMMITTEE , 

ENF6R~E~ENT: The Committee continued working'with ~~rious law enforcement 
·.a'genGies, the Department of Health Services, the Attorney General's Medical Fraud Unit, 

and investigatorsfrorn both the Medical Board of California and theDCA Division of 
Investigation on a cooisiinated .enforcement program. In July 1994, the Committee began' 
the vansition from using Medical Board investigators to usinginves'tigators from the, 

,Division ofInvestigation. .
 

In]une, the Office ofAdministrative Lawapproved new r~gulatio!1s ,establishing a
 
prograrh 6f citations and fines fO,r violarionsof the Acupun,crure Licensing-Act. 0'
 
• • I, " • • .', f 

EXAMINATJON AND LICENSING: The Committee successfully administered the California 
Acupuncture Licensing Examination (CALE) in July (431 clinical examinees),Janua,ry 

, (164 clinic.al examinees), arid May (485 written eximinees}.As a result of these examina­
tions, 351 new licenses were issrted. " 

.EDUCATION: The Committee inspected two acupuncture schools for approval, one in
 
Santa Fe, New Mexico, an4 the other in New York City. Graduates of Committee­

• approved schools may sit for the CALE.· " 

, In May, the Committee's'revised continuing education regulations became effective. The 
revised regulations ensure proper monitoring, establish procedures for verifications of 
attendance, ana" establish criteria for auditing providers. 

.', -. 
o • 
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CALIFORNIA BOARD OF ARCHITECTURAL EXAMINERS 

CANADIAN REcIPROCrIT: Since July 1~ 19'94, an Interrecognition Agreement between the 
C~mmittee ofCin~dian'Architectural Counc;ils (CCAC) a~d the National Co'uncil of ' 
Architect~ral Registr;uion BeiarddNCARB) hasallowed recipr6'callic~~sure for qualified 

',' Canadian and US architects. The CCAC provincial associations'and NCARB member 
boards must first execute a,Letter of Undertaking stating the jurisdiction's intent to license . 
qualified architects (those who meet NCARB's certification requirements), In June the 
Board approved its'reciprocal regulations agteeme~t and submitted its Letter of Undemik-, 

, ing, Canadian licensees can now obtain California licensure upon ~uccessful completion ' 
of the Board's oral examination, ' . ., 

STRATEGIC J;lLANNING:'On October }'7-18, 1994, the California BoardofArchitectural 
Examiners (CBAE) convened a special meetingofits members and senior staff todarify 
and reaffirm the CBAE mission; identify current and future tr~'nds which mig~t impact' 
CBAE's work; 'develop a shared vision and organizational goals; and, establish a strategic, ' . 
actionplanfo'r advancing the Board's rnission,visions, and~goals.Thy Board spent the 

, next six month~ refining the pla~, and on April 19, 1995,' approved die final version,
 
",hich will guide th~Board in its activities.' '. , "
 

'; 

, LEGISLATION: The Board sponsored AB 2702 (Frazee) which increases th'em,aximum. '
 
imprisonment term for a misdemeanor from.six months 'tq one year and authorizes the
 
Board to take disciplinary action against a licensee 'who has been disciplined by anoth~r
 

, public agency. The bill was signed by theG~ver~or, and the amendment became effective , 
January 1: 1995. ' ., , 

FLOODREcOYERY: The Board'p<lrticipated in DCA-sponsOred forums in Roseville, " 
Sacramento, 'Napa, arid Sebastopolfo'r victims, ofthe 1995 winter floods. In addition, the' 
Board's architect consult~tnt met with building officials in the affected area~, and the 

. Board issued a,stateWide 'news relea~e an<;l sent inform~tiqn ro all local building officials., 

ATHLETIC COMMISSION 

REDRAFTING RULES AND ~GULATIQNS: The Commission completed a total review a~d
 
update 'of the,regulations that gov..ern professio~al boxing and professional ard ,
 
amateur full-contact martial arts. This redraft streamlined the regulations and '
 
incorporated rium~rous <;=o'mmission"adopted health and safety policies.
 

PioG~ 'ADMINISTRATI~N: TheC;olTImission placed a "cap" of maximum amount of 
-taxes tharcould be coile~ted on television revenues received' for anYsingle professional, 
boxing or full-cont~ct martialartsevent."rhe cap was set at $25,00Q in an effort.to . 

, attraq major professional'boxing events, to Califo~nia and increas~ the Commission's, 
'. revenue base.This poli~y was instituted to compete with Nevada, Texas, New Jersey, 
and Fl~iida,';"hich attract the r:najor large-scale reven~e televised events. ' 

, 
PROGRAM ADMINISTRATION: In order to enforce rules and regulatio'ns and protect the
 
health an4 safety of professional and amateur' boxers,· the Commission implemented
 
an inspection program: for the approximately 200 gymnasiums in the state ~here '.
 
boxers train and spar.
 

" \ 
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BOARD MEMBERS 

Judy Brislain, LEP 

Chairperson 

Jerry Miller 

, , Vice Chairperson 

, Marsena' Buck; L¢SW
 
Stephanie Carte~
 
Selma Fields, MFCC'
 
E~elyn'Hart ' ' 

Thomas Knutson 
Diego Ramirez7Cardenas, MFCC 

, 'Lorie Rice ' 
Jeanne Smith 

Sherry Mehl 

Executive Officer 

BOARD OF BARBERING AND COSMETOLOGY 

'REGULATIONS: The Board promulgated n~w regulations, including those for the citation and 
fine progtam,required as a result of the merger of the, Board of-Barber Examiners and Board 
of Co,~h1etology.The rufemaking process took two ,years to complete, w,ith the,final p'ackage 

, being approvc;d by the Offlce 'OfAdministrat'ive Law in November"1994. The Board then 
re;:printed its new he~lth and safety regulations, which emphasize updated and,erihanced , 

,disinfection and sterilization techniques-for the barbering, cosmetology, electrology, and 
related professions. The information was disseminated to the Board's approximately'400,000 

"licensees in April 1995., 

, OCCUPATIONAL ANALYSIS: The ~oard has begun a major project to analyze the barber occupa­
tion in California. When completed, this analysis will identifY the tasks that licensed barbers' 
'perforrp:and the knowledge, skills, and abilities they must have to perform them. The,end , 
produc~ ~ill be job7telated plans for a cQmprehe~sive writren and performance examination. 

INSPECTIONS: The B~ard.must inspect approximately 40,000 licensed establishments in the 
state at least. once per year to ,assure compliance with California laws and regulations. With 
the implementation of the citation, and fine program in December 1994, inspectionsnow . 
result in the fining of licensees for establishment violations of the Board's laws? rules, and 
reg~lation's. Individual operator~ are also subject to separate citatio~s and fines. Firiesrange 

, from $25 fOf'a first offense to $1,000 fora,thirdoffense. ' 

"PHOTOGRAPHIC LICENSES': The Board' is participating with the [lepartmenr of Cons~mer 
, 'Affairs in a formal bid process to select a,business partnc;r to provide photographiclicenses 

for verificati~n of licensure. Implementation of the photographic licensure requirement is 
expected to begin by Janu,ary: 1, 1996.(This,wi~1 affect approximately 400,000 eJi:isting , 
individiiallicensees, as well as' 35,000 to 40,000 'candidates who are tested and licensed 
each year.),' . " 

BOARD OF BEHAVIORAL SCIENCE EXAMINERS 

ExEdJTIVE, OFFICE~: The Board's neW Exec~tive Officer, Sherry Mehl, was hired on Febru~ 

,arr 1, 1995. She served from 1986 to 1991 asa member ofthe Santa Cruz Board of 
Supervisors and from'1991 to 1994 as Executive Officer of DCA's Acupuncture Commit­
tee. Under her direction, the Board has made significant' accomplishments in enforcement, 

'licensing, and examinations, ,and has,seen tremendous improvement in relations with 
ilssociations, licensees, and the public. ' " 

. ' 

£xAMINATION ACCOMMODATiONS: In light of the Americans with Disabilities Act, the Board 
,has finalized policies and procedures which provide reason<).ble, appropriate, and effective
 
accommodations, including auxiliary aids, to qualified examination candidates with
 
disabilities. The Examination Unit re~iews and arranges the special accommodations.
 

, ENFORCEMENT COST RECOVERY: 'Since investigative/prosecution cost recovery was provide4'
 
for by the Statutes of 1991, the Board's recovered costs have increased annually, from
 
$1,500 in FY1992-93, to $4,050 in FY 1993-94, to $69,317in FY 1994-95, with restitu­

, tion for 1994-95 totalling $20,000. 'This has provided much~needecl funding for the Board's 
enforceme!1t activities. 

CASHIERING: The niorganizationand workflow prioritization in the Board's Cashiering Unit 
have decreased cashiering times considerably, benefitring licensees;md the public. Internal 
processing of license renewals went from ten days to thre~ days, and licens~ certifications 
artdverifications decreased from thirty days to ten days. Cashier productivity was also 
g~eatly increased with the implementation of the applicant'tracking system, which allows 
for faster rrocessing of refunds. ' 
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I 

ROLE: ,The Cemetery Board licenses and regulates cemeteries, cr~matories,· cemetery , 
'brokers, cemetery salespersons, and cremated remains disposers; regulates endowmeJ!t _ 

,'care funds; and administers the Jaws relating to mauso\eum and columbarium c.onstruc-· 
tion. The Board's complaint responsibility includes contract-problems, upkeep of 
cemetery grounds, burial problems, grave marker pr~ble~s, arid trust'fund question~. 

FUNDING: In December 1994 theqemeteryBoard exhausted its expenditure authority. 
, and was forced.to shut down ~perations. Eyentually, f~lllding was restored for ,the bal~nce 
ofthe 1,994-1995 fiscal year. ,'. ' 

ENFORCEMENT: The ;Board reglllates the fewer ,than '200 private cemeteries in California; 
however, thesecemeteries are responsible for approximately 60% of the buriitls in the 
state. The Board also monitors endowment care funds of those cemeteries: Endo~ment 
care funds are monies collected from cemetery property purchasers and placed intrust for 
th~ maintenance and upkeep of the cemetery. The state establishes the minimum amoti~t 

- ,that can- be collected; however, the cemetery is permitted to ~ollect. more than the ' 
'minimum to' build the fund. Generally,. only the incomefromsuch funds may be used. 

Iri'June the Board began investigating Paradise Memorial Park in Santa Fe Springs on 
suspicion of illegal disinterment, consumer fraud) and misappropriation of funds. The 
Board worked with the Los Angeles County Sheriff's Department on the investigatio~, 

. which continued into fiscal year 1995-1996.' 

CONTRACTORS STATE LICENSE BOARD 

ENFORCEMENT: During the fiscal year the Contractbr's State License Board (CSLB) closed' 
more than 30,000 complaints filedagainst con'struction contractors. In addition, the 
Board filed more legal actions againsturillcensedand licensed contractors and referred 
twice thenu;mber of complaints to' arbitration than durl~g the previous year. Stings and 
sweeps were well-publici7;eq in order to maximize consumer education regarding hiring 
licensed contractors: ,(A sting involves Boardundercoverofficers making appointments 
with contractors for bids on reconstruction wo~k at a particular'structure, then checking 
th~ir'licenses. Asweep is a generalized lic~nsecheck on construction sites.) 

The Board continues to be an integral part of the Joint Enforcement Strike Force created 
by Governor Wilson to c~mbat the state's underground economy. CSLB participates in an 
average of 100 j~b ~ite investigations per month, fO€U?lng on illegai activities in the 
construction, aut0!U0tive, afld clothing industries. 

.DISASTER ASSISTANCE: Disaster response continues to generate. a large workload. The, 
Earthquake Response Center in Van Nuys was' opened in December 1994 duetothe large 

, number of earthq~,ake-relatedrepair complaints. CSLB staff also participated in DCA~ 
sponsored flood forums, held well-publiciz~d stings to alert disaster area victims of the 
dangers ofunscrupulous contractors.. . 

,CONSUMER OUTREACH:.Comrnunications were expanded and improved. The B9ardwas 
'·the first DCA entity to 'm~rge on to 'the information superhighway via the I,nternec. More 
tli~.rt four million business arid home personal computers now have access to v~rio~s 
C$LB forrns arid information. ' 

.CSLB also launched a statewide public awareness campaign, "Get Smart. Geta Licensed 
Contractor. ", This theine was chosen to emph~size toconsu~ers the importance of 
educating themselves before hiring a contractQr so the experience will be mutually 
~atisfactory.. ,. , 
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Rick Black 
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COURT REPORTERS BOARD OF CALIFORNIA 
, ' 

EXAMINATION VALIDATION UPDATE: During rhis fiscal year, the Board completed 'i~s ~pdate 
of the examination validation process with the assistance of the Department's Office of 
Examination Resources.This will ensure that the exam is reievant to the occupation,arid 
will provide the basis for writing new questions. ,. , 

NEW COMMITTEIOS: The Bo~rd established the following committees to review items and 
, areas of interest to both the profession and consumers: Code of Conduct/Ethics, 
Continuing Education, Examination & Appeals, Registration ofFirm Owners, School 
Oversight, and Technology/Realtime. These committees are responsible for developing 
'goals in their respective areas and for providing s'pecific recommendations consistent with 
the goals developed during the' Board's',mategic planning ~ession:. The recommendations 
are expected to result in Boardcsponsored legislation and Board adop.tion oramendrilent 
of regulations. ' 

Board Chairperson Teri Jack~on instructedthecommi~teechairp~rsonsto focus on the 
needs of consumers and on how the Board can provide consume; protection while' 
decreasing g!Jvernment interference with business. As with most flreas, technology is 
playing anever-increising role in court reporting. This raises issues of appropriate levels 
of regulation, standards of competence, standards ofconduct, and ethics. The Board, 
through its committees, is attempting to define the appropriate Boardrolein thes~ areas. 

By the end of the fiscal year, (1) the School Oversight Committee had presented a draft' 
School Inspection Manual to the Board and had forwarded draft revisions to the scho~l 
curriculum to. the Technology Committee for input arid comment; (2) the Continuing 
Education Committee had forwarded proposaJs to the Board and recomme~ded that the 
Bo,ard seek legislation in thi~ area; and' (3) ,the Technology/Realtime and Registration of 
Firm Owners c,ominittees~hadrequested legal· opinions on proposed recominendations, 
from the DCA Legal Office. All committees continued to work on their goals as the year 

, came 'to a close. . ' 

" 
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BOARD MEMBERS BOARD OF DENTAL EXAMINERS 

- ' , 

Stephen Yuen, DDS	 ExAMINATIONS:· Durihg "th~ prev:iou~ fiscal yea;, 242applicatio~s had 'to be r~turned to 
'candidates because the restorative technique examinatlon was "filled to capacity. This year 

President 
the Board added a third day to ,the examination, and was,able to accommodate the
 

Joel Strom, DDS increased demand for testing of fOJeign-trained dental program graduates and avoid
 
, , ­ having to return applications. An additianal120 examinees we~e tested.
Vice President 

The Board is seeing the iinpact of the i993Iegislation"which ~irriits examination attempts 
Victoria Camilli 

to three prior to the candidate's being required to obtain further, ed\.1-cation. From January 
Secretary , , 1993 through March 1995, 94 candidates failed far the thirdtime. Of.this number, 41' 

successfully p~ssed the ex~ination after obtaining remedial ed~cation, the majority _ 
pa~sing on the first attempt. ' 

'Richard Benveniste, DDS 
, ~ ..... . • '._ , • l, .' 

Joh~ Berry, DDS ' ' OCCUPATIONAL ANALYSIS: A Budget Change Proposal was approved by the Department of 
Robert Christaffers,en, DDS Finan~e toobtain':funding for an occupational analysis of dentistry in California. The ' 
Peter Hartmann, DDS analysis is expe~ted to be completed i~JulyI996. " ' 

'Genevieve Klugman, RDH 
; ENFORCEMENT: Board inspection in dental offices pursuant to complaints, which began in 

Lind~Lucks ' 
the 1992-1993 fiscal year,' has been an efficient and effectiye enfoiceme'nt tool. During

Kit Neacy, DDS 
the 1994-1995 ,fiscal year, the Boardcond4cted 65 office inspections and issued fines 

Roger Simonian, DDS­
totaling$25,550. Over 60% of the violations~observed were for failure to followinfectiQll

Hazel O. Torres, RDA ' 
control standards and for unsa~iiary office conditions. 

Georgetta Coleman ,	 As a result of mediation, the Board's consu~er servic~s n~presentadves saved consumers a 
total of $225,057 in the form of refunds and reworked dental treatrtient. 

Executive Officer 
The Board also iricrea~~d iefe~ralsfor <;li~ciplinary filings againsdicensees by 34% arid also 
had a 20% increase in the number oJ revocations, suspensio,ns', and probations. 

COMMITTEE MEMBERS	 COMMITTEE ON DENTAL AUXILIARIES 

ON-SITE EVALUATIONs:'TheCommittee achieved along-sought goal of conducting on-site' 
, Sandra Laderas, RDABF evaluations of the facilities and, curriculuhl of all previously~approvedregi~tered dental ' 

Chairperson assistant educational programs every five years. ' ' 
r' <	 ' 

:Stephanie 'lemos, RDH 'OCCUPAT,iONAL ANALYSES: Asu~committee of practitioners, den,tist employers, and: 

Vice Chairperson ( educators began conducting an'occupational anaiysis ofregisteied dental hygIenists and, 
extended functions licensees to assure relevancy, valiqitj, and reliability of the licensure 

Diane Owen 
examinations. 

'Secretary 
FINGERPRlNT PROGRAM: In order to increase public protection, the Committfje began 

, processing applicant fingerprintsfo: crimi,nal history screening prior to licensure. Wayne Del Carlo, DDS 
DiAnne Davis, RnA FEE/ExpENDITURE REDUCTIONS: Effective January i,19?5, renewal' fees for all auxiliary 
Liza, Karamardian, DDS " licensees were ~educedby.25°/~, from $40 to $30 eyery rwoyears. By increasing exam and 
Genevieve Klugman, Ili)H . internal processing efficiencies"the Committee spent less in fi~cal year 1994-1995 than in 
Rhona Lee,RDHEF < any year sihce fiscal yea~ 1990-1991; future fee 'reductions will beexplored.; 
Linda Rasner; ROB 

Karen R. Wyant , 

l!?cecutive Officer' 

t, 
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BOARD MEMBERS	 BOARD OF FUNERAL DIRECTORS AND EMBALMERS 

Barbara K. Repa, , ROLE: The Board ~f Funeral Directors and Embalmers is responsible for ad~inistering ,
 
the Funeral Directors and Embalmers Law., The primary goals and objectives of t~e


President 
Board are to 1) ensure that licensees are qualified and competent to practice safely and'
 

Lorrie L. Jacksob. effectively, with accountability to the public; and 2) 'to reduce the incidence and '
 
impact offraudulent, negligent, incompetent"and deceptive trade practices by tp:e
Vice President' >, 

. industry upon con,sumers.Thelaw authorizes the BO,aid toregulate funeratestablish-, 
ments; personnel; and activities related to the prepara60n and arrartgemeqts'for 

Michael B; Bennert 
. ,funerals,' transpottatiOn,'ard disposition of human remains in California. ,This is 
, accomplIshed th,rough licensing, investigation and enforcement,and,mditing activi'; 

Richard P. Yanes 
ties. '. 

Executive Officer 
ADMINIstRATIVE: The Board u~derwent ; serious f~nding crisis that at one point left it 

, unfunded for nhree months ofthe 1994-1995 fiscal yea~ and severely understaffed, for 
five months. " 

ENFORCf;MENT: Despite thi's funding'crisi~, the, Board still managed to close 25>8 
complaints; issue 65 citations and 71 Notices ofWarning, complete 203 inspections, 
and monitor $250 million,in trust accounts through auditing and review of licensee 
annuaheporrs. ' , '	 " 

LICENSING: The Board licensed 19 funeral directors and 56 embalmers and cerrified , 
114 apprentice embalmers. In addition, the Board gave two funeral director examina-' 
tions and two embalmer examinations. ' 

BOARD MEMBERS	 BOARD OF REGISTRATION FOR GEOLOGISTS AND GEOPHYSICISTS 

Roberr'Lindblom	 HYDROGEOLOGY CERTIFICATION: O~ August 17, 1994, the title of Certified
 
Hydrogeologistbecame p,rorected as a geology'specialty under the authority of the
 

President, , Geologists and Geophysicists Act. Cerrification' assures governmental agencies and the 
public that hydro'geologists have defined work experience and have passed a stringent Seena Hoose ,
 
examination fn the field of hydrogeology. The first ful1ex~mination fOfcertification was
 

,Vice President given in M~rch 1995, ,at which time 224 registered geolOgists became certified
 
hyclrogeologists. '
 

Joh~ Barna ,
 
, CITATION AND FINE REGULATIONS: The' Board is in the final stages of submitting proposed'
 Monta Huber
 
citation and fine regulations to the Office ofAdministrative Law for ilpproval: Once the
 Art'Lerrer 
regulations are appro,:ed, the Board will have the authority to issue citations for violations 'Johb. Larson 

Karen' Melikian of registrationlaws and to impose fines ofup to $2,500 for licensed and unlicensed 
activities. Additionally, the Board will have telephone disconnect authority. James Rezowalli 

DISASTER/FLOOD FORUM: qnce ag;in, the Board was called upon to assist and advise ' 
, Dalton-Pollard victirn:s in the aftermath ofan~tural'disastet. In March the Executi~e Officer parricipated 

in DCA-sponsored C;ntract for the Future: 'Rebuilding After the Floods forums in Roseville, .Executive, Officer 
'Sacramento, Napa, and Sebastopol, along with three other DCA boards' and several stare,' 
federal, and local agencie~. Flood victi~~ were advised how to' obtain competent licensed, 
geologists (when needed)r~,help them recover from flood damage. ' 

. .	 ,'.,- , , 

EXAMINATIONS: Mter more than seven years of giving examinations once a year, the Board 
returned to ; twice a year schedule beginning in March 1995.'Four examinations are: 
administered on the,same days 'in 'the greater Los Angeles area and Sacramento: geology, . 
ge~physics, engineering geology, and hydrogeolo~. In September 1994 and March 1995, 
the Board administered more than 1,400 examinations. ' 

,	 ' 
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BOARD OF GUIDE DOGS FOR THE BLIND 

During fiscal year 1994-1995, the Board faced so~e unique challenges as it soughtto 
protect the interests of c~nsu~ers of the services of guide dog schC;ok 

FUNDING: The B~ard continued integrating its programs for the shift from General Fupd 
support to s~pport entirely from iicensee fees: The BO,ard's mailing list was substantially 
increased, and it now includes all'instructor licensees. ' 

INSPECTIONS: During the year the Board inspected e~ch of California's three licensed , 
schools ~t least once, identified some 'operationa1' problerri~, and was able 'to resol~e them 
without incident." , " ' , 

PUBLIC ACCESS: The Board sponsored at} array of initiatives to assis't g\lid~ dog users in 
problems of,Public access. In addition to dealing with individual problems as they a~ose;' 
the Board produced informational plaCards for distribution to guide dog users. The Boird' 

,also participated in ''Annual Guide Dog Day at the Capito!''' its an~ual project during 
which guide dog users and their f~iends visit with legisla~otsand tgeir staffs and provide 
them materials alid inforrpatio,h about guid~ dogs. Emphasis t~is year was on access ' 
'issue~. ' .,' 

LICENSING: The Board licensed sixne~ guide dog instructors. One new organization 
receive,d aJund~raising license in ~rder to establish a schoo!. ' ' 

HEARING AID DISPENSERS EXAMINING COMMITTEE 

ENFORCEMENT: The most prominentenforcement issue of the yea; centered on out-of·' 
" state companies conducting ~nlicensed mail~0rder and retail sales o( so-called "hearing 

, "enhancers"in California. Consumers were warned that unlicensed sale of these products is: 
, illegal and thei~ inappropriate use can cause permanent hearing loss. HADEC's ~fforts 
made California the first 'state in the ~ation to effectively curtail unlicensed s:Je of th~se 
hearing aid;. : " " , " 

ExAMINATION AND LICENSING: A study was co~ducted todeter~ine if asignificant number 
of individuals ~it1J. expired licenses were still practicing hearing 'aid dispensing. Based on 
the study, unlicensed practice offormerly licensed, individuals does nOt appear to b~ a ' 
significant problem. T-yventypercencof those individuals no longer in practice were 
retired. Am,ong o'th~rs, the most common:lY mentioned reason for leaving' practice was 
inability ~o make e~ough money.,' ' 

,OUTREACH: The Co~mittee ~xpanded efforts to use,the media t'oreach thq)ublic with
 
consum~r protection information. Press releases announced disciplinary actions 'and
 
warned consumers about illegal and dang~rous products. New fact sh~ets', Information
 

, Disclosure Policy and ,What Dispensers,Should Know About Blood-Borne Diseases, were,
 
developed and the' Guidelines for Hearing Aia Receipts and Advertising Guidelines for
 
HearingAidDispensers fact sheets were revised.
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BOARD OF LANDSCAPE ARCHITECTS
 

ENFORC~MENT:All complaints are now prioritized, and staff members are t~ain~d to
 
implementlesser disciplinary methods, inclllding citation and fineandmediition. Asa .
 

,result, cases are being closed more quickly, and the e~tire program is more cosH~ffeCtive.
 

EDUCATION: The ,Board has' conducted two of its three site visits to evaluate University of
 
Califonlia Extension Schools of Landscape Archirec,ture to determine their certification
 
Status, UCLA Extension and UC Berkeley Extension schools have bee'n'reviewed, and have'
 
received full certification, UC Ii-vineExtension School is tobe'site visited thisfall. The
 
site team is composed of an' expert in national accreditation site visits, an educator from a
 
four-year program, and a: landstape architect in private practice.
 

EXAM: The Board is evaluating its financial ability to <;:ontinue offering its California­

developed exam.The exam is highly regarded by many psychometricians for itsdefensibil­

ity and passrate, but its loss of national recognition (and hence loss of:recip'rocity fo~
 
California licensees) has required the Board to reconsider its options. 1,'he Board's
 
candidate population has dropped from 500 in 1991 to 150 in 1994. While our exam was'
 

. once con'sidered' cost-effective! the loss ofcandidates has made it an increasingly costly
 
.endeavor that must be subsidized by licensees. .,
 

LEGiSLATION: The Board, has pooleCl its resources to. develop two blue ribbon task f~rces
 
and hire a,consultant to aS,sist with gathering and compiling data required in the comin'g
 
fiscal year by 5B 2036, the,"Sunset Review"bill. 5B 2036 calls for a reportto be sent to
 

, the'Legislature on October 1, 1995, a rev.iew by six legislators, testimony at a hearing in 
Nove~b~r, and a recommendation for an alternative structure to be sent to the Dep~rt~ 
rhen:t of Consumer Mfairs for its consideration. Board Member Tom Lockett will be a key 
witness in the Board's testimony before the Legislature, and the Board. plans to propose 
legislation to address ~reas needing improvement. ' 

, , ' ." 
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MEDICAL BOARD OF CALIFORNIA 

'Durmg the 1994-1995 fiscal y~, the Medi~ Board reached an ;;Uctime high in categoriesac;oss the 
range ofcomplaintS and discipline. Complaints from the public were tip by over 1,000. Discipline,' " 
meted outarrer due PJ,'ocess, reached new heights, with 'record numbe~ ofrevocations, suspensions, • 
.~uspensiPbswith probation, probauons, citationS and fines, aJ,ld public lett~rs'of ~primand. There were 
also a record number ofstipulations, showing the Bpard\e~phasis on resolving patient protection 

_is.sues.without protraere:;dhearings. ' " 

MmlCAL QUAUIY REVIEw: 'The Board implementedthe recOmmendations ofits Task Force on Medical 
Quality Review, which revamped the Board's'uSe ofits medical resources in the·enforcement pro'ais 
and in making fl:eOlpffiendations to the Board. The n~ syste~ establishes aformalrepotting .' 
relationship, rrllnimum qualifications, traicing, oversight, and evaluation fOF th~Board's consultants and 
experts. Over 1,200 californi~ physic;ians have volunteered to Serve. as experts under' the 9-ewSysterri. 

ENFoRCEMENT,: The Board adopted a ~tem ofcase prid#tizacion, to be 'implemented arrer formal 
. 'adoption ofregulations. The sysrem consists ofan eight-parr list ofthe most egre~ous~estobe 

handled on an'exp~dited basis. :The Boarcfs Divisi6r ofMedical Quality implemented the legi~latively 
created citation aiid fipe,p~ogram and Public Letter ,ofReprimand, wNch permit the Boardto impose 
alternative sanctions for less serious violations.,The Board also began the first-ever automatic license 
'suspensions for physicians who have been incarcerated for' felony convictions. ' , 

, UCFNSING: Neil Fippin, thenew manager ofthe 'Board'~ Divisi~~ ofLicensmg, has joined a committee 
,ofthe Federation ofStite Medical Boards to implement anew national service to authenticate core ' 
documents needed for licensure throughout the 62 member boards in the nation. 

,: lA~urts: Th~ Califo~nia\Medi~ Association's taws~t to enjoin the Medical'Board's iriformation 
,disclosure policy is.still pending. Inilie la;.vsuit by the Los Angeles Times, the San Jose Mercury,News, and 
The Sacrttmento Bee for access to the Board's raw computer data that is public record, a Sacramento " 
Superior Court juclge ruled}or the plaintiffs. In becember.1994 the Board began releasing customized 
lists' of information in computer disc formatiri responSe to requests from reporters statewide. 

PUBUC INFoRMATION/REcORos:The Board adopted a three~year UU:or~ati;n systems/data processing 
pl~ thatincludes placing all the Board's public records '~on-line" duough Internet and similar services 
by die end ofthe calendar.year. " . ' ' 

', . .') 

J > 
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. . . . 
LICENSING -& REGuLATORY AGENCIES 

BOARD OF NURSING HOME ADMINISTRATORS 

BOARD MISSION: The Boa~Fi's mission is to protect'the health, safety, and public welfare by ,, 
, ,"" .. I " 

regulating the practice of nursing home administrators. This is achieved by licensihgqualified' 
ijJpli~tiS, establishing regulations, enforcing laws and regulations, and taking enforcement ' 
action as warranted against negligent or incompetent licensees. 

. , -' ( 

LEGISLATION AND REGULATION: Legislation which becanie effective January 1, 1995 changed 
the Board's name from the.B()ard·ofExaminers of Nursing Home Administrators to theBoard 
of Nursing Home Administrators. The legislation also extended the'deadline fn;>m 12 months 
to 24 morithsfor the Board to serve 4ccusations following a temporary suspension order issued, 
to a facility, s~rvice of all accusation by the Department of Health Services (DHS) to revoke ,a 

, facility's license, or final decertification. of a: facili\}' from the Medi-Cal or Medicare programs. 
• , I' 

The Bo~d held three regulatory hearings during the fiscal year. The regulatory changes 
broadened applicant qualifications, expanded the B,oard'scontinuing edu~ation program, and 
set forth addi~ional requirements for the Board's Administratm-in-Tr;Uning Program. Addi­
tionally, the Board promulgated regulations that changed its renewal cycle from. biennial to 
birthdate cyclical; prorated th~ initiallic~nse fee proportion~telyto actual number of months 
licensed, and i~creased applicant examin~tion fees ~ocover actual costs of purchasing and ' 
~dmihistering its \icen~ure examiriations. . ' , , 

ENFORCEMENT: In order to increase efficie,ncy and control enforcement cOStS, the Board held 
quarterly meetings with the Anorney General's Office -to cle;u up case backlog andestablish 
guidelines for efficient and timely case preparation. , ' 

, The Board and DHS continued ro work together rodevelop a Memorandum of Understand­
iug calling for D,HS to share with the Board the results of its enforcement actions against 
nursing homes and establishing termsJor the timely reportingofsratutorily req~ired informa­

, r 

tion. 

BOARD OF OPTOMETRY 

LEGISLATION: The Board continued to actively supp~rt legislation (SB 510 and AB 1869)
 
that would expand the scope ofoptometric practice and authoriz~'the use of specified "
 
therapeutic drugs.
 

REGULATIONS: Amendments ~ere proposed to the California Code~f Regulatio~s tnat
 
would'(l) clearly delineate licensure and examination requirements by placing all related
 
Code Sections 'in o'ne locatioh, (2) allow up to four hours of patient car~ management
 
contiduing educatio'n(C~) cout,se w'ork, (3) graht blanket CE~ppr~val to courses
 
approved by the.International Association of Boards of Examiners in Optometry's
 
Council on Optometric Practitioner Education, and (4) expand the liscof approved
 
topica1 pharmaceutical agents to ,include ''AK-T-Caine.''
 

LICENSURE I;XA1\oiiNATIoN:The 1995 licensure examination'incorporated findings of a
 
recently completedoccupational,analysis. The exam, now reduced from four days to two,
 

, still provides a comprehensive a'nd fair assessme~t of entry levelcoJ!lpetericy. ' ',' 
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. BE AWARE & TAKE CARE: 

Talk to your pharmacist! 

CALIFORNIA 
,-- T 

Board ofPharma~y 

BOARD OF PHARMACY 
, , . 

\. I' . . '. ~. . 

Proposed Automation of the Triplicate Prescription Monitoring.5ystem: In the past two years, 
Califorcia has i~itiated ~ n1,lmber ofsignifiCant effons to addr~ss 'the problems ofprescription 
drug abuse and imdertreatmenr of pain. In the process, deficiencies in the current triplicate : 

,', prescription monitoring program have been highlighted. The program was originally devel- . 
oped by the Californi~ Department ofJustice (DOj) to track and monitor the:: prescribing and 
dispensing ofSchedule II controlled'drugs. (Schedule II dr,ugs, such as Percodan and Dil~udid, 

, hav~ important medici! applicatiorts, but also have substantial potential for abuse and
 
diversio~ to illegalu'se}
 r 

This year, the Board provided principal funding for a feasibility study (also hmd,ed ,in part by . 
the Medical, Board of California and Board of Dental fuaminers) of a replace~ent system that 
wouldstrengthen the objectives ofrhntiplica~e system by: I} tracking controlled substance 
prescriptions without restricting the prc::scribing or dispensing of medications to patients whe~ , 
medically indicated, 2) providing timely and useful infoimation to law enforcement agencies 
to prevent and prosec~te qrug 4iversion, and 3) providing information to regulatory agencjes 
whose licensees prescribe or disperise controlled drugs. This system-is envisioned to operate as 

.. follows: Upon filling aco~trolled substance prescription, apharmacy woul(direcclyinput the 
information into~ computer linked. electronically to theDepartment ofJustice. The DO] , 
could then conductexp~dientan;liysis, as could regulatory bo~ds, arid take action when 

. appropriate. Funding arid statutory changes for act~vation of chis system will be pursued during 
the ~oming fiscal years. ' 

JOB ANALYSIS: The Bo~rdsurveyedmore than 1,300 California pharmacists regarding th~ir 
specific duties and used the results to develop que~tions for the]une 1995 and future pharma~ 
cist licensing examinations. , 

\ . -, ~ 

ADvocACY 'FOR PATIENT CONSULTATION: The Board adopt~d and implemented a public, 
eduCation program to help inform consumers about pharmacists' responsibilities, prescription 
drugs, and the importance of consultingwith pharmacists about proper dosages, potential side 
effects, and drug intet~crjons. The Board aho adopted a new logo that depicts effective 

., 'pharmacist-patient COlIuTIunication. ' 

ENFORCEMENT: The Board worked with the Office of the Attorney General and the Office of, 
, Admjni~trative Hearings to reduce the backlog of old cases awaiting ,administrative discipline
 

and to expedite action on current and future cases, At the dose of the fiscal year, the backlog
 
ha,d been reduced to four cases ref<;rred before 1990, one'referred in 1990, one in 1991, and
 
four in 1992-. In addition, efforts to collectcosrrecovety from all administrative disclplinary
 
cases have resulted in the awarding of nearly 75 percent of cost ofthe Office ofthe Attorriey ,
 
General's time in pursuing the cases. ' , .
 

" The Board developed guidelines and procedures for obtaining interimsuspensionorders o~
 
temporarY restraining orders i~ cases where p~blic safety is jeopardized by the activities of a
 
pharmacy or pharmacist.
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PHYSICAL THERAPY EXAMINING COMMITTEE 

MISSION AND GOALs: As a result of a strategic planning meeting, the Physical Therapy
 
Examining Committee adopted new goals,a vision statement, and a revised mission
 
state,ment.
 

EXAMINATION: TheCom~iftee: with ~he ~ssistance of the DCA Office of Examina~ion 
Resources, developed al1 examination on the laws and regulations .governing the practice 
of physical therapy mandated by AB'2836. The' first administration bf the examination ' 

.was on March t 1995, ' 

PT ASSiSTANT SUPERVrSI~N: On May'16, 1995, the Committee voted to adoptproposed 
langu~ge revisiol1s to theexisting unwieldy regulation regarding physical therapist,. ' 
~ssistantsupervision. The'draft regulation was developed by a Committee-appointed task 

, force with representatives from a variety of health care settings. Public testimony will be 
, sought during the next fiscal year. , 

EXAM FEES: Through regulation; the'Committee if,lcreased the examination and reexami­
nation fees for physical therapists and physic~l therapist assistants from $140 to $235. 
The increase is consistencwith the actual c~stto administer the exams. 

WORK EXPERIENCE: After June 30, 19%, individuals seeking liceI).sure as physical th~rapist 
assi~tan'tsbasdd on equivalenttraining and experience will b~requited to have obtained 
halfof their work experience in an acute care inpatient facility. " 

, , 

ABANDONED APPLICATIONS: The Com~ittee made, the foll~wingdeterminations regarding 
" the application process: (l)~an application not co~pleted within one year (either by the 

provision ofmissing dbcumentationorby the ,submission of required fees) will be 
considered to have been abandoned, and (2) an appIlcationwill be copsidered abandoned 
when an applicant fails to pass the examinationwithin one year from the date of the 
original notice to appear. ' 

COMPLAINT HAND~ING: The Committee appropriated processing of complaints against 
physi~a:ltherapists from the Medical Board ofCalifornia ortJuly 1, 1994 anptransferred 
the investigatiort of complaints from the Medical Board to th~DCA Division ofInvesti­
gation. This has dramatically decreased complaint resolution time. ' 

PHYSICIAN ASSISTANT EXAMINING COMMITTEE 

.t\nOPTIONOF STRATEGIC PLAN 1995-2000: Earlyin the fiscal year the Committee
 
developed and adopted its StrategicPlan 1995-2000. The document s~ts out the
 
Committee's purpose;,vision for success, ?trategies, goals, and,functions for the~ext
 
five years. .
 

MAILING OF LAW UPDATES: Several laws affecting physician assistant practice have been
 
:ildd~d o~ amended over the lastfew years. The Committet mailed an update ~f
 
pertinent laws to all licensed physician assistants, approved supervising physicians,and
 
interested others. . , ,
 

I~FORMATIONAL LECTURES: At the Com~ittee's direction, st~ff conta~ted every primary 
care physician assistant trainil1g program in California artd conducted training lectures, 
atseverallocations for graduating students. The lectures and question and answer 
periods covered multiple topics, including licensing, consumer complaints, 
enforcement, scope of practice, supervision, consumer edilcation, and the duties and ' 
organization ofthe Physician Assistant Examining Committee. 
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BOARD OF PODIATRIC MEDICINE 

.. 
'UPGRADED TRAINING: In-a major victory for quality assurance; Governor P~te Wilson 
signed .SB 1775 (.Presley),'aMedkal Board of california omnibus bill that incIuded the, 
hard-fought measure upgr,ading podiatric medIcal residency training. Thenewiaw 

, requires tllatby 19~8 all entry-level residencies inchide 'adeastso'm'e surgical training ~s a 
minimu~ standard,for lic~nsure. ' 

."uc ACCESS" TEAMS: Although the Legislature has' provided 'hundreds of thousands of 
. dollaq to th~ University ofCalifornia a~mially since 1974 fo; training po4iat~ic tnedical 

doctors, there is no structured program or systematic access f~r podiatricr~sidents atUe's, 
five heal,th scienc~ teaching ceriters and related teaching hospitals. The Board's California 
Liaison Commjttee for Podiatric Medical Education is negotiating structured access. 

RESID'ENTS'REs~CHCONFEREN~E: The Board ~osponsoredaPodiatri~ M~dical Resi­
dents' Research Confer.ence iri May, the fitst such' conference h~ld anywhere in, the ~~rld. 

, , Eighteen residents competed e~i:husiastically, with many expressing interest in presenting' 
~~~ , 

AMpUTATIONS: The Board encouraged thepodiatiic and orthopaedicassociations to work 
out a compromise' on hospital privileging fot partial' amputations'of the foot. Podi<itiists ' 
are recognized by !J1any hospitals astl:e experts in care and preservation of the diabetic' 
foot, as well, as removal of dead tissue when necessary. But a 1921 statute prohibiting 

, amputations by podiatrists is still on the books. Discussions ilre urrderway.' , 

, ENFORCHviENT: The Board's enforcement con,ti~ues to keeP pace with,h~ightened action 
by tne; Medical Board, which services the ,Board through its complaint intake and '
 

"investigationteams."Duiing 1994-1995, 3 podiatry licenses were revoked a~d 10 were,
 
. placed on probation. :AIl together, 37 podiatrists are being monitbred.byMedical Board
 
prob~tiori. officers, a record n~mbet. : ' , 

The Board eStaqlished a new committee chaired by former'statesenator R,obert Presley., 
The Presley Committee will advance good public policy intheareasoflicensing and' 
discipli'ne reform. ' , 

, , 
'. ,,' 

':. ,. 
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BOARD OF REGISTRATION FOR PROFESSIONAL 
ENGINEERS AND LAND SURVEYORS 

ADMINISTRATION: The Board adopted reguhtions that allow use ~f the Quality Based Selection " 
(QBS) method rather than the Minimum Qualified/Lowest Bid method when cont~acting fOt the 
professional services of engin~ers and land surveyors. ~ith QBS, cost is negotiated only after: 
bidders hav'e been ranked according to demonstrated qualifications ,and' competence in relation to ' 

the scope and needs of the project. 
,; 

The Board revisedits Operating Procedures Manual to clarifYexisting procedures, delete outdated, 
references, !lnd'add new, more efficient procedures. A reference manual was also developed for > 

new Board members that incl\ides the.Board's mission and vision statements, general information 
such as travel policy, and details on the Bciard's examination and enforcement operations. 

')", . .',' 

ENFORCEMENT: Citation and fine regulations were adopted that will allow the Board to take direct " 
, action against unlicensed practice and ~o ~ore efficie~tly deal with min~r violations of ili~ 
Professiorial Engineers and Land Surveyors Acts by licensees 0; regist.rants. ' 

T?e Board published.a new Handbook ofLaws and Rules and has made i~ available for purchase 
for $5.00'- ., " " 

ExAMINATIONS: In response to the North American FreeTr~de Agreement (NAFTA), the Bo,ard 
"~dininisteredthe Engineer~in-Trainingexam,nationto twelve candidates from Mexico. The Board 

also w'aived the Enginee~-in-Training examin~tion requirement for tenure-track engineering , 
faculty members arid added applied engineering research to the activities that constitute qualifying 
experience: In addition, the test plan for the geotechnical engineeringe~amination was updated. 

P~OPOSED LEGISlATION: At aspecial meeting in early 1994: the Board reviewed the ways other' , 
states regulat~, the practice of engineering, discussed the deficienci~s cif me' current California act, 
and identified numerous legislative changes needed. Subsequently, the Boardbegan development 
of a new Professional Engin~ers Act. Under the'resulting proposal, the practice of ali professional' 
engineering would be regulated by the ~oard. This would eliminate turf considerations, clearly 

, ,define the responsibilities of practicing engineers, and better protect consumers through improved 
coverage arid stronger en(orcement.To seek publIC input ou' the; proposed regul~tions, the Board ' 
held four forums in various California locati~ns arid scheduledanother seven forums for'the first 
q~arter of fiscal year 1995-1996. ' 

BOARD OF PSYCHOLOGY 

. ,. 

LICENSING PROGRAM: In response to testimony at many quarterly board meetings, the Board , 
Ch;iirperson appointed an ad hoc committee to review the current regulations relating to super­

, vised professional experience and to makerecomme,ndations for,a'ri:lendrrients, repeals, additions; 
Or reinterpretations. The goal of the Committee on Supervision is to ensure that the regulations 
reflect the ~ealities of the state ofmental health training opportunities in California in t~e '90's. 

~INA1'I6N PROGRAM: The Board continues to work wim the DCA Office of Examination . 
Resources (OER) to enharice the validity and increase the standardization of the orallice'nsing . . .\ . .' ,

exammatlOn. 
" 

CONTINUlNG EDUCATlo~: The Board's proposed'regulations to implementthe co~tinuing 
edu~tionprogramwere approved!:>y the Office ofAd~inistrativeLaw in December 1994, and 
the program went into effect January 1: 1995. The Board immediately began to track regulation .. 

, efficiency and to draft amendrrients and additions to regulations that will ensure continued
 
competencY oflicensees. " , .
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'.' ' 

, ENFORCE~1ENT: The Board's enforcement progr~ continues t6 'grow as ith~ over the past ~o 
, decades. Board-sponsored legislation (SB 2039, McCorquodale) was passed by the Legislature 

and in Sept~mbet 1994 'was signed into' law by Governor Wilson. The new la\y, which is 
co.nsistent with long-terr~ Board policy; requires Administrative ,Law Judges to revoke the 
license outright of ~y psy~hologistfound' to have had sexual contact with a pati'ent. ' 

" CONsuMER EDUCATION: In its first year of existence, the Consumer Education Committee 
"produced BOP Update, the Board of Psychology's first new'~letter. The newsletter extensively 
covered the details of the new continuing 'education program, the Board's enforcementprocess, 
procedur;tl due protess,examin~tionstatisties; enforcement statistic,:s, and vario'us bits and 

,pieces of information vital to licensees and the public alike. 'the Consumer Education 
Committee also endorsed th'e c()ntinued issuance of news releases ori ev:eryBoard of PsychoIe 
ogy finaldi'sciplinary de~lsion. ' " .,' 

BOARD OF REGISTERED NURSING 

ST~TEGIC PLAN:'The Board of Registered Nursing has adopted a strategic plan that 
focuses on its mission to protect the health andsaf~tyofconsumers and to'promote 
quali~registerednursing in the state ofCalifornia. The plan identifies four goals: (1) to 

• ' maxfrriize extern~ effectiveness for c~nsume;protection and customer service;'cZ) to , 
, evaluate nursing trends in order to make sound policy decisions and update the Board's 
strategic plan; (3) to take a proactive folein structuring twenty-first century health care; 

"and (4) to make the Board a moreeffectiveorga~ization and a more rewarding place to' 
~~ , ',' 

. ,. '. 

TOLL-fREE'LICENSE VERIFICAT!ON NUMBER: A registered nursing license may now be 
veri~ed seveI]. days a week, 24 hours a day. from any touchtone telephone by dialing rolle 

free 1~8bO-'838~682-8. . , 

UNLICENSED ASSISTIVE ~ERSONNEL:Managed care and other mode~s of health care deliyery 
have brought forward a universal caregiver rriod~l that frequently includes unlicensed 
assistive personnel. With consumer safety its pri'ority, the Board has adopted an ~dvisory 
statement to assist'registered nurses in assigning functions to unlicensed as~istiv:e pers6n~ 
nel thatcalls for the use of u'nlicensed caregiverS only to assist licensed nursing personnel. 

ADVANCED PRAC;ICE ISSUES: The 'Board can now proce~s publichealth nurse, nurse ' 
,'practitioner, nurs~' midwifd, and nurse anesthetist certificates through the applicant " 

trackIng'system. 'this will enable the Board to pro~ide more accurate and timelycertiftca­
tion. The tracking'systetn will also help the Board to assess nursing rren,ds and redirect 
resources, to more efficiently serve consumers., ' 

The First Annual Advanced Pra~ticeMeeting was ,held on March 10, 1995 with the 
directors ofAdvanced Practice Nursing Programs to address issues ficed by programs and 
students in the changing .f!ursingenvirontnent. 

DIVERSION PROGRAM: The Diversion, Program pr-otects the public by providing immediate, 
interventio.n, rehabilitation, and monitored reentry into safe nursing praeticefor RNs.
 

, who have b'een impaired by Chemical dependency and/o;~entalillness.Sirice itsincep­
,don, 451riurses have successfully completed the program.' . , , ­
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'Barry Win~, EdD, Rep, ' LICENSEE' REsPONSIBILITIEs: Lic~nsed respiratory care p~actitioners (RCPs) regularly perform 

Chairperson 
, , 

, Virginia Miller~~iprud, RCP 

, Vice Chairperson , 

critical lifesaving and life support procedures prescribed by physicians that directly affect major 
organs of the b9dY. Over 18;000 RCP licenses have been 'issued in the State of California.' , 
Reps' provide care directly ~o the patient in eithet a hospital setting or at the patient's nome. : 
Patients m~ybe suffering from lung cancer, emphysema, asthma, or cystic fibrosis, or may be 
premature infants whos~ hings have not yet fully developed.. ' , . 

Williall1 F. Bierer, MD 
Valatie M. Dudley, RCP , 
Muriel J. Holmes 

" NAME CHANGE: Effective J~uary 1,1995, the Respiratory Care Examining Committee' 
officially became the Respiratory C~re Board, pursuant to Business and Professions C;de , 
Section 3710. " , , . 1 

Cathleen A. McCoy 

Executive Officer ' , 

, Kim L. Krus~r, RCP 
Louise Leigh' , 
PetetM.S. Margand, MD 

, Barbara J. Young,EdD 

LICENSES: Beginning in May 1995, ,the Board began issuing cr~dir'card style licenses. The new 
licenses are easily distinguished, difficult to forge or alter, and durable, to enable li~ensees to 
produce them for inspectioJil 9n request.T:he Bo~d also began issuing licensees 'who are prace~ 
on probation a spedallicense that states "On Probation." The RCB is the only DCA board to 
make this ,requirement. ' " ," , 

P~OBATION INCREASES: Since fis~al year 1989-1990, when 10 licensees received probatiohary 
"status, the number of probationers has steadily increased 'each year. In fiscal year 1994-1995, 

85 licensees were placed'on probation: The revocation'rate has also significantly risen, from 
10% to 33%, due to morestringent, monitoring. ' 

,O,UTREAGH: The Board developed two.newsletters for dissemination beginning in 

,I MISSION; To, PROTECT 

AND SERVE THE, 
, . 
CONSUMER BY 

I 

I 

'January 1995: 

Respiratory Statwas created to 'provide licensees, the public; and employing entities with 
information regarding administrative and disciplinary actions taken against licensees: 

ADMINISTERING AND Respiratory l4datewasm~led to all licensees, hospital~, members of the legislature, and 

ENFORCING THE' 

Rr'.SPIRATORY CARE 

PRACTICE ACT AND ITS 

REGULATIONS IN THE 

INn-REST OF THE SAl E 

, PRACTICE OF 

other interested parties. It provides current licensing information; updates on legislation; 
issues of patient care, and disciplinary' procedures; and information on various licensing and 

"application issues. ' 

, LEGISLATIVE CHANGES: Majoriegislative changes we~e ~ade to the Business ~d Professions 
Code regarding inspection of facilities, pocket licenses, causes for disciplinary actions~ cost 
recovery, o/ld education review. 

RESPIRATORY CARE. ' 
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MISSION: To PROTECT 

THE CONSUMER BY " 

REQUIRING ADHERENCE
 

TO STATUTES AND
 

REGULATIONS DESIGNED
 

, TO ENSURE, THE 

QUAiiFICATIONS AND 
, ' 

COMPETENCY OF
 

PROVIDERS OF SPEECH­


LANGUAGE PATHOLOGY
 

AND AUDIOLOGY
 

SERVI(:::ES.
 

. \.,'" 

r,' 

SPEECH-LANGUAGE PATHOLOGY AND 
AUDIOLOGY EXAMINING COMMITTEE 

'MISSION/EVALUATION: The Committee adopted a new mis~ion statement, .began setting 
goals; a~dbegan d~veloping'procedures for the ;nnual evaluation of the executive office 
to be impIemented;in the 1995-'1996 fiscal year.. ­

. ,., . ,_. .' -, '" 

SCOPE OF PRACTI~E: The ad,ho~ committee appoillted4uring the last fiscaly~arcontini.i,ed 
,its wo~k on expanding the scope ofpractice of the profession~ t~jnch.ide invasive prace­
'dures such as oraloi'nasalendoscopy. An' outline of the desired qualifiCiltions, training;' 
and specifications is'beirig developed." '. , 

OCCUPATIONAL ANALYSIS: An occupati~nal analysis of both pr~fessions ~as initiated and 
will be completed in the next fiscal year. The analysis,~hichwilL bec,onducted RY the 
DCA Office ofExamination Resources,'is expected to prcividevaluable information ,on 
the, a'ctual scope of s~r:vices provided in these professions.:" ' 
, , -'.' ., 

TRAVELING Ti-iERAPIs'rs: The Gomrriiiteeexperlenced an upsurg~ in applications frpm 
traveling professionals fro~ other states seeking t'o provide services on'.a tempmary basis 
in Califqrnia. Traveling therapists work for rehabilitation agenci,es that have contracts 
with skilled nursing facilities inmulfiple states. ' ' , 

'. • ' .1 

, ENF6RCE~1ENT: During this fiscal year, the Co~mittee Bled one ~ccusation and placed twO 

licensees on p'robation following stipulated agreements. The probation orone licensee was; 
t~r~inated. ' ' 

. . .,.,', '. . 

The Commi'tte~ adopted a policy Ofldiscl~sure of information on citations, fi~es, and' 
o;dersof abatement. Disclo~ure will- be made (1) after the fine is paid, action is abated, or 
30 days after the date of issuance, whicheve~ ocC!mfirst;,(2) when a firial decision is 
reachedsubsequent toan informal conference; or (3) upon filing of an accusation Vl'heJ:l'a 

'formal hearing is,requested., In alldnstinces, rhe Committee will also release information ' 
,concerning the underlying -:iolation ()f law. 

LEGISLA1ION: The Committee did not spo~sor legislation during this period, butJdid offer 
testimony 'on several bills,iridLiding AB 2 i d1, DCA's O~nibus bill, and'SB 2037 (later-, 

'pulledby the author), to merge the Speech-Language Pathology andAupiology Examin­
ing Committee with the He'arlngAld Dispensers Examining Committee. ' 

LWSON ACTIVITIES: Com~ittee members andstaff participated in a number of pleetings
 
and conferences related to the'profession. Iri addition, staff presented licensingiriforma-'
 
tion and educational materials at the·a:nm~al speech and '~earing 'conference in San Diego
 
onMarch 17-18, 1995.' ..,
 

',',: _'. 

'., .. , 
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BOARD MEMBERS 

Carl Doucette 

President!' . 

, TheodoraPoloynis-Enl;;en 

,Vice President 

R. C. "Chuck" Brasiel
 
Wayne Grisham
 
Nicholas Papadakis
 
John Van Hooser.
 
Mary Photias Zak
 

Mary ,Lynn Ferreira 

'Registrar 

BOARD MEMBERS 

Nancy L. Collins, DVM 

.Chairperson 

Jean Guyer, RDH 

Vice Chairperson 

Alberto Ald~ete, DVM 
Michael.Clark, DVM 
Ellen O'Connor 
Robert.Weber, DVM 

G~ry Hill 

,Executive Officer 

STRUCTURAL PEST CONTROL BOARD 

LIAISON AcrMTIES: The Board cohti~ues to serve ona stat~wide committee to prepare for the 
migration of,Africanized honey bees, which ar~already'infesting areas inSouther1?- California. 

ExAMINATIONS: The Board revised the Branch 2 and Bra:nch 3 Field 'RepreSentative and Operator 
licensirigexaminations: The Branch 2 Field Representative licensing ex~inationwas adminis­
tered in SaltLake;City, Utah, to over. 300 ~pplicants seeking licensure in California.. 

FEES: The fee fOf the pesticide applicator license examination has been increased from $10 to 
$15. 

REsEARCH: T~o'Bo~d-funded projects ~ere completed during the fiscal year: (1) a study of the . 
control ofArgentine Ants in ,and around struCtures· in Southern,Califomia and (2) a study ofthe 
effects of temperature and humidity a'n the movement of the Western Drywood Termite. 

CHAPTERED LEGISLATION: Senate Bill 250 (Kelley) permits ~,applicant for Branch 2 licensure to 
e1e<::t to be certified in the handling, control, md teChniques of removal' ofAfricanized honey , 
bees and requires the Board to develop a program to certifY applicants in this specialty or ' 
'~pprove a program for certification developed by the Pest 'Control Operators ofCalifornia, Inc. 

Assembly Bill 1851 (Connolly), which requires' tha't the Board ha~e available a list of simple' 
asphyxiants, has been amended for clarification. , 

" Senate Bill 2070 (Calderon) specifies qu;J.1ifications and procedures for licen~ure as an applicator 
arid includes other amendments to the Structural Pest Control Act. . , ' 

VETERINARY MEDICAL BOARD 

REGISTERED VETERINARY TECHNICIAN EXAMINING COMMITTEE 

COMP~NT REVIEW PROG~,: The Board processed o~er 500 complaint~ during the fiscal, 
year, includiflg jurisdictional, nonjuJ;~diCti~nal, anclunlicensed activity complaints. ' 

, CITATION AND FINE PROGRAM: In hscal year 1994-1995, the Boardexpanded its citation 
and fine program to encompass minor violations' that previously were handled wi'th . ' 
inform;J letters of repri'mand. As a result, the Board issued ,51 citatioJ} and B~e actio~~­
fot negligence andior incompetence, fraud and/or deception, improper recordkeeping, 
unprofessional conduct, "unlicensedactivity, and other administrative.viohltions. 

HOSPIT~ INSPECTION PROGRAM: Hospital inspector contracts were i~crease'd from one to
 
two years to reduce irispectortraiiling.tiine 'as well as provide continuity an9, consistency
 
during inspections. This year the Board i~sp'ected 306 ho~pitals ard isslfed 326 'violi~
 
tions. . ' ,. .' ' ' , 

LICENSING/ExAMINATIONS: The Board has revised the test plan for the CaliforniaSi:ate , 
Board Examination based on the results of an ext~nsiv~ analysis of the veterinary occupa­
tion in California conducted by the'DCA Office ofExaminationJZesources. . , 

LEGISLATIVE REVIEW: SB 1821 (Kelley), vetoed last year an.d subsequently reintroduced 
,with amendments this year as SB 42 (Kelley), was signed by Governor Wilsol} on July 6,
 

1995. The legislation added pr~ctice definitions, changed the Board and Committee
 
titles, and expanciedthe ~oard's reciprocal ~nforcement ~uthoi-ity. ' '
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COMMITTEE MEMBERS 

Harold Davis, AHT 

Chairperson 

Tara Gee, DVM 

Vice Chairperson 

Caes~r Chu'rch~ell, DDS" 
Suresh Dogra, DvM 

, Gary Hill 

Executive Officer 

C, ' 

BOARD MEMBERS 

CharlesL. Bennett, LVN 

Presidertt, 

Carolyn Duncan, PT 

Vice Presidfnt 

Regina Carey 
Holly Donn, PT 
Cecelia Estrada, 'R,N 
Karen Feller, LVN ' 
Eli'nor Glenn 
Mary Hu~phrey " ' 
,Helen Lee' 

Ter:esa Bello-Jo~es, Jb,MSN, RN, 

Executive Officer ' 

RVT CANDIqATES: The Boatd 'adopted a Legislative C~m~iti:ee proposal fora new' 
eligibility category for registered veterinary technicians (RVTs) which allows the com­
bineduse of education ang experience to qualifY as an RVTcandidate, The RVT 
Examining Committee ~lso added alternative RVT~specific courses availabre from' 
c~mtnunity colleges~nd approved continuing edu,cati~n seminar~ to existing educational 
requirements and developed a list of specific tasks that qualifY'as work experience, 

LWSON ACTMTIES: The executiveofficet of the VetetinaryMedicalBoard an'd individual 
Board and Committee rnembers at~ehd many functioJ;ls throug~out 'the year to answer 
questio~s regarding the practice of veterinary medicine in California today. These 
functions include attending meetings held by the California \(eterinary Medical Asso6a~ 
fion and the School ofVeterinary Medicine, University of California, Davis. The Board 
has ,a ,representativ~ on both the American Association oeState Veterin;;try Boards and the 
National Board Examination Committee, which oversees the prepara~ion and administra­
tion of both part~ of the written licc.;nsing examin~tion. ' ,'," 

. '-, . ) - , 

BOARD OF VOCATIONAL NURSE AND 
PSYCHIATRIC TECHNICIAN EXAMINERS 

CONSUMER BROCHlJRES: The Board developed ,two consumer information' brochures and 
mailed therrito 'professiopal organizations, state age~cies, and vocational nurse and 
psychiatric technician 'schoolsin June 1995. For .Your Health Care.. .Know Your Rights 
presents information about,cQnsumer health care rightsas they r~lai:e to licensed vocational 

,nurses and psychiatric technicians~ The Disciplinary Process...Know .Your Rights describes the 
cotilplaint pro~ess. , ' 

PROBATIONARY LICENSES: Quringthefiscal year, the Boaid issued three ,vocational nurse and 
two psychiatric techn,ician licenses on probation by stipulated agreement, without going' 
through the formal administrative procedures process. This has resulted in a savings of at 
least $17,000. " , ' 

CITATION ANDFIN~PROGRAM; In March) 995" the Board'adopted pr~p~sed regulations to 
establish an adrriinistrative citation and fine program. The rulem~kingfilewas approved by , 
the DCA Director in June 1995 and Jorwarded to the Qffice ofAdministrative Law. Final 

, approval is expected in August. 1995. 

COMPUTER-ADAPTIVE TESTING: InApril 1994 the Board implemented yeaHound com­
'puter-adaptive testing for its vocational nursec~ndidates. More than 7,000 candidates have, 
been tested sinc~ ApriL " ,c " ", 

EXAMINATION DEVELOPMENT: In Jahuary 1995 the Board formally adopted a new psychiat" 
ric technician test plan based on anoc.cupational an'alysis tha~determined the kno~ledge, 

,skills, and abiIlties necessary for current p~actice. Educational conferences in Northern and 
Sou~hern California have been held 1:0 prepare program directors, faculty, and studentsfor 
the new test plan, which will be impletnented in January 1996. ' 
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DEPARTMENT OF CONSUMER AFFAIRS 

STATISTICAL PROFILE 
.".. J 

1994-1995 

The Statistical Profile was compiled by the Department/rom data 
coLLectedfrom the boards, committees, commission, andprograms, as weLL 

as the Office ojAdministrative Services and the Licensing, Co~sumer 
Information and Analysis, Complaint Mediation, 

Enforcement, and Education divisions. 



} 

DEPARTMENT OVERVIEW 
'.

NO. BOARD CIVIL SERVICE EXEMPT NO. FIELD ,NO. LICENSE ANNUAL BUDGET EXPENDITURES 
, FISCAL YEAR 1994-95 MEMBERS POSITIONS EMPLOYEES OFFICES· . CLASSES FY95-96 ",.' FY94-95 

Accountaf(cy : 12 67.7 1.0 0 5 $ 9,610,000 $ 6,983,963 
Architectural Examiners , 10 23.5 1.0 0 1 3,828,000 3,136,519 
Athletic Commission 8 · 8.9 1.0 1 15 947,000. 862,449 . 
Barbering & CQsmetology 9 82.2 1.0 2 9 9,170,00Q 7,151,150 
Be~aviora"Science Examiners ·11 31.8, 0.6 .0 5 4,709,000 4.800,731 
'Cemetel}' 6 2.6 1.0 1 /) " 418,000 357,450 
Contractors 13 427.4 1.0 23 72 38,231,000 36,848,314 
Court Reporters ' 5 4.2 1.0 0 1 842,000 824,966 
Dental Examiners 14 49.2 1.0 1 1 5,972,000 5,365,567 

De.ntal Auxiliaries 9 8.6 1.0 0 .4: 1,262,000 979,421 
'Funeral Directors & Embalmers 5 · 9.4 1.0 o· 2' 919,000 721,204 
Geologists &, Geophysicists 8 5.1' 1.6 0 4 773,000' 584,268 
Guide Dogs for the Blind, 7 0.5 , ' 0.0 0' 2 46,000 42,967 
Landscape Architects . 7 2.8 1.0 0 1 . 495,000 449,627 
MEDICAL BOARD 

-

Acupuncture ,11 .8.2 1.0 0 1 1,152,000 943.932 
Dispensing Opticians 0 1.6 0.0 0 ·3 253,000 166,669 
Hearing Aid Dispensers 7 2.5 1.0 0 3 501,000 477,934 

.' Dcensed MidwifeI}', 0 1.0 . 0.0 0 1 34,000 .38,950 
,.\ Physical Therapy 6 ·5.7· 1.0 0 4, 1,229,000 1,082,648 

_ :; ,"',Physician Assistant 9 4.1 1.0 0 2 731,000 ~62,000 
)':!.'~ -'.~ 

, /;;:,..;::,," PhysicianslSurg.eons 19 253,7 1.0 14 2 32,807,000 31,557,095 
Podiatric Medicine 6 4.0, 1.0 0 2 982,000 887,097lL"r""";;;fc, •

,,,. '4:' " Psychology 8 9.8, 1.0 0 3 2,803,000 2,621,925 
Respiratol}' Care 9 10.3 1.0 0 1 ',1,717,000 1.578,367 
Speech-Language Pathology & Audiology 9 1.6 1.0 0 2 321.000 278,341 

..... 
Nursing Home Administrators 9 4.9 0.9' 

; 
0 1. 585,000 510,726". Optometl}' 9 5.3 1.0 o· 2 1,013,000 832,208 

Pharmacy 10' 45.0 1.0 0 12 4,909,000 4,978,021 
Professional Engineers & Land Surveyors 13 51.'3 1.0 0 19 6,016,000 5,690,811 
Registered Nursing 9 81.7 . 1.0 1 '1 13,588,000 , 11,331,810 
Structural Pest Control 7· 27.7 1.0 0 5 2,993,000 2,726,3.19 
Veterinal}' Medicine '6 · 5.0 '1.0 0 3 1,056,000 955,781 

Registered Veterinal}' Technicians 8 1.0 '0.0 O· 1 . 94,000 . 86,097 
'Vocational Nurse 27.9 1.0 1 2 3,597,000 3,538,736 " 1.1 

Psychiatric Technician 0 4,7 0.0 0 , 1 1,099,000 1,041,297 
',Bureaus, Programs, and DiVisions 15- 1;177. 1 18.6 38 54 '14(1,184,000 115,801,413. 

305 .Departm.ent TOTAL 2,457.4 48.1 82 . 253 $ 300,886, oqO. $ 256,896,773 

* Endnotes appear at the end of the report 
nla- Not applicable 
NDA - Due to the nature of the tracking'systems, the data cannot be displayed in this format . 
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, ' 

Acupuncture 

Hearing Aid Dispensers 

Physical T.herapy 

Physician Assistant 

PhysicianslSu'rgeons 

Podiatric Medicine .. 
"Psychology 

Respiratory Care 

Speech-Language Pathology & Audiology , 

Nursing Home Administrators 

Optometry 
" 

Pharmacy 
Professional Engineers & Land Surveyors' , 

~egisteredNursing 

Security & Investigative Services 

Structural Pest Control 
Tax Preparers 

Veterinary Medicine 
Vocational Nurse 

Psychiatnc !echnic!an ' 

Department TOTAL 

• Endnotes appear at the end of the report' 
nla .. Not applicable , 

.. 

,. LICENSING ACTIVITY 

., 
.. TOTAL NO,' APPLICATlONS LICENSES 

FISCAL YEAR 1994-95 LICENSES 

60,875 

RECEIVED ISSUED 

2,600 2,470Accountancy 

,Architectural Examiners 23,585 656 656 
Athletic Commission ' 1,658 1,670 1,658 

Automotive Repair ·66,412 " 25,916 11,860 
Barbering & Cosmetology 460,269 36,029 21,728 , 

Behavioral Science Examiners 56,9,77 4,934 4,461 
Contractors 279,103 30,426 18,779 
Court Reporters, ' 9,948 1,233 273 
Dental Examiners , 29,411 -, 1,772 ;J41 

Dental Auxiliaries 60,880 4,585 3,203 
Electronic & Appliance Repair 8,842 3,505 ,1,180 
Funeral Directors & Embalmers 4,400 345 90 

Geologists & Geophysicists , 4,250 896 193 

Guide Dogs for the Blind 70 8 '8 

Home Furnishings & Thermal Insulation , 19,212 1,387. 866 

Landscape Architects 3,168 59 59,' 

MEDICAL BOARD 
.. .. , 4,503 352 352 

' 3,363 
19,398 

13,128 

·150,259 

2,093, 
·14,709 

15,142 

9,718 
'4,009 

7,385 
36,920 

123,510 

252,900' 

'197,917 ' 

14,805 
33,586 

9, 369 
101,514 

18,186 

2,121;470 

LICENSING 

152 326 
1,508 1;218 

' , 1.735 1,689 

3,87.0 ' 3,741 

- 79 103 
1,789 1,468 

' 882 ,823 

' 518 '475 
·312 140 

247 186 ' 

7,004 5,481 
,17,117 2,758 

, 18,417 10,602 
, 64,249 57,047 

8,195 2,364 
6,175 ,'6,019 

261 261 
5,433 , 4,783 

390 392 

254,706 168,653 

LICENSES 
RENEWED 

25,431 

9,189 

957 
.. 

.. 47,608 
146,255 

27,255 
105,354 

7,614 
12,955 
16,971 

6,625 
,3,055 

2,762 

62 

10,707 
~,327 

.. 
, 3,057 

1,547 

7,750 

3,776 

50,663 

1,021 
6,691 

5,967 

,3,966 
'1.721 
7,054 

26,677 
' 19,3j4 

, 117,419 

, 46,649 

2,207 
25,925 

3,802 
29,231 

5,570 

794,154 

CRIMINAL 

0 
" 
, nla 

0' 

0 
o ' 

NDA 
n/a 

0 
0 
0 

, 3 
1 

-
0 

0 

0 

0 

" 0 

0 
0 

0 
0, 

0, 

7' 

.. 53 

0 
0' 

0 
0 

n/a 

NDA 

2,437 

nla 
0 

0 
1 
0 

2,502 

DENIALS BY TYPE. 

' ' 
UCENSES 

ADMINISTRATlVE DENIED (B&P) 

0 0 
n/a 2 

8 4 
0 , , 51 

' 0 48 
, 

1 7 
,n/a 293 
·11 0 

0 9 
0 0 

'10 2 
9 10 

0 3 
0 0 

0 0 
0 0 .. 

,0., 0 

, 0 4 
0 0 

0 1 

0 0 

0 0 
n/a 20 

" 
0 

.. 
13 

.. ,0 ,'0 
0 1 

0 0 
0 " 16 

n/a NDA 

NDA .. 33 

0 0 
.. ' n/a 23 

0 0 

0 0 
0 0 
0 0 

39 540 

NDA - Due to the nature of the 'tracking systems, the .data cannot be displayed in this format 
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CERTIFICATES & PERMITS 

TOTAL NO, 
RENEWABLE 

CERTIFICATES/ 
FISCAL YEAR 1994-95 PERMITS' 

Accountancy 
Architectural'Examiners 
Athletic COmmission 
Automotive Repair 
Barbering & Cosmetology" , 
Behavioral Science Examiners 
Contractors 

, Court Reporters 
Dental Examiners 

Denta/Auxiliaries 
Electronic'& Appliance Repair 
Geologists & Geophysicists 
Home Furnishings & Thermal Insulation 
Landscape flrchitects 
MEDICAL BOARD 

Acupuncture 
Dispensing Opticians 
Physical Therapy 
Physician Assistant 
PhysicifmS/Surgeons , 
Podiatric Medicine 

/­Psychology 
Research Psychoanalysts 
Respiratory,Care, , 

" -" , SpeechcLanguage Pathology & Audiology 
Nursing Home Administrators . 
'Optometry 
Pharmacy 
Professional Engineers & Land Surveyors 
Registered Nursing , , , 

Security & Investigative Services 
Structural Pest Control 
:Tax Preparers . 
"Veterinary MerJicine 

Registered Veterinary Technicians 
Vocational Nurse 
, Psychiatric Technician 

n/a 
n/a 

0 
n/a 
,n/a 
n/a 

,4,440 

n/a 
7,229 

'n/a 
n/a 

1;.439 
n/a 
n/a 

50 
6,699 

68 
n/a 

9,513 
548 
n/a' 

NDA 
rita 

, nJa 

n/a 
1,515 

16,377 
, n/a 

5,578 
24,667 

8,311 
n/a 

2,346 
4,009 

n/a 
n/a 

Department TOTAL 92,819 

" Endnotes appear at the end of the report
 
nla - Not applicable , ' ' ,
 

RENEWABLE 
CERT/PERMIT 

APPLICATlONS 
, RECEIVED 

n/a' 
n/a 

0 
n/a 
n/a 
n/a 
'549 

'n/a ./ 
588,' 

n/a 
n/a 

"819 
n/a 
n/a 

'29 

-, ' 495 
-9 

n/a' 
NDA 

24 
n/a 

4 
n/a 
n/a 
n/a 
555 

3,358 
n/a 

745 
12,7!J1, 

1,8/34 
nia 
151 
204 
n/a 
n/a 

22,195 

RENEWABLE 
CERTSIPERMITS 

ISSUED 

n/a 
n/a. 

0 
n/a' 
n/a 
n/a 

·549 
n/a­
440 
il/a 
n/a, 
74 

n/a 
n/a' 

27 
439 

5 
n/a 

1,140 

41 
n/a 

II 
n/a, , 

n/a 
nia 
508 

3;145 
n/a, 

774 
7,729 
1,470 

n/a 
150' , 

204
 
, n/a
 

n/a
 

16,679, 

TOTAL NO, 
CERTSIPERMiTS ' 

RENEWED 

nia 
n/a 

0 
n/a 
n/a 
n/a 
,n/a 
n/a, 

5,279 
nla' 
n/a 
946 
n/a 
n/a 

10 
117 
22 ' 

n/a 
3,862 
' 186 

nla' 
NDA 

nla ' 

n/a 
n/a 

1,661 
6,868 

n/a 
2,142 

< 12,177 
0 

'n/a, 
2,208' 
1,486 

n/a 
n/a 

36,964 

, , 
", 

TOTAL,NO" TOTAL NO, NON-, 
CERTSipERMITS RENEWABLE 

" DENiED CERTSIPERMITS 

n/a' ' "338 
n/a 80 

0 39 
' n/a 88 

n/a 60,145 " 
n/a n/a 
n/a 54,637 
n/a 1,588' 

0 4,552 
n/a 4,080 
n/a' n/a 

0 n/a, 
n/a n/a 
n/a ' " ,8 

2 (I/a' 
n/a n/a 
n/a 21,5 
n/a 120' 

·NDA 11,~41 

Q 37 
...n/a 148 

0 0 
n/a 1..757 
n/a 18 
n/a 192 
291 298 

0 3;158 
n/a "3,516 

,43 10,885 
58' 5,861 

0 ; "1,457 
ilia n/a 

1, ' n/a 
0 rita 

' n/a 5,505 
n/a 126 

,395,'" 170,689 ' 

NDA: Due t~ the nature, of the tracking systems, the data cannot be displayed in this form~t 
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FISCAL YEAR 1994-95 

·Accountancy 
Architectural Examiners 
Athletic Commission 
Automotive Repair 
Barbering &Cosmetology 
BehaviorafScience Examiners 
Contractors 
Court Reporters 
Denta/Examiners 

Dental Auxiliaries 
Funeral Directors &Embalmers 
Geologists &Geophysicists 
·Guide Dogs for the Blind 
Landscape Architects 
MEDICAL BOARD 

AClJpunctur~ 

Hearing Aid Dispensers 
Physical Therapy 
Phys~iansl.Surgeons 

,	 Podiatric Medicine 
Psychology 
Respiratory Care 

Nursing Home Administrators 
Optometry 
Pharmacy 

" 

Professional 'Engineers &Land Surveyors 
Registered Nursing 
Security &Investigative Services 
Structural Pest Control 
Veterinary Medicine 
, Registered Veterinary Technicians 

''vocational Nurse 
Psychiatric Technician 

Departm,ent TOTAL 

TOTAL EXAMS , , 

'' 

< 

, 

, 

, 
. ­

SCHEDULED PASS 

" 
" 

16,819 
13,902 

52a 
15,380 
53,531 

6,259 

4,352 
4,879 

460 
5,935 

15,307 
1,651 

EXAMINATIONS 

NO, WRITTEN EXAMS 

FAIL NO SHOW PASS % PASS .	 . ..2,584 nla 
5,059 723 49% 655 

36 32, 93% nla 
9,445 0 39% nla 
8;603 4,334 64% nla 

678 35 71% 1,407 

NO, ORAL EXAMS 

FAIL NO SHOW' PASS % 

nla nla nla 
523 137 56% 
nla nla nla 
nla nla nla 
nla nla nla 

2,264 224 38% 
nla nla nla 
nla nla nla 
nla nla nla 
nla nla nla 
nla -­ nla nla 

' nla nla nla 
0 0 100% 

nla nla nla , 
'nla ' nla 'nla 
nla nla nla 

0 0 0% 

54. 195 95% 
24 0 58% 

562 206 42% 

I	 ' NO, CLINICAUPRACTICAL EXAMS 

PASS FAIL NO SHOW' PASS % 

nla nla nla nla 
579 1,145 202 34% 
nla nla nla nla 
nla ' nla nla nla 

16,823 4,453 , 4,011 79% 
nla nla nla nla 
nla nla " nla nla 
281 919 49, , 23% 

1,009 882, 51 53'Yo 
3,305 2,077 412 61% 

nla 'nla nla nla 
nla nla nla nla 

7 0 0 100% 
nla nla nla nla 

372 223 3 63% 
80 22 3 78% 

nla nla ' nla nla 
, .	 nla nla nla nla 

nla nla nla nla 
nla nla nla nla 

. nla Ilia nla nla' 
nla - nla nla ' nla 
186 46 2 80% 
nla, nla nla nla 
nla' nla nla nla . 

; 

nla nla nla nla 
nla nla nla nla 
nla nla nla nla 

'	 . 
nla nla nla nla 
nla nla nla nla 
nla nla nla nla 
nla nla , nla _ . nla 

............... ......, .... ..,
 i ..........
 

39,897 
2,301 
1,942 
9,675 

345 
·1,841 

7 
149 

1,087 
300" 

1,204 
3,064 

57 
2,340 

,25,186, 
828 
nla ' 

2,708 
205 
571 

7 
62 

233 
113 
943 

1,535 
ala 

. 368 

10,497 
189 
nla 

' 897 
140 
819 

0 
79 

252' 
80 

244 
170 
nla 
466 

1,044 
563 
424 

2,243 
21,644 
16,248 

- 2,101 

8,195 
1,200 

316 
·7,322 

656 

........... ~ ......
 

-' 

692 
, 256 

169 
' .975 

9,385 
9,621 

866 
2,951 

655 
210 

4,028 
429 

....~ ~,.. .... 

315 
261 

19 
1,100 

10,299 
6,560 

' 963 
' 4,243 

437 
85 

3,224 
203 

,..~ ..........
 

" 

-

~ Endnotes appear at the end of the report 
nla - Not applicable ' 
NDA 

"
- Due to the nature of the tracking systems, the data cannot,be displayed in this format . 

4,214 
35 

nla 
276 

',0 

451 
0 

' 8 

4 
2 

17 
78 

nla 
328 

71.% 
~1% 

nla 
75% 
59% 
41% 

100% 
44% 

48% 
59% 
79% 
90% 

nla 
44% 

nla
 
' nla
 
nla
 
nla
 
nla
 
nla
 

7 
nla 

nla 
nla 

0 
1,032 

33 
410 

37 
46 

2 
168 

t960 
67 

272 
1,001 

108 
21 
70 
24 

~ .... ...... .., 

69% 
50% 
90% 
47% 
48% 
59% 
47% 
41% 
60% 

71% 
56% 
68% 

... 

nla; 
nla 
nla" 
nla 
nla 
nla 

0 
nla 
nla 
f)la 
nla 

fila 
~ i i .... 

nla' 
nla' 
nla 
nla 
nla 
nla 

0 
nla 
nla 
nla 
fila 
nla 

.. "'.., 

nla, 
nla 
nla 
nla 
nla 
nla 

0 
nla 
nla 
nla 
nla 
nla 

',' 

nla 
nla 
nl(j 
nla 
nla 
nla 

·0 
nla 
nla 
ala 
nla 
nla 
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BOARD ACTIVITIES/SCHOOL & COURSE APPROVALS/ACCREDITATIONS 

FISCAL YEAR 1994-95 

Accountancy 
Architectural Examiners '.' 

Athletic Commission 
Automotive Repair 
Barbering & Cosmetology 
Behavioral Science Examiners 
Contractors 
Court Reporters 
Dental Examiners 

Dental Auxiliaries 
Funeral Directors &' Embalmers 
Geologists & Geophysicists 
Guide Dogs for the Blind 
Landscape Architects 
MEDICAL BOARD 

Acupuncture
 
Hearing Aid Dispensers
 
Physical Therapy.
 
Physician Assistant
 
Phys~ians!.Su~eons 

Podiatric Medicine 
Psychology 
Respiratory Care 
Speech-Language Pathology & Audiology 

Nursing Home Administrators 
Optometry 
Pharmacy 
Professional Engineers & Land Surveyors 
Registefli!d Nursing 
Struciural Pest Control 
Tax Preparers 
Veterinary Medicine 

Registered Veterinary Technicians 
'Vocational Nurse 

Psychiatric Technician 

Department TOTAL 

NO.BOARD
 
MEETINGS
 

8 
6 
6 

n/a 
6 
6 
4 
7 
5 
3 
4 
6 
3 
4 

4 
3 
4 
4 
4 
3 
4 
4 
4 
4 
4 
5 
9 
5 
6 

, 

n/a 
6 

n/a 
5 
5 

151 

NO. DAYS 
BOARD MET 

13 
r 

'6 
n/a 
17 
8 
8 
8 

10 
3. 
4 
6 
6' 
4 

5 
3 
6, 
5 
8 
4 

10 
6 
5 
4 

,8 

11 
9 

10 
11 

n/a 
'12 

n/a 
12 
12 

241 

NO. COMMITTEE
 
MEETINGS
 

31 
19 
9 

' n/a 

8 
14 
4 
7 

15 
.0 

0 
12 
0 
6 

17 
4 

22 
4 
8 
2 
4 
0 
0 
8 
1 

21 
30 
20 

1 
n/a 
12 
2 
5 
5 

291 

NO. SPECIAL
 
COMMITTEE MTGS
 

0 
n/a 

0 
n/a 

3 
2 

.13 
0 

16 
10 . 0 
5 
0 
2 

.. 0 

n/a 
0 

n/a 
12 
3 
2 
0 
0 

n/a 
11 

1 
10 
0 

o. 

8 
n/a 

7 
2 
0 
0 

107 

SCHOOL 
APPROVALS!.. 

ACCREDITATlONS 

n/a 
n/a 
n/a 
n/a 

5: 
, n/a 

n/a 
6 
2 

15, 

n/a 
. n/a 

0 
1 

0 
n/a 

,n/a 
,,2 

n/a 
. n/a' 

n/a 
0 

n/a 
n/a 
'0 

n/a 
n/a 

- 33 
n/a 
n/a 

O. 

0 
" 

5 
0 

.69 

COURSE
 
APPROVALS!
 

ACCREDITATlONS 

n/a 
n/a 
n/a 
21 

n/a 
n/a 
n/a 

0 
7 

11 
n/a 
n/a 

0 
0 

0 
n/a 
n/a 
n/a 
n/a 
n/a 

.' n/a 

882 
n/a. 

225 
7 

n/a 
n/a 

3 
n/a 
32 

0 
0 

173 
0 

1,361 

* Endnotes appear at the end of the report 
nla 7 Not applicable ' 
NDA - Due to the nature of the tracking systems, the data cannpt be displayed in this fonnat . 
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FINGERPRINTS & INQUIRIES 

CRIMINAL FINGERPRINT, NON­
FINGERPRINTS CLEARANCES RECORDS CARDS IN JURISDICTIONAL JURISDICTiONAL 

FISCAL YEAR 1994-95 
, 

PROCESSED RECEIVED RECEIVED PROCESS INQUIRIES INQUIRIES REFERRALS 

"Accountancy nla nla nla nla 782 NDA 28­
Architectural Examiners nla nla nla nla '20,320 2,534 2,090 
Athletic Commission 53 31, 10 12 : NDA­ NDA NDA 
"Automolive Repair,­ nla nla nla nla 239,681 
Barbering & Cosmetology nla nla . nla nla 282,322 NDA 141 
Behavioral Science Examiners 2,862' 2,840 63 41 636 NDA , 10 
Contractors nla nla nla nla 1,431,716 2,104 2,104 
Court Reporters -
Dental Examiners 

; 
, , nla' 

1,131 
nla 

.1,007 
nla 
18 

nla 
106 

" 1,250 
9,185 

250 
894 

120 
721 

Dental Auxiliaries 1,782 285 0 1,497 NDA NDA NDA 
"Electronic & Appliance Repair 18 2 9 11 8,758 -
Funeral Directors & Embalmers ' 334 . 284 50 "66 nla nla nla 
Geologi/its & Geophysicists n/a nla nla nla NDA NDA NDA 
Guide Dogs for the Blind ' 7 7 0 0 NDA NDA NDA 
"Home Furnishings &'Thermallnsulation nla nla nla nla 6,056 
Landscape Architects 'nla nla nla nla -2,600 1,560 2,080 
MEDICAL BOARD 

Acupuncture 335 327 4 4 NDA NDA NDA 
Hearing Aid Dispensers 137 122 5 10 NDA NDA NDA 
PhY/iical Therapy 1,.434 , NDA 30 NDA NDA NDA NDA 
Physician Assistant ' 596 539 .4 53 7,742 1,319 1,183 
Physicians/Surgeons 4,365 nla nla nla 41,735 _ 33,147 nla 
Podiatric Medicine - 70 69 1 0 NDA tJDA NDA 
Psychology 
Research Psychpanalysts .' 

798 
4 

NDA 
4 

NDA 
0 

NDA 
0 

57,600 
0 

10,800 
0 

3,600 
0 

Respiratory Care 2,591 2,176 . 189 23 34,000 1,200 30 
Speech-Language Pathology & Audiology 429 452 0 50 35 20 20 

"Nursing Home Administrators 0 '0 ' 1 2 ' NDA NDA NDA 
Optometry 247 245 2 0 6,664 707 ,112 

Pharmacy 5,381 3,927 218 1,454 15;675 nla nla 
"Professional Engineers & Land Surveyors nla nla nla nla 5,000 1,000 20 
Registered Nursing 16,407 14,681 172 5,470 "248,174 12,406 12,406 
"Security & Investigative Services 62,626 63,153 5,349 23,000 78,133 
Structural Pest Control 30 0 30 0 NDA , NDA NDA 

"Tax Preparers nla nla nla nla -­ 22,488 - -
Veterinary Medicine 342 312 0 8 NDA NDA NDA 

Vocational Nurse nla nla . nla nla -"113,177 NDA 6,162 

Psychiatric Technician ' nla nla nla nla ' "9,476 NDA 2,576 

D~partme'n(TOTAL 101,979 90,463 6,155 31,801 2,643,205 67,941 33,403 

" Endnotes appear ,at the end of,the report :' 

nla ­ Not applicable 

NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format 
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COMPLAINTS RECEIVED, BY SOURCE, AND COMPLAINTS PENDING AND CLOSED 
.' J 

COMPLAINTS RECEIVED DURING 1994-95 FISCAL YEAR. BY SOURCE ' TOTAL COMPLAINTS 

'FISCAL YEAR 1994-95 

AcCountancy 

Architectural Examiner$ 

·Athletic Commission : 

Automotive Repair 

, 

" 

, 

PUB/JC 

384 

113 

110 

31.161 

UCENSEES 

169 

52 

5 

8 

INTERNAL. 

176 

15 

0 

111 

OTHER DCA 
80ARDdR 
PROGRAM 

2 

1 

,0 

2 

SOCIETfES AND 
TRADE 

ORGANIZATIONS 

1 
14 ' 

0 

59 

LAW 
ENFORCEMENT 

3 

0 

0' 

0 

OTHER STATE OF 
CALIFORNIA 

AGENCY 

10 

0 

0 

3 

STATE OTHER. 
THAN 

CAUFORNIA 

_,3 , 

2 

0 

0 

MlSCELLA-
NEOUS 

1 

28 

0 

4 

B&PCOOE 
SfCTlON800 

nla 

0 

0 

0 

FEDERAL 
GOVERNMENT 

6 

1 

0 

0 

ANOMY·' 

MOOS 

16 

37 
0' 

273 

OTHER 
GOVERNMENT 

AGENCY 

3 

1 

0 

9 

INOUSTR 

'I 

3 

0 

4 

RECENED 

775 

' .267 

115 

31,634 

PENDING 

507 

216 

4 

3,310 

CLOSED 

985 

190 

1 

33,517 

Barbering & Cosmetology 

Behavioral Science Examiners 

Contractors 

Court Reporters 

Dental Examiners 

Electronic & Appliance Repair 

Funeral Directors & Embalmers 

Geologists & Geophysicists 

Guide Dogs for the Blind 

Home Furnishings & 
Thermal Insulation 

J 

Landscape Architects 

'" 
MEDICAL BOARD 

Acupuncture 

Dispensing Optician~ 

Hearing Aid Dispensers 

.,Physical Therapy 

Physician Assistant
 

Physi¢ianslSurgeons
 

Podiatric Medicine
 

Psychology
 

.Respiratory Care
 

Speech-Language
 

Pathology & Audiology 

Nursing Home Administrators. 

Optometry 

Pharmacy 

Professional Engineers & 
Land Surveyors 

Registered Nursing 

Secu~ty & Investigative 

Services. 
Structural Pest Control 

Tax Preparers 

Veterinary Medicine . 

Vocationa(Nu,rse 

Psychiatric Techryician 

Department TOTAL 

720 

543 

22,060 

24 

1,764 

1,575 

135 

5 

176 

443, 

7 

33 

54· 

117 
.73 

33 

6,601, 

96 

463 

7 

6 

9 

143 

414 

108 

246 

818 

1,103 

230 

449 

52 

6 
..

70,281 

•	 118 

1 

0 

6 

131 

2 

24 

1 

3 

1 

99 

2 
18 

113 
24 

4 

161 

20 

36 

15 

1 

2 

31 . 91 

18 

34 

113 

0 

2 

34 

4 

2 

1,345 

.
 

. 

• 

. 

' 

1.873 

40 

6.489 

4 

79 

858 

65 

0 

12 

424 

0 

3 

24 

9 

·5 

9 

170 

9 

22 

323 

1 

0 

81 

139 

106 

272 

3,202 

5 

72 

3 

44 

6 

14,651 

. ' 

0 

17 

0 

0 
11, 
2 

2 

0 

0 

91 

0 

4 

2 

0 

4 

1 

20 

7 

12 

14 

0 

2 

0 

2 

0 

20 

44 

0 

22 

0 

6 

3 
-- ,291 

' . 

.. 

1 

0 

2,471, 

0 

22 

3 

0 

0 

O. 

0 

1 

. 
0, 

, nla 

1 

1 

2 

15 

7 

3 

' 0 

0', 

0 

0 

68 

1 

3 

,I 

0 
O· ' 

I, 

1 

0 

2,676 

2 

2 

0 

62, 

38 , 
1, 

3 

0 

0 

14 

0 

2 

nla 

2 
19 

6 

77 

0 

8 

72 

0 

1 

0 

81 

0 

22 
" 

97 
.	 0 

0 

3 " 

8 

0 

523 

6 

1 

134 

0 

26 

0 

0 

0 

0 

0, 
" 

2 

0 

nla 

1 

2 

3 

79 
4 

4 

-
3 

0 

297 

0 

19 

0' 

65 

14 

0 

1 

1 

7 

2 
_.. 
684 

0 

0 

0 

0 

3 

'0 

0 

0 
0 

0 

0 

0 

nla 

9 
0 

3 

204 

0 

. 0 

3 

0 
0, 

0 

16 

0 

108 

0 

0 

0 

0 

.4 

0 
.. ­346 

0 

0 

0 

0 

237 

1 

0 

0 

0 

5 

0 

0 

nla 

118 

2 
O· 

5 

0 

0 

.0 

0. 
0 

0 

4 

0 

10 

0 

0 

0 

0 

0 

0 
.. ­415 

nla 

9 
0 

0 

~71 

1 

0 

nla 

0 

0 

0 

0 

nla 

0 

nla. 

1 

1,050 

16 

3 

o. 

nla 

0
 
. 0 ­

15 

' 0 

7 

2 

0 

0 

0 

0 

0 
,- ­1,475 

0 

2 

0 

0 
14 

0 

0 

0 

0 

1 

0 

0 
nla' 

0 

2 

0 

2,926 

122 

3 

0 

0, 

0 

0 

12 

0 
9, 

0 
'0 

2, 

0 

'0 

0 

3,100 

277 

7 

0 

1 

109 

23 

0 

0 

0 

'; 90 

0 

2 

5 
0 

10 

4 

128 

5 

16 

11 

0 

0 
' . 22 

.75 

1 
• 81 ' 

.94 

0 

453 

5 
20 

2 

1,767 

, 

. 
" 

.' 

' , 

3 

3 

0 
. 0 

24. 

1 

0 

4' 

0 

11 
O· 

0 

nla 

0 

1 

f 
29 

0 

4 

2 

0 

0 

15 
24 • 

9
 
,14
 

21 

0 

2 

5 

3 

2 
.. ,
191 

10 

0 

0 

4 

2 

3 

0 

5 

0 

2 

0 

3 

nla 

0 

3 

0 

0 

0 

0 

0 

0 

1 

• 0 

7 

0 

323 

21, 

1 

0 

0 

121 

84 

598 

. 3,010 

625 

31,154 

101 

2,831 

2,470 

229 

15 

191 

1,082, 

109 

49 

.103 

361
 

146
 

67
 

11,465 :
 

286
 

574
 

4?O 

8 

312 

292 
967 

243 • 

1,214 

4,427 

1,109 .. 
784 

501 

270 

107 

98,343 

1,902 

602 

7,833 

26 

1,112 

504 

254 

10 

3 

171 

18 

45 

130 

107 

275 

54 

3,622 

1'54 

291 

288 

, 11 

4 

.114 

697 

125 

,1,028 

1.473 
. 79 

109 

271 

169 

68 

25,586 

3,004 
. 818 

30,805 

93 

3,158 

2,737 

283 

9 

202 

"	 949 

138 

40 

180 

470 

147 

73 

13,046 

329 

612 

221 

7, 

308 

381 

967 

232 

1,313 

5,459 

1,034 

895 

413 

253 

111 

103.380 

* Endnotes appear at the end of the report 
nla - Not applicable , 
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this fonnat 
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CLOSED COMPLAINTS AGAINST LICENSEES, BY TYPE 

COMPETENCE/.. PROOUCTISERVICE UNPROFESSIONAL . PERSONAL HEALTH & TOTAL 
FISCAL YEAR 1994-95 . CONTRACTUAL FRAUD NEG'i.lGENCE QUAUTY CONDUCT CONDUCT SAFETY OTHER CLOSED 

'Accountancy a 78 116 a 235 6 a 189 624 
Architectural Examiners 7 1 11. n/a 5 a n/a. 35 59 
Athletic Commission 1 a a a a a a a 1 
Automotive Repair 4,705 3,392 18,375 1,053 8 5' 3,100. 2,838 33,476 
Barbering &Cosmetology 1 13 80 1·56 12 7 962 *559 1,790 
Behavioral Science Examiners 1 29 111 a 226 30 a . *244 641 
Contractors a a 21,324 a a a a 1,127 22,451 
Court Reporters 2 a 1 1 80 a 3 3 90 

. Dental Examiners a 259 1,895 a 426 119 95 202 2,996 
, Electronic &Appliance Repair 115 132 757 , 50 38 9 4 268 1,373 

- ,Funeral Directors 8t Embalmers '90 9 11 a 137 1 15. 4 267 
Geologists &Geophysicists 2 1 a a a a a 1 4 
Guide Dogs for the Blind a 13 17 a 7 a a 151 188 
Home Furnishings & Thermal Insulation 101 19 2 157 a a 4 21 304 
Landscape Architects 
MEDICAL BOARD. 

1 a 2 
: 

1· 1 a a *28 33 

Acupuncture o· 7 5. a 17 4 a 3 36 
Dispensing Opticians n/a 12 7 a 59 1 a 17 96 
Hearing Aid Dispensers 2. 344 15 a 43 3 a 1 408 
Physical Therapy a 3 11 a 19 ,4 1 10 48 
Physician Assistant a 4 16 n/a 14 10 7· . 6 57 
Physicians/Surgeons 1 483 8,596 a 2,370 227 319 *173 12; 169 
P9diatric Medicine a 17 214 a ... 7.4 7 2 a . 314' 

Psychology a 35 72 0 302 17. a *9 435 
Respiratory Care n/a 8 2 n/a 7 ' 57 1 15 90 
Speech-Language Pathology &Audiology a ·0 a ,a 5 1 a 1· 7 

Nursing Home Administrators 1 a 2 n/a 1 . 7 297 a 308 
Optometry a a 10 11 245 12 11 59 348 
Pharmacy '1 11 20 6 349 64 308 *86 ' 845 
Professional Engineers &Land Surveyors NDA NDA NDA DA NDA NDA NDA' NDA 126 
Registered Nursing a 18 204 n/a 251 313 36 98 920 
Security &Investigative Services 269 204 53 . 16 573 3,123 234 75 4,547 
Structural Pest Control 259 a 292 a a ·0 a 427 978 
Tax Preparers 91 '34 2 ,a a a ,0 17 144 
Veterinary Medicine. 1 ' 5 315 3· 33 .6 8 10 381. 
Vocational Nurse a 10 13 a 133· 82 2 5 245 

Psychiatric Technician a a :4 a 64 38 1 1 108 

Department TOTAL 5,651 5,141 52,555 1,454 5,734 4,153 5,410 6,691 86,907 

• Endnotes appear at the end of the report 
nla - Not applicable 
NDA - Due to the nature 'of the tracking systems, the data cannot be displayed in this format 
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CLOSED COMPLAINTS AGAINST UNLICENSED INDIVIDUALS, CANDIDATES & ESTABLISHMENTS, BY TYPE 

FISCAL YEAR 1994-95 CONTRACTUAL ' FRAUO 
COMPETENCE! 
NEGUGENCE 

PROOUCT/ SERVICE 
'QUAUTY 

UNPROFESSIONAL 
CONOUCT 

' ·PERSONAL 
CONOUCT 

, HEALTH & 
SAFETY OTHER 

TOTAL 
CLOSEO 

Accountancy 0 1 0 0 0 0 0 360 361 
Architectural Examiners 1 2 1 n/a 0 0 nla 127 131 
Athletic Commission 0 0 0 0 0 0 0 0 0 
Automotive Repair 0 1 24 0 0 0 2. 14 41 
Barbering & Cosmetology. 1 5 16 13 3 109 327 *740 1,2.14 
Behavioral Science Examiners 0 1 5 1 8 0 0 ·162 177 
.COl)tractors 0 0 8,354 0 0 0 0 0 8,354 
Court Reporters 0 1 0 0 0 0 0 2 3 
Dental.Examiners 0 21 '31 0 16 6 . 3. 85 162 
Electronic & Appliance Repair 48 40 171 21 9 2 1 1,072 1,364 
Funeral Directors & Embalmers 0 0 0 0 " 2 0 0, 14 16· 
Geologists & Geophysicists ...... (J 0 ,0 0 0 0 0 -5 5 
Guide Dogs for the Blind 0 10 . 0 , ,,0 - 4 0 0 0 14 
Home. Fumishings & Thermal InsUlation 44 5 3' 33 0 0 1 559 645 
Landscape Architects ' 1 31 0 0 0 0 0 ·73 105 
MEDICAL BOARD 

Acupuncture 0 4 0 ,0 0 0 0 0 4 
Dispensing Opticians 0 6 7 0 36 '0 0 35 84 
Hearing Aid Dispensers 0 62 0 0 0 0 .0 0 '62 
PhYsical Therapy " 0 8 3 0 25 ' 2 3 58 99 
Physician Assistant 0 0 1 n/a 3 0 0 12 16 
Physiciansl.Su~eons 0 37 167 0 123 9 13 ·523 872 
Podiatric Medicine 0 1 1 0 1 1 0 11 15 
Psychology 0 3 13 0 68 2 0 ,·91 177 
Respiratory Care , , n/a 6 0 . n/a 1 115 0 9 131 
Speer;h-Language Pathology & Audiology 0 0 0 0 0 0 0 0 0 

Nursing Home Admin'isti'ators ' NDA NDA NDA , NDA NDA NDA NDA NDA NDA 
Optometry 0 ',0 0 0 0 0 0 33 33 
Pharmacy Q 0 5 ' , 0 13 8 14 ·82 122 
Professional Engineers & Land Surveyors NDA NDA . NDA NDA NDA· NDA NDA NDA 106 
Registered' Nursing , 2 34 24 n/a 150 96', 4 ' 83 393 
Security & Investigative Services 10 15 2 0 14 3 4 864 . 912 
Structural Pest,Control 0 1 0 .0 0 0 0 55 56 
Tax Preparers 66 13 1 0 0 '0 o· 671 751 
Veterinary Medicine 0 0 8 n/a 1 0 0 23 32 
Vocational Nurse 0 0 0 0 .2 2 0 4 8 

Psychiatric Technician O. 0 0 0 2 1 0 0 " 3, 

Department TOTAL ·173 308 8,837 ',68 481 356 372 5,767 16,468 

* Endnotes appearat the end of the report 
nla ~ Not applicable , 
NDA - Due' to the nature of the tracking systems, the data cannot be displayed in this format 
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FORMAL INVESTIGATIONS 

.FORMAL INVESTIGA TlONS (GRAND TOTALS).' 
INVESTlGA TlONS CLOSED 

INVESTIGA TlONS INVESTIGA TlONS REFERRED REFERRED TO-REFERREDTO 

. FISCAL YEAR 1994-95 OPENED TOAG, DNCA BOARD ·PENDING (6/30/95) 

Accountancy 512 79 2 439 411. 
Architectural Examiners 17 3 6 '6 6 
Athletic Commission 1 0 1 0 0 

AUtomotive Repair 957 314 311 ·NDA 511 
Barbering & Cosmetology 175 24 9 93 146 
Behavioral Science,Examiners 50 54 1 '192 100 

"Contraqtors 31,154 4,913 829 25,063 7,833 

Court Reporters 17 6 0 5 " / . 6 

Dental Examine'.s 510 166 11 451 487 

Electronic 8. Appliance Repair 106 5 3 125 32 
"Funeral-Directors & Embalmers 
Geologists & Geophysicists 

537 
0 

12 
o ' 

0 
0 

436 101 
. 1 0 

Guide Dogs for the Blind 1 0 0' ,1 

HomeFumishings & Thermallnsulatiof} 
,Lan.dscape Architects 

20 
2 

0 
-0 

8 
0 ~I 

11 
2 

MEDICAL BOARD 
Acupuncture 
Dispensing Opticians 
Hearing Aid Dispensers 
Physical Therapy 
Physician Assistant 
Physiciansl.Surgeons 
Podiatric Medicine 
Psycholggy-
Research Psychoanalysts 
,Respiratory Care 
SpeeCh-Language'Pathology & Audiology 

Nursing Home Administrators 
Optometiy 
Pharmacy 
"Professional Engineers &Larid Surveyors ­

~egistered Nursing 
Security & Investigative Service,S 
Structural Pest Control 

,-'
Tax Preparers 
Veterinary Medicine 
Vocational Nurse . 

Psychiatric'Technician 

Department TOTAL 

" Endnotes appear at,the end of the report 
nla - Not applicable 

39 
5 

' ,85 
201 
52 

2,041 
71 

163 
0 

450 
iJ 
4 

26 
920 
243 
823 

4,604 
428 
593 
' 34 

131 
43 

45,015 

8 
0 

42 
6 
8 

415 
14 
46 

0 , 
126 

0 
4 
9 

90 
26 

220 
1,387 

52 
3 

12 
' 86 

38 

8,168 

2 
0 
1 
8 
2 

75 
8 
9 
0 

12 
0 
0 
d 
0_ 

4 
26 
99 
0 

18 
0 
0 
0 

1:445 

30 
0 

17 
2 

420 
-0 166 
0 45 

1,519 1,844 
70 83 

147 148 
0 0 

28895 
1 

,1 
0 

l' 
65 

863 
0 

663 
202,' 125 
703 706 

1,440 1,678 
3410 

530, 42 
41 

87 
0 

77 
2527 

~2,,513 16,059 

NDA - Due to the nature of the tracking sysfems, the- data cannot be displayed in this format 
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NO. BOND NO. BOND NO~BON6' NO. BOND 
NO. INITIAL SURETY. RIDERS CANCELLA TlON SUSPENSION REINSTATEMENTS 

FISCALYEAR 1,994~95 BONDS RECEIVED RECEIVED NOTICES RECEIVED LETTERS SENT PROCESSED RECEIVED 

Athletic Commission., .13 0 d 0 0
- 10 

Contractors 39,386 8,211 *89,679 ,21,858 23,500 1,370 

SuucturalPestConuol 494 383 538 538 34 10 
Tax Preparers. 1,675 2,381 1?1 2,301;. 571 3 

Department TOTAL 41,568 9,165 92,598,. 25,517 ' 25,835 1,393 

. FISCAL YEAR 1994-95· 
*Athletic Commission 
Automotive Repair 
*Barbering & Cosmetology -
Dentai Examiners 
Electronic & Applianc.,e Repair 
Funeral Directors & Embalmers . 

Guide Dogs for the' Blind' 
*Home Furnishings &Thermallns~/at 
Nu'ising Home Adminisfrators ' 
Pharmacy 
*Security &, Invespgative Services 
Structural Pest Control 
-Veterinary Medicine 

Department TOTAL 

INITIAL INSPECTIONS 
96 

1,7"39 
30:2~2 

64 
121 
219 

3 
1,509 

22 
2,285 

70 
49 

296 

36,665 

FOLLOW-UP 
INSPECTIONS 

50 
10,103 

0 
5 

NDA 
. NDA 

0 
NDA, 

0 
130 
41 

NDA 
40 

10,369 

INSPECTION DATA 

TOTALNQ. 
INSPECTIONS 

.146 
11,841 
30,222 

'69 
121 
219 

0 
1,509 

22 
2,409 

111 
49 

. 306 

47,024 

NOTICES OF . 
VIOLATlQN 

. ISSUED 
O· 

1,574 
65, 3M 

39 
n/a 

NDA 
0 

1,281 
0 

95.. 
47 

6 
326, 

68,752 

COMPLIANCE 
VERIFIED 

146 
NDA 

18,476 
51 

NDA 
NDA 

0 
869 , 

0 
" n/a 

,38 
NDA 
302 

19,882 . 1,459 

. FISCAL YEAR 1994~95 

Athletic'Commission 
Automotive Repair. 
Electronic & Appliance Repair 
Funeral Directors' & EmbalmerS 

POdiatric Medicine
 
Nursing HomeAdministrators
 
Optomefry
 

, Pharmacy 

Security & investigative SeNices 

Department TOTAL 

INITIAL AUDITS 
CONDUCTED 

100 
- 1,529 

. 15 

*60 

15 
267 
600 
,43 
278 

.2,907 

FOLWW;UP 
AUDITS· 

CONDUCTED 
I) 

NDA 
0 

NDA 
0 
0 
0 
0 

270 

270 

AUDIT INFORMA nON 

. TOTAL NOTICES OF 
NUMBER,OFAUDITS VIOLA TlONis:;;UED 

100 0 
1,529 n/a 

15 n/a 
. NDA NDA 

1{i ·1 
*267 
*600 0 
'. 43 n(a 

,'~ 
548 263 

.1. •••3',117 264" 

COMPLIANCE 
VERIFIED 

0 
n/a 
n/a 

NDA. 

1 ' 

5,57 
.n/a 
189 

747 22 7 

REFERRED FOR . 
FORMAL 

INVESTIGATION 
o 

n/a 
7 

NDA 
o 

o 
o 

15 

REFERRED FOR 
: LEGAL ACTION 

0­
. n/a 

7 
NDA 

o 

o 
o 
o 

* Endnotes appEiarat the end of the report
 
n/a - Not applicable ,
 
NDA - Due to the nature of the tracking systems, the data cannot be,displayed in thfs> format 
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-

FISCAL YEAR 1994-95 

Accountancy 
Architectural Examiners 
Athletic Commission 
Automotive Repair , 
Barbering & Cosmetology 
Behavioral Science Examiners 
Contractors 
Court Reporters " 

Dental Examiners 
Electronic & Appliance Repair 
Funeral Directors & Embalmers 
Geologists & Geophysicists 
"Home Furnishings & Thermal Insulation 
Landscape Architects 
MEDICAL BOARD 

Acupuncture
 
Hearing Aid Dispensers
 
Physical Therapy
 
Physician Assistant '
 
PhysicianslSurgeons
 
Podiatric Medicine
 

. Psychology 
Respiratory Care 
Speech-Language Pathology & Audiology 

Nursing Hor:ne Administrators 
Optometry 
Pharmacy, 
Professional Engineers & Land Surveyors 
Registered Nursing 
Security & Investigative Services 
S(ructural Pest· Control 
Tax Preparers 
Veterinary Medicine 

" 

Vocational Nurse 
Psychiatric Technician 

Department TOTAL 

STATEMENTS OF ISSUE 

STA TEMENTS OF ISSUE LICENSES DENIED BY... 

DECISION 
DEFAULT STIPULATED AND 

FILED WITHDRAWN DISMISSED DECISION DECISION ORDER 
~0 0 D 0 0 0 

0 " 0 0 0 0 0 
0 0 0 0 0 0 

11 NDA NDA 0 0 43 
2 9 ' 0 2 " 0 2 
8 1 1 

" 
0 0 0 

31 3 -' 1 12 0 11 
0 0 0 0 0 - 0..
 
8 0 0
 0 0 2 
4 0 ,', 0 1 

>-

0 1 
0 0 0 ,-.' 0 0 0 
1 0 0 0 0 o 
1 0 0 1 0 1 
0 0 0 0 0 0 

.. 
0 0 0 0 0 0 

·4 .0 0 0 0 '0 
2 0 0 0 0' 0 
0 0 0 0 0 0 
4 ,0 0 0 

" 

0 ;J
" 

" 0 0 '0 0 0 '0-
, .. 9 2 0 0 0 4 

72 1 0 5 1 3 
1 0 0 0 0 0 
0 0 0 0 0 0-

1 0 0
 0 0 0 
0 0 0 0 0 0' 
2 2 0 0 0 3 

19 1 1 2 0 " 8 
12 0 0 0 1 1 
11 p, 0 0 0 0 
0 0 0 o ' 1 0 
0 0 1 0 0 0 
8 0 0 1 0 3 
2 0 0 0 0 j 

. ..--- 19 24219 -- 4 3 88 

TOTAL NO. ORDERED TO ISSUE ORDERED TO 
LICENSES LICENSE ISSUE LICENSE 
,.DENIED (UNCONDITIONAL) ,(CONDITIONAL) 

0 
0 
0 

55 
4 
0 

' " 27 
0 
2 

'2 
0 

, 0 
2 
0 

0 
0 
0 
0 
3 
0 
4· 

10 
0 
0 
0 

,0 
3 

JO 
2 
0 

"1 

.0 
'4 

3 

, - ­132, 

0 
0 
0 
2 
0 
0 
0 
0' 

i 0 
0 
0 
1 

" 0 
.. '0 

, 0 

-,'.'.. 1 
0 
0 

' 0 
0 

, 1 
0 
0 
0 
0 

" 0 
0 

n/a 
0 
2 , .. 

0 
0 . , 

.. 1 

0 

8
. 

0 
0 
0 
0 
0 
1 
0 
0 

' 3 

0 
0 
0 
0 
0 

1 
1 
1 
0 
3: 
0 

"6 
0 

, 0 
0 
0 
0 

" , 0 
14 
0 
3 
6 
0 
3 
4 

..
40 

" Endnotes appear at the end of the report 
nla .. Not applicable 
NDA .. Due to the nature of the tracking systems, the data cannot be displayed in this format 
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COMPLIANCE ACTIONS 

CITA TlONS IS~UED CITA TlONS ISSUED LETTERS OF OFFICE 

WITHOUT WITH REPRIMAND/ NOTICES OF VIOLATION CONFERENCE! ' TOTAL 
ADMINISTRATIVE ADMINISTRATlVE ,CEASEAND WARNING LETTERS INFORMAL COMPLIANCE 

FISCAL YEAR 1994-95 FINE FINE DESisT ISSUED ISSUED ISSUED HEARING ,ACTIONS, 

Accountancy 0 58 295 0 0 71 424 
Architectural Examiners 0 1 115 3 n/a 4 123 
Athletic Commission 0 0 0 0' 0 . 3 3 
Automotive Repair nia 468 n/a n/a 4,787 ,75 5,330 
Barbering &Cosmetology n/a *10,552 752 1,\ 1,205 0 12,510 
Behavioral Science Examiners n/a n/a *34 2 1 0 37 
Contractors 
Court Reporters 
Dental Examiners 

. . 
0 
0 
0 

3,379 
'0 
28 

n/a 
2 

16 

3,634 
4 

278 

n/a 
0 

44, 

n/a 
0 
2 

7,013 
6 

'368 
Electronic &Appliance Repair 2 24 129 2,038 210 0 2,403 
Funeral Directors &Embalmers 10 56 '0 71 ' 0 21 158 
Geologists &Geophysicists 0 0 2' 0 0 0 2 
Home Fumishings &Thermal InSUlation 0 0 0 NDA 231 0 231 
Landscape Architects 0 0 25 0 100 0 125 
MEDICAL BOARD. 

Dispensing Opticians 
Hearing Aid Dispensers 

5 
42. -

10 
56 

NDA 
31, 

NDA 
0 

' NDA 

5 
NDA 

3, 
15 

137 
Physical Therapy 0 0" 14 0 1 0 15 
Physician Assistant n/a n/a n/a n/a n/a 0 0 
*Physiciansl.Su~e9ns 

'~ 
, 1 56 37 0 0 (37 131 

Podiatric Medicine . 0 1 0 0,' *1 1 3 
Psychplogy n/a n/a 22 0 0 6 28 
Respiratory,Care 

, Speech-Language Pathology &Audiology 
0 

17 
0 
1 

, 20 
0 

360 
0 

11' 
0 

0 
2 

391 
20 

Nursing Home Administrators , n/a n/a 0 11 214 0 225 
Optometry 0 0 5 32 31 0 68 
Pharmacy 0 0 *4 0 127 

' 
142 273 

Professional Engineers &Land Surveyors, n/a n/a *0 *8 100' 
, 

n/a 108 
Registered Nursing ,n/a n/a ' '1 13 96 n/a ,11Q 

Security &Investigative Services n/a 128 543 766 n/a 0 1,437 
Structural Pest Control n/a 477 4 9 212 2 704 

Tax Preparers 15 n/a '512 - 14 n/a n/a 541 
Veterinary Medicine 12 '37 20 0 37 5 111 
Vocatio.nal Nurse nla n/a n/a n/a n/a 67 67 

Psychiatric Technician , \ 
n/a n/a n/a n/a n/a 31 31 

, Department TOTAL 104 15,332 2,583 , 7,244 7,413 472 33,148 

,r 

* Endnotes appear at the end of the report 
nla - Not applicable 
NDA ,- Due to the nature of the tracking systems, the data cannot be displayed in this format 
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DISCIPLINARY DATA/ACTIONS TAKEN 

SUSPENSioN REVOCATION VOLUNTARY 
STAYED;' STAYED; SUSPENSION REVOCATION SURRENDER OF 

LICENSE LICENSE LICENSE LICENSE AND STAYED;, REVOCATION LICENSE 
PROBATlOf:J PROBATION . PROBATION SUSPENSION & PROBATION' SUSPENSION AND . (NO STAY OF . (ACCUSA TlON 

FISCAL YEAR 1994-95, ONLY ONLY ONLY OTHER ONLY PROBATION ORDER) , PENDING) 

-Accountancy 6 1 3. 0 1 5 12 2 
Architectural Examiners 0 0 0' 0 O. 1 0 0 
Athletic Commission O' 0 0' -297 0 0 0 0 

'. "­

Automotive Repair" . 3 4 '23 ~ 56 24 142 3 
Barbering 8. 'Cosmetology 0 0 4 -2. 0 11 7 0 
Behavioral Science Examiners p '1 10 0 2 9 18 7 

·Contractors n/a 3 22 1.092 0 n/a 1.003 n/a 
, Court Reporters 0 1 4­ 0 0 0 5 ' 1 

Dental Examiners 1 1 20 0 0 22 10 2 
Electronic & Appliance Repair 0 0 0 0 0 0 16 0 
Funeral Directors & Embalmers 0 0 '0 0 0 6 0 0 
Geologists & Geophysicists 0 0 0 0 0 0 0 0 
Home Furnishings & Thermallnsulatiori 0 0 0 0 0 0 0 0 
Landscape Architects 0 0 .CT 0 ..0 0 0 0 
MEDICAL BOARD 

Acupum;ture 2 0 r 1 0 -3 8 0 
Dispensing Opticians 0 0 0 O· 0 0 ,0 1 
Hearing Aid Dispensers 0' 1 2 O. 0 1 B' 1 
Physical Therapy 0 2 4 o· 0 -4 1 2 
Physician Assistant ",0 0 6 2 0 ' 0 1 0 
- PhysicianSJsurgeons 
Podiatric Medicine 

2 
B 

11 
0 

128 
0 

23 
0 

0 
0 

·34 
2 

65 

3 

' 62 
1 

-Psychology 0 0 11 '0 0 1 ,1~ 8 
. Respiratory Care 20 0 15 0 0 .3 28 2 

Speech-Language Pathology & Audiology 0 0' 2 0 0 0 0 0 

Nursing Home Administrators . 0 2 1. O· 0 0 3 1 
Optometry 0 0 2 0 0 2 3 2 
Pharmacy 0 11 24 0 0 29 25 8 
Professional Engineers & .Land Surveyors 1 0 ' 1 0 4 9' 4 0 

Registered Nursing 0 1 65 2 0 '7 108 7 
· Security & Investigative Services 0.. 0 17 0 0 1 411 0 

· Stru.ctural Pest Con(rol 3 9 4 1 4 ·31 35 0 

·Tax Preparers n/a n/a n/a n/a n/a .n/a 1 • n/a 

Veterinary Medicine '0 0 4 0 0 1 '1 0 

· VocationalNurse 7 4. 32 0 0 0 52 4. 
Psychiatric Technician 3 1 14 0 '0 O· 27 1 . 

·Department TOTAL 56 53 421 1,422 67 206 2,010 115 

• Endnotes appear at the end of the report 
nla -Not applicable 
NDA' - Due to the nature'of the tracking systems, the data cannot be displayed in this format 
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ACCUSATIONS FILED, WITHDRAWN, OR DISMISSED ACTIONS TAKEN ON PROPOSED DECISIONS 

FlSCA( YEAR 1994-95 

ACCUSATIONS 
FILED 

ACCUSATIONS 
WITHDRAWN' ~ 

ACCUSA TlONS 
DISMISSED FISCAL YEAR 1994-95 

Accountancy 
Architectural Examiners 
Athletic Commission 
Automotive Repair 
Barbering &, Cosmetology 
Behavioral Science Examiners ' 
Contractors 
Court Reporters ' 
Dental Examiners 

,Electronic & Appliance Repair 
Funeral Directors & EmbalmerS 
Geologists & Geophysicists 
Home Fumishings & ThermallnSiJlation 
Landscape Architects 
MEDICAL BOARD 

Acupuncture 
Hearing Aid Dispensers 
Physical T/1.erapy 
Physician Assistant 
Physicians/Surgeons 
Podiatric Medicine 
Psychology 
Respiratory Care 
Speech-Language Pathology & Audiology 

Nursing Home Admifiistrators, 
Optometry 
Pharmacy 
Professional Engineers & Land Slirveyors 
Registered Nursing 
Security & Investigative Services 
Structural Pest Conttol 
Tax Preparers 

Veterinary Medicine '" 
VocationalNurse 

Psychiatric Technician 

" 

31 
1, 

297 
316 
20 
37 

174 
' 5 

63 
4 
4 
2 
'0 
0 

10 
19 
9 

9 
353 

9 
~31 

63 
0 
4 
9 

, 63. 

,20 

156 
1,043 

*60 
3 

7 
*87 
*43 

1 
1 
0 
0 
3 
8 

'27 ' 

0 
2 
0 
0 
0 
0 
0 

0 
'0 
0 
2 

69 
0 
6 
0 
0 
1 
0 
9 
3 

16 
3 

4. 
0 

3 

6 
3 

1 
1 
0 
0 
2 
3 
3 
O. 

0 
0 
0 
0 
0 
0 

i:J 
0 
1 
0 

10 
2 
'0 

0 
0 
0 

'0 
5 
1 ' 

8 
22 

4 
0 

3 

2 
3 

Accountancy 
Architectural ExaminerS 
Athletic Commission 
Automotive Repair 
"Ba~bering & Cosmetology 
Behavioral Science Examiners 
Contractors 
Court Reporters 

-

Dental Examiners 
Electronic & Appliance Repair 
Funeral Directors & Embalmers 
Geologists & Geophysicists 
Home Fumishings & Thermal insulation 
Landscape Architects 
MEDICAL BOARD 

Acupuncture 
, 

Hearing Aid Dispensers 
Physical Therapy 

• Physician Assistaryt 
*PhysicianslSurgeons 
Podiatric Medicine 
Psychology 
Respiratory Care 
Speech-Language Pathology & Audiology' 

NursmgHomeAdmm~trarors 

Optometry 
Pharmacy 
Professional Engineers & Land Surveyors 
Registered Nursing 
Security & Investigative Services ' 
Structural Pest Control 

Tax Preparers 

Veterinary Medicine 
;-­

Vocational Nurse ' 
Psychiatric Technician " 

, 

Department TOTAL 2,952 167 71 Department TOTAL 

PROPOSED
 
OECISIONS
 

ADOPTED
 

7 
0 

108 
424 

4 
10 

347 
6 

< 
13 
6 
4 
1 
0 
0 

' 

2 
1 

" 
1 
1 

58 
6 

SUBSEQUE~~ 
UPHELD 

0 
0 

"'105 

0 
0 
,0 

0 
0" 
0, 

0,' 
0 
0 
0, 

0 
.. 

0 
0 

. 0 

0 
1 
0 

PENA7~ 
DECREASED 

0 
0 
3 
0 
0 

. , 0 
2 
0 
0 

0: 
0 

, 0 
0 
0 

' , 

0 
0 
0 
0 
2 
0 

TOTAL 
INCREASED DECISIONS 

PENALTY 

0 7 
0 0 
0 216 
0 424 
4 8 
1 11 
0 349 
0 6 
6 ,19 

1 7 
" ,0 ' 4. 

,10 
0 - 0 

.0 0 

0 2 

9 1 
1 2 

- 0 1 
4 65 
o ' 6 . "3 

17 
*2 

0 
7 

12 
6 

52 
4 

11 
1 

2 

22 
17 

" 

0 
1 
0 

0' 
0 

,11 

1 
6 
0 
4 
0 

0 

',' 3 
1 

" 

o , 
1 
0 
0 
0 
0 
0 
2 
0 
0 
0 

0 

1 
0 

" 

5 
5 

,0 

0 
0 
1 
2 
5 

' Q 

0 
0 

,,0 

1 
0 

829 --­ 133 11 36 

8 -
24 

2 
0 . 7 

24 
9 

65 
4 

15 
1 

2 

27 
18 

~1,335 

• "Endnotes appear at' the end of the report 
nla - Not applicable 
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DISCIPLINARY DATA - STIPULATED JUDGMENTS/OTHER LEGAL ACTIONS 

,TEMPORARY­
CRIMINAL CIVIL RESTRAINING & INTERIM 

STIPULATED DECISIOfilS& DEFAULT ACTIONS ACTIONS SUSPENSION ORDERS ' 
FISCAL YEAR 1994-95 JUDGMENTS ORDERS DECISIONS FILED FILED' ISSUED 
Accountancy 21 7 3 1 0 ·12 
Architectural Examiners 0 216 0 2 0 0 
Athletic Commission 1 0 0 0 0 0 
·Automotive Repair , NDA 424 NDA ,213 98 n/a 
Barbering &Cosmetology, 9 . 9 6 38 0 0 
Behavioral Science Examiners 31 ' 11 7 '3 0 1 
Contractors 32 74 2,013 829 5 n/a 
Court Reporters 3 0 3 0 0 0 
Dental Examiners 35, 19 3 11 0 3, 

Electronic &Appliance Repair 0 3 4 3 ·0 ' 0 
Funeral Directors & Embalmers 3 2 1 0 0 0 
Geologists &Geophysicists 0 1 0 0 0 0 
Home Furnishings & Thermal Insulation 0 0 0, , 0 8 0 
Landscape Architects 0 0 0 0 0 0 
MEDICAL BOARD 

Acupuncture 8 1 8 0 0 0 
Dispensing Opticians 1 n/a n/a n/a n/a n/a 
Hearing Aid DispenserS ·5 1 7 3 0 0 
Physical Therapy 9 10 0 3 n/a 2 
Physician Assistant 5 2 ,0 0 0 0 
Physicians/Surgeons 216 65 40 44 . n/a 24 ' 
Podiatric Medicine 9 6 0 1 0 2 
Psychology 24 ·21 3 5 '0 0 
Respiratory Care 40 24 16 12 0 1 
Speech-Language Pathology &Audiology ·2 0 0 Q 0 0 

Nursing Home Administrators 5 0 2 0 0 0 
Optometry 0 0 0 0 0 1 
Pharmacy 51 12 9 0 0 0 
Professional Engineers &Land Surveyors 9 9 2 0 n/a n/a 
Registered Nursing 67 65 58 33 0 0 
Security &Investigative Services 3 4 619 99 0 0 
Structural Pest Control 35 15 '18 0 7 1 
Tax Preparers n/a 1 0 16 n/a n/a 
Veterinary Medicine 0 5 1 0 0 0 
Vocational Nurse 30 27 40 13 0 1 

Psychiatric Technician' 14 18 18 ,1 0 0 

Department TOTAL 714 726 2,881 1,330 118 48 

• Endnotes appear at the end of the report ' 
nla -'Not applicable 
NDA - Due to the nature of the tracking systems, the'data cannot displayed in this format 
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'~ 

DRUG DIVERSION PROGRAMS 

-
" 

, 

FISCAL YEAR 1994-95 ' 
, , 

Dental Examiners 
ME[jICA~BOARD 

PhysIcal Therapy 
, Physician Assistant . ­

PhY$ici'anslSurgeons ' 
Podiatric Medicine' 

Pharmacy 1_, l' 

Registf!red Nursing 
VeterinarY Medicine 

,Department TOTAL 

REFERRALS '" ' 

VOLUNTARY BOARD , 
REFERRALS ' REFERRALS, 

10 7 

TOTAL NO, OF, 
PARTICIPANTS 

" 

69 

" 

' , 

3 
2 

135 
,1 
9, 

41 
1 

, 

2 
0 

70 
0 
5 

.111 
2 

2 
2 

'205 

9 
55, 

388 
'6 

'202 197 736 

CASES CLOSED 

SUCCESSFUL 
COMPLETIONS 

NON-, TOTAL NO, OF 
COMPLIANCE " WITHDRAWALS NOT ELIGIBLE' CASES CLOSED 

11 5 - 4 ' 1 *21, 
.. 

1 
1 

36 
2 

, 15 
72 
0 

138 

' 1 , 0 1 3 
" , 

4 " 0" ' 
. 

0 5 
" , . 8 ,5 0 *49 

0 ,0 0, ' 2 
1 2 2 20 

32 21 5 J 130.. " 

0 ,0 0 0 
.. 

.. 
51 32 ' 9 230 " 

~ Endnotes appear at the end of the report 
,nla - Not applicable , 
NDA - Due to the nature of the tracking systems, the data cannot be displayed in this format 
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EDUCATIONAL ACTIVITIES/CONTINUING EDUCATION 



MONETARY SAVINGS TO CONSUMERS 

REWORK-NO ADJUSTMENTS IN 
AMOUNT REFU{VDED CHARGE TO MONEY OWEDI RETURN TOTAL SAVINGS ­

-FISCAL YEAR 1994-95 TO CONSUMERS CONSUMERS -EXCHANGE ACHIEVED 

Accountancy nla nla nla $0 ,
Architectural Examiners $2,500 $0 -,. $45 $2,545 
Automotive Repair $4,335,841 NDA NDA $4,335,841 

-: Ba;befing& Cosmetology $297 $0 $0 $297, 
ContractorS $17,092,766 - NDA NDA $17,092,766 
D~f!tal Examiners $119,383 $51,406 $54,268 $225,057 
Electronic &Appliance Repair $93,309 $9,857 $60,196 $163,362 
-Funeral Directors &Embalmers $11,000 $0 ' $0, $11,000 
Geologists &Geophysicists NDA NDA NDA $0 
Home Furnishings &Thermal Insulation $65"252 $0 $0 $65,252 
Landsciflpe Architects $2,250 $0 $0 $2,250 
MEDICALBOARD 

f;learing Aid Dispensers $33,557, $0 , $0 - $33,5~7 

Physiciiflns!.Surgeons -$201,50~ $0 $0 $201,500 
Optometry $2,767 $0 $0 $2,767 

J Professioni31 Engineers and Land Surveyors $6,011 nla , . fila $6:011" 
. Security & Investigative Services - $48,286 $0 $0 $48,286 

StructuralPest Control NDA NDA NDA $282,954 ­
Tax Preparers $9,951 $0 $0 $9,951 
Veterinary Mepicine .$26,188 NDA nla $26,1.88 

Registered Veterinary Technicians $1,850 NDA nla $1,850 

Department TOTAL $22,511,435 

~ " 

" .. 

- Endnotes appear at the end of the report 
. nla - ~ot applicable 

NDA ~ DUe to the nature of the tracking systems, the data cannot be displ<Jyed in this format 
'4 



,'STATISTICAL PROFILE ENDNOTES
 

CHART I 

Ce~etery - This'is the only statistical d~tacurrently available 
for the Cemetery Board, Annual Budget FY95-96- the 
Board wa~ initially allocated $209,000 from th,e Budget Act. 

, Assembly Bil19l0 provided additional funding for both the 
Funeral and Cemetery Boards. . ' , 

Funeral Directors- Civil Service Positions- Staff was 
drastically reduced after theeighthmollth ofthe fiscal year. 
Annual BudgetFY95-96- the Board was initially allocated 
$459,500 frornthe J3udget Act. Assembly Bill 910 provided, 
additional funding for both the Funerai and,Cemetery 
Boards. 

Vocational Nurs~ - Vocational Nurse and Psychiatric 
Technicians both share the same 11-memb,er board~executive 
officer, and field office: 

CHART 2 

Automotive Repai,r - Delinquent licens~s are not-included in
 
this data.
 

Court Reporters - Includes denials for the following reasons: :
 
- previous work as 'court reporter without required certification; 

felony conviction(s) related to the court reporting industry 
(i.e.; fraud,em\Jezzlement); failure to p~stmark envelope ' 
containingapplicationand f~ein accordance withB&P 
Code Section 8022. ' 

Physicians/Surgeons- Differs from the Medical Board of 
California Annual Reportfor FY 1994-1995, which counts , 
orily clearlicenses. 

Psychology- Includes psychologists; registered psychological 
assistants" and registered psychoanalysts. . 

Nursing Home Administrators ~ Includes 172 Administra­
tor-in-Training applications.: . 

CHART 3 

A~co'untaney, Professional Engineers & Land Surveyors ­
Large decrease from previous yeats results from"changes of 

. address" no longer being counted. Changes in address do not 
in fact result ip. a certificate beingissued'by these,boards. 

Geologists & GeophysiCists - Increased applications due to 
dtablis~mentof hydrogeology ~ertification. ' 

St(uctural Pest Control '~ A new statute which became 
, effective January 1, 1995 requires nonrenewable certificates to 
become renewable certificates. The data appearing in this 
column is for the first 6 months ofFY 1994~1995. ' . . -' ' 

, Veterin~ryMedicine - Data represents Premise Permits for 
veterinary hospitals. ' 

CHART 4 

Account~ncy - Due to the n~'tu~e of the Board's'exams, the, 
data for written exam failures and pass percentages cannot be 
displayed in this table's format. The CPA exam has four ' 
sections, not allcf which have to be taken at' one time. 
16,819 individuals were scheduled to take some portion of 

, the exam, aild 14,235 actually s;t for it. 4,352, candidates . 
passed all sections of the exam that they took, but only 617 
of these passed all four sections of the exa~ during one 
sitting. 

Geologists and Geophysicists - Examinations, are given tWice 
arear instead of once a year effectiveFY 1994-1995, which 
has caused an increase in the number of examinations 
scheduled. 

Guide Dogs for the Blind - Pass % - Eachexa~inee must 
have successfully completed all intensive3-year apprentice­
ship prior to taking the examination. In practice, virtually all 
unqualified 'persons are winnowedo~t during the apprentice­
ship period prior to qualifying for the exani." 

Vocational Nurse -'With the implementation of computer 
adaptive testing in April 1994,eligible candidates began 
scheduling their own examination appointments. This flgure 

, reflects candidates who corriyleted die scheduling process. 

CHART 5. . -. 

Optometry - Boardac~epts national accreditation ofUS
 
schools. ' .
 

Vocational Nurse - Board and committee 'meetings con­

tained agenda items for both Vocational Nutse and: .
 
Psychiatric Technician issues. Number of days inCludes
 
regulatory hearingand strategic planning workshop..'
 

CHART 6 

A~countancy - Jurisdictional Inquiries- RepreseJ,'lts the 
number ofcomplaint forms r'equested from the Board's 
enforcement program. The Board no longer tracks telephone 
inquiries. Referrals include referralsmade by enforcement
 
program only. . .
 

Automotive Repair, Electronic & Appliance Repair, Home 
, Furnishings & Thernial Insulation, Se~urity & Investiga­

tive Services, Tax Pieparers -Jurisdictional Inquiries:-­
Jnclud~s all call actions. N,on-JurisdictionaIInquiriesand 

, Reflrral~---; A total of 30 1,300 n6njurisdictional actions and 
referrals were also haridled by the Consumer Information 
and Analysis Division. The Consumer Information Ce~ter, 

which performs various phone-related services, does not. 
differentiate referral actions from nonjurisdictional actIons. 
Therefore, the nonjurisdictional figure includes referrals, 
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,Funeral Directors & Emb.aImers -Fingerprint cards were', 
held until the B~ard received an appropriation in March 

,1995. ' ' 

Nursing HbmeAdministrators .,-Fingerprinting is in the 
approvalprocess. '. '" .. ' , 

Professional Engineers & Land Surveyors - Inquiries/ ' 
Referrals for this Board:areestim~ted. 

'Registe~~dNursing- Increased with the i~plementati~ri of 
an e,nhanced telephone system allowing more calls to be 

J sucGes~fullycompleted. ' 

'Vo'cational Nurie/Psychiatric T echriician- Incl~des,
 
. telephone inquiries n<?t rra<:ked previously. '
 

CHART? 

Athletic'ConlJ.Ilission - Public-Compla-ints against 
uri.reg~lat~d tnartial arts schools. Licensees ---':BoxeriManager' 
contract disputes. 

CHARTS' 

Barberil,ig and Cosrnetology-lncludes39nonjurisdiction~ 
co~plaints and 4.77 aiding and abetting complaints. 

Behavioral'Science Examiriers -Includes 31 ~omplaints 
againstIicensees with expired licenses and 194, ' 
no?jurisdictional co~plaints. ' 

:{,.andscape Architects - Includes 1nonjlirisdictional com- ' 
plaine 

Physicians/Surgeons - Include~ 92 nonjurisdictionaland 75 
unlicensed activity complaints. 

Psychology - Tinal reflects 4· nonjurisdietional andS 
unlicensed/unregistered 'complaints. ' ­

Pharmacy - Includes '47 unlicensed activity complaints and ' 
28 nonjutisdjctional co~plaints, 

CHART 9 

Barbering and Cosmetology-Includes 18 nOlljurisdiction~1 
, complaints ap.d712 unlicensed/unregistere4 complaints. 

Beha~ioral Science Exami~ers - Includes 52 complaints 
~gain.st unlicensediJidividuals and 105 nonjuri~dictio~al 
complai,nts. ' , 

- • • • ~ -j , ' 

Landscape Architects - Includes 55 nonjurisdictiorial
 
',complaims. . ' ,
 

I?hysicians/Surgeons -liidticles ,300 nonjtirisdictionaland 
222 u~lfcensed activio/complaints. 

Psychology - Total, reflects 28 nonjtirisdictional and 63' 
~nlicensep/unregistere<;i complai~ ts. " , , 

I,	 
Pharmacy - t otalteflects 46 unliC:en~ed activity complaint~, ',' 
18nonjurisdi<;tiop.al complaints, and'18,~th~r co~plaints: 

" 

OHARTIO 

Contracto~s,ProfessioIi;JEnginee~;-T~ese'boardsdonO,t 
• distinguish complaints from investigations. 

. Funeral Directors & Eriibalniers-F~flIial investigation~ 
occur in-house or are referred 'to ~he Attorney General:' 

'lnyestigation~do not go before the 1?0ardJo~ closure. 

CHART 11 

Contractors • Increase resulted from raising the required 
bond amo~nt from '$5,000 to '$7,500 for contractors' bonds ' 
and bonds of qualifyingindividuals,causing an increase in 
premiums. Bo~ds are then canceled incases ~here the' 
premium in~reasesare not paid.. , " 

CHART 12 

'Athletic Cpmmi~sion -This inspection program began in BY 
1994-1'995. ' 

Barbering &' Cosmetology - Initial Inspections'-Includes 
initial,. routine, and directed inspections. Notices o/Violations 
Issued ---':'This number represents the to~al numb~t of ' 

'violations cited, not the total number of notice~issued. Some 
. ry,otices'inciude, ~ultiple violation,s; Compli~nce'verified;­
Represents the number of statements of correction received 
in compliance with the aCtual notice of violation. These , 
compliances could include statements of correction received 
for noticeSofVi~latiort issued in priorfiscalyears. Referredfor 
Formal Investigation -Represents the humber ofinspections 
whichr~sulted in the opeI1ingof complaints. However, 'not 

'all complairits'may proceed to irtvestigi\tion, astheJ: ~ay be 
mediated, come into compliance, the establishment may 'go 

, out ofbu~iness, etc. The enforcement tra<;king systerp. does 
n~t allow the Board to ~eport under this definition. ' 

'Home Furnishings & Thermal.Insuhition - Increases in
 
, ,numbers dire'to change in business practices.
 

Pharmacy - Includes inspections as a result of consumer/ 
interrral compl,aints, as well as inspections that \yere referred 
to investigatiqn., , . 

Security and Investigate Serv~(les ~ In past statistical 'reports~ 

the Bureaudid not report data by "Site Inspections"ancf 
,"Audits" becaus~ it was not tracked in that m~nner. I~-, 
, proved data collection techniques allow the Bureau to collect 
and report data by both categories. . , 

CHART 13 

Funeral birect~rs & Embal~ers - This number is estimated. 
Con~tinuity was lost due t~ 'a: lack offunding~ndJoss of staff. 

, Nursi~g Home Adm,UJ;istrators ~Audits s~ill in progI;ess. 

,Optometry- Impl~mer1tednew'audit program for compli­

ance ofcontin~inged~catlo~. ,
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.CHART 14 

Home Furnishings, Tax Preparer~ - Denial process im'ple­
, ' memedFTI994-1995 .., ' 

Psych()logy - Includes stipulated probationary certificates 
granted. . 

CHART 15 

Barbering and. Cosmetology - Implememeda new prograin 
authorizing the Boaid to issue citations with administrative ' 
fines. J 

Behavioral Science Examiners -.Includes 2 public repri­
mands ~nq 3 petiti<;ms to co~pel examination. , 

Physicians/Surgeops - Additional compliance ,actions of'37 
petitions to compel comp~tency~r psychological exa~ina­
tions weregramed by-rheMedical Board. Letters of ., 
j?eprimand/Cease and, Desist 1ssued~ 24 of these are public 

,letters of reprimand issued pursua;1t to. 2233 B&P Code. .' . . , 

Podiatric Medicine - Data reflects 1, letter of public repri­
'mand.' .
 

Pharmacy - Includes 2 petitions to compel psychiatric 
examinations. " 

Professional Engineers & Land Surveyors - Letters 'of 
Reprimand/Cease and Desist Issued and Notices ofWarning 
Issued:""" Th'e Board doesno~ differentiate between'letters of . 
reprimand and notices ofwarnihg issued; so thqoi:al of these 
two categories is 8. 

CHART 16 
Accountancy - One' additional disciplinary aCtion not 
included in the data required cost reimbursement, cominu~ 

in~ professional education, and communiry seryice.. 

Athletic Commission -' Includes medical suspensions for 
boxers knocked out. . . 

Barherin:g & Cosmetology - License; Suspension 6- Other"':'" , 
''fwo licenses were suspended and the'S~spen~ion was stayed. 
This,was a result of an Administrative Law Judge Decision. ' 

Physical Therapy- Iilcludes 2 revocation/stayed/prior 
condition/probation. ' . , . 

Physicians/Surgeons'- VOluntary Surrender ofLicense 
[Accusation Per;ding) - Includes 4 ~urrenders while licensee 

,was serving probation. License Suspension and Other~ 
Includes 2 suspensions> 15 public reprimands;.and 6 other 
decisions. 

Psychology - An additio l1al 15 d~cisions"not included in the 
data: 5 peJitio~s for p.enalty'relief denied; 4petitions for 
penalry relief grailted;2 reprimands as a result .of discipline; 
1 reconsideration denied; 3 other decisions. 

CHART 17 

Psychology - Incl!!des 6 petitions for penalty relief. 

Structural Pest Control -, Mostatcusations include multipk 
resp·ondents. 

Vocational ~I.HSe - Includ~s 15 petitions to revoke probation. 

Psyc:hiatric Technician- Includes 8 petitions to revoke proba­
tion. 

CHART 18 

Physicians/Surgeons - Does not include actions taken on 216 
stipulated'decisions and 40 default deCisions adopted. 

.Speech-language PathOlogy' & AUdiology- This figure relates
 
to 2 stipulatedagteements; the Stipulation could be,considered
 
an ~ccusation anddecision in one. .
 

CHART 19' 

Accountancy -Reflects restraining orde~s in: accordance with' 
We'lfare ahd Institutions Code Section 1135,0.6. 

.Automotiv~ Repair - High Polluter Program data is not
 
included due.to lack of a tracking ~ystem.
 

Psychology - I'ncludes final Board-ordered petition decisions 
and reconsideration decisions. . ' ' 

Speech-Language Pathology & Audiology - This figure relates _
 
. to 2 stipulated agreements; the stipulation could be con;idered
 

an accusationan~ deci~ion in one.:
 

CHART 20 

, Dental Examiners - Includes 1 deceased licensee. 

,Physicians/Surgeons - Additional 'cases closed: deceased (4), • 
moved out of state (3)~ , - . 

CHART 21 
. ." . . 

Optometry - Blanket approval givento several national
 
p;oviders increases these datasignifrcandy; however Board has
 
no means of tracking this dati.!.
 

Security & Investigative Services - Pamphl~ts/Brochures ,
 
Distributed --.:.. Includes 17,300 copies 'of revisedstatutory acts
 
sent W licensees.' Newsletters/Informatiorzal Bulletins ,Distributed
 

, .~,sent to licensees.' . . .' 
<,"J 

,Tax Preparer - .Information sheets describing the Tax Preparer 
Program: 

CHART 22 

Funeral Directors and Embalmers - This n~mber is estimated. 
Coni:inuity~as lost due to a lack of funding and, loss of staff. 

Physicians/Surgeons ~ Figure reflects restitution ~rdered to 
victims." .' 
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GLOSSARY OF TERMS:IN STATISTICAL PROFILE 

ACCUSATION. A formal, written statement of charges. 
,. " 

B&P CODE The Business and Professions Code; which 
contains the statuteS governing the Department of Consumer 
Affairs and its lic~nsing boards. . 

H&P Com; SECTION 800 A statute requiring specified 
healing ait~ boards to create and maintal~ a central file 
containing a historical recordoflicensees. 

aOND See SuretY Bond. 

BOND RIDER A document that is attached to and changes 
the language of a previ?usly issued bond. ,Such changes 
might involve the term, amount, or name specihedin'the 
original bond. 

. CERTIFICATE/PERMIT ',Adocurrient issued t~ an individual . 
who also holds a valid license or regtsttation that reqUires a ' 
second,ary; tepewable permit or certifica~e for specialized 
work. Ex~ples ofsuch permits and certificates are firearm 
permits, certificates of authorityfor structural engineers, 
certificates for nurse anesthetists; etC. 

, , 

CITATION A written formal order to, pay a fineand/or , 
cor~ect a conditiori. . . ' 

CML ACTION A court proceeding initiated by a person or 
other entity to enforce pri,:ate rights orobtainredre;s. 

COMPLIANCE ACTION .Notification irtformi~ga licensee that' 
he or she is in violation of the statutes or regulations of a 
board Or program. The notifIcation is accomplished by a 
citation, administrativ~ fine, letter of reprimand, notice of· 

, warning, viol~tionletter, office conference, or informal 
hearing. . , 

'CONDITIONAL LICENSE ,The issuance of a license, registra-' 
tion, or certificate with restrictio~s regarding type and scope 
ofpractice. . . ' 

COST RECOVERY An order.directing a licensee to pay the 
costs of investigating and prosecuting an administrative' 
disciplinary action against the licensee. 

CRIMINM. ACTION The proceeding by which a party charged' 
, with a crimejs accused an~ brought to trial." " 

DECISION AND ORDER A 'final written administrative 
de~isionissuedby the licensing agency in a disciplinary 
action: 

DEFAULT DECISION A default decision is issued when a~ 
applican~ or licensee fails to conte~t the cha~ges'~!ldior does 
not appear at:a scheduled hearing. The default decisio'; . , 
typicilly imposes apenalty against the licensee ordenies the 
li~ense. ' , 

DISCIPLINARY ACTION An administrative a~tion filedagainst 
" an applicant or li~enseeto deny, suspend, or revoke a license. 

, . , Fi'cTITIOUS NAME Artameother thaiuhe given name of a ' , 

lice~see orothet legal entity under which he/she or the entity 
practices a buslness:or profession. 

INTERIM ORnER A temporaty order of an Administr~iive 
La~ Judge that imJ?ediately imposes disciplinary action on :l 
licensee. . . 

JURISDICTIONAL INQUIRIES Questions raising issues that are' 
under the regulatorY'authorityof the ,licensing entity 
involved. .. . ' . ' 

LETTEROFREpRiMAND An informal reprovalof a licensee., 

UCENSE PROBATION The period dming which,certain.terms 
and.conditions are attached to a licensee's practice as a res~lt, 
of a disciplinary action. Conditioris include close bbard/ 

, bme~u scrutiny of the licensee~s cond~ct." 

LICENSE REVOCATION The taking away of the' right of~ 
person to e~gage in a business or profession authorized by 
the license. 

LICENSE SUSPENSION The period dming which an
 
individual's right to practice a profession IS temporarily'
 

'discontinued orwithdrawn as a resuItofa disciplinary
 
acti9n.
 

MEDIATEO SETTLEMENT An agreement reached through the 
assistan,ce of an intermediary agent.' . 

: '. . ' ' - ~ 

NONJURISDICTIONAL INQUIRIES Questions relating to matters 
outside the scope of a regulatory pr?gram(e.g., fee disputes),' 

NOTICE.qF WARNING An informal notice to a license~ that' 
he or she is engaging in conduct that' is in violation of law. 

PETITION FOR RECONSIDERATION" A request to review and
 
, reconsider a disciplinary decision ~dopted by a. licensing
 

entity, prior to the effe~tive date of thedecision..
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PETITION FOR REINSTATEMENT. A request bya licensee .' 
~hose licen~e has been revoked to have the license ~einstated. 

PETITfO~ FOR TERMINATION OF PROBATION . A request by a 
licensee who is on probation as atesult of a disciplinary 
action to end the probation prior to its designated~omple-
tiondate. . . 

PETITION FOR MODIFICATION OF PROBATION. A request bya 
licensee who is on probation as a result of a disciplinaiy 
a~ti~n to change or delete specified terms ~f the probation. 

PROPOSED DECISION A written, recommended decision 
issued by. an Admini~trative Law Judge after a formal' hearing, 
on adisciplina~}: matter. The decision is considered "pro-. 
posed" until it is eithe~formally adopted or not adopted by 
the licensing 'agency within 100 days after it is received.' If 
the ~gency fails to act within 100 days ~fter receiving the 
proposed deeision,it is considered adopted by operation of, 
law by the agency. 

PROBATIONARY CERTIFICATE:lLICENSF, A license th~t is 
initially issued with specified terms and condition's attached. 

PUBLIC REPRIMAND A~eproval of a licensee that is a matter 
,of public record for conduct in violation of the law. 

REFERRED TO AG When an investigation of a complaint 
regarding the collduct of a licensee reveals violation of the 
Business and Professions Code, the results a're submitted to 

, the Stat,e Attorney General (AG) for administr;tive purposes. 

REFERRED TO DA/CA ,When an investigation of acorn" , 
. plaint regarding the conduct of a licensee reveals vi~lation of 

the Business and Professions Code, the results are turned . 
over to the lo~al district attorney (DA) or a city attorney " 
(CA) for legal action. 

. R£ciTITUTION Rest~ring parties to the position they enjoyed 
, prior'to the happening of a particular event, such as return­
':ing' money taken for servi'ces that were, never performed. 

RESTRAINING ORDER An order from a court to refrain fr~m 
. '" , 

engaging in particular unlawful conduct. 

REVOCATION The invalidation of an individual's license 1:0 
practice a profession as, a result of an administrative or 

. disciplinary action. 

'SCHOOL/COURSEArPROVAL/AcCREDITATION Certification
 
that a 'school or course meets the required criteria f~r
 
licensure:
 

STATEMENT OF ISSUES A formal written statement of charges
 
denying an application for a license.
 

STAYED REVOCATION/SUSPENSION A decision by a board/
 
bureau' to defe~ or postpone the revocation o'r suspension of
 
an individual's license.
 

STIPULAT~D DECISION An'agreel11entbetween the parties to 
resolve a matter, typically prior to 'a. hearing, 

STIJ?ULATED JUDGMENT' The final, formal decision of the
 
court resolving adispute and determining the respective
 
rights ofthe parties in accordance with the agre,ement of the
 
parties.
 

, . 
SURETY BOND A written instrument executed by a licensee 
and a surety in which the surety agrees to answer for the 'debt, ' 
or default of the licensee. ' 

TEMPORARY REsTRAINING ORDER An interim order issued
 
by the court to preve~t a per~on from e~gaglng in specified
 

, unlawful conduct.
 

UNCONDITIONAL LICENS~ The issuance of a license,.
 
registration" or ~ertificate·~ithoutrestrictions regarding type
 
and scope of practice. .
 

UNPROFESSIONAL CONDUCT Conducrthat fails to meet .
 
standards that are prescribed by statute or regulation.
 

VIOLATION, An act or OlJ;lission that fails to comply with a 
. standardof conduci: established by statute ~r regulation. 

VIOLATION LETTER A letter to a licensee documenting the ' 
licetisee's'failureto c?mplywith a stanit~ o,r regulation.. 
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,'ASSISTANCE PRovIDED & BUSINESSES & PROFESSIONS LtCENSED&, 

... REG~ATED BY'TIm bEPARTMENTO~ 'CONSUME~AFFAiRs 
UPDATED TH~()UGHDECEMi3ER1, 1995 

BOARD RELATIONS 
ARl3qRATIO:N REVIEW PROGRAM 

,400 R Street, Suite 3000 
Sacramento, CA. 95814. 

:.(916)323-2191 , 
Liaison ber.ween the Department 
i~d its boards; committee~, and' commission. 

Peter Brightbill, Chief. ' 
400 R StrGet . 
Sacramento, CA 95814' 
(916) 323-3406 

: CertificatioiJan~ monitoring of autom~bile mari.uf~cturer , 
, a~bitration program~ to en~ure compliance with the r \ 

.' CpNSUMERINFORMATION CENTER 
- -. 

. Lemon Law' and other statutes. . 

'400 R Street, Suite 1080 ' 
Sacrainento; CA 95814 . 

. ARCHITECTURAL EXAMINERS, Board of 

(916) 445-1254 (800) 952-5210 St(lphen' P; Sands, Executive Officer 

· 'tDD (916) 322 l.700 400 R Street, Suite 4000 

· rDD (800) 3.26-2297­
AssistanCe with consuIfler:complaints and inquiries 

Sacramento, CA 95814 
(916) 445~3393 

(available in English, Spanish, and 133 other languages) Architects 

DISPUTE RESOLUTION OFFICE ATHLETIC COMMISSION 

400 R Street, Suite 3090 Richard DeCuir, Executive Officer, 

· Sacramento, CA. 95814 
, (916) 322-5254 , 

Guidance and assjstance to 'COunty displlte resolution 
programs 

.' 1424 Howe Avenue,. Suite 33 ' 
Sacramento, CA' 95825 
(916) 263-2195 .' . 

'5757 West Ce~tury Blvd, SUite 16 
.' Los Angeles, CA 90045 ' 

PUBLIC AFFAIRS DMSION 
(310) 641-8668 

. 400 RStreer, S~ite 3060 
Announcers 
Assistant match~akers . 

Sacrame~to, CA 95814 
(916) 324-1691 " . 
. Assistance with media, pubilc, legislative, and. 

gove~nm'"ental inquiries 

Boxoffi~.e employees, ' 
Boxers (professiqnal and amateur) , 
Doorpersons' ' . 

. , F\lllcontac~k:lrate (kickboxers) (professional ailci amateur) 
Gyms 
Judges (profession,a! and a~at~ur) 

ACCOUNTANCY, Board of Managers' .. 

Carol Sigmann, Executive Officer 
2000 Evergreen Street, Suite 250 
Sacramento, CA 95815 . . 

Promoters and rriatchmakers' 
.Referees (pr~fessiona! and ainateur) 
Sparringpermits 

(916) 263;3680 . , . . Ticketsellets 
Ticket takers 

Certified public accountants (CPA) . Timeke~pers' 
Public accountants (PA) Trai~~rs/ seconds. 
CPA OJ PA ~o~porations and partnerships 

AUTOMOTIVE REPAIRf Bureau of . 
.ACUPUNCTURE COMMITTEE , K. Martin Keller, Chief . 
Marilyn Nielsen, Interi~ Executive Officer 
1424 Howe AveI!ue, .$uite,37 
Sacramento, CA 95825 

400 RStreet; Suite 3000 
Sacramento, CA95814 
(916) 445-7964 . 

· (916) 263-2680 Automotive repair facilities 
Lamp and brake inspection starions. 

~ertified acupuncturists Smog check stations and :techriicians 
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BARBERING & COSMETOLOGY, Board of 

Pamela Ramsey, Executive Officer 
400 R Street, Suite 4080 
Sacramento, CA 95814 
(916) 445-7061 

Apprentices (barber, cosmetology, electrology) 
. Barber instructors
 
Barbers'
 
Boardclicensed establishments
 
Cosmetologists
 
Cosmetology instructors
 
Electrologists .
 
Estheticians
 
Manicurists
 
Provisional instructors
 

. (The Board no 10ngerJicenses schools bur does approve
 
curricuhim.) .
 

BEHAVIORAL SCIENCE EXAMINERS, Board of 

Sherry Mehl, Executive Officer 
400 R Street, Suire 3150. 
Sacramento, CA 95814 
(916) 445-4933 

Educational psychologists 
Licel).sed clinical social worker corporations 
Licensed clinical social workers 
Registered associate clinical social workers . 
Licensed marriage, family,. and child counselor corporations 
Marriage, family, and child counselor registered interns 
Marriage, family, and child counselors 
Marriage, family, and child counselor registered trainees' 

. . ' ..' 

CEMETERY BOARD' 

Raymond Giunta, Executive Officer 
2535 CapitolOaks Dr., Ste. 300B . 
'Sacramento,CA95833 " 
(916) 263-2660 

. , Cemeteries,' cemetery sales agents, cemetery brokers 
Crematories 
Cremated remains disp~sers 

CONTRACTORS STATE LICENSE BOARD 

Gail Jesswein, Registrar 
9835 Goethe Road . 
Sacramento, cA 95827 
(916) 255-3985 
Toll Free 1-800-321-2752 

General engineeri.ng contractors - Class A
 
General building contractors - Ciass B
 
Specialty coritractors- Class C
 
Boiler, hot water, heating; and steam fitting
 
Building moving/demolition
 
Cabinet and mill ~ork '
 
Concrete
 
Drywall
 
Electrical (general)
 
Electrical sign
 
Elevator
 

, Earthwork and paving 
. Fencing 

FIre protection' 
Flooring and floor covering 
General manufactured housing 
Glazing 
Insulation ind acoustical 
Landscaping 
Lathing 
Low voltage systems 
Masonry 
Metal roofing 

.Ornamental metal. 
Painting and decorating 
Parking and highway improvement 
Pipeline 
Plasteri~g 
Plumbing , 
Reinforcing steel. 
Refrigeration 
'Roofing 
Sanitation systems 
Sheet metal 
Solar 
Structural sted 
Swimming pool 
Tile (ceramic and mosaic) 
Warm-air heating, vel1tilating and air conditioning 
Water conditioning 
Welding 
Well drilling (water) . .' 
Limited specialty ~29 sublicenses) 
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COURT REPORTERS BOARD OF CALIFORN'IA
 
Rick Bla~k, Executive Officer
 
2535 Capitol oaks Dr., Suite 230 ' '
 
Sacramento, CA 95833
 
(916) 263-3660
 

Court t~polTers
 

DENTAL EXAMINERS, Bo~rd ~f 

Georgetta C?leman, Executive Officer 
, '1432 Howe Avenue, Suite 8.5, 

Sacramento, CA95825 
(916) 263~2300
 

. Dentists'
 

DENTAL A{)XILIARIES,
 
Committee On
 

" Katen Wyant, Executive Offi~~r ' 
1428 Howe Avenue, Suite 58 
Sacramento, CA 95815 

,,' (916) 263-2595
 

Registered dental 'hygienists in extended functions' '"
 
Registered dental hygienists
 

, Registered dental assi~tants in extended functions
 
Registered dental assistants '
 

ELECTRONIC AND AP.PLIANCEREPAIR,Bureau of 

CurtA~gustine, Chief
 
400 R Street, Suite 3040
 

, Sac~amento, CA' 95814
 
(916)445-4752
 

Registration of businesses engaged in:
 
Automotive radio arid stereo iIistalla.tion and repair
 
Automotive security system installation and repair
 
Cellular phone installation and repair
 

"Combination electronic and appliance repair 
"Homeentertainme,nt electronics repair
 
Home office et'ectronics repair,
 
Major home appli~nce repai~
 
Residential antenna iIii~alJation ~nd repair (Includes
 

satellite antennas) ,
 
Service contract s;Jes '
 
Service contract administration
 

ENGINEERS AND LAND SURVEYORS, Board ot ,
 
Registration for Professional
 

Hafold,L. Turner, Executive Officer 
" 2535 Capitol Oaks Dr.,' Ste. '300 
,Sacramento, CA 95833 
(916) 263:2222, 

The Boa,cd registers the following: ' 
. ' . . 
Agricultural engineers "
 
Chemical engineers
 
Civil engineers
 

,.Control system engineers
 
Corrosion engineers
 
'Ele~trical engineers
 
Fire protection engineers
 

, Geotechnical engineers
 
Industrial engineers
 
Land surveyors
 
Manufacturi~g engineers
 
Mechanic,al engineers
 
Metallurgical 'engineers
 
Nuclear engineers. '
 
Petroleu~ engineers
 
Photogrammetric engineers
 
QuaJityengineers
 
Safety engineers. ~
 

Structural engineers
 
Traffic engineers,
 

The B~ard certifies ,the following: 

Engineers-in-training
 
LaIid surveyors-ip.-trainillg
 

FUNERAL DIRECTORSANp EMBALMERS, Board of 

RichardYanes, Executive Officer,
 
2535 Capitol Oaks Dr., Ste. 300A
 
Sacramento, CA95833
 
(916) 263c3180 

Cerrificationofapprentice embalmers,
 
.Embalmer licenses'
 
Funerat director licenses '
 
Statutory authority to regulate apprenticeship training
 

establi;hments '",. ' 

Statutory authority to regulate preneed funeral arrangement, ' 
trusts 

, , 
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GEOLOGISTS~ND GEOPHYSlCISTS, Board of. LANDSCAPE ARCHITECTS,
 
Registration for -Board of
 

Dalton Pollard, Execu~ive Officer Jeanne Brode, Executive Office~
 
400 RStreet, Suite 4060 400 R Street, Suite'4020
 
Sacramento, CA 95814 Sacramento, CA95814
 
(916) 445-1920	 (916) 445-4954 

Engineering geologists , Landscape architects 
Geologists 
'Geophysicists MEDICALBOARb OF CALIfORNIA 
Hydrogeologists' Ron Joseph, Execurive Director ­

1426 Howe'Aventie 
GUIDE DOGS FOR THE BLIND, Board of Sacrat?ento, CA95825
 
Pat Urena, ExecuriveOfficer " Executive Offices: (916) 263-2389
 
830K Street, Room LUO Applica~ion inquiries: (916) 263-2499
 
S~crarriento,'CA 95814 Comphints: (916) 263-2424; ,
 
(916)445-9041 ,1-(800)-633-2322
 

Instructors Divis\on of Licensing: (916) 263-2344
 
TIaining schools , -. Fictitious name permits
 
-Fund-raisirig to establish trainipg schools Medical assistants ­


Midwives
 
HEARING AID DISPENSERS EXAMINING Physicians and surgeons
 
COMMITTEE Registered dispensing opticians
 

Research psychoanalysts ­M. Elizabeth Ware, Executive Officer
 
1420 Howe Avenl,le, SUIte 12 .' ­

NURSING HOME ADMINISTRATORS,Sacramento, CA 95825 ,­
Board of(916) 263-2288
 
KimSmith, Executive Officer
 -Hearing aid dispensers 
1420 Howe Av~., Sllite 2 
Sacramento, CA 95825-3227 HOME FURNISHINGS AND THERMAL 
(916) 263-2685INSULATION, Bureau of ,
 
Nursing home administrators
 Karen E. Hatchel, Chief 

.3485 Orange Grove Avenue 
OPTOMETRY, Board of' 

~~.North Highlands, CA95660	 , . 

(916) 574-2041	 Kar~n L Ollinger, Executive-Officer­

400 KStreet, Suite 3130 ­
Bedding manufacture~s 
Saerament'o, CA 958140 Bedding 'renovators 
(916) 323-8720_Bedding retailers
 

Bedding wholesalers ­ Branch offices
 
Cus.rom upholsterers Fictitious name permi'ts
 
Furniture and bedding retailers Optometric corporations
 
-Furniture manufacturers Optometrists
 
Furniture retailers
 

- Furniture wholesalers
 
Insulation manufacturers
 
Supply dealers
 

, Sanitizers 

-	 . 
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PHARMACY,Board,of 

'; Patricia,F. H~rris, Exe'cutive Officer 
, 400 R Str~e~; Suite 4070' 
.Sacramento, CA 95814 
(916) 445c5014 

Free/nonprofit/surgical/clinios , '
 
Hypodermic n~edle and ~yringe.disrributors
 
Intenis ' "
 
Nonr~sident pharm~cies 

Out-of-statedistribuiors
 
Pharma~eutical wholesalers and ~xemptees'
 
Pharmacies ' ' , ­

Pharmacist~' 
Pharmacy technicians ' 

PHYSICAL THERApy EXAMiNING COMMITTEE 
r " ".: - . ,-' 

Steven Hartzell, Executive Officer
 
1434 Howe Avehue,'Suite 92
 
Sacram~nto, CA 95i25 '
 
(916) 263c2550 

Electroneuromyographers
 
Kinesiological electromyographers'
 
~hysical therapist assistants
 
Physical therapists
 

PHYSICIAN ASSISTANT EXAMINING COMMITTEE 

Ray E. Dale, Executive Officer
 
1424 Howe Avenue, Suite 35
 
Sacramemo, CA 95825 ' '
 
(916) 263c2670 

Educational tr~ining pn?grams 
Physician assistants r 

Super~ising physicians 

PODIATRICMEDICINE,Boarq of 

Jim Rathlesberger, ,ExeCl~tiveOfficer
 
1420 Ho'we Avenue, Suite 8
 
Sacramento, CA 95825
 
(916) 263;2647­

Doctors of Podiatric Medicine 

BOARD OF PSYCHOLOGY 

'Thomas O'Connor,Executive Officer ' 
1422 H~we Avenue, Suite 22' '.
 
Sacramento, CA 95825' ;
 
'(916) 263-2699'
 

Psychological,'as~istan ts
 
Psychologists
 
Registered psychologists
 

REGISTERED NURSING, Board, of ' 

" RuthAnn Terry, Executive Officer 
400R Str~et, SiIite ,4030 

'Sacramento, CA95814 
(916) 322~335() , , 

,,'	 C~minuing ~ducation providers;
 
Nurse anesthetists'
 
Nurse rpidwives, ' ,
 
N~rse midwives wit'hfuinishing number
 

, Nurse ptactition~t's " - ,
 
Nurse praotiiioners with furnishing number
 

" Psy~hiatrie ~ental he~lthnutses
 
Publichealthnurses .'
 
Registered nurses '
 

RESPIRATORY CARE BOARD 

Cathleen McCoy, Eiecutive Officer'
 
142<;> HoweAvenue;Suite 48
 
Sacramento, CA 95825 ' '
 
(916) 263-2626 

Respir*tory care 'practitioners " 

SECURITY AND INvESTIGATIVE SERVICES, 
Bu~eau Qf ' " ' ' " " 

'James C. Dia~, Chief
 
400 R.Stteet, Suite 3040
 
Sacramento, CA95814
 
(916)'322~7530 '
 

Burglar alarm agents 
Burglar alarin company operators and managers 
Firearms/baton p'ermits" , 
Firearms/baton training facilities and instructors 
Locksmiths 
Private investigators 
Private patrol operators 
Reposs'essor employees 
Repossession companies/managers 
Securiry g~ards/armored car guards 

SPEECH-LANGUAGE PATHOLOGY AND
 
I AU~DIOLOGY EXAMINING COMMITTEE
 

Vacant, Executiv'e Officer
 
,1434 Howe Avenue, Suite 86'
 
S~cramento,CA95825-3240
 
(916) 263-2666 

Audiologists' "
 
,Sp~ech-language patholpgists
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STRUCTURAL PEST CONTROL BOARD , VETERINARY MEDICAL BOARD 

Donna Kingwell, Executive Officer Gary Hill, Executive Office~ 
1422 Howe Avenue, Suite 3 L420 Howe Avenue, ,Suite 6 . 

'Sacramento, CA 95825~3280 Sacramento, CA95825 
(916) 263-2540	 (916) 263-2610 

Bra.Q.ch'office registrations Veterinary hospitals
 
Company registrations . Veterinarians
 
Field representatives - Branch 1, 2,3,incY .
 

.	 wood roof cleaning/treatment REGISTERED VETERINARY TECI-I:NICIAN' 
Operato,rs' - Branch 1, 2,3, and wood roof EXAMINING COMMITTEE-,' 
. cleaningltreatment ' Gary Hilf" Executive Offic~r 
Pesticide applicators 1420 Howe Avenue, Suite 6 

BIanch.l fumigatiori;c	 , 5acra~ento, cX 95825 
Branch 2 - general pest control(nonwood type pests); 

(916)263~2610 
Branch 3~, termite control (wood type pests) 

Registered veterin~ry techniciansWood roof cleaningltreatment (roof restoraticm) 

TAX PREPARER PROGRAM	 VOCATIONAL NURSE/PSYCHIATRIC
 
TECHNICIAN EXAMINERS, Board of
Jacqueline Bradford, Administrator
 

10220 Syst~ms Parkway .' Teresa Bello~Jones, Executive Officer.
 
Sacramento, CA95827 2535 Capitol Oaks Dr., Suite 205
 
(916) 255-3145	 Sac;amento, CA 95833 .
 

. (916) 263-7800'
Tax preparers
 
'Vocational N~rses
 
Psychiat.ric Technician
 

PUBLISHING INFORMATION 

On Behalfofthe Consumer, the 1994-1995 Department ofConsumer Affitirs.Annual Report, 
';'as prepared in the DCA Public Mfair~ Office by Nancy Hardaker, editor, 

and Margtiei-iteWobs~hall, deSigner. 
The Statistical Profile was compiled by the Data Interpretation 

, and Program Support Unit. 

Copyright 1995, California Department of Consumet Affairs 

Single copies or'the publication area~ailable at no ch~rge ftom
 
Publications Office, California Department of Consumer Mfairs,
 

P.O. Box 310, Sacramento, California 95802. 
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